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FIFTY CENTS 


ONLY INA GIVES YOUR CUSTOMERS... 


these complete International Service facilities 


INA’s world-wide organization can give your office international reach. It offers 
you special representatives and a network of offices in more than 40 countries, 
serving your customers with branches there . . . or your policyholders who travel 
abroad ... or problems that come up with customers who export or import. As 
trade grows and the world shrinks, facilities abroad are becoming a ‘must’ of 
modern service. In this competitive day INA offers the agent with a future extra 


value in abundant measure. It’s unique and it’s yours. 


INSURANCE BY NORTH AMERICA 


Insurance Company of North America . Indemnity Insurance Company of North America . Life Insurance Company of North America Philadelphia 
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esources 
for better policy printing 


BOTH are maintained at the high- 
est standard to assure prompt deliv- 
ery of premium quality printing. 


@® UP-TO-DATE EQUIPMENT to han- 
dle any type of and volume of policy 
printing, including “Reddi-Snap”" car- 
bon interleaved forms and “Reddi- 
Speed””® continuous forms. 


@ TEXT — guaranteed to be in accord- 
ance with bureau release 


@ ENGINEERING FACILITIES avail- 
able for developing policies and forms 
adaptable to individual company re- 
quirements. 


Write Dept. B for specimen policies 
and further information. 


NATION-WIDE SERVICE 


RECORDING & STATISTICAL CORPORATION 


“insurance printin g and statistical service for more than hal f acentury” 
EXECUTIVE OFFICES * 176 BROADWAY * NEW YORK 38, N. Y. 


BOSTON 25, MASS. 55 Wm. T. Morrissey Blvd., AVenue 2.8007 

CHICAGO 6, ILL. 216 W. Jackson Blvd., ANdover 3-1503 

DANVILLE, ILL. 2815 N. Vermilion St., DAnville 6.6111 

SALES west DES MOINES, IOWA 900 17thSt., BLackburn 5.1622 

OFFICES MINNEAPOLIS, MINN. 3841 Drew Ave. South, WAInut 2-5922 

NEW YORK 38, N. Y. 176 Broadway, BEekman 3.4434 

TORONTO 2B, ONT. 650 King St. West, EMpire 2.3257 

WEST COAST 471 No. Shaffer, Orange, Cal., KEllogg 2-1162 


PRINTING PLANTS: BOSTON, MASS. « DANVILLE. ILL. » TORONTO. CANADA 
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Best’s Stock Index 


$00 STOCKS 


INSURANCE STOCKS 


with INDIANA LUMBERMENS . .. because solid support from 
all departments makes your selling job easier, more profit- 


able. Indiana Lumbermens prompt and equitable claims 


service, up-to-date coverages and planned advertising *500 30 Fire *500 


aids will put you out ahead to stay. Month ‘ Life Stocks & Cas. i Stocks 


January 144.0 37.5 55.4 
February ... : 142.3 37.8 55.4 
142.6 37.3 55.4 


142.3 J 37.5 57.6 

FIRE CASUALTY 146.2 36.5 . 58.7 

INLAND MARINE AUTO 35.2 58.5 
write to Home Office for Details : 160.9 
September ... . 163.0 
October ..... 170.7 
November 187.8 


INDIANA LUMBERMENS MUTUAL December ... 7 191.0 


WCeE— Index base for the three above, 1941-43 = 10. 


* Standard & Poor's daily stock price index of 425 industrial, 25 railroad 
and 50 public utility stocks combined. 


429 NORTH PENNSYLVANIA STREET . INDIANAPOLIS, INDIANA 


Building Cost Index 


Appleton & Cox, Inc. 


111 JOHN STREET * NEW YORK 38, NEW YORK 


Insurance Managers and 
Underwriters since 1872 


| 
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Avg. May Avg. May 
1939 1959 1939 1959 
Boston 210 736 Minneapolis 202 676 

FOUNDERS AND MANAGERS New York 219 «754 Kansas City 209 632 
OF THE Buffalo 205 741 St. Louis 208 688 
Baltimore 198 713 Atlanta 186 771 
yi Philadelphia 196 680 Dallas 171 623 
\ X/ ash 1 Nn ton General Pittsburgh 219 684 New Orleans 194 712 

Cincinnati 209 677 Denver 195 618 


Cleveland 
INSURANCE CORPORATION Chicago 208638 


San Francisco 183 658 
Indianapolis 206 698 Los Angeles 167 671 


Detroit 208 738 — 
FIRE AND ALLIED LINES Milwaukee 209 722 


AUTO PHYSICAL DAMAGE - INLAND This index (1918 = 100) applies to construction only and does not in 

clude building fixture items such as plumbing, heating, lighting, sprinkler 
. system, etc. It is based on average costs under normal conditions with no 
AND OCEAN MARINE YACHTS allowance for overtime, premiums on materials, or special conditions. It is 
the composite of four tvpes of buildings, frame, brick, concrete and steel 
AIR CARGO and therefore should be used only as a trend as it is not applicable to 


specific buildings. Furnished courtesy of the American Appraisal Com 
pany. 


National Average 200 694 


Published monthly by Alfred M. Best Company, Inc. Publicati 
Best s Insurance News—F ire & Casualty Edition Office, Columbia Turnpike, Box 232, alee N.Y. i ge 
General Offices, Best Building, 75 Fulton Street, New York 38, N. Y. Second-Class Postage paid at Rensselaer, N. Y. Subscription rates: United States 
and Canada, $4.00 (two years $6); Foreign, $5.00 (two years $8). Single Copies 50 cents 


Postmaster: Please send change-of-oddress notices to: Best's Insurance News—Fire & Casualty Edition, Best Ruilding, 75 Fulton St., N. Y. 38, N. Y. 
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Fire and Casualty Companies 

Aetna Casualty 

Aetna Insurance 

Agricultural Insurance 

American Equitable Assurance 
American Home Assurance 
American Insurance 

American Re-Insurance (A) 
American Surety 

Bankers & Shippers Insurance 

Boston Insurance 

Camden Fire Insurance 

Continental Casualty 

Continental Insurance 

Employers Group Associates 
Employers Reinsurance 

Federal Insurance 

Fidelity & Deposit Co. of Md. (H) 
Fidelity-Phenix Fire Insurance 
Fireman's Fund Insurance 

General Reinsurance 

Glens Falls Insurance 

Globe & Republic Insurance 

Great American Insurance 

Hanover Insurance 

Hartford Fire Insurance 

Hartford Steam Boiler Insp. & Ins. (B) 
Home Insurance Company 

Insurance Company of North America 
Jersey Insurance Co. of N 

Kansas City Fire & Marine Insurance 
Maryland Casualty 

Massachusetts Bonding & Insurance 
Massachusetts Protective Association 
Merchants Fire Assurance (1) 
Merchants & Manufacturers Insurance 
National Fire Insurance 

National Union Fire Insurance 

New Amsterdam Casualty 

New Hampshire Fire Insurance 

New York Fire Insurance 

North River Insurance 

Northeastern Insurance 

Northern Insurance 

Northwestern National Insurance 
Ohio Casualty Insurance 

Old Republic Insurance 

Pacific Indemnity 

Pacific Insurance 

Peerless Insurance 

Phoenix Insurance 

Providence Washington Insurance 
Providence Washington Insurance, Pfd 
Reinsurance Corporation of New York 
Reliance Insurance 

St. Louis Insurance ‘'B'’ 

St. Paul Fire & Marine Insurance 
Seaboard Surety (A) 

Security Insurance 

Springfield Fire & Marine Insurance 
Springfield Fire & Marine Insurance, Pfd 
Standard Accident Insurance 

Fidelity & Guaranty 

U. S. Fire Insurance 

Westchester Fire Insurance 


Life Companies 

Aetna Life 

American Nationa! Life 

Bankers National Life 

Business Men's Assurance 
California-Western States Life (G) 
Commonwealth Life (Louisville) 
Connecticut General Life 

Continental Assurance (A) 

Franklin Life (G) 

Government Employees Life 

Gulf Life 

Jefferson Standard Life 

Kansas City Life 

Liberty National Life (A) 

Life & Casualty 

Life Insurance Company of Virginia (C) 
Lincoln National Life 

Massachusetts Indemnity & Life 
Monumental! Life 

National Life & Accident 

North American Life (Chicago) (D) 
Philadelphia Life (E) 

Republic National Life 

Southland Life (B) 

Southwestern Life 

Travelers 

United States Life 

West Coast Life 

(A) Adjusted for 25% stock dividend 
(B) Adjusted for 33'/,;% stock dividend 
(C) Adjusted for 4% stock dividend 

(D) Adjusted for 5% stock dividend 
(E) Adjusted for 20% stock dividend 
(G 

(H 


Adjusted for 10% stock dividend 


Adjusted for 100% stock dividend 
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Insurance Stocks 


Over-the-counter Market 


Furnished through the courtesy of The First Boston Corporation 


1959 Range Bid Price 
High Low 6/30/59 
200 164 170 
8! 62'/2 67'/; 
28'/, 29 
4634 37'/2 37/2 


69'/, 56 
36'/2 3144 33 
38'/2 3% 37% 
137 110 11S'/2 
66 52'/2 
80 62 65 
55% 52\/4 
70 58'2 59 


6934 5S\/4 58! 2 
63 53'/4 
84 70'/> 82'/2 


46'/4 % 
207 172 184//; 
108 83'/4 94 
565% 46 48'/5 
147 117 126 
43 30 31 
25 


48 
50, 42 43 
3734 
45/4 %6 7 
17% 11% 15 


54 54 
69/2 54 62 
23'/4 23'/2 
84'/, 72 73'/2 
2534 17% 19/2 
43 38 39 
2234 17 20'/2 
54 48 50 
20 18 18 
6134 563, 5634 
843, 62% 77 
483, 33 39 
37 28 29'/2 
it 103 104 
6334 52 553, 
92 77 82'/2 
4% 28 28'/2 
28!/s 2934 
1959 Range Bid Price 
High Low 6/30/59 
268 211 226 
12% 8% 834 


113 100 106 
29/2 20 23 
390 312 329 
169 135 189 
835% 673, 77 
170 107 128 
30'/s 22'/5 22'/s 
97 aS 
1660 1460 1460 
50" 38 444 
26'/4 2034 22'/2 
60 50'/ 55'/2 
256 192 212 
58'2 45 45 
77 62 62 
126 105 
20 16'/2 
72'/2 58'/2 66 
803, 63 69 
108 8! 9 
1s9 136 140 
101'/, 80 82'/, 
39 43), 
36 3% 


) 
) Adjusted for 2 for | split and 12'/2% stock dividend 
) 


UNITED 


60 John St. 


CASUALTY COMPANY 


New York 38, N. Y. 
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REINSURANCE BROKERS : 


‘ 
Exclusively % 

2 

More than a quarter century of constant z 
progress and growth through unexcelled xz 
service to insurance companies, % 

* FIRE * AVIATION 8 

4 

* BONDS * MARINE % 
* WINDSTORM * HAIL % 

* ACCIDENT AND HEALTH ¥ 

4 

f 

A. E. STRUDWICK CoO. 

810 Baker Building 208 South LaSalle Street % 
Minneapolis 2, Minnesota Chicago 4, Illinois % 
FEderal 9-5847 CEntral 6-9141 
4% 

Large Enough to Serve You Well... 4 
Small Enough to Want to g 


‘ 
32/2 2578 
45% 33'/> 42 
254, 19'/4 23%, 
Surety 
Sas 
Niry 
Marine 
76 66 66 
45 39 Home Office 
1634 12 12% 
140 110 119 
524 
36 
44'/, 39'/4 39'/5 
2 
4 
% 
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The men already in the picture elected to take a 
practical path to better progress and increased 
earnings. They chose to attend the A*tna Agents’ 
Multiple Line Training School. 

What's in it for them? — and more importantly, for 
you? 

New skill in sales techniques, for one thing. Begin- 
ners and experienced men alike find in this highly 
regarded school many short cuts to better, more 
effective selling. And short cuts are important to 
men who are dissatisfied with their present earn- 
ings. 

But the chief goal of the Aftna Agents’ school is 
knowledge, the kind of knowledge that can make a 
success story out of what might otherwise be a rou- 
tine career story. Insurance problems have become 
increasingly complex. So much so that a formalized 
program of multiple-line instruction is no longer a 
luxury — it is virtually a necessity. 


The seven-week course is divided into two segments 
of 214 weeks for personal lines and 4! weeks for 
commercial lines, which can be taken separately. 
Both segments are conducted by full-time instruc- 
tors, experienced in insurance and in the teaching 
profession. Latest type visual aids are employed 
and practical application is the theme of the entire 
course of study. All types of insurance — fire, ma- 
rine, casualty and surety — are analyzed as they 
apply to given risks. Modern broad form policies 
such as Homeowners, Comprehensive Liability and 
new criminal loss coverages are emphasized. 


There is no charge for tuition and all classroom 
materials are provided free. Agents of the Aétna 
Insurance Company and men associated with them 
are eligible for admission. Your 4&tna fieldman will 
furnish detailed information, or you may write to 
the Educational Dept., 4¢tna Insurance Company, 
55 Elm Street, Hartford 15, Connecticut. 


AGENTS SCHOOL STARTS 
SEPTEMBER 14 


AATNA INSURANCE COMPANY 


HARTFORD 16, CONNECTICUT 


If you are dissatisfied with your present earnings... 
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ALABAMA Admitted 

Guarantee Mut. Ir 
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Inter-Ocean Reinsurance C Cedar Rar 
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company developments 


Useful to you 
and your clients... 


pa BROKERS and agents use our 
brochure, “Appraisal Procedure,” 
in discussions with their clients. It ex- 
plains the step-by-step procedure fol- 
lowed in authoritative appraisals of 
industrial, commercial and institutional 
properties. 

“Appraisal Procedure” also answers 
the many and frequent questions about 
appraisals your clients may have. 

Our booklet, “What The Businessman 
Should Know About Fire Insurance” 
(100 pages of valuable information) 
will also be appreciated by your clients. 

A supply of these brochures and 


booklets is available to you without 


cost or obligation. Write Dept. BIN. 


THE LLOYD-THOMAS co. 
Recognised Appraisal Authorities 

4411 Raveuswood Ave., Chicago 40, Ill. 
Offices Coast to Coast. 

First for Factuol Appraisals Since 1910 
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conventions ahead 


Fontainbleau, 


Miami Beach. 


AUGUST 
13-15 Texas Assn. of Mut. Ins. Agents, Statler-Hilton, Dallas. 
19-22 Fed. of Ins. Counsel, 19th annual, 
Beach. 
23-27. American Bar Assn., annual, Deauville, 
C ed page 
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YOUR BEST SECURITY IS DEFENSE AGAINST THE UNEXPECTED 


The long shadows of hostile missiles need not darken the lives of Americans — 
as long as a strong defense is always on the ready to parry unpredictable blows. 
This, too, is the formula for multiple-line service (including Life) 

now offered by the Security-Connecticut Group. 

Security-Connecticut continues to set the standards among modern insurors — 
now offers the convenience and the economy of “under one roof” 

service in all fields of insurance! 


To our representatives, Security offers this brand-new booklet, “Insurance 
Protection in the Missile Era.” Here’s a fine mailer for your clients, a great 
door-opener for prospects. Dramatically illustrated, it contains every important 
missile in the U.S. arsenal, in full color, identified by name, mission and 
manufacturer — here’s an item with tested consumer appeal that breaks all records! 
And — it’s a treasure-trove of facts about up-to-date, streamlined insurance for 
every need, too! Fill out the handy coupon for your FREE booklets. 


all forms of insurance 


SECURITY OROD 


Please send me ss copies of “Insurance Protection 
in the Missile Era’’ at no cost or obligation. 


NAME 
AGENCY 
STREET 
CITY OR TOWN STATE 


SECURITY 1S 
OuR proouct o GROUP 


Rance °@ OF NEW HAVEN 
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is ripe to boost your volume by giving your clients what they want: eal. 
And CAP—The Fund’s flexible new Credit Account Plans—is the answer! 


Your insureds can use T l M E to spread out premium pay- 


ments. It means they get proper protection without big lump-sum premiums. 


CAP Agreements, simple to prepare, save fi l M EK for you, 


and with CAP you can virtually forget about accounting and collections. 


Take "4 iM EK toreview the CAP Kit with your fieldman 


from the Fund. Capitalize on CAP! 


CREDIT 


ACCOUNT 
SORRY, NOT YET AVAILABLE IN OHIO AND VIRGINIA 


TimMe/CAPITAL OPPORTUNITY FOR PROFESSIONAL PRODUCERS 
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eoe The Spreading of Risk on page 
20 was prepared as a class assign- 
ment in the School of Insurance of 
the Insurance Society of New York. 
Because of its general excellence we 
considered it worthy of greater cir 
culation, Even experienced practi- 
tioners may find their memories re- 
freshed while much of the informa- 
tion will be new to the more recent 
members of the insurance fraternity. 


eee That there exists the problem 
of disability is certainly uncontro- 
vertible. Unfortunately, no one can 
know what the future will bring as 
far as illness and accident are con- 
cerned, The need for disability in- 
surance, then, is unquestionable, and 
the problems which have to do with 
the selling of it are many and varied. 
Our author here presents some 
ideas, with emphasis on what he 
sees as a logical method of selling 
Disability Income Insurance, 
relates 


and 
to human life values 
which must of necessity be consid- 


them 


ered carefully in every case. Dis- 
ability hazards are discussed and 
some relevant figures given. The 


article appears on page 25. 


eee ( id-fashioned tabulating meth- 
ods are no longer adequate for keep 
ing up with the tremendously swift 
growth of one West Coast company 
whose services are becoming more 
and more in demand, Constantly on 
the alert for improved procedures 
this particular company undertook 
a careful research program lasting 
for several months, the results of 
which caused the company to decide 
to purchase an Electront 
ing machine. 


Process 
Their choice was de 
termined on the basis of its input- 


For July, 1959 


oditerz: 


output Mexibility and the capacity 
of the magnetic file tape. On 


page 36 is the full story of how an 
over-all, integrated data processing 
plan has been invaluable in keeping 
abreast of the rising demand for 
service, 


eee Because of the numerous cal 
culations involved in the preparation 
of complicated proposals directed at 
policies running over $25,000, and 
the extended time usually necessary 
to set up the figures for them, many 
agents have shied away altogether 
from these more complicated plans. 
One company has recently found 
that they have been able to expand 
greatly the scope of their selling pro- 
gram by preparing these more com- 
plicated proposals on the typing 
calculator. Because the entire math- 
ematical problem involved is handled 
by the machine, an agent is free to 
concentrate completely on the prob 
lem of selling the policy. On page 
38 this New Proposal System is ex 
plained and discussed in full 


eee In our August 1958 issue we 


published a study of the underwrit 
Ing experience of the four principal 
independent direct automobile writ 
ers for the years 1953 through 1957. 
Because of the continued interest in 
the growth and development of these 
writers in the automobile field the 
study has been extended to embrace 
the five-vear period 1954 through 
1958. This Underwriting Experience 
is presented both on an actual results 
basis and on a pro-forma basis of 
the actual results adjusted to manual 


rates. See page 49. 


ee°¢ While there has been considet 
able recent comment on one-stop or 
all-lines selling, it is not as new a 
development as some may think. 
There are examples of combined op 
erations both and small 
agencies that go back twenty-five 
vears. The trend, of course, has 
speeded up due to the need for in 
creased and lower costs of 
operation. There will, however, al 
ways be specialists in both life and 
property 


large 


sales 


insurance selling just as 
there are specialists in the different 
categories of both types of msur 
ance. But the future seems to be one 
mn which The Complete Package will 
he featured and that future will de 
mand and pay its greatest rewards to 
the man with widespread profes 
sional knowledge. See page 35 for 
some vivid ideas on this future in 
surance world 


eee There are a great many com 


plaints about the high cost of auto 
mobile insurance today, the 
problem creates a great one for the 
industry itself. Unfortunately these 
complaints rarely offer any sort of 
feasible solution. Based on the pet 
sonal experience of a claims adjuster 
during the past six vears, the article 
on page 69 contains a full discussion 
with suggestions as to how we can 
Lower sIutomobile Insurance Rates 
The author feels that the ideas pre 
sented here, or at least some modi 
fication of them, could contribute 
substantially towards helping the en 
tire industry avoid continual rate 


necreases. 


eee When coverage is afforded by 
a standard manufacturer's and con 
tractor’s policy the problems relating 
to it are relatively simple since they 
are detined in the products liability 
section of the policy. 
under products liability and com 
pleted operations are not so easily 
detined and constitute no small prob 
lem for the insurer. Determining 
when an operation is complete, and 
when and where accidents oceurred 


exclusions 


are two points of contention in de 
termining lability under such poli 
C1es, Completed ()Perations on page 
93 discusses a series of court deci- 
sions in cases relating to these prob- 
lems and should give the underwriter 
some serious food for thought in 
defining exclusions 
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POST OFFICE BOX 1199, COLUMBIA, SOUTH CAROLINA 


1959 EDITIONS 


es Commercial Bank Stocks 


on Life Insurance Company Stocks 
‘ate / Fire and Casualty Insurance Company Stocks 


These booklets contain up-to-date statistics and 
comparative data on certain leading companies in the 
respective fields. 


Institutional investors are invited to write for copies, 
specifying which booklets they wish to receive. 


The 
FIRST BOSTON 
CORPORATION 


15 Broan Sr. NEW YORK DiIcsy 4-1515 
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EXPERIMENTAL PLANS 
THE NATIONAL BUREAU of Casualty 
Underwriters and the National Au- 
tomobile Underwriters Association 
have jointly developed a plan under 
which their affiliated companies will 
be able to try out experimental in- 
surance plans for private passenger 
cars in the various states. Individual 
members and subscribers will be en- 
couraged to propose innovations and 
experiments for the benefit of the in- 
surance-buying public, agents and 
companies. Such proposals would be 
filed by the rating organizations with 
the state imsurance 
The action taken is competitive in 
purpose and will give the Bureau 
and Association companies opportu- 
nities to “test their ideas in the 
market place” by experimenting with 
new rating methods and combina- 
tions of coverages. 

The governing committee of the 
Mutual Insurance Rating Bureau ts 
studying proposals to give its mem- 


departments. 


bers and subscribers more flexibility 
to experiment with new plans for 
automobile insurance. It met again 
June 24 and then forwarded its rec- 
ominendations to the member and 
subscriber companies. They have 
been invited to attend a meeting on 
the proposals to be held early in 
July. Ina letter to the members the 
Bureau noted the recent actions of 
other rating organizations and de- 
velopments in the automobile in 
surance industry generally. It sug 
gested that if, in the interim, any 
member or subscriber has a critical 
problem, it communicate with the 
general manager. 

The Texas automobile merit rat- 
ing program was promulgated and 
considered at a hearing held June 18. 
The plan is based on an experience 
period of three years and establishes 
four classifications for applicants. A 
10% discount would be given on lia 
bility premiums and a 12° discount 
on collision coverage to drivers who 
had been accident-free during the 
previous three years. Suggested pen- 
alties on liability coverage would be 
30% for one accident, 70% for two 
accidents and 110% 
dents. The extra charges for colli 


for three acet 


sion coverage would be 27%, 60% 
and 1050. Liability and physical 
damage coverages were considered 
separately with accidents affecting 
one not applying to the other. 
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JOHN J. ARCHBOLD, MANAGER OF THE TOWN & COUNTRY AGENCY, BURLINGAME, CALIFORNIA, SAYS: 


“In one year we doubled our Safeco business... 


“The fact that Safeco’s rates are as competitive as any direct billing and collection assistance is a welcome 


including the direct writers, means we seldom lose a procedure. As John J. Archbold put it: The key to using 


Safeco account. Safeco’s making money for us, and as - 
: Sateco is to get into the swing of the program, Then 
a matter of fact. L call it my retirement income annuity! 
the more vou use it the bigger the profits grow 


John J. Archbold is an enthusiastic supporter of 
Safeco and the American Agency Svstem. With the If your profits could be larger, write us today for full 


many office details of the independent agency, Safeco's details on Sateco Auto Insurance! 


WRITE DEPT. 305 


| SAFECO OF AMERICA 


HOME OFFICE: SEATTLE « DIVISION OFFICES IN: NEW YORK, ATLANTA, ST. LOUIS, 
DALLAS, DENVER, LOS ANGELES, SAN FRANCISCO AND VANCOUVER, CANADA 
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is nearer... 
wherever you 
are! 


WILLIAM L. MccuURDY (standing), Los Angeles Regional Man- 
ager, with (left to right) MARTIN TURNER, Special Agent, San 
Fernando Valley. West Los Angeles, Ventura County, Santa 
Barbara County; ceorce stacey, Special Agent, Long Beach, 
Beverly Hills. Coastal Cities, Southern Section Los Angeles City; 
JOHN F.MACKEY, Marine Manager. Southern California, Southern 
Vevada. Arizona; LUTHER A. ROBERTSON, Special Agent, Los 
tngeles Metropolitan Area; DON H. BREITENBACH, Special Agent, 
Manager of San Diego Branch Office, servicing San Diego 
County. Imperial County, State of Arizona; and ROBERT M. 
ALLING, Special Agent, Eastern portion of Los Angeles County. 
Riverside County, San Bernardino County, Clark County, Nevada. 


Independent Insurance Agents across the continent 
depend on the Boston Insurance Group's decentralized 
“Local Home Office” facilities for fast, direct service 
wherever they live. Implementing the complete Home 
Office assistance afforded by Boston’s 12. strategically- 
located Regional Offices are 44 Principal Branch and 
Service Offices, and 12 Managing General Agencies . . . 
assuring Agents throughout the country of closer contact, 
better service. 


BOSTON INSURANCE GROUP 


BOSTON INSURANCE COMPANY 
OLD COLONY INSURANCE COMPANY 
BOSTON INDEMNITY INSURANCE COMPANY 


EQUITABLE FIRE INSURANCE COMPANY e CHARLESTON, SOUTH CAROLINA 


One of a Series 


ANGELES 


& Regional Office @ Principal Branch or Service Office @ Managing General Agency 


Combined with these modern service facilities is a tradi- 
tion of integrity and dependability, recognized by more 
than 8,000 Agents writing in all States, the Common- 
wealth of Puerto Rico, Virgin Islands, Hawaii and 
Canada...and in foreign countries through our foreign 
department, the American Foreign Insurance Associa- 
tion. The Boston Group’s concept of modern coverages 
can help you serve your clients better, too. Contact your 
nearby Boston Insurance Group Office for details. 


YOUR dependent 
AGENT 


| 87 KILBY STREET 
\ BOSTON 2, MASSACHUSETTS 
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underwriting 
by lines 


No. # t t t t * Stat. # 
Class of Premiums Losses Adj. Comm. Other Gen. + Und. Per 
of Business Cos Earned Inc'd. Exp. Inc'd Acq. Exp Taxes PlorL. Cent 
F 282 $264,809 43.2 34 5.8 : 8.7 2.6 $4 17.8 
xt. ( ) 270 | 165 36.3 6.3 9 9.4 8.2 2.4 352 18.2 
dome. M 97 49.639 39.3 6.1 3 ( 2 4,04 
ml. Multi. Per 89 2.215 47.3 6 6.8 4¢ 19 0 9 
Allied Fire 208 35,846 44.0 5.7 3.3 8.931 


TOTALS $3,021,998 


Last C mitted = premiums earned 1! 


55.4 9.5 


$262,915 8.7 


GGREGATE UNDERWRITING figures in the mutual tire 
and casualty field are subject to easy misinterpreta 


tion because of the wide differences in size of carrier, 


classes of business underwritten and plans of operation 
followed. Nevertheless they do show trends so we pre 
sent a breakdown of underwriting experience by lines. 
\s the Factory Mutuals do not report experience ona 
completely segregated basis and their method of opera 
tion varies considerably from other carriers, we show 
them separately. 

Over-all premium volume in the mutual fire and 
casualty field increased 8% in 19358 to advance mutual 
writings to about $3,250,000,000 including some $130, 
000,000 written by the several thousand small mutuals 
not included in the study. [very line except workmen's 
compensation and glass showed an increase with largest 
dollar gains in automobile because of the rate increases 
Of the 395 companies for which we have by-line under 
writing experience, 282 write fire insurance but only 
eight write boiler and machinery. Auto fire and theft 
is underwritten by 231 carriers, auto liability by 181 and 
ocean marine by only 11, 

\pparently the adverse trend in over-all underwriting 
experience has been halted in the mutual field. The 
incurred loss ratio, including loss adjustment expenses, 
declined by half a point to 64.9% and the expense ratio 
so that the combined 
loss and expense ratio was nearly a point lower at 90.5%. 


was fractionally lower at 25.0% 


experience on the various individual classes showed 


For July, 1959 


NET PREMIUMS WRITTEN 
(Last 000 omitted) 


1957 1958 Increase 
Fire $258,277 $263,454 
Extended Coverag 97.533 0.329 29 
Allied Fire Line 33.87) 15 QAT 59 
Ma 13,314 4333 
snd Mar 24,21 27,846 iL 
A & Health. ex t 235.992 241 
, pA & Health 124.208 135 5 
Misc. B. |. Liabilit 121.191 33 
Auto B Liability 609,734 695.39 14 
Auto P. D. Liabilit 285,318 8.633 
Aut Fir Theft 138 61.822 146.8 
M Lia 5 24¢ 2 - 9.8 
Fidelity 6.255 8? 
Surety 2,306 2,477 4 
487 4 43 
a sry & Theft 
B & Ma R 443 442 54 
A thers 53.319 369 38.2 
Fact Mut 242 3,503 3 
TOTALS $2,889,950 $3,119,764 8.0 


relatively small changes between 1957 and 1958. Among 


the more important lines, extended cover, inland marine 


and auto physical damage lines showed improvement 
lull sup- 
porting tables by line by company will appear in Best's 
Averages, 1958 Edition. 


while workmen's compensation deteriorated, 


: 
Ocean Marine 14.254 78.4 10.5 8 4] 45 936 64 
Inland Marine 178 26,644 48.2 55 12.4 26 2.821 10.6 
Acc. & Healtt 58 234.836 59.7 3.2 é 9 145 39 
Group A. & H 4s 33,742 85.3 2.7 26 3.4 2.2 74 1.3 
Work. Comp. 77 404,132 61.4 8.8 2.4 52 3 3.1 47.423 
Misc. B. I. Liab 20( 127,254 466 15.¢ 6.9 8.| 2.4 11,046 8.7 
Auto B. |. Liat isl 666,967 64.7 5.5 7.8 43 24 36,863 5.5 
Auto P. D. Liat 8 I 307,416 58.2 3 0! 8 4.5 a2 8.443 2.7 
Auto C 225 321 47.4 9¢ 8.0 4.1 2 17.8 
ie Auto F. & T 23 154,095 55.7 10.1 11.3 8.5 4.) 2.1 7.518 6.2 
nS Misc. P. D. Liat 145 26,857 50.4 3.2 8.1 8.6 2.2 2.034 6 
Fidelit 23 5,792 53.8 é 8 3 412 
per Surety . 24 2,408 34.) 6.4 d 3.4 8.3 as 62 6.7 
Dlass 124 46 4846 49 6.8 11.4 8.2 331 2 
a Burg. & Theft 1 3¢ 8.401 52.( 8 2.8 11.3 9.8 y 79 1.2 
ee Boiler & Mact 8 18,89 16.5 2.8 29 4 18.8 2.2 7.139 48.4 
ee Livestock 14 42 48.6 4.8 2 1.9 45 15.6 
ae Reir Unsea IC 2,895 127.9 4 : 2.0 3.6 | §52 53.6 
M Unseg 44 2.735 24.4 43 59 44 2.3 993 36.3 
ca: Fact. Mutua 8 104,998 21.5 0.7 ; 3.8 é 1.2 66,853 63.7 3 
A : 
15 


reciprocal underwriting 


IXty FIRE and casualty reciprocal or interinsurance 
soda operating in the United States in 1958 
wrote net premiums (including membership fees) of 
$440 million, up some 12° for the year. 

Over-all underwriting experience improved with the 
incurred loss ratio, including loss adjustment expenses, 
down four points to 64.3%. The expense ratio was 
fractionally lower at 25.9%. The auto bodily injury 
liability loss ratio was down more than 3 points but the 

No. 


of 
Cos. 


= 


Losses 
Inc'd. 


Adj. 
Exp. 


Class 


Premiums 
of Business 


Earned 


38.2 
36.5 
43 


TOTALS 


* Last ( 


$419,473 


earne 


by lines 


line is still in the red. Largest single line auto lability 
with premiums of $145 million written by 33 carriers, 
followed by auto collision with some $93 million divided 
among 41 writers. With auto property damage of about 
$72 million and auto fire, theft and comprehensive of 
$48 million, all auto lines totalled about $370 million. 
Workmen's compensation premiums approaching $19 
million written by 11 carriers and straight fire of $20 
million in 25 reciprocals were the next largest. 


t t 


Gen. 
Exp. 


* Stat. 
Und. 
P.orL. 


t 
Other 


Acq. Taxes 


4 
44 
0.7 
> 
d 


9 
| 


4.7 $35,875 


de Federal taxes 


lloyds underwriting— py tines— 


7 RTEEN LLOYDS operating in the United States 
wrote about So!) million premiums in 1958 of 
which $4 million was auto collision and another $114 


* ~ 


Adj. 
Exp. 


Class 


Premiums 
of Business 


Earned 


Losses 
Inc'd. 


TOTALS 


million auto fire, theft and comprehensive. Fire and ex 
tended cover premiums aggregated about S830 thousand 
The summary table follows : 

t t t 


Comm. Other Gen. 
Inc'd Acq. Exp. 


News 


: 
Comm. Per 
Inc'd Cent 
Fire 2! $19,992 2.9 19.4 8.4 3.6 $5,173 25.9 oa 
Ext, Coverage a 5.1 26.7 9.3 36 69 15.7 
Home Multi. Ps 1596 6.4 33.0 5.7 2.9 89 11.9 as 
Coml. Multi. Per 3 4 75.8 18.1 57.0 34.9 15. 42.1 
Allied Fire 8 682 10.3 2.( 4.6 99 14.5 
Ocean Marine 8 39.5 6. 3.6 33.6 28 15.8 
Inland Marine 2 5.854 28.4 2.4 10.5 13.8 22 2.338 39.9 
A & Health 716 35.2 3.9 32.0 a9 8.8 119 
Group A. & H \¢ 533 1.9 29.3 8.2 12.2 2.7 6. oe 
Work. Com 18,725 63.8 8.3 11.9 2.8 2.6 2.6 1,218 6.5 ee 
Misc. B. I. Liat 24 6,534 37.3 15.9 21.3 3.9 4.0 2.5 769 11.8 ia 
Auto B. 1. Liat 144.025 61.7 135 13.7 4.7 4.0 22 2.577 - wee 
Auto P. D. Liat 33 2,182 58.5 9 14.2 4.8 4.7 2.0 3.796 5.3 eS 
Aut ( 4 92.918 424 68 13.4 3.9 50 1.8 18.94C 20.4 ‘ie 
Auto Fire, Theft 4 48,207 53.5 7.8 iss 5.2 46 2 4.88 | 
Misc. P. D. Liat 20 1,735 30.3 6.1 26.2 2.4 43 2.6 491 28.3 ae: 
Fidelity é 2¢ 51.7 10.2 34.5 8.7 10.6 3. 4 —20.9 re 
Surety 3 154 28.4 43 353 15.3 11.4 3.( 3 2 
sla 14 133 66. 13.4 18.0 1.7 11.0 2.2 20 49 — 
Burg. & Theft | 108 52.7 4.9 2 2.0 Te 2.7 
Livestock 2 552 51.6 44 30.1 49 48 23 19 es 
ee: Member Fees 4 302 95.0 | c 49 ee 
: Misc. Unseg. : 402 68.1 0.2 45 0.1 109 27 ee 
54.8 9.5 14.5 4.6 8.6 
omitted # lo premiums t To premiums written. ** Does not ir 
Taxes P.orL. Cent oc 
Fi $63! 41.2 17 6.8 5.6 10.2 $134 21.2 
Ext. ( é 206 20.5 3.2 21.6 44 4 
Allied 3 69 1.3 46.2 60 45 51.9 
ind Ma } 14 43 55 26.2 2.6 : 3.4 6.2 
Misc. B. |. Liat 4 24 20.9 2 29.4 
Auto B 54 31.9 59 —10.8 33.1 9 2 Bé 57! 
Auto F Liat 38 4 39 4 4 4 y 
: Auto ¢ d 4075 45 4 4? 40 8 
Auto f Theft 362 40.4 3 44.7 18 é 3.8 
$6,543 43.5 49 36.6 7.8 1.3 2.9 $252 3.9 
= * Last 000 on } = s earned t To premiums writte ** Does not i Je Federal tax. ove 
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Hoping write more 


— 


There never was a Sales record set by crossing your fingers, 
but you can increase volume. . . better your service and 
save your clients important dollars in advance if you write 


the Public Liability and Workmen's Compensation coverages 


which Consolidated Mutual offers. CO N S 0) L | D AT E D M U T U A L 
Selling through brokers exclusively, Consolidated specializes |N S U R A N C E C O MPANY 


in high exposure and high frequency risks . . . affording you HARRY STRONGIN, President 


the chance to render greater service at a lower premium 
100 CLINTON STREET, BROOKLYN 1, NEW YORK 
with everything handled by a team of experts. 


Branch Offices 
Investigate Consolidated Mutual Now. See for yourself how 


In principal cities in the East 
your volume will increase when you use the specialized 


services available uncer one roof, 


ACCEPTABLE SECURITIES 


Hi FOLLOWING COMPANIES have complied with the 


law and the regulations of the 


ment and are 


‘Treasury Depart- 
acceptable as sureties on Federal bonds, 


to the extent indicated opposite their respective names 


(net limit on any one risk). 
Underwriting Limitations—|(see 


The Aetna ¢ 
\etna Insurance Company 
\llegheny Mutual Casualty Co. 
\merican Automobile 
asualty Co. of Reading, Pa. .. 
Central (auth. 
1959). 


‘asualty and Surety Co. 


Insurance Co, 

\merican 

\merican Insurance Co. 
\pr. 16, 

\merican Credit Indemnity Company of 
New York 

\merican Emplovers’ Insurance Co. 

\merican Fidelity Co 

American General Insurance Co. 

\merican Guarantee and Liability 
ance Co, 


Insur- 


American Mutual Liability Insurance Co. 
American National Fire Insurance Co. 


American 

\merican Sti 

American Surety Co. of 
Anchor 
\ssociated Indemnity Corporation 
\tlantic 
\uto-Owners Insurance Co. 


‘asualty Co 


Mutual Insurance Co, 


Birmingham Fire Insurance Company of 


Pennsvlvania 
Boston Insurance ( 
Union ( 


The Buckeve asualty Co, 


Phe Camden Fire Insurance Association 


Capitol Indemnity Insurance Co. 


Carolina Casualty Insurance Co 


Cascade Insurance Company 
The Celina Mutual Insurance Company 
Centennial 


Central Surety and Insurance Corporation 


Insurance Company 
Phe Cineimnati Insurance Co 
Citizens ( 


New York 


asualtvy Company of 


The Commonwealth Insurance Co. of 
New York : 

The Connecticut Indemmity ompany 

Continental Casualty C 


18 


$20,175,000 
8,231,000 
102,000 
$.355,000 
2,216,000 


845,000 


1,452,000 
2,159,000 

275,000 
2,081 000 


772,000 
1,948,000 
512,000 
10,533,000 
850,000 
3,704,000 
775,000 


3,124,000 
1,066,000 
2,435,000 

401,000 
1,142,000 
3,096,000 
1,339,000 


456,000 
3,695 000 
1,349,000 
2,048,000 

53,000 

212.000 

93 000 

324,000 

689,000 

859,000 

100,000 

186,000 


784,000 
456,000 
18,030,000 


Columbia Casualty Co, 

Commercial Insurance Company of 
Newark, New Jersey 

Commercial Standard Insurance Co, 

The Connecticut Fire Insurance Company 

Employers Casualty Co. 

The Employers’ Fire Insurance Co. 

Employers Mutual Casualty Co 

Kmplovers Mutual Liability Insurance Co 
of Wisconsin 

:mployvers Reinsurance Corporation 

Equitable Fire and Marine Insurance Co, 

farmers Elevator Mutual Insurance Co. 

Federal Insurance Co. 

The Fidelity and Casualty 


New York 


Company of 


Fidelity and Deposit Co. of Marvland 
Mireman’s Fund Insurance Company 
iremen’s Insurance Company of Newark, 
New Jersey 
I‘lorida Home Insurance Co, 
Founders’ Insurance Co, 
The Fulton Insurance Co. 
General Fire and Casualty Company 
General Insurance Co. of America 
General Insurance Corporation 
General Reinsurance Corporation 
Glens Falls Insurance Co. 
Globe Indemnity Co. 
Granite State Fire Insurance Co. 
Great American Insurance Co. 
Gulf American Fire and Casualty Co, 
The Hanover Insurance Co. 
Hardware Mutual Casualty Co. 
Hartford Accident and Indemnity Co. 
Hartford Fire Insurance Co. 
Hawkeye-Security Insurance Co. 
The Home Indemnity Co. 
The Home 
Home Insurance Co, of Hawaii, 1. imited 
Houston Fire and Casualty Insurance 
Hudson Insurance Company 
Indemnity Insurance Co. of 
North America 
Industrial Indemnity Co. 
Inland Insurance Company 
Insurance Company of North 


Insurance Co. 


The Insurance Company of the State of 


Pennsvivania 


International Fidelity Insurance Co 


Mutual Insurance Co. 


Best's Fire and Casualty 


836.000 


660,000 
095,000 
1,288,000 


249.000 
140,000 
499 000 
304,000 
10,786,000 


2,231 O00 


24,000 


151.000 
123,000 
180,000 
481,000 
515,000 
8.097 000 
251,000 
5,121,000 
5,621,000 
4,912,000 
696,000 
418,000 
69,000 
419,000 
013.000 
4,380,000 

302,000 


404.000 
333.000 
7.301.000 
$53,000 
730,000 
284.000 


2.091 000 
955.000 
201 200 

373.000 

209 000) 


167.000 


News 


2 
1.557.000 
43735 
ee footnote B) 
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15 
\merican Home Assurance Co. ........ 
American Indemnity Co, 
The American Insurance Co. .......... 
7 American Motorists Insurance Co. ...... 


The Kansas Bankers Surety Co. 
Kansas City 


Liberty Mutual Insurance Co. ...... 
Lumbermens Mutual Casualty Co. 


Maine Bonding and Casualty Co. 
Maryland Casualty Co. 


Massachusetts Bonding and Insurance Co. 
The Mercantile Insurance Co. of America 
Merchants Fire Assurance Corporation of 
Merchants Indemnity Corporation of 
The Metropolitan Casualty Insurance Co. 


Mid-Century Insurance Co. 


Milwaukee Insurance Company of 

Minneapolis Fire and Marine Insurance 

National Automobile and Casualty Insur 
ance Co, 


National-Ben Franklin Insurance Co. of 
National Casualty Co, 


National Fire Insurance Co. of Hartford . 
National Grange Mutual Insurance Co. 


National Indemnity Company 
National Surety Corporation 


National Union Fire Insurance Company 
of Pittshurgh, Pa. ............. 
National Union Indemnity Co 
New Amsterdam Casualty Co. 
New England Insurance Co. ..... 
New Hampshire Fire Insurance Co. 
New York Underwriters Insurance Co. 
Newark Insurance Co. 


North American Reinsurance Corporation 
The North River Insurance Company 
The Ohio Casualty Insurance Co. 

Ohio Farmers Indemnity Co. 


Ohio Farmers Insurance Co. 


Old Colony Insurance Co, 


Pacitie Emplovers Insurance Co 


Pacific National Fire Insurance Co 
Peerless Insurance Co, 


The Pennsylvania Fire Insurance Co. . 
Pennsylvania Threshermen & Farmers’ 
Mutual Casualty Insurance Co, 
Phoenix Assurance Co. of New York 
The Phoenix Insurance Company 
Progressive Mutual Insurance Co 
Providence Washington Insurance Co 
Provident Insurance Co. of New York 
The Prudential Insurance Co. of 
Britain Located in New York 
Public Service Mutual Insurance Co. . . 
Queen Insurance Company of America 


Cireat 


For July, 1959 


Fire and Marine Insurance 


76,000 


336,000 


9,380,000 
3,500,000 


207 
7,284,000 
1,942 000 

695,000 


5,276,000 


1,931,000 


2,024,000 
501.000 
328,000 


861,000 
700,000 


6,125,000 
907 OOO 
203 O00 

3,296,000 


2.861000 
377 000 
3,194,000 
1,227 O00 
2.647 000 
1.505.000 
1,403,000 
3,128,000 
4,802,000 
2,000,000 
428 000 
949 OOO 
975 OOO 
QOS 000 
53,000 
69 OOO 


is 
l 


2,192,000 
489,000 
1,682,000 


779. 000 
1.686.000 
11,916,000 
227 O00 
1,393, 000 


? 


333, 000 


SOS O00 
506,000 


3.557.000 


Che Reinsurance Corp. of New York 
Reliance Insurance Company 
Republic Insurance Company 
Royal Indemnity Co. .......... 
Safeguard Insurance Co 


St. Paul Fire and Marine Insurance Co. 


St. Paul Mercury Insurance Co. 


Security Mutual Casualty Co. 22.2... 
Security National Insurance Co. ... 
Springfield Fire and Marine Insurance 
Standard Accident Insurance Co, 
The Standard Insurance Company 
State Automobile Mutual Insurance Co 
State Fire and Casualty Company 
The Stuyvesant Insurance Co 
The Summit Fidelity and Surety Co 
Sun Insurance Co. of New York 
Traders & General Insurance Co. 
Transcontinental Insurance Co. 
Transit Casualty Co 
Transportation Insurance Co. 
The Travelers Indemnity Co. 


Trinity Universal Insurance Co 
Tri-State Insurance Co. 
‘nited Benetit Fire Insurance Co 
‘nited Bonding Insurance Co. 
‘nited Pacific Insurance Co 

nited States Casualty Co 


nited States Fidelity and Guaranty Co 


“nited States Fire Insurance ¢ ompany 
‘niversal Surety 
Valley Forge Insurance Co 


Vigilant Insurance Co 

Virginia Surety Co., Incorporated 
Wabash Fire and Casualty Insurance Co 
West American 
Westchester Fire Insurance Company 
The Western Casualty and Surety Co 
The Western Fire Insurance Company 
Western Surety Co 


Insurance Co 


Wolverine Insurance Company 
the Yorkshire 


York 


Insurance Company of 


New 


Reinsuring Companies 


\ccident and Casualty Insurance Co, of 
Winterthur, Switzerland (U.S. Office, 


New York, N.Y.) 


Alliance Assurance Co., Ltd... London 
England (U. S. Ofttice, New York, 

Constellation Insurance Company, New 


York, N. Y¥ 
The Emplovers’ Liability Assurance Cor- 
poration, L.td., London, England (U. S. 
()ftice, Boston, Mass. ) 
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1,998,000 
$652,000 
1,893 000 
3.847 000 

OOO 


14,249,000 
1,734,000 
1,701,000 
1,508,000 

863 000 
180,000 


7 588,000 
2,935,000 
243,000 
2,068,000 
78.000 
395 OOO 
912,000 
222,000 
2,019,000 
454,000 
602.000 
11,000,000 


1,413,000 
201 OOO 
119,000 
50000 

743.000 
1.110.000 

14,423.000 
8.120.000 

108.000 
858.000 
1.450.000 
3,000 

74.000 

1.000 

659,000 

371.000 

373.000 


S68 000) 


OOO 


165 000 


203 000 


3,676,000 


Seaboard Surety Co. 
oe Security Insurance Co. of New Haven .. 
eo 
1,558,000 
745,000 
|’. 
acihe Indemnity Co. 
Pacitic-Insurance Company, Limited 
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Great American Insurance Group 


HE EARLIEST authentic record 

7 a fire reinsurance transaction 
is found in the United States. The 
Eagle Fire Insurance Company of 
New York in August, 1813, 
sumed all of the outstanding risks of 
the Union Insurance Company (ul- 
timately making a profit, incident- 
ally). In 1819 the Aetna of Hart- 
ford of the 
Middletown Fire and, three years 
later, of the New Haven Fire." Al- 
not 

pres 


as- 


reinsured — business 


though these transactions do 


represent reimsurance as we 
ently think of it, they were part ot 
its formal beginnings and reflect an 
arrangement since repeated many 


times 


German Treaty 


There is a record of a fire treaty 
made in Germany in the year 1820 
by the Vaterlandische Feuerversi- 
cherungs-Gesellschaft. Elberfeld ; 
however, 
More 


though, concerning a treaty for fire 


details are not known. 


information is available, 
business into which the Compagnie 
Rovale and the Compagnie des Pro- 
prietaries Reunis of Brussels entered 
a vear later. It was of a reciprocal 
the other's 
Phe cessions were surplus 


nature, each remsuring 


business. 
lines, and the treaty established re 


the 


1 Centenary 
N as quoted 


Co. of 


publication of 
1906 


40-41 


Fagle Fire Ins. 
in Golding, A 


History, 


detined the business in 
volved, and provided tor bordereaux, 
this appearing to be a well-drafted 
form of contract. 

In 1824 La Nationale of Paris and 
the Imperial of London concluded a 
surplus agreement 


tentions, 


mainly in- 
dustrial risks, but no formal treaty 
was prepared, as details were set 
forth and contirmed by letter. This, 
incidentally, indicates just how 
early in the history of reinsurance 
the principle of faith” 
veloped. It can be stated concerning 
this treaty that the original agree- 
ment, as amplified and amended by 
subsequent contracts, remained in 
force for more than a century. 


“oood de- 


Second Surplus Treaty 


Various treaty proposals followed 
in the next few years, some being re- 
jected and others accepted. Surely 
the value of reinsurance 
ognized by the organizer of the 
Wurttembergische Feuerversiche 
rung Aktein-Gesellschaft ar 
ranged for a treaty at the time the 
company was founded in 1828. It is 
interesting to note that this same 
company later entered into another 
reinsurance with — the 
Globe Assurance Company of Lon 
don which proved to be the earliest 
known example of second surplus 
treaty. 


Was rec- 


who 


agreement 


As far as can be determined, the 
first independent reinsurance com- 
pany was organized in Cologne, 
Germany, under the name 


nische Ruchversicherungs  Gesell- 


schaft.”. While the was 


company 
first projected in 1842 and received 
a concession from 


the government 
the next year, it wasn't actually 
formed until 1852. There are rec- 
ords of reinsurance transactions in 
1858 and 1865 involving the Frank- 
furter 
the 
respectively, 


Reinsurance Company and 


Swiss) Reinsurance Company, 


Fire Offices Committee 


\ milestone in the development of 
fire reinsurance in the United King- 
dom occurred in the year 1863 when 
the Fire Offices Committee came 
into being for the purpose of regu- 
lating it. The earlier statute pro- 
hibiting marine reinsurance 
subsequently removed, but it was 
apparent that Lloyd's underwriters 


Was 


had, nevertheless, been effecting 
such reinsurances. 
The treaty believed to be the 


earliest recorded example of a fire 
treaty ceded by a British office was 
concluded in 1864 the 
Roval Insurance Company and the 
Baloise Fire 
This treaty was important because 
it resembled the modern 
cidedly in certain provisions, such as 
the stipulation that disputes were to 
be settled by arbitration.* 

The first) reinsurance company 
established in England was the Re- 
insurance Company, Ltd., created in 
1867. 


between 
Insurance Company. 


form de 


lire reinsurance on a faculta- 
tive basis gained recognition in that 
2 Thompson, 33-34 


> 
Reinsurance, 


PP 
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country as a necessary part of fire 
insurance under the rules of 1871 
set up by the Fire Offices Commit- 
tee for the regulation of guarantee 
transactions. 

What is thought to have been one 
of the earliest fire insurance treaties 
in this country was arranged in 
1866. Fourteen years later the 
United Fire Reinsurance Company 
of Manchester began what proved to 
be a substantial reinsurance 
ness in the United States. 


busi 


Departmental Activity 


It can he seen that, up until the 
middle 1800's, reinsurance was 
merely a departmental activity of 
the direct there- 
fore, any company that desired to 
have business reinsured had to seek 


insurance offices: 


the necessary covers from amongst 
its rivals, other direct writers. The 
latter statement is probably a clue 
to at least one good reason why pro 
fessional reinsurance companies in 
itially came into being. Surely there 
must have been more than one di- 
rect writer that was hesitant about 
granting a competitive firm intimate 
knowledge of its business affairs and 
standing. There were, of course, 
other considerations, such as the ex 
panding market and the belief that 
reinsurance could prove to be a lu- 
crative field, but probably the need 
for more business privacy exerted 
the strongest intluence. 

We also realize from the available 
historical facts that reinsuring facul- 
tatively had become a thoroughly 
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familiar practice by the time inde- 
pendent reinsurers began to come 
into being; in fact, we know. that 
even treaty reinsurance was already 
established and well understood. 
The immediate forerunners of the 
independent the 
subsidiary companies, created for the 
purpose of accepting surplus lines 
from the parent company while 
avoiding the risk of unfair com 
petition. 1843, when the 
Weseler Ruckversicherungs- Verein 
was established as a subsidiary of 
the Niederrheinische Guter-Assecu 
ranz Gesellschaft of Wesel, many 
such companies were promoted, par- 
ticularly in Germany where the first 
independent reinsurance companies 
were likewise established 

Certainly Germany, followed by 
Switzerland, led the way in pioneer 
ing “modern” the 
world. A number of the early rein 


reinsurers were 


From 


reinsurance in 


surance and 


other European countries, such as 


companies of these 
Austria, were quite successful, many 
enduring well into the twentieth cen- 
tury. For some reason the earlier 
British firms were generally short 
lived, whereas failures on the conti 
nent were found mostly among the 
later formations. 

One of the interesting distinctions 
hetween early reinsurance and that of 
later vears concerns the fact that at 
first reinsurers could apparently de- 
sign and offer their own terms, in 
contrast to the ceding company’s 
eventual authority in such matters. 
The advertisements of the Reinsur- 
ance Company, I.td., described the 


terms as “liberal; fair, and advan 


tageous,” and emphasized the role 
of the independent reinsurer as non 
competitive with the direct writer. 
Reciprocity was also mentioned, in 
dicating not only that this was an 
established principle, but that it was 
not necessarily to be contined to 
direct offices 
but that the 
prominence of foreign reinsurers in 
the United States, even to the pres 
ent day, is due at least in part to the 
late formation of independent do 
The 


first such company in the Western 


between 
no 


transactions 
There is 


mestic reinsurance companies 
Hemisphere was the Reassurance 
Company of America, established in 
1890, which, incidentally, had no 
native competition for nearly twenty 
vears. A much more decided growth 
of domestic reinsurance 


perienced in this country after 1920 


Was 


Part of the Broker 


In tracing the development of re 
insurance, it would indeed be a mis 
take to omit mention of the broker, 
who has plaved an increasingly im 
portant part in the placing of 
surance 


rein 
The records of re 
brokers are 

the latter 
private 


COVeTS, 


insurance not often 


avallable, as have been 


principally individuals or 
firms; however, we do that 
early brokers not 


entirely, engaged in trade between 


know 


were mainly, 1f 


foreign and native carriers. This, 
of course, 


true for 
some time, the modern broker deal 


has not been 


eda n the 


oft 
3 
j 
— 
‘ 
| 
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Spreading of Risk—Continued 

ing as freely between two domestic 
companies as between alien and do- 
mestic. 

It is interesting to note that the 
earliest reinsurance broker of which 
we have record was one J. Cazenove 
of London who was involved in an 
offer of a fire treaty from the Union 
of Paris made to the Royal Ex- 
change Assurance in 1829. It was 
only when the treaty method came 


THE 
4 


STANDARD 


INSURANCE 
COMPANY 


STANDARD INSURANCE 
BUILDING 
TULSA, OKLAHOMA 


a company is known 
by the insureds 


it keeps! 


“Bring Your Insurance 


up to Standard” 


te 
to 


into vogue that the reinsurance 


broker became necessary, there hav- 
ing been but three known treaties 
arranged, apparently without bro- 
kers, prior to the Cazenove trans- 
action. As the volume of business 
increased, the brokers, who origi- 
nally had handled reinsurance nego- 
tiations only as a side-line, were able 
to devote more and more time to 
this matter, with result that eventu- 
ally they became specialists in the 
field. The broker, being an expert 
on market conditions, domestic and 
foreign, could give sound advice to 
ceding companies in regard to the 
facilities for reinsurance in addition 
to making possible savings in labor 
and expense. Certainly in a complex 
and ever-changing world, his has 
been an important task. 

One of the earliest of transactions 
was the reinsuring of an entire port- 
folio. Out of that, however, emerged 
the treaty, which was to 
through various stages of develop- 
ment. It was natural that facultative 
reinsurance would be adequate while 


pass 


the business of insurance remained 
uncomplicated and so long as the 
number of large and hazardous risks 
did not increase drastically. With 
the growth of the business and the 
need for more and greater coverage, 
however, semi-automatic and auto- 
matic facultative treaties were the 
inevitable result. The earliest of 
these did not necessarily function as 
we might expect them to, in that 
the obligation to participate rested 
with the reinsurer rather than with 
the ceding company. 


Surplus Treaty 


Phe surplus treatv has been the 
mainstay of the 


least for 


reinsurance busi 
fire and marine. 
The latter had, to a great extent, 
dominated insurance field for 
centuries, and the rather substantial 
values but 
vidual 
ticularly 


ness, at 
the 
indi 


par 
facultative 


linuted number of 
risks involved made. it 
well-suited to 
With 
ing volume of risks and the growing 
iMportance of fire and allied cover- 


reimsurance, an ever-increas 


ages, a method whereby reimsurance 
could properly vet more easily be 
atforded was sorely needed, and the 
surplus treaty filled that need. 
Quota share remsurance has al- 
served 


ways a rather special put 


pose, and, in fact, continues to do so 
at present. It was probably born as 
a result of the need of smaller insur- 
ance companies for some means to 
share a portion of each risk written 
with another company, thereby re- 
ducing 
on any given risk. From the rein- 
surer’s point of view, this type of 
coverage 1s generally considered to 
be the most ideal, as it permits the 
reinsurer to approximate the ceding 
company’s position in spread of risk 
owing to its participation in each in- 
dividual risk. Quota share 
proven to be a particularly useful 
type of reinsurance for companies 
that either have over-expanded or 
are in the process of expanding, and 


the extent of possible loss 


has 


therefore face a depletion in their 
working surplus. 


Excess of Loss 


Excess of loss reinsurance did not 
come into being until some time 
between 1880 and 1890 when it was 
established by Cuthbert Heath, of 
Llovd’s. It has increased im- 
portance in recent years, particu- 
larly in connection with third party 
liability covers, most notably auto- 
mobile. A truly significant contri- 
bution of excess of loss reinsurance 
lies in the field of catastrophe cover- 
age, which has become a necessity 
with the increase in 
values and extent of liability in- 
herent 
written. These covers take care of 
this unavoidable accumulation — of 
hazards, and are complementary to, 
rather than a for, the 
regular surplus treaty. Their im- 
portance to the reinsurer should not 


continuing 


in the risks being under- 


substitute 


he overlooked, as often an extensive 
accumulation of liability places it im 
a most hazardous position, 

When surplus treaties came into 
apparent that the 
larger risks could not be properly 


being, it was 
accommodated because of the limited 
capacity ef the treaty. Second, third, 
and subsequent surplus treaties were 
but the more hal 
results realized in 


therefore devised, 
anced and steady 
connection with the first surplus 
Such 


arrangements 


treatv could not be obtained. 


additional surplus 
were, of course, the recipients of a 
portion of only the larger and gene- 
As a 


spread of risk 


rally more hazardous risks 


conse puenice, pre | eT 
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was not possible, and the results 
were therefore “spotty,” the incon- 
sistency increasing as the reinsurer’s 
proximity to the ceding company de- 
creased. Adequate premium to off- 


set the heavier losses could not be | 
built up, as the reinsurers partici-| 


pated in so few risks. Such surplus 


treaties beyond the first were natu- | 


rally less desirable, consequently 
commanding less commission, and 
possibly presenting a problem in re- 


spect to their placing. 


Changing market conditions and | 
the ever-increasing hazards to be}! 


insured were eventually to bring 
about the organization of various 
types of pools for the handling of 
regular business and, probably more 
important, toaccommodate those spe- 
cific risks of the portion thereof that 
might otherwise tend to be “unin- 
surable.” Certainly well-known 
example of the latter type is the as- 
signed risk pool in connection with 
automobile liability. or workmen's 
compensation insurance. Here, of 
course, insurance is virtually a ne- 
cessity, and it is up to private in- 
dustry to provide the required 
coverage if the state is to be kept 
from further intervention in the 
business.* The sub-standard or 
normally unacceptable risks are 
therefore assigned under state plans 
to carriers in proportion to their 
premium writings in particular 
territory. 


Atomic Risk Pools 


It might also be appropriate to 
mention the latest in American pools 
brought about by the need for exten- | 
sive coverage in connection with the | 
peaceful use of atomic energy. In 
this case the hazard is so great, its 
true extent not even being known, 
that the facilities of the entire in-| 
surance industry are inadequate to 
meet the challenge, and coverage | 
afforded under the Nuclear Energy | 
Liability Insurance Association, Nu- 
clear Energy Property Damage In- 
surance and Mutual 
Atomic Energy Pool must be sup 
plemented by a vast amount of coy- 
erage furnished by the federal gov-| 
ernment. 


\ssociation, 


tion laws were first instituted in this 
country in the second decade of the | 


At the time workmen's compensa- | 


ntinued on paae 64 


3G. F. Michelbacher, Multiple-Line Insurance, 
New York, McGraw-Hill Book Co., 1957, p. 292 


our local agents . . 


- are our greatest source of strength. True. \ 


ve have strong 
assets and reserves. a long and enviable record of el 


aim and dividend payments, 
an efficient field and home office operation. But locally we 


are known through 
you... judged through you . . . accepted through you. We are proud of our 
local agents. And, we think, they are proud of us. Perh 


PLM family. Why not drop us a line. 


Writing FIRE and ALLIED LINES 
“In the Birthplace of American Mutual Insurance" 


PENNSYLVANIA LUMBERMENS MUTUAL INSURANCE COMPANY 
PLM Building * Philadelphia 7, Pa. 


Branch Offices in New York, Los Angeles, Charlotte, N.C 
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On the importance of Premium Auditors 


lo fully appreciate the value of the Premium 
Auditor to your agency, consider the services he 
performs. On existing accounts he keeps audits 
up-to-date and accurate. On new accounts he 
helps establish exposures by properly classifying 
payrolls... and often his audit will reveal expo- 
sures that result new business. helps 
insureds by setting up their records to take ad- 
vantage of benefits under insurance regulations. 
He checks on sub-contractors insurance . . . he 
determines whether policyholders have initiated 
new work he develops proper premiums, 
verifies figures, secures signatures, explains. the 
audit and leaves the client satisfied that the job 
has been thoroughly, properly done. 


That, briefly, is auditing . . . a vital and valuable 
function of the production operation. That, at 
any rate, ts the way Standard Accident sees it 

. and, as a result, the Company fields a team 
of auditors who are perhaps unmatched for ex- 
perience (average—I5 years) in the insurance 
industry. This, in turn, explains the reputation 
for accuracy and dependability that Standard’s 
Premium Audit Department has . . . a reputation 


that is easily verified. Ask a Standard Accident 
agent. Ask Hubert Cunningham and Morris 
Moughon (right and center above ), business asso- 
ciates of Martin A. Hayes & Co., Inc., Nashville, 
one of the nation’s top contract bond producers. 
They'li tell you that efficient, unerring auditing 
is a must in their agency. And the man who sup- 
plies this vital service? Don Mangerie (left 
above), Field Auditor, Standard Accident Atlanta 
Branch. If you need auditing assistance, do as 
Nashville does call your nearby Standard 
Accident office. 


STANDARD ACCIDENT 
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Disability Income Insurance 


HOWARD Q. SKOWBO 
Monta Vista, California 


Upposk You got sick or hurt the 
day-—and your income sud- 
denly stopped. Could you see very 
far ahead? For a few weeks, yes. 
But suppose vou were disabled for 
or for life? 
What would be the effect on you? 
(on your family 


many months or years 


Well, let’s hope you'll never be 
m sucha fix. But disability respects 
noone. You can’t be sure you won't 
be struck down by a bad accident, 
a germ, a heart attack. 

One of our 
nomic perils is total disability by 
sickness or injury. And lost income 
is olten its main cost. 


most serious eco- 


Now most of us need our regular 
earnings for normal living expenses, 
Lost 
due to a long-term sickness 


let alone extra medical bills. 
mcome 
or injury—can spell financial disas- 
ter for a man and his family. 

Clearly the need is shown for a 
Way to assure a man of continued 
income when he’s not able to work. 
That's why we have disability in- 
come imsurance, 


Mental Medicine 


income insurance 
doesn't cover as many people as hos- 
pital-surgical-medical plans. In fact, 
the latter have far exceeded it in 
size and popular appeal. But it pays 
dollars to disabled persons. And 
this “mental medicine” may do as 
much for their return to good health 
as the same amount of money paid 
by a hospital or medical plan. Nor 
do all disabilities need hospitaliza- 
tion. And modern 


good as it 1s 


medicine—as 
cannot replace lost in- 
come, 

Ome thing is plain. An insurance 
program is not complete if it doesn't 
protect this most important human 
asset 


personal earning power. 
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When we talk about insuring per- 
sonal earning power, we're really 
talking about imsuring the dollar 
value of a human life. And health 
insurance (while growing fast) has 
barely tapped the market in protect- 
ing human life values adequately. 

The human life value concept is 
elusive to most of us. Yet, it’s sim- 
ple and logical. We know that cer 
tain financial needs (of persons, 
families, and businesses) are related 
to the dollar value of human lives. 
But what is the human life value ? 
Let's call it a man’s honest current 
earning power: earning power that 
comes from a human body—with a 
brain and judgment, 
education, character, health, abili- 
ties, and ambition 


experience, 


In dollars, what is the human life 
value? Well, it’s today’s value of 
what a man will earn in the vears 
ahead. Here's an easy—not perfect 

way to figure it. If a man is 
thirty-five vears old, he'll have—on 

thirty years to work 
lf he earns only $5,000 


an average 
and earn. 
a vear, his life value pyramids to 
$150,000—his minimum worth. 
Man, not the wheel or the lever, 
is the most important part of our 
the 
most valuable asset a man has is his 
ability to work and earn money. It 
is also the most easily destroyed. 
You work for a living. You face 
death, old 
disability. Each causes loss of earned 


economy. This much is clear 


three hazards: age, and 
income. 

Life insurance protects against the 
first two. It can assure a new source 
of income when a man dies or re 
(Life and 
Health) protects against the third. 
It can replace part of a man’s cur- 
rent income if he’s laid up by sick- 
Health insurance 
also pays his “mending costs” by 
its hospital-surgical-medical plans. 

Health and life insurance are 
Thev're based on the dol 


tires. Income insurance 


ness or injury. 


partners 


lar value of a human life. 
tect lost 
power caused by accident or 


They pro 
against current earning 
sick 
ness, 

And many are the families that 
needlessly endure lost income when 
a man dies too soon, or sutters a 
fe it death or 


disability, each has its share of men 


long total disability, 


tal pain and lowered living stand 
ards. Perhaps a child's education 
lost. We ask Phe 


seems to be that the care shown for 


why answer 
material things isn’t shown for hu 
the 


the 


man values. 
furniture, 
man, 


We insure the car, 


the house but hot 


Scared Not To 


An agent in Pasadena once told 
me, “I’m not much for selling these 
disability. benefits. Dut 
to death not to! If | don't, some 
friend of mine will end up sick or 
hurt—and without the right kind of 
insurance. I don't want that on my 
Let's that. 
Disability can wipe out a man’s 


I'm scared 


conscience,” remember 


earning power. Disability income 


insurance can protect against his 
actual loss of income— but not all 
such loss—and so provide support 


for himself and his family. 
Something else to think about is 

disabilities stretch out 

not because of physical condition, 


how can 
but because the human brain can't 
the load of 
Disability insurance 
this Dr 
Huebner, the noted insurance educa 


musery 
takes 


Solomon S 


carry financial 
income 
away factor. 
tor, puts it another way : 

“The primary function of health in 
surance, if properly understood, is 
the 
healthy insured the worry and fear 


to remove from mind of a 


associated with the heavy and uncer 


tain financial burden of a lengthy 


and indeterminate period of disabil 
speaki 


Continued on the next paa 
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Disability Income Ins.—Continued 
can be no greater burden to the 
family business and to the voca- 
tional business. What is more es- 
sential to the success of a healthy 
person than a free mind, unshackled 
from worry and fear!” 

Let’s boil things down: The eco- 
nomic problem is loss of income— 
not what Disability in- 
come insurance assures the dollars 
that support all a man lives and 


causes it. 


works for. This is income protec- 
tion. 

You've heard this one before: 
“Look, even if I do get sick or hurt 
I'll lose only a few days from work.” 
And mostly this is true; but it’s 
only part of the story. Our job is 
to show the greater hazard that can 
strike at any time. Some reliable 
figures could be used to show that 
accidents and sicknesses do happen 
and that disabilities can last a long 
time. 


the 


NEW HAMPSHIRE 
INSURANCE GROUP 


As you consider today’s higher replace- 
ment costs ... let the strength, security, 


and service we provide help you to new 


peak earnings! 


NEW HAMPSHIRE 
FIRE INSURANCE 


COMPANY 
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MANCHESTER S NEW HAMPSHIRE 


GRANITE STATE 
INSURANCE 
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But a word of caution. Don't get 
too busied with such figures. Use 
them with care. Get your point 
across and go on. 

Here are some from the U. S. 
National Health Survey. They 
cover the year ending June 30, 
1958: 

1. 3,369,699,000 days were lost by 
sickness or injury that made people 
stay home from work, stay in bed, 
or otherwise reduce normal activi- 
ties. For ages 25-64, men lost an 
average of 16.8 days; women, 22.9 
days. 

2. 2,326,500,000 days were lost by 
sickness or injury disabilities lasting 
more than three months. 

3. About 46,900,000 persons were 
injured enough to lose a day or 
more, or medical attention; 
about 58% were men. 

4. About 41% of all injuries were 
at home; about 17% at work; about 
10% in motor vehicle accidents. 

The 1958 summary of the Na- 
tional Safety Council showed : 

1. Every hour, over 1,000 people 
are injured, 

2. Almost 1 person in 18 has a 
disabling injury in a vear’s time. 

3. Auto accidents killed 37,000 peo- 
ple, and injured 1,350,000. 

4+. About 44% of the disabling in- 
juries happened at home. 

As you can see, exposure is great. 
But how long do disabilities last ? 
Let's take a look at things in 1927, 
and in 1952. 

Remember, — severe 
lengthy total disability aren’t unu- 
sual. During a man’s working years 
the risk is high, and ranks with the 
death hazard covered by life insur- 


get 


cases of 


ance. 

In 1927, Edward W. Marshall 
summed up results with the “ninety 
days disability provision” when used 
in life insurance contracts : 

“Under the “ninety days disability 
provision” the likelihood of becom 
ing disabled before age 60 and _ re- 
benefits for a 
shorter period, is over three-fourths 


ceiving longer or 
as great as the risk of dying before 
that age. 

The risk of becoming disabled he- 
fore age 60 and continuing in that 
condition for at least 2 vears is sev- 
eral times as great as the chance of 
death before age 60. 

In fact, the chance of becoming dis- 
abled before age 60 and remaining 
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so for at least 10 years is nearly as 
great as the probability of death be- 
fore age 60 from such an important 
cause as heart disease.” 

More recently, Robert A. Brown, 
Jr., wrote on “The Role of Disabil- 
ity Income Insurance on the Busi- 
ness Continuation Plan.” He gave 
Senjamin J. Helphand’s findings 
from the Society of Actuaries “1952 
Report of Mortality and Morbidity 
expense” : 


1. The chance of long-term disabil- 
ity (3 months or more) at age 30 
is 2.7 times greater than the risk of 
death. At age 40, 2.3 times: 
50, 1.8 times. 

2. Depending on the age when dis 
ability started, these long-term dis 
abilities lasted from 4 to 614 years 
3. At age 35, about 33 men out of 
100 will be totally disabled for 3 
months or more before age 65. The 
average length of the disability will 
exceed 5 years. And almost 30% 
will be permanent. 


at age 


Wait—Then Collect 


Disabilities can last a long, long 
time. Let's urge waiting periods in 
selling disability income insurance. 
The waiting period is just the num- 
ber of days—counting from the day 
disability starts—that must go by 
before insurance income begins. 

Waiting periods leave out the 
minor, short-term disabilities. They 
leave out the first part of disability 
covered by an emplover’s sick-leave 
plan. They make better use of one’s 
money 
for 


they give more protection 
serious disabilities by making 
benefits payable for a longer time. 

So wait a bit before collecting. 
When totally disabled, a man can 
better afford to do without the first 
30, 60, or 90 days coverage than 
several years income. 

And, let’s sell contracts that the 
insurance company cannot cancel or 
refuse to renew. 


This is more de- 
pendable coverage for a man and 
his family. 

Something else to look at, so dis- 
ability insurance won't be “Open 
Sesame” 


and a 
curse to the insurance company—is 
the percent of salary that one mav 
insure. 


to some per 


Living costs are high. So. to pro- 
vide enough coverage, disability 
benefits should be scaled up. Let 
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One of a series of great mutual efforts: 


(Northwestern, 
that 1s) 


IT’S MUTUA 
Mutual effort gave Athos, Porthos and Aramis—The Three 
Musketeers—an extra competitive edge. It still works. 
With Northwestern, a 100°, agency mutual, you have two 
telling (and selling) advantages—the savings of a strong 
mutual company, the services of your own independent 
agency. 


You'll find it a good combination— 
and it's Mutual. 


NORTHWESTERN 


MUTUAL INSURANCE COMPANY 


Fire AUTO 


nome searrve 


Chicago e Columbus e Dallas e Denver e Houston e 
Oklahoma City e Phoenix « Portland e Raleigh e 
Spokane e St. Louis e Canada: Vancouver e 


Los Angeles e 
Salt Lake City e 
Calgary e 


Missoula e 
San Diego e 
Edmonton e 


Chatham, N.J 
San Francisco 
Saskatoon « Winnipeg 


the protection absorb most salary 
loss, but not the entire loss. Keep 
total protection at 65% or 70% 
of gross salary. 


after income tax—can be figured as 
80¢ of take-home pay. It's sound 
practice to provide insurance for not 
over two-thirds of total salary. 

In 1954, the Revenue Service said 
an employer can provide employees 
with tax-free disability income up 
to $100 a week. For sickness, the 
benefits aren't tax-free the first 
week unless the person is in the hos- 
pital at least one day. 


An axiom of health insurance is 
this: if income benefits are too close 
to take-home pay, some people will 
take a long time to get well. De 
pressions add to such malingering. 

Uncle Sam says you can get up 
to $100 a week in tax-free disability 
income. So a dollar of disability If sickness begins on a legal hol- 
pay is a full dollar of take-home pay. iday? Then the seven-day waiting 
In most cases a dollar of salary Cc 


ntinued on page 46) 
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Would you ever guess that there are 800,000 Americans @njoying 
healthy life today who once had ¢afcer? 


Your dollars to fight cancer have gone a long way in slowing down 
the trend of this dread disease. They have supported the American 
Cancer Society’s dynamic research, education and service programs 
—programs whose aim is to save lives. Progress is being made on 
many fronts, with the dramatic result that in the last ten years, the 
cancer cure rate has jumped from 1 in 4 to 1 in 3. 


But the fight is far from over. More cancer victims would like to be 
getting married this year, having babies, going back to work, eating 
and sleeping and leading normal lives. You can help by thinking a 
bit about cancer...realizing the good you can do yourself by seeing 
your doctor regularly. ‘Mrs. Charles Taylor, of Rochester, New York 


guard your family... 
fight cancer 
with a checkup 
and a check 


AMERICAN CANCER SOCIETY 
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TRANSFLY WEIGHT 


Amplifier Corporation of America has an- 
nounced its TransFlyweight a lightweight, 


professional, completely battery-operated 
tape recorder which exceeds the rigid pro- 
fessional standards of the Nationcl Asso- 
ciation of Radio and Television Broad- 
casters for frequency response, flutter, 
wow and dynamic range. Ultra-low noise 
transistors are incorporated to achieve a 
low-equivalent-input noise level of less 
than 0.25 microvolts. High efficiency cir- 
cuits are designed so that minimum battery 
current is consumed with economical dry 
rechargeable batteries. Motor batteries are 
estimated to last forty hours; amplifier 
batteries one hundred seventy-five hours. 
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Transflyweight 
Check Signer 
Office Conveyor 
Card Record Desk 


Electronic Secretary 


Firm Name 
Attention of 


Position 


Firm Address 
City 
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office efficiency 


CHECK SIGNER 


Now a desk size check signer, stream- 
Iined in design, will blend into the most 
modern office. It occupies but little space 
and handles the signing of checks easily, 
efficiently and speedily to save the exe- 
cutive’s time for other tasks. 

Designed and manufactured by the 
Roberts Numbering Machine Division, this 
device has a fool-proof signature plate 
engraved in solid brass. The plate can be 
removed in seconds at the end of use or 
locked in position against any possible 
fraud with a separate key. 

A five wheel counter, which unfailingly 
registers each time used, is built into the 
main housing of this little marvel. 


OFFICE CONVEYOR 


A new and versatile office conveyor is 
now being marketed for the handling of 
departmental and interdepartmental paper 
work movements. This unit moves indi- 
vidual forms and documents at any speed 
to meet specific requirements. The direc- 
tion of each traveling belt can be changed 
and the position of the stops for removal 
of the documents can be set for any point. 


~~ 


CARD RECORD DESK 


New Card Record Desks in a contempo- 
rary design have just been introduced in 
two sizes by Yawman and Erbe Mfg. Co., 
Inc., featuring a lower over-all cabinet 
height for easier accessibility and more 
width and depth for greater capacity. The 
drawers are equipped with heavy-duty, 
full, ball-bearing roller suspension. 

In the seven-drawer model, designed for 
five by three cards, up to ninety-four thou- 
sand cards are instantly available in one 
cabinet. The five-drawer cabinet accom- 
modates five by three, six by four, eight 
by five, and tabulating cards. Drawers 
of both models hold up to five cross-filing 
trays. Models are available with or with- 
out trays. 


ELECTRONIC SECRETARY 


For the kind of business which needs 
constant attention, or the kind which spe 
cializes in round-the-clock service, the 
Electronic Secretary can be invaluable. It 
serves as a personal answering service, 
devoted exclusively to “answering” the 
busy executive's telephone. Two types of 
service are provided: the Automatic Tele- 
phone Answering and Recording Unit, 
which answers the phone and records the 
incoming message of each person who 
calls, and the Automatic Telephone An- 
swering and Announcing Unit, which de- 
livers messages instead of recording 
incoming ones. This latter type answers 
the phone and plays a recorded announce- 
ment to the caller. Optional attachments 
providing additional features adapt the 
Electronic Secretary to any individual 
need. 
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TRANSPARENT "SKIN" 


DRAWINGS, DESIGNS, maps, docu- 
ments, certificates and all important 
papers can now be permanently pro- 
tected with a tough plastic “skin,” 
simply and inexpensively with a new 
process recently introduced by the 
Print-A-Tube Company. 

Based upon a packaging process 
called “skin packaging,” all types of 
documents can permanently 
“skinned” with a simple machine. A 
new type of plastic film, P.O. M. V. 
( Poly-On-Mylar-Vacuumized), 
troduced by the company, now makes 
this inexpensive method of perma- 
nently sealing valuable papers avail- 
able to all types of firms. 

The clarity of the film allows 
original drawings and papers to be 
first sealed before released for blue 
prints or photostatic copies. The 
transparent film offers the greatest 
resistance to grease, is impervious 
to moisture, dirt, dust, climatic con- 
ditions and has a life span of over 
ten years, Grease pencil or crayon 
markings can be made on the tilm 

‘ without marring the drawing under- 
neath—-thus permitting 
‘changes on plans, designs 
map studies, as well. 

Documents can be placed directly 
on the bed of the Skin-Pak machine, 
which consists of a simple vacuum 


pre pe 
and for 


system and equithermo heater, or on 
ordinary paperboard. Then the film 
is drawn over the item or items 
(more than one can be permanently 
Then, in ten 
seconds time of both heating and 
vacuum 


sealed at one time). 
process, the items are 
permanently skinned. 

The machine can also be utilized 
to package small objects. 
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World's First Compatible* 
BATTERY-POWERED 
DICTATION PORTABLE 


Also Works on Car, Office 
and Home Current 


Ibs 

Performance 
Transistor Close- 
talking microphone guar- 
antees message privacy. 


Dictation Belts 
cost nothing 
to use 
Re-use Peirce belts end- 
lessly, or file permanently 
—message cannot distort 


Complete, error-free 
performance 

Your voice alone wipes out 
error and inserts correc- 
tions; instant playback, full 
review at any point; end 
of-letter marking 


“Compatible —Uses same 
type belt as office units 
Belts received from field 
are transcribed on standard 
office units . . . a one-step 
operation that requires no 
additional purchases. 


Manvfacturer of World's Most 
Complete Dictation Service 


Network, 


Microphone Exclusive 
T i 


Automatic 
Pax Selection 


Individvel 


magnetic belt portable 


Here. for Men On-the-Go. is the world’s first 
dictation machine to work ANYWHERE. Thor- 
oughly complete! Remarkably simple! This 
rugged travel companion gets your thoughts into 
action WHEREVER YOU ARE with swift nen 
convenience... superb voice clarity! Works from 
a carrying Case, too—edsy as snapping a picture. 
Dictation belts mail in ANY envelope. 

Inquire into this never-before opportunity to 
give right now attention to reports, correspond- 
ence, and ideas. DICTATE ANY WHERE- bring 


new value to travel. 


PEIRCE DICTATION SYSTEMS, INC. 
5900 Northwest Highway + Chicago, Illinois 


Send literature on the new Peirce “Portable”. 


Name 


Address 


City, 


you can | 
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THE POOL MORTGAGE CO. in Chick 


BUTLER POOL, President 
of the Pool Mortgage Co. 


THE NATIONAL SYSTEM'S great flexibility simplified the account- 
ing procedures of this firm and helped reduce operating expenses. 


“Our ational System 
saves ayear... 


returns 69% on investment annually 


—The Pool Mortgage Company, Chickasha, Oklahoma 


“The flexibility, accuracy and speed of 
the National System are valuable assets 
to a business of our type,” writes Butler 
Pool, President of the Pool Mortgage 
Company. “The National System sim- 
plifies our record keeping and ac- 
counting procedures, also facilitates 
a reduction in operating expenses by 
eliminating overtime 

“The National Accounting Machine 
Offers many other advantages. It pro- 
vides us with more detailed and 
up-to-date information than previous 
methods. Its accuracy prevents embar- 


rassing and annoying billing errors. 
And the installation of a National 
System also saves us considerable 
floor space. 

“We wholeheartedly recommend the 
National System. It saves us $7,400 a 
vear...returns 69%, on investment 
annually.” 


rot’ 


President of the 
Pool Mortgage Company 


THE NATIONAL CASH REGISTER COMPANY, Dayton 9, Ohio 


1039 OFFICES IN 121 COUNTRIES + 75 YEARS OF HELPING BUSINESS SAVE MONEY 


Your business, too, can benefit from the 
time- and money-saving features of a 
National System. Nationals pay for 
themselves quickly 
through savings, then 

continue to return a 

regular yearly profit. 

National's world-wide 

service organization 

will protect this profit. 


* TRADE MARK REG. U.S. PAT. OFF. 


ACCOUNTING MACHINES 
ADDING MACHINES + CASH REGISTERS 
wer paper (No Carson 
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GUY FERGASON 


Management Decisions, Part I. 


HAT IS THE anatomy of a de- 
WY cava? Can it be taken apart 
and studied much like a mechanical 
gadget? In motion and time study 
we find an “action” called “mind 
decision” in which the operator 
chooses a course of action to be fol- 
lowed in a sequence of operations. 
He bases his judgment (decision) 
on the facts of the case and couples 
his experience with the circum- 
stances in order to complete the task. 
If his experience has taught him to 
do a certain thing under certain con- 
ditions, he will repeat what he has 
previously learned. Is this a decision 
or is it an application of conditioned 
experience? If something new is 
added, or if the circumstances are 
changed, so that the o/d way will not 
work, does his action come closer to 
real making: When we 
the fe od 
on a menu, are we making decisions 
or satisfying personal choices and 
wants ? 


decision 


choose from selection of 


Mental or Emotional? 


Decision 1s defined in the diction 
ary as “a conclusion arrived at after 
consideration.” the 
mental process or an emotional pro- 


decision a 


cess, or is it a combination of both ? 


We have posed these questions in 
order to emphasize the complex na- 


ture of decision making as we view 
it from the echelons of an 
organization to the upper levels of 
management. In the lower levels of 
the organization, decision making 
appears to be coupled with the 
matching of the action to the defined 
operating instructions pertaining to 
the work. As we move up into the 
organization, decision he- 


lower 


making 
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comes less and less a matter of 
choosing one of several approved 
sources of action and becomes a mat- 
ter of actually establishing the ap- 
proved courses of action (policies) 
on which the decisions of others may 
be made. The former is executive 
(executing) management and_ the 
latter is administrative (formulat- 
ing) management. 

We posed the question as to 
whether decision making at the top- 
level was a mental or an emotional 
activity. In the personality make-up 
of management is a quality known as 
decisiveness or firmness—with its 
opposite being indecisiveness or the 
inability to make up one’s mind. If 
we look at the requirements for 
making a decision, we may be able 
to ‘understand why some cannot 
grapple successtully with the prob- 
lems of “making up the mind.” 
These requirements, as we see them 
are 
1. Aggressiveness so necessary to 
the carrying of responsibilities 
2. Facts which are essential to and 
which may affect the decision 
3. Authority which is required to 
make the decision. 
+. Action which puts the decision 
into play. 

The 


gressive 


successful executive is ag- 
he is willing to carry re 
sponsibilities Decision 
accompanies responsibility. Decision 
making also means that the conse- 


making 


quences of the decision must he as- 
sumed by the maker. Too often the 
quality of indecision arises from our 
natural reluctance to 
neck.” 


no reluctance. 


“stick out our 
An aggressive person has 
He will make the 
the consequences 
and stand on his own feet: but he 


decision, assume 


will get actton. In our many con 
tacts with management, we cannot 
help but observe the vacillation of 
some of our acquaintances. ‘Their 
reluctance to take a stand is usually 
evidenced by one or more of three 
attitudes, all of which are intended to 
frocrastinate—to put off the evil 
day when a definite opinion must be 
stated 

1. To postpone the decision until an 
other dav. 

2. To request that a person “use his 
own judgment.” 


3. To refer the decision to another 


Tendency to Procrastination 
\lmost 
dences of this procrastinating tend 
ency at work 
boss what 


every dav we see evi 


Some one asks the 


to do about so and. so, 
and the boss replies, “Tam too busy 
today to get into that. See me next 
week!" (This is No. 1 type of pro 
crastination.) On another oceasion, 
will vou be 
come an executive if vou ask me to 
make all the decisions. Use yout 
own judgment.” (This is No. 2 type 
of procrastination.) The boss may 
sav, “Why don’t you see Mr. Jones 
He will help vou with your problem 
We must follow organization lines, 
you know.” 


the boss savs, “How 


(7 his 1s No 3 type of 

procrastination. ) 
Trving to get a 

some 


decision out of 
like 


you just cannot pin 
it down. Obviously there are legit 


executives 1s wrestling 


with an oyster 


imate cases of procrastination when 
a decision would be inappropriate 
and when delay is the best answer 
However, repeated delays are the 
evidences of a reluctant nature in 


ed on the next paas 
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booklets 


P-349—Measured Work Techniques 


If you're concerned with rising costs for 
the cleaning and maintenance of your build- 
ing, the answer to your problem may lie in 
the use of measured work techniques—long 
used in industry but just getting started 
in building cleaning and maintenance oper- 
ations. An attractively illustrated booklet 
has just been made available containing 
information which could help you to reduce 
labor costs, improve work quality, distribute 
the work load evenly among workers and 
eliminate much extra work. Prepared with 
the help of a leading methods engineering 
firm, a firm which has a division specializing 
in time and motion studies of maintenance 
and cleaning operations, this booklet con- 
tains pertinent information based on a sound 
knowledge of psychology, labor relations, 
work improvement and engineering methods. 
It could be of invaluable assistance. 


P-350—Office Efficiency 


Streamlining office methods by effective 
work distribution, space-saving, economical 
layout of offices and files, efficient operation 
of these files, and the access of employees 
to the most serviceable equipment is dealt 
with in an eighty-four page, well-illustrated 
booklet that has recently been made availa- 
ble. Included are chapters which give thor- 
ough analyses of operational problems and 
many workable solutions as to how to train 
employees for the utmost in cooperation 
and productivity. In addition there is a 
comprehensive discussion on the various as- 
pects of business budgeting, motion study, 
and accounting department short-cuts. This 
handy booklet serves as a useful guide to 
the conservation of time, energy and space. 


P-351—Envelope Economies 


Recently Congress approved a law which 
has brought far-reaching revisions in postal 
rates and mailing conditions. A_ helpful 
booklet, prepared with the cooperation of 
the United States Post Office, gives the most 
up-to-date information on all of these 
changes. Forty-nine pages in all, with a com- 
plete index at the end for the reader's con- 
venience, this little booklet includes a great 
deal of special information of interest to 
mailers: paper-and-ink weight tables, enve- 
lope mailing weight tables, and many money- 
saving ideas for everyone using direct-mail. 
It is authoritative, easy to use, and an im- 
portant working tool for everyone in an 
organization involved with the mails. 
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The above material is available with- 


out charge or obligation. Simply check 
publication(s) desired. 


P-349 P.350 


P.351 
Firm Name 


Attention of 


Position 
Address 
City 
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Management Decisions—Continued 


which true aggressiveness is not an 
active part. 

‘ew business decisions of conse- 
quence are made on the spur of the 
moment. In most instances time is 
available for the survey and analysis 
of essential facts which may bear 
upon the problem and its solution. 
Here we run into an interesting 
situation school of manage- 
ment contends that decision making 
is an arithmetic process whereby 
the statistical analysis of the areas of 
probable choice are analyzed and the 
choice is made in that area having 
the best chance of success. Let us 
use an example—a credit manager 
personally analyzes the commercial 
credit reports, financial statements, 
and bank references of a prospective 
customer. In the analysis, the credit 
manager obviously establishes cer- 
tain bench marks against which he 
compares the customer’s actual con- 
ditions. He (credit manager) may 
not accept a financial risk if the 
“current ratio” (ratio of current as- 
sets to current liabilities) of the 
prospect is lower than two to one— 
he may relate the amount of ex- 
tended credit to the net worth of the 
prospect—he may establish a mini- 
mum and maximum age limit for a 
prospect—he may establish a policy 
of non-extension of credit to a per- 
son who has gone through bank- 
ruptcy proceedings. These are but 
a few of the bench marks which may 
be used in appraising financial res- 
ponsibility. 


one 


Mathematical Decision 


The school of management 
which sees these decisions as being 
related to a group of fired and meas- 
urable criteria, believes that the re- 
sulting decision is nothing more 
than a mathematical decision in 
which the favorable or unfavorable 
aspects of a situation are compared 
to these standard data. This group 
even goes farther in its analysis of 
decision making by stating that most 
management decisions could be made 


one 


on the basis of the analysis and com- 


parison of accomplished 
by Electronic Data Processing 
(E.D.P.) Standard data (facts) 


would be stored in a_ high-speed 


computer having a large capacity 


“memory” unit. The current facts 
of a situation would be fed into the 
machine. The machine would com- 
pare this data to the stored hench- 
mark data, and the results would be 
made known to management. This 
is a form of standardized decision 
making in which the variable factors 
are compared to fixed standards. 
Deviations below a minimum stand- 
ard automatically disqualify a pro- 
posal. 


Based on Human Equation 


The other school of management 
says that decisions are and must be 
based on the /uwman equation in 
which the final judgment is swayed 
by facts and factors which are only 
in part capable of being standard- 
ized. This school further states that 
every decision is accompanied by a 
calculated business risk which can 
be reduced by sound analysis, but 
cannot be eliminated. 

The managing executive may be 
swayed by emotional attitudes, or he 
may be so conservative that his thor- 
ough and over-dilligent analysis de- 
lays judgments past the point of 
value. He may be impulsive and 
give “off-the cuff” opinions. What- 
ever his personality make-up, math- 
ematical analysis will not eliminate 
risk. 

One management expert has said 
that it is impossible to obtain and 
all the facts which may 
bear on a given subject. We think 
that from an academic standpoint, 
this is true. However, from a prac- 
tical viewpoint, we can obtain such 


evaluate 


facts as are necessary to make de- 
cisions. Industry has been skillfully 
guided over the vears with decisions 
which must have been based on dis- 
facts—we cannot buy the 
theory that industry 1s managed by 
persons who guess right 51% of the 
time. 


cernible 


Deluged with Reports 


Fact finding and fact analysis take 
us into the interesting area of “re- 
porting to management.” Manage- 
ment is deluged with reports, data, 
statistics—-and even gossip. Manage 
ment’s problem is to keep informed, 
he objective, and be open-minded 
If management receives s/anted ma 
terial intended to influence decisions, 
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management must have the ability 
to see through the reports. Often 
We 
think that is why many companies 
are discontinuing the practice of 
giving as well as receiving gifts. 
Facts may be obtained by one or 
more of several practices: 
1. Regular reports such as financial 
statements, budgets, sales reports, 


decisions are swayed by gifts 


income and expense analysis, loss 
ratio analysis, ete. Ordinarily man- 
agement specifies which reports it 
wants, how the reports will be set-up 
(form of report) and the frequency 
of presentation, Regular reports to 
he control reports must be set up 
so that corrective action, if required, 
is apparent. Usually the reports are 
shown in comparative form. Reports 
that show the results of operation 
are also made for the current period 
and for the cumulative period to 
data. 
2. Special reports such as would be 
made by special investigation, For 
example, the manager is confronted 
by a request for a general salary ad- 
justment in order to bring the com- 
pany's into a competitive 
position with area rates. Manage- 
ment should have been receiving a 
regular monthly (or quarterly) re- 
port on labor turnover. A_ special 
report to management would include 
a study of rates actually paid with 
the area and industry rates. We have 
made a number of such studies in 
order to advise management on their 
competitive position. Special study 
would include an analysis of the ef- 
fects of the problem—how is the 
company being hurt by the problem ? 
Every problem of importance dem- 
onstrates its effects in tangible wavs 
the collection of facts is intended 
to permit management to appraise 


rates 


the effects and to decide if correction 
or adjustment should be made. If 
there are no demonstrable or meas- 
urable effects, ergo, there is no prob- 
lem. 

There is a third method for gath- 
ering facts. This method involves 
the “staff meeting” whereby the 
management meets periodically and 
informally discusses its operations. 
ach briefs the group on his opera- 
tions. This is something like the 
committee tvpe of management (see 
June article, “Are Committees If- 
fective’?). Much 


passed to management by face-to- 


information is 
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If the information is 
factual, it has value 


face meetings. 
> if it is based on 
personal opinion, it may be slanted; 
if it is based on unsupported hear- 
say, it may be gossip. Management's 
really big problem is to keep in- 
formed. Too often management is 
insulated from hearing bad news, or 
it receives partial facts. We see a 
parallel in this to some of the man 
agement training courses which we 
have known in which the emphasis 
was laid on what to decide and not 
how to decide. There is developed 
a patterned type of thinking. For ex 
ample, management will substitute 
a control formula for analytical rea 
soning. A salesman’s expenses come 
under scrutiny—management adopts 
a control formula that indicates an 
acceptable level of expense in rela 
tionship to gross sales. Suppose the 
control level is 1° of gross sales 

if the expenses fall within the 1% 
level, no analysts is made, whereas 
analysis might disclose a controllable 
waste. Analysis might even disclose 
that the control should be 1% of 1% 
or perhaps it should be 2% of sales. 
In the effort to reduce the time re- 
quired for management decision and 
the pre-decision investigation, there 
is a growing tendency to substitute 
control decisions for fact finding. 
How many companies (corpora- 
tions) have engaged in an activity 
of 
the actual cost (with corporate tax 
52°, deductible 
actually cost the corporation 48% ). 
Rather than take the time to analyze 
the need for the expenditure and 


because its tax cost is only 


rates at expenses 


to appraise its value, management 
falls into the trap of deciding on a 
predetermined control basis. 


Constant Check Needed 
Ordinarily as a fact finding activ 
itv, management should take nothing 
for granted, Management should be 


constantly checking on progress, 
results, activities, expenses, and op 
erations, 


Many plans, resulting from de 


cisions, fail because it was assumed 
that certain facts were true. There 


is alwavs a degree of uncertainty in 


anv business decision which, as we 
have said, is associated with business 


risk—however, fact finding and fact 


analysis help reduce, but never elim 


inate the element of risk. 


zone mail indeed 
results in speed 


The Post Office has divided 106 


cities into postal delivery zones 


to speed mail delivery. Be sure 
to include zone number when 
writing to these cities; be sure 
to include your zone number 
in your return address — after 


the city, before the state. 
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ectronic Processing 


J. P. TAHENY 
Executive Vice President 


Argonaut Insurance Company 
Menlo Park, California 


LECTRONIC DATA processing 1s 
one of the fastest grow- 
ing insurance companies in the West 
keep abreast of the rising demand 
founded in 1948 
by HI. A. Hateh, Argonaut Insur- 
ance [Exchange began life with an 
investment of $200,000 and a staff 


for its services 


\rgonaut Insur- 
ance Company and Argonaut Un- 
derwriters Insurance Company has 
combined assets of over $27,000,000 
and employs more than three hun- 
dred 

It was soon apparent that existing 
tabulating procedures could not long 
keep up with such break-neck 
erowth. Always on the alert for im- 
proved methods, Argonaut initiated 
with Stanford Research Institute a 
joint feasibility study in early 1954. 
It was completed in October of that 
year, 


ot seven Poday, 


SRI was then commissioned to 
accept bids from major manufac- 
turers. The bids were completed in 
1955, and early in 1956 Argonaut 
ordered a Burroughs 205. Input- 
output flexibility and magnetic tape 
file capacity, were factors considered 
in making this choice and the sys- 


tem was installed in April of °57. 
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\rgonaut was confident of its ability 
to put the machine to immediate and 
effective use—and conscious of a 
definite cost saving. ‘The system in- 
cludes the computer, contre! console 
with photoreader, power supply, 
llexowriter, magnetic tape control 
with six single-reel units, and a 
Cardatron punched-card processing 
system with one input and two out- 
put stations. 

At the time the order was placed, 
Argonaut organized its data proc- 
essing team under the direction of 
Controller J. W. Clyde. The original 
twelve members were chosen ac- 
cording to the results of SRI-ad- 
ministered aptitude tests and their 
knowledge of the company’s applica- 
tions. The group began by carefully 
laying out an overall integrated data 
processing plan into which the in- 
dividual program pieces would later 
be fitted. 


First Applications 


By mid-1958, the 205 was han- 
dling Argonaut’s policy writing, 
payroll solicitation, billing, issuance 
of claim checks, and preparation of 
accounting and statistical reports. 

lirst applications centered around 
the Workman’s Compensation in- 
surance offered by Argonaut in 
twenty-five states. Premiums for the 


policies are based on the insured’s 
payroll, multiplied by a rate deter- 
mined by the work classification, 

Biggest job was setting up on 
magnetic tape a history-file for each 
policy. Because other jobs would 
stem from file maintenance, most 
of the early programming etfort went 
into establishing the file and de- 
veloping techniques for updating it. 
This done, the data processing team 
could proceed with the bread and 
butter applications. 

By-products of the daily file 
maintenance for 18,000 active pol- 
ices include billing and creation of 
a suspense file—a diary of the pay- 
roll information requests sent to 
employer-policyholders. The sus- 
pense file is automatically updated 
as the required information is re- 
turned. When there is no response 
after a certain period of time, the 
suspense file is relieved and second, 
third, or pre-cancellation notices 
automatically printed. 

The next job taken over was a 
program for computing unearned 
premium reserves. Other pieces of 
the overall integrated data process- 
ing plan will follow, including some 
highly-sophisticated operations re- 
search work. 

Of the role being played by the 
205 in Argonaut’s drive to the top, 
Controller Clyde notes: ‘Because 
of its capacity to assume more and 
more of our paper work, we are 
now able to provide better service 
than ever before for our producers 
and policyholders. This modern 
system also enables us to expand 


{Continued on page 40) 
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IBM RAMAC* 305 


delivers data by the clock 
instead of the calendar 


IBM RAMAC brings facts to the attention of top 
management before they become history, and in time 
for accurate business decisions. And up-to-the-minute, 
instantly available information results from 
immediate updating of all affected records. 

The RAMAC 305, the only random access data 
processing system available, is a self-contained system 
which can record and account for transactions as 
they occur. They are entered into the system and 
posted simultaneously to all related accounts. 
Through this RAMAC in-line processing, premium 
and loss, annual department statements, management 
reports, premium rating, renewal policy writing and 
agents’ accounts can be processed by the clock instead 
of the calendar. General ledger preparation is 
automatic. Peak periods are avoided. 

The IBM RAMAC 305, like all IBM data processing 
equipment, may be purchased or leased. Call your 


local IBM representative for more information today. 


Data Processing 
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New 
roposa 
System 


EDWIN P. GUNN, C.L.U. 

Director of Field Training 

John Hancock Mutual Life Insurance 
Company 


yY “CUSTOM MAKING” policy pro- 
posals on an electronic typing 
calculator, the John Hancock Dis- 


trict organization — has 
greatly expanded the scope of a sell- 


\gency 


ing program directed at policies run- 
ning over $25,000, 

In etfect, preparation of these pro- 
posals on the calculator 
that the larger, more com- 
plicated plans now can be tackled 
by a 


typing 
means 
greater number of salesmen. 
Previously, some agents shied away 
from them because of the numerous 
and the 
tended time required to set up the 
figures, 


calculations involved CX- 
Now, however, the mathe 
matical part of the job is handled 
by the machine, leaving the agents 
free to concentrate on selling alone. 
have the additional in- 
formation needed to 


TOW 
approach 
SS0,000) prospect just as 


they 


easily as 
would the usual lite customer. 

From the standpoint of John Han 
cock, setting up this phase of their 
involved 
the 


proposal service nothing 


more than installing machine 


and orienting our agents through 
our own publications. For exam- 
ple, a recent issue of The Patriot, 


which goes to all tiel 


1 personnel, in- 
formed agents that they could apply 
for proposal service merely by ask- 
it throug! 


their district man 


In addition, they were told 


it is a sales service without charge 
to any field man and the only re- 
quirements were a minimum sale of 
$25,000) and assurance 
that the prospect was interested in 
the plan. 


reasonable 


The major point of these mes- 
You find 
the prospects and we'll back you up 
with the facts. Give us the basic 1n- 
formation and hand 
to your prospect a handsome, ac- 
curate proposal with a 
designed to 


sages, however, was this: 


you can over 


chart of 


figures answer every 


logical question concerning — the 


policy. 


Agents can concentrate 


The 


made” 


the 
plan means a 
greater income potential for sales- 
men, and increased service to policy- 
owners. When an agent comes 
across a “young Dr. Malone,” for 
instance, who is a ripe prospect, the 
basic data are passed along to the 
home office. This data includes the 
doctor's age, the type of plan, other 
insurance in force, and any other 
factors bearing on the plan under 
consideration, 


net result of 
proposal 


“custom 


Once the data is in the District 
\gency Department, Agency Assist- 
ants Percey Croyell, CLU, and John 
Crowley, CLU, review the material 
to make sure the proper plan is be- 
ing offered. When they are sat- 
isifed, the information is then passed 
on to the IBM 632 Electronic Typ- 
ing Calculator operator. 


Preparation Relatively Simple 


Preparation of the sales pro- 
posals on this equipment is a rela- 
tively simple matter. Pre-punched 
plastic tapes, which the operator can 
change easily for different types of 
policies, control the extension of 
figures and their proper entry onto 
the chart of facts and figures. For 
instance, the amount of the 
policy and its annual premium rate 


face 


ire held in “memory” by the ma- 
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NEW 
SIMPLIFIED 
FILING 
EFFICIENCY 


At a glance, the photographs shown may look the same — 
but look again. The camera speed has captured the very 
few motions and speed of this reference filing operation. 


This is motorized filing at its best in the Wright Rotary 
Model 40. All controls are close to operator. It’s a com- 
plete work station, space saving unit. Engineered with low 
silhouette appearance and the most advanced vinyl coated 
steel covers all outside panel. Paint maintenance has been 
climinated — appearance lasts for machine life. Operation 
is fast and quiet too. 


No need to change record size — Wright Rotary Files 
will handle any and all sizes in individual trays with large 
front labeling to speed identification when rotating. Speed 
is built right in to give immediate action on impulse — no 
record is more than three seconds away. 


The file and the operator are fully protected with an ex- 
clusive Safety Beam which when broken by loose objects 
stops the rotation until object is removed. Resetting is no 
longer necessary — minutes are saved. 


Learn more about this latest advancement in the motor- 
ized filing field. See why files have finally been built and 
priced for the every day operations. 


Send for full details of the over 30 different file models 
available to handle your every job. 


APS 


DATA PROCESSING 
ACCESSORY 
EQUIPMENT 


AND ROTARY FILES 


160 GOLD STAR BLVD., WORCESTER 6, MASS. f& THE WRIGHT LINE, INC., “PT. J-20, 160 Gold Star Bivd., Worcester 6, Mass. 


BRANCH 

OFFICES: Cincinnati Houston New York City ( Please send WRIGHT ROTARY FILE CATALOG. 
Cleveland Indianapolis Philadelphia 

Albany Dallas Jacksonville Pittsburgh (] Please have Salesman call. 

Atlanta Denver Kansas City, Mo St. Louis 

Boston Des Moines Los Angeles San Francisco 

Buffalo Detroit Milwaukee Seattle 

Charlotte Elizabeth, N. J. Minneapolis Tulsa 

Chicago Hartford New Orleans Washington, D.C. 


Name__ 


Company- 
THE WRIGHT LINE OF CANADA LTD. Address 
Main Office and Warehouse Scarsdale Road, Don Mills, Toronto 
BRANCH OFFICES: State 


Montreal, Vancouver, Calgary, Edmonton, Winnipeg and Ottawa 
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New Proposal System—from page 38 
chine (from previous entry). When 
the operator keys in on the IBM 
632’s keybe the 
anticipated annual dividend — for 
year-eight of the policy, the machine 
automatically calculates the net an- 
nual premium and types this figure 
into the correct space and column 
of the chart. 


companion 


In short, as the girl keys data in, 
the plastic program tape controls the 
use of the figures and where they 
will be typed on the chart. With the 
ability to add, subtract, multiply, or 
the IBM 632 
automatically does the calculations 


hold in “memory,” 


involved with the plan and types 
Thus, 
when the prospect goes over the pro- 
vear-eight, 
for example, and find out: The net 
annual premium of the policy, its 


them into their proper place. 


posal he can glance at 


guaranteed cash value, its cash value 
increase, the annual loan value, the 
total loan value, the net payments 
by the insured, and his net insurance 
protection, 

All these figures are vital to the 
prospect. When a man spends a 
thousand dollars or more a year on 
insurance premiums, he wants to 
know where the money is going and 
what he will get in return. 

The proposal 
figures to the prospect in a neat, 


presents these 


highly legible, and completely ac- 
curate form. The seven pages of a 
typical proposal that contain policy 
information are typed on the electric 
typewriter unit with its “prestige 
pica” type making sure of reada- 
bility without effort. 

In other 
proposal that not 


words, we custom pre 


pare oa only 


answers all questions but enhances 
the chance of a sale by its very ap- 
pearance. 

There are other advantages to a 
machine produced proposal, 
For instance, there is a pronounced 
saving in time—at least 80% as 
compared with the old method. The 
high-speed ability of the IBM 632 
means that all calculations are com- 
pleted and typed onto the form in 
about twenty—thirty minutes. As 
far as the checking operation is 
concerned, the operator need only 
glance over the basic data she keyed 
in manually. She knows that ex- 
tensions been auto- 
matically and accurately by the ma- 
chine. 


too: 


have done 


sy contrast, under the previous 
method of pencil-and-paper, desk 
calculators, manual entry of figures 
onto the form, with detailed editing 
(and possible re-tvping), at least 
three-four hours were required to 
As a result, 
on peak days proposals were delayed 


complete a proposal. 


because of backlogging 

‘in short, we're backing up our 
agents with the best available tools. 
While in the past we were able to 
prepare proposals manually, use of 
machine means faster service, a re- 
designed form, and generally a 
neater presentation, 

lor John Hancock all this boils 
down to a more effective program 
for selling the larger policies. With 
the complicated calculations handled 
automatically by machine, our field 
men have all the necessary data to 
sell the more lucrative, larger 
policies. And the result has been 
a proposal that is paving dividends 
to the agents, the policvholders, and 
the company. 


Electronic Data Processing—from 38 


our business volume with only a 
small increase in cost.” 


From humble beginnings in a two- 
room office in downtown San Fran- 
cisco, Argonaut has emerged in ten 
years as a national insurance leader. 
The company’s family of coverages 
now includes workman's compensa- 
tion, liability, automobile, group 
accident and sickness, major medi- 
cal, and unemployment compensa- 
tion disability insurances. Earned 
premiums from these various protec- 
tion plans totalled over $23,000,000 
in 1958. 

The years 1957 and 1958—par- 
ticularly eventful for Argonaut 
saw opening of the modern $700,000 
home office in Menlo Park, conver 
sion of Argonaut Exchange to a 
stock company, with full ownership 
vested the policyholders 
and installation of the Burroughs 


ROCKET MAILER 


DIRECT MAIL has finally caught up to 
the Space Age with the new Rocket 
Mailer developed by the Hewig 
Company, sales promotion specialty 
The Rocket Mailer 
commands immediate attention, It 
has an number of 
to announce new items, new prices, 


consultants. 


endless uses 
new locations, special events and just 
about anvthing that you want to 
dramatize, 


ANSWER AMERICA 


ANSWERS YOUR TELEPHONE 24 HOURS EVERY DAY 


A New Efficient Nation-wide 
Service For Insurance Companies 


Offices everywhere . . . Answer Amer- 
ica will contact claimsmen immediately 
... binders held until your office opens 
each morning . . . new inquiries given 
to your men immediately if desired. 


For service in North America, write 
Answer America, or look for Answer 
America in the white section of your 
Telephone Directory or call Informa- 
tion. 


ANSWER AMERICA, INC. 


55 East Washington St., Chicago 2, Ill., RA 6-2339 
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modern accounting theory, practice & procedure 


Life .. . Casualty ... Fire... Accident & Health 


INSURANCE ACCOUNTING AND STATISTICAL ASSOCIATION 


Purchase vs. Rental 


WALTER A. EDGREN 
National Old Line Life 
Insurance Company 


HE SUBJECT of purchase vs. 
Got of punch card equipment 
has been the basis for many discus- 
sions in almost all of our companies. 
After considerable research in the 
proceedings of this association, and 
in the publications of the National 
Office Management Association, and 
in various other publications on this 
subject, it bears out certain general 
points that should be considered dur 
ing this discussion 


No Formula 


We will all agree that there is no 
specific formula for determining in 
advance whether it is an advantage 
to either purchase or to rent your 
ach com- 
pany must determine its own course 


punch card equipment. 


to take based on its own type of 
operation, In our smaller companies, 
perhaps a top consideration would 
be the effect on our surplus ac- 
count especially if the purchase is 
substantial. Then you would per- 
haps want to consider at this point 
whether to go whole hog, or whether 
to consider purchasing only part of 
your equipment. Many companies 
have often taken the course of pur- 
chasing part of their equipment. 
Also, what are your future plans? 
Is there a new home office build- 
ing being planned? Are you plan- 
ning a large growth due to an ex- 
pansion of your agency force? These 
and many other items must be con- 
sidered in viewing your purchase or 
rental of your equipment. 


Advantages 


At the present time, the advan 
tages of purchasing equipment out 
right are as follows: 
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You 


ment 


are assured of new equip 
li the purchase is made out 
right or on a purchase contract. 

2. Purchase may be less expensive 
in a static installation or as a part 
of a large installation. 

3. With constantly increasing costs, 
it may be the only hedge against in- 
creased rental charges. (However, 
maintenance costs may increase even 
if the equipment is purchased. ) 

+. In working up such studies and 
making a comparison, it may make 
vou take a look at the general pic- 
ture and find out is actually 
needed in the way of punch card 
equipment. You may find that your 
needs are a lot less than what you 
are presently using 


what 


Pro Rental 


Some of the advantages of rental 
would be as follows: 
1. In a rapidly changing situation 
vour needs for punch card equip- 
ment can be increased, decreased, 
or changed in line with your needs 
for such equipment. 
2. No concern as to what to do 
with your old equipment. (The in- 
dications are, however, that there is 
some market for both trade and sell- 
ing of old equipment. ) 
3. No immediate change in surplus. 
In smaller companies this may be a 
very definite factor. 
4+. As new equipment is coming out 
constantly, it leaves you in a position 
to take advantage of such equipment. 


Especially such companies as are 


nearing the E.D.P. stage. 
In our own company, we have 


twelve pieces of equipment on a 
rental basis, and have purchased one 
old OSO Sorter. At the present time, 
we are definitely giving some con- 
sideration to the purchase of some 
of our 


items of equipment. Our 


company is experiencing quite a sub 


therefore 
will probably continue on a 


stantial growth, and we 
rental 
basis for the majority of our equip 
ment so as to leave ourselves in the 
position of being able to take advan 
tage of any new equipment, or at 
able to 


equipment. | 


least being consider the 
have. covered 
most of the major points that should 
be considered in e miparing purchase 


with rental. 


COMMUNICATIONS 


AND private electronic con 
tacts have been established for Lhe 
equitable Life Assurance Sox 


home office in New York and thirty 
live of its cashier offices across the 
nation, second vice president ( COT LE 
Chave announced recently 

new teletypewriter communi 
cations system, technically known as 
the &83-B-1, has eliminated the dis 
tance barrier for us in serving out 
policvholders and _ field representa 
tives.” Mr. Chave said. 

The Society is the first life insur 
to install this auto 
The 5,300-mile net 


ance COMpany 
matic system. 
work, covering eighteen states and 
the District of Columbia, is provided 
by the Long Lines Department of 
American Telephone and Telegraph 
Company. 


Swift Message Delivery 


The communications system was 
designed by Dell Telephone Labora 
tories for swift delivery 
Special electronic equipment in New 
York City 
quitable’s two private line circuits 


message 


searches all stations on 
for messages. When an outlying sta 
tion is selected, messages are directly 
transmitted by punched paper tape to 
at the 
rate of seventy-five words a minute. 


the home office automatically 
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FOOD DISPENSING 


DISPENSING which 
selection of 
complete meals “in the plant” to in- 
dustrial working forces have been 
developed by Rudd-Melikian, Inc. 
These coin-operated food machines 
which actually cook fifty 
at a time in aluminum containers, 
then dispenses them individually 

serve a choice of hot or cold platters, 


machines 


automatically serve a 


meals 


sandwiches, soup, pastries, milk and 
milk shake in a cup, as well as coffee, 
tea and hot chocolate. 

Four or five machines—-a_ hot 
platter, a cold buffet, a bulk milk, 
and one or two coffee, tea and hot 
chocolate combinations—normally 
comprise one full bank of modular 
equipment. In combination, the ma- 
chines in each bank dispense the 
complete selection of foods. These 
machines are now being supplied to 
industrial concerns across the coun- 
try either in individual units or full 
banks. 

\dvantages include elimination of 
costly kitchen and cafeteria mainte- 
nance (all containers, trays and eat- 
ing utensils are disposable), wide 
selection of foods vended quickly 
to the employee at prices he can af- 
ford, and the general 
among employees of the new system. 


acceptance 
More employees now “eat in,” ac- 
cording to management at many lo- 
cations. 

Plant employees enjoy the quality 
and quantity of 
menu variety (hot platters presently 
in thirty-two combinations, 
each including a meat or fish dish 
and two vegetables), the quick serv- 


portions served, 
come 
“sit 


down” lunch time, and the absence 
of usual “kitchen clatter.” 


ice resulting in longer actual 


SPIRIT AWAY 


NEW IMPREGNATED-PAPER hand 
cleaner that wili remove all of the 
the 


stains normally encountered in the 
office has been introduced by the Kee 


Lox Manufacturing Company. 


The paper, called Spirit 
\way, is especially recommended for 
removing all stains associated with 
office procedures, including those 
caused by spirit carbon, hectograph 
carbon or ribbons, hectowriter rib- 
bons, or inks used with mimeograph, 
multilith, or multigraph machines. 


new 


Spirit Away is convenient to use. 
It is packaged twenty-five sheets per 
pack, twelve packs to a box,—in 
heat sealed, transparent polyethylene 
wrappers. Each seven inch by seven 
inch impregnated sheet is used once 

then thrown away—the stain re- 
mains on the paper not on washroom 
fixtures, and the unsanitary practice 
“common” jar of stain 
remover is eliminated. 


of using a 
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FABRIC SPRAY 


APPEARANCE Is of vital importance 
to the modern insurance office, but 
maintaining it without disturbance 
of regular business hours is often a 
problem, 

A new vinyl spray for plastics, 
leathers and natural and synthetic 
fibres just developed by a Philadel- 
phia firm cuts the problems of main- 
tenance, since it can be applied to 
rugs, drapes and upholstery without 
their removal in a matter of minutes, 

Called “Lasticolor,” the protective 
and decorative spray is produced by 
the Taussig Paint Sales Co. The 
new product impregnates fabrics and 
synthetics with a lasting vinyl coating 
in a choice of fourteen mix-or-match 
shades. “Lasticolor” not 
change the texture of the material. 


does 


Originally developed to recondi- 


iasticolor™ 
is now being used by several com- 
panies to recondition and renovate 
tleet interiors, office and shop furni- 
ture, drapes and in original manu 
facture, “Lasticolor” has been used 
successfully on a wide variety of 
materials, including cotton, cotton- 


Visct se. 


tion automotive fabrics, © 


rayon, Viscose, 
nylon, rayon, wool, 
blend, leather, leatherettes, rubber, 
canvas, and plastics. 

Three different “Lasticolor’ for 
mulas are available to assure effec 
tive application to a wide variety of 
fabrics and materials; one has been 
developed for natural fabrics, an- 
other for plastics, leatherettes and 
synthetics, and a third for genuine 
leather. 

Anyone 
spray guns 
decorator 
application, 


acetate, 
wool-viscose 


who can use ordinary 
certainly any painter or 
can make a top quality 
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Men and women who earn their living in the stec’ industry 
can take great pride in knowing that their crafts and skills 
contribute, through raw material supplies, to nearly every 
other great industry in the United States. They can also 
be proud of the help thousands upon thouseids of them 
are giving to America’s Peace Power througa the pur- 
chase of U.S. Savings Bonds. 

Through regular purchase of Shares in America, these 
thrift-conscious people are reinforcing their own security 
after retirement, and establishing current reserves for such 
worthwhile family projects as new homes, education and 
travel. 

If your company has not put in a Payroll Savings Plan 
thus far, you can start immediately. Just telephone your 
State Savings Bonds Director and accept the help he wants 
to give you. Or write to Savings Bonds Division, U.S. 
Treasury Department, Washington, D.C. 


THE U.S. TREASURY SALUTES 
THE PEOPLE IN THE STEEL INDUSTRY 


—who buy Savings Bonds and strengthen America’s Peace Power 


J. K. Thomson is shown here at his work in one of the great steel 
mills of this country. Like thousands of his fellow craftsmen, Mr. 
Thomson is making regular use of his company Payroll Savings Plan 
to contribute to the Peace Power of his country. 
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EQUIPMENT 


A 


DIRECTORY 


Current ote and prices on any of the following products and services may be had without 
obligation, from selected manufacturers. We will also obtain any available information on items not listed. 


CABINETS 
Card File 
Fibre Board 
3. Insulated 
4. Metal 
5. Micro 
144. Mobile Storage Systems 
142. Open Shelf Files 
6. Portable 
7. Rotary 
8. Stencil 
133. Tabulating Card 
9. Visible 
10. Wooden 


FILING SUPPLIES 
129. Cards 
11. Fasteners 
12. Folders 
13. Index Tabs 
14. Supports 


MACHINES, ACCOUNTING 
15. Adding 
16. Billing 
17. Bookkeeping 
18. Calculating 
109. Payroll 
145. Punched Tape Equipment 
19. Tabulating 


MACHINES, MAILING 
20. Dating Stamps 
21. Envelope Sealers 
22. Mail Openers 
23. Postal Meters 
24. Postal Scales 
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Please forward complete information 
and prices on the items checked. 


Attention of 
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118. Sorters 
106. Time Stamp 


MACHINES, REPRODUCING 
25. Composing 
26. Direct Copying 
27. Duplicating 
28. Micro-filming 
29. Mimeograph Slip Sheet 
136. Typewriter, Automatic 
30. Typewriter, Electric 
31. Typewriter, Manual 


MACHINES, MISCELLANEOUS 
32. Addressing 
33. Checkwriting 
34. Dictating 
35. Intercommunication 
139. Paper Folding 
36. Stapling and Fastening 


OFFICE ACCESSORIES 
38. Ash Trays & Stands 
105. Bulletin Boards 
39. Cash Boxes 
40. Chair Cushions 
41. Currency Trays 
42. Desk Lamps 
43. Desk Pads 
44. Desk Trays 
45. Drawer Trays 
46. Moisteners 
47. Name Plates 
48. Pen & Ink Sets 
49. Waste Baskets 

OFFICE FURNITURE 
50. Air Conditioners 
51. Bookcases 
143. Bookstands 
52. Cabinets 
53. Chairs 
134. Costumers 
54. Desks 
55. Fluorescent Lighting 
108. Incandescent Lighting 
56. Matched Suites 
57. Safes 
89. Stands, Typewriter 
58. Stools 
59. Tables 
60. Wardrobes 

PAPER 
119. Card Index 
120. Duplicator 
70. Envelopes 
135. Labels 
121. Letterhead 
123. Ledger 
137. Photocopying 
122. Policy 


124. Thin (Copy) 
102. Visual Policy Jackets 


SUPPLIES, GENERAL 


68. Business Forms 

69. Duplicating Supplies 
71. Erasers (Specialized) 
72. Loose Leaf Systems 
73. Marking Devices 
75. Paper Perforators 
76. Pens 

77. Pencils 


81. Staple Removers 


SUPPLIES, TYPEWRITER 


83. Cop holders 
85. Jostitier 

86. Line 

87. Pads 

88. Ribbons & Carbons 


TELEPHONE ACCESSORIES 


90. Cord Cover 
91. Holder 

92. Index 

94. Silencer 

95. Stands 


LOSS PREVENTION 


140. Burglary Alarms 

97. Fire Extinguishers 

63. Fire Protection Service 
98. First Aid Kits 

112. Floor Polish (Non-Slip) 
138. Safety Equipment 

128. Salvage Services 

125. Truck Alarm Systems 
141. Watchman's Clocks 


SERVICES 


62. Accounting System 
127. Filing Systems 

64. Office Planning 
115. Photocopying 

65. Record System 

66. Sales Incentives 
146. Sound Reproduction 


MISCELLANEOUS 


131. Accident Diagramming 
132. Advertising Blotters 
116. Advertising Specialties 
103. Birthday Cards 

130. Building Evaluation 
117. Display Material 

147. Emblems and Awards 
126. Endorse & Cancel Calculators 
104. Greeting Cards 

99. Leather Goods 

114. Policy Wallets 

100. Promotional Gifts 

148. Signs 

101. Silencer for Dictating 
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“How I hit the jackpot with a 
million dollars in NEW business!” 


by a New Jersey insurance agent 


“Not long ago, I had a chance to pick up an account 
consisting of more than 50 properties, if I could reduce 
the cost to the insured. Same old story . . . but the size 
of the account made it worth investigating. Luckily, I 
decided to call in Dave Sutton, Special Agent for 
The American. 


“Together, we found out that a number of the prem- 
ises were improperly rated . . . that was simple! And, of 
course, we saw a definite advantage in placing all the 
properties in one company. Further study and proper 
application of rules and rating practices—plus use of 
The American’s realistic experience rating plan 
sulted in substantial savings for this prospect. 


re- 


“To make a short story shorter, I walked off with 
the complete liability coverage, handled entirely by The 
American. In addition, I was asked to take over the fire 
coverages, as soon as they expired. 


ACCIDENT & HEALTH 
GLASS - 


ALLIED LINES AUTOMOBILE 
INLAND & OCEAN MARINE - 


MULTIPLE PERIL - 


“With valuations in excess of one million dollars, my 
commission added up to a nice round figure. As a matter 
of fact, I went out and bought some new golf clubs. 
That’s Dave Sutton over there putting. Quite often now, 
on the weekends, we get together for golf!” 


You, too, can help yourself to extra income by 
taking advantage of The American's fine reputa- 
tion, multiple line facilities and excellent branch 
office services ... offering prompt policy-writing, 
expert engineering, premium auditing and speedy 
claim attention. Contact your closest branch office. 
Let us prove to you that The American means business 
..- MORE BUSINESS FOR YOU. 


wenican (Group 


NEWARK 1, NEW JERSEY 
The American Insurance Company « American Automobile 
Insurance Company e« Associated Indemnity Corporation 
BONDS - 


BURGLARY + FIRE + GENERAL LIABILITY 


WORKMEN'S COMPENSATION 


Disability Income Ins.—from page 27 
period starts the next working day. 
Otherwise a holiday counts in the 
waiting period. 

The employer can use insurance to 
provide this The cost is 
a deductible business expense. The 
cost isn’t taxable to the employee 
as additional income. 

Don't Social Security's 
long-term disability benefits. No in- 
come is paid before age fifty. But 
a man disabled—and his 
might about $45,000. 
So, know what the law provides: 


income, 


overlook 


who is 


wife collect 


know the rules for being covered, 
Look at Social Security as part of 
the answer to the loss of income 
problem. Join its benefits with pri- 
vate disability income insurance. 

Right now you may think what's 
gone before is a detail. 
If so, it may be anguish to see the 
next topic—seeing and solving prob- 
lems. This will surely be dull, hum- 
drum stuff. On the contrary. Now 
we can winnow the wheat from the 
chaff. 

The basis of selling disability in- 
come insurance is recommendation ; 
and the basis of recommendation is 


ragbag of 


lar 


strongest companies. 


Fire & Casualty 
Company 


EARL W GAMMAGE 
P.O. BOX 1662 


IMAGINATION 


The successful selling of your kind of intangible “product” 
requires far more than ordinary sales ability. It calls particu- 

ly for a keen imagination—the capacity for putting your- 
self in other people’s shoes and coming up with original 
ideas to help sell and serve them better. And certainly an 
agent with imagination would represent only the finest and 


PAN AMERICAN 


Insurance 
Company 


T. EARNEST GAMMAGE JR. exec v. 
HOUSTON * TEXAS 


UL TING 
RAGE ADJUSTERS 


ACTUARIE 


a problem developed. An intelligent 
decision by anyone comes from three 
simple steps: 

1. Recognition of a problem. 

2. Relating the problem to methods 
of solution. 

3. Decision and action, 

Let's use these steps in selling 
disability income insurance. Let's 
talk about these things : 

1. Today a man’s income most likely 
depends on his ability to work and 
earn. And sickness or injury can 
destroy a man’s earning power. The 
problem is loss of income; the dis- 
ability hazard is the cause of the 
problem. 

2. When a 


stops, 


man’s earned income 
where does the money come 
from to pay normal expenses——and 
medical bills? He can use up his 
savings; he can borrow (or can 
he?) and take years to pay off the 
debt; he can fall back on relatives 
or charity. Or, the disability income 
plan can step in. Disability insur- 
ance is the logical and best solution. 

Review the problem. Look at the 
good and bad points in the different 
solutions, Figure minimum income 
needs and ability pay. Recom- 
mend a plan that best solves current 
needs. Now how these steps 
are used in an employer-employee 
case. 


see 


A Business Problem 


“| hadn't thought much about it, 
but T don’t think any of our people 
have lost more than a couple of 
weeks—maybe a month or so. We 
paid full salary all the time they 
were out We stood it OK.” 
The president of a college once told 
ine that ; and no insurance was sold. 

I wasn't able to convince him that 
the college was just “riding its luck.” 
But in 18 months 2 valued profes- 
sors were on “sick leave” 
heart trouble, the other by a car 
wreck. The college decided to pay 
them full salary as they 
were out. One man died after almost 
two vears of total disabilitv. The 
colleve is still paying full salary to 
the other man—and he'll never teach 
again. Another professor was hired 
so two salaries are 


too. 


one by 


long as 


long being 
paid for one job. 

Oh sure, the college now has a 
specific sick leave plan—with in- 
sured long-term benefits. The col- 


ago, 
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lege pays for all of it—gladly. And 
the president told me: “We're pav- 
ing more to Professor ABC than 
what this whole insurance plan 
costs. I wish we'd taken it years 
ago.” 

Now then, every business has a 
salary problem when a key employee 
is disabled by sickness or accident. 

When a company hires a key man 
it assumes a moral duty to pay his 
salary when he’s sick or hurt and 
can't work. Now most companies 
can pay a man’s salary for a few 
months. But what if he can’t work 
for many months? Can the com 
pany afford to keep on paying his 
salary? Also, the disabled man may 
feel he’s a charity burden to his 
company. He'll worry about his fi- 
nances. He'll take longer to get 
well. 

The company may be forced to 
replace the man—for a short time 
or permanently. If his salary is con- 
tinued, two salaries are paid for one 
job. 

What can a company do when a 
key man is disabled? Here are three 
things: 

1. Stop his salary at once or pay it 
for only a short time. 

2. Double up the work and let effi- 
ciency suffer. 

3. Hire another man and pay two 
salaries for one job. 

There's a better way. An insured 
disability income plan. Then the 
company can guarantee continued 
tax-free income to a disabled man. 
This will assure joint relief from 
worry over the financial effects of 
sickness or injury. 

Most emplovers are apt to have 
a sense of personal duty when seri- 
ous disability strikes a faithful em- 
ployee. Then too, the way this is 
met will have a telling effect on the 
morale of all employees. Without 
insurance it’s often hard to meet 
these obligations adequately — or 
fairly. This makes buying disability 
income insurance even more mpor 
tant. 

Many companies pay all or most 
of the cost of this insurance. (It's 
a tax-deductible business expense. ) 
rom such a pay raise the employee 
gains not only from the protection, 
but from the effect of the non-taxa- 
hle income represented by the em- 
plover’s absorption of the cost. 


ea n the next 
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‘SERVING YO 


and your customer 


Arkansas, Colorado, 
New Mexico, Oklah 


FIRE AND CASUALTY COMPANY 
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Disability Income Ins.—-Continued 


The plan could be 


ured income 


set 
would hit 


up so in- 
in with the 
company sick-leave program; or be- 
gin, say, after a 90-day waiting per- 
iod and pay out for 5 or 10 years or 
to Most companies would 
pay the employee's full salary until 
msurance Starts, 

Let’s the employer-em- 
ployee advantages : 
1. Solves the problem of 
what-and-how-much-to-do when a 
faithful employee is disabled. 
2. Creates better in- 
sured employees are more efficient. 
3. Helps attract and keep good em- 
ployees. re- 


age 65, 
income 
sum up 


moral 


morale. 


Continued service is 
warded, 

4. Karns the good will of the em- 
ployee and his family. 

5. It’s good business sense to replace 
liability 


an indefinite with a known 


cost. 
The 


expense, 


cost is a deductible business 


7. Provides tax-free income to the 


employee, 
8. Prevents paying two salaries for 
iob, 


one 


And next, a sales letter. 


find it useful. 


You may 


Sales Letter 


Dear Mr. —— 
What happens when sickness or 
injury totally disables one of your 
key men? 
Does the key man think he'll be 
paid his salary indefinitely 
—since he’s been a faithful worker 
for years, and surely is entitled 


to it? 

—since it may have been done for 
others ? 

—since he hasn’t been told other- 
wise ? 


Does the employer think that after 
two or three months of full pay and 
no work 

how long should we keep this 
up? 

~-we'll have to hire a_replace- 

ment. Do we pay two salaries 

for one job? 

this will cost a lot of money. 
—should we stop paying his sal- 

ary? But how would this effect 

the morale of our other employ- 


? 


Ces 


First, a decision by the company 
as to what it can afford to pay 
much and how long—in salaries to 
disabled key men. Be specific. 

Next, add to your plan our in- 
sured plan of disability income pro- 
tection. The cost is a deductible 
business expense. The insured in- 
come can start when your plan stops. 
And it will be tax-free to your em- 
plovees. 

Would you like more details? We 
can arrange it. There’s no obliga- 
tion. Just mail the enclosed card 
today. 


how 


Sincerely Yours, 


Rapid use is being made of insur- 
ance to help replace income lost by 
sickness or injury. And the reason 
isn't hard to find. Most of us work 
for a living. We depend on our 
earnings. But disability can destroy 
personal earning power. Then 
there's an acute need for a substi- 
tute income to help support a man 
and his family. 
the 
come 


Loss of income is 
bedrock problem. Disability in- 
insurance is the best answer. 
It preserves human dignity, happi- 
ness and well-being. 


Critical Comments. 


Veaningful insight . . 
agement and operations of all FIRE and CASUALTY INSURANCE institutions in the U. 
and All important Canadian Companies. 

Individual Company listings completely cover latest financial statements, 
stockholders gains, profit and loss exhibit, summary of stocks and bonds owned, dividends 


paid, and many others. 


The FIRE 


COMPANY, INC. 


NEWS 


@ Complete WEEKLY 
BEST'S WEEKLY NEWS DIGEST. 


ORDER NOW! 


Unlimited privilege of inquiry entitles 


listed and unlisted companies. 


Ratings . . . 


Price 


ALFRED M. BEST COMPANY, 


75 Fulton Street, 


Facts . . . 

FIRE AND CASUALTY 
INSURANCE REPORTING 
$90.00 


. facts, critical comments and ratings covering the financial condition, man- 


Analyses 


SERVICE 


investment exhibits, 


Each company is assigned policy holder's and financial ratings, and 
is completely analyzed and carefully considere d comments are made. 
Coverage of the operations includes company’s yearly operating 


results for the past five years. 


AND CASUALTY INSURANCE REPORTS also contain the history, management, 
reputation, oflicers, directors and other valuable information on each company. 

subscribers to facilities of an extensive library of confiden- 
tial files, plus highly integrated research facilities and the coordinated skills of a staff of experts. 
\uthoritative special reports and confidential letters are sent out in direct answer to inquiries on 
Indexing facilities insure automatic forwarding of additional 
information related to your inquiry . . . and included in your subscription ALFRED M. BEST 
offers you: 


@ Complete MONTHLY coverage of the insurance field with a one year subscription to BEST’S INSURANCE 


coverage of the latest fire and casualty news with a one year subscription to 


INC. 
New York 38, N. Y. 
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Underwriting 


S. ALEXANDER BELL 
Managing Partner 
Peat, Marwick, Mitchell & Co. 


URING THE LAST several years, 
Ly response to requests from 
our clients, we have made compre- 
hensive studies of the underwriting 
experience of the four principal in- 
dependent direct automobile writers, 
The last such study for the five years 
1953 through 1957 was published in 
the August, 1958 issue of Best's In- 
surance News. Because of the wide- 
spread interest in the continuing 
phenomenal growth and development 
of these direct writers in the auto- 
mobile insurance field, we have ex- 
tended this study to cover the five- 
year period 1954 through 1958 and 
are giving below a summary of the 
results. 

The annual statements of the fol- 
lowing companies were included in 
these studies : 

Allstate Insurance Company, Skokie, 
Illinois and Subsidiary 

Allstate Fire Insurance Company, 
Skokie, Illinois 

Farmers Insurance Exchange, Los 
Angeles, California 

Nationwide Mutual Insurance Com- 
pany, Columbus, Ohio and Subsidi- 
ary 

Nationwide Mutual Fire Insurance 
Company, Columbus, Ohio 

State Farm Mutual Automobile In- 


Net premiums written incl. policy 
and memb. fees, less dividends to 
licyholders 

Premiums earned incl. policy and 
memb, fees, less dividends to 
policyholders 

Losses and expenses incurred : 
Losses 

Loss expenses 

Underwriting expenses 

Potal losses and expenses incurred 
Net underwriting income (loss) 


For July, 1959 


$1,049,256,890 


surance Company, Bloomington, Ili- 
nois 

Allstate Fire Insurance Company 
and Nationwide Mutual Fire Insur- 
ance Company were included in the 
1958 figures only. Because of inter- 
company reinsurance transactions 
between these two companies and 
their parent companies involving 
physical damage automobile insur- 
ance, it was necessary to include 
them in the following analysis to 
present a complete picture of auto- 
mobile operations. Both of these 
companies also write general fire in- 
surance. Nationwide Mutual Insur- 
ance Company also writes a compar- 
atively small amount of casualty 
insurance other than automobile. 
The inclusion of lines other than 
automobile in the total combined pic- 
ture presented in the following anal- 
ysis, however, does not materially af- 
fect either the totals or the ratios. On 
the other hand, separation of under- 
writing operations in lines other than 
automobile from published reports 
only and without access to company 
records is impossible without a great 
deal of estimating which may have 
a greater effect on the ratios than the 
inclusion of the subsidiary companies 
in total, 

These companies write automobile 
insurance at 


a net rate except in 
those states where statutory pro- 


Visions require them to write at a 
In the latter states they 
pay policyholders’ dividends to bring 
the rates into line with their general 
rate level. Therefore, in the follow 


xross rate. 


ing analysis of the underwriting op- 
erations of these companies, we have 
shown the premiums written and 
earned net after policyholders’ divi 
dends. 

In response to our request, each 
of these four companies furnished us 
with their average “deviation” from 
manual rates. 
“deviations” 


On the basis of these 
we recalculated the 
amount of written and earned pre- 
miums which would have been 
charged by these companies had they 
written their manual 
rates: we then applied against such 
adjusted premiums their actual 
and incurred, In 
this manner we have restated their 
combined 


business at 


losses expenses 


underwriting exhibit in 
such a manner as to be capable of 
comparison with the breakdown of 
the premium dollar on which manual 
rates are based. 

A summary of these calculations 
which shows a comparison of the 
actual results of the combined un 
derwriting operations of these com- 
panies for the vears 1954 through 
1958 and a pro-forma comparison of 
the combined results 
manual rates follow: 


adjusted to 


Combined Actual Underwriting Operations 


Year ended December 31 


1957 


992,605,899 815,177,795 


566,806,173 
142,562,546 


259,906,753 


179,984,536 
127,993,231 
216,447 604 
824,425,371 


($9,247,570) 


69,275,472 


$23,330,427 


$848 646,096 —$750,051,257 


716,986,084 


436,906,853 
104,606,704 
194,631,898 
730,145,455 


($19,159,371) 


1956 


257 708,704 $609,616,992 


515,845 583,292,819 
350,926,858 
92,280,147 
179,634 966 
622,841,971 


$25,673,874 


cS 
ra ro ~- - 
$54.672.72 
$54,672,721 
19 


Underwriting Experience—Continued 


Ratios to premiums earned: 
Losses incurred 
Loss expenses incurred 


Ratios to premiums written: 
Underwriting expenses incurred 


Total losses and expenses incurred .... 


Net underwriting income (loss) 


Premiums written at manual rates 
Premiums earned at manual rates 
Losses and expenses incurred : 
losses 

Loss expenscs 
Underwriting expenses 

‘Total losses and expenses incurred 
Net underwriting income 


Ratios to premiums earned : 


Losses incurred 

expenses incurred 

Ratios to premiums written: 
Underwriting expenses incurred 


Total losses and expenses incurred .... 


Net underwriting income 
Total 


1958 
$1,311,571,113 $1,060,807 620 
1,240,757 ,374 


Breakdown of Premium Dollar 


58.88% 60.94% 


14.59 


54.11% 
14.23 


50.61% 
13.50 


25.95 
101.48 


(1.48) 
100.00% 


26.55 
94.29 


5.11 
100,00% 


25.38 
89.49 


10.51 
100.00% 100.00% 
Pro-forma Combined Underwriting Operations 

Adjusted to Manual Rates 

Year ended December 31 

1956 1955 
$937 ,5064,071 $845,885,880 
896,232,605 810,644,806 


1957 1954 

$762,021,238 
1,018,972,243 729,116,023 
566,806,173 
142,562,546 
259,906,753 216,447 604 
969,275,472 824,425,371 
271,481,902 $194,546,872 


479 984,536 


127,993,231 


$36,906,853 
104,606,704 
194,631,898 
730,145,455 
$160,087 ,150 


350,926,858 
92,280,147 
179,634,966 
622,841,971 
$187 ,802,835 


Breakdown of Premium Dollar 


47 10% 
12.56 


48.75% 
11.67 


43.29% 
11.38 


40.48% 
10.80 


20.40 

80.06 

19.94 
100,00% 


20.76 

SL.18 

18.82 
100.00% 


21.24 
75.91 
24.09 
100.00% 


/ 


20.30 

71.58 

28.42 
100,00% 


7699 
23.01 
100,00% 


The breakdown of the premium dollar used in the calculation of manual rates is approximately as follows: 


Losses and loss expenses 60.00%, 
2.50%, Total 100.00%. 


Underwriting expenses 37.50%, Underwriting profit and contingencies 


Always in FOCUS 


with our Agents 


We always keep our eye on the needs of 
our agents. They depend on us to con- 
centrate on their problems. 
That’s why our agents are 
so successful. 


years of dependable service 
to our agents 


Fire CASUALTY INSURANCE CO. 
INSURANCE CORPORATION 


MAIN OFFICE . FORT WORTH, TEXAS 
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-Bonds and Burglary 
Fire and Inland Marine 
Accident and Health 
Casualty and Liability Lines 


As cherished today as the covered bridges built by 
their forefathers to span New England's 
churlish streams is the heritage of service and 
dependability which has guided New Englanders in their 
business enterprise since Colonial times. 


Independent Agents who appreciate these qualities 


PEERLESS 


rely on the Peerless Insurance Company 
for modern, multiple-line coverages in the 
Bond, Fire, Accident & Health, and Casualty fields. 


A Multiple Line Company Keene, New Hampshire 


Premiums earned at manual rates . 


Actual premiums earned 


Total savings to policyholders 


Manual rate provision for losses 
and expenses, 60% of 
miums earned 


loss 


pre- 


Actual losses and loss expenses in 
curred 


Savings (loss) on risk selection 


Manual rate provision for under- 


writing expenses, 37126 of pre 
miums 


earned 


Actual underwriting expenses in- 
curred 


Savings on underwriting expenses 


Actual net income (loss) from un 


derwriting 


Manual rate provision for undet 


writing income, 2'2% of premiums 
earned 


Savings retained or 


(deficiency ) 
absorbed by companies 


For July, 1959 


1958 


992 605 899 


248,151,475 


744,454,424 


709,308,719 


35,085,705 


$65,284,015 


259,906,753 


205,377,262 


23,330,427 


1957 


$1,240,757,374 $1,018,972,243 


815,177,795 


203,794 448 


6] l 346 


607 977 767 


3,405,579 


382,114,591 


216,447 604 


165,666,987 


(9,247,576) 


Year ended 


1956 
S896 232,005 
716,986,084 


179,246,521 


(19,159,371 


22,405,815 


December 


( $1,565,186) 


162,128,961 


} 


443,207 005 


43,179,879 


303 991 S02 


179,634 966 


20,266,120 


5,407,754 


m the basis of this breakdown we have calculated the savings effected by these companies during each of 
the five years under comparison, both from selection of risks and from savings in operating expenses, and the 
amount of savings passed on to their policyholders. These calculations follow : 


1954 


$7 29,116,023 


583,292,819 


145,823,204 


$37 409,614 


373,907 972 


63,561,642 


273,418,508 


154,712,126 


118,706,382 


18,227,901 


30,444,820 
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Continued 


Underwriting Experience 


Savings etfected : 

Through reduction in expenses 
Through selection of risks 

Total savings effected 

lLess savings retained or (detici- 
ency) absorbed 


Savings to  polievholders 


Ratios to premiums earned at man- 
ual rates 
Savings effected : 
Through reduction in expenses 
Through selection of risks 
Total savings effected 
Less savings retained or deti- 
ciency ) absorbed 
Savings to polievholders 

\s of the end of 1957, we esti- 
mated that these four direct writers 
were writing between 25% and 30% 
of the total private passenger auto- 
insurance written the 
United States. During the vear 1958 


mobile 


thev have increased their volume by 
24%. 

vreater 
total 
automobile insurance and would in- 


This is a rate of 
the 


amount of 


increase 
the 


passenger 


than Increase in 


private 
dicate a further expansion the 
number of private passenger vehicles 
insured by these four companies in 
comparison with all other carriers 
writing this type of insurance. It 
would appear safe to estimate that 
their share of private passenger auto 
the end of 
than to 25%. 


During the vear 1958 these com- 


insurance at 1958 was 


closer to 30! ( 


panies continued to write their bust 


ness ata “deviation” from manual 
This 


was the same through 


rates of approximately 200%. 
“deviation” 
the last 
period under review 


four vears of the five-vear 
In 1954 it may 
have been shghtly higher, but for the 
purposes of this analysis the present 
rate of “deviation” was assumed to 
have held through the entire period, 
These companies were able to de 
viate, first, because of the reduction 
in operating overhead, principally 
in acquisition expenses, and, second, 
because of the selection of risks to 
minimize the hazard. The total an- 
nual saving to policyholders ranged 
from approximately $145,000,000 in 


1058 1957 
$205,377 262 
35,085,705 


240,462,967 


$165,666,987 
3,405,579 
169,072,566 


(7,688,507 ) 
$248,151,474 


(34,721,882) 
$203 794,448 


16.6% 


(3.4) 
20.0% 20.0% 
1954 to $248,000,000 in 1958. Ret- 
erence to the preceding analysis of 
savings effected will show that the 
savings effected through reduction of 
expenses during the five-vear period 
varied very little and averaged ap- 
proximately 160% of the manual pre 
mium. The balance of the “deviation” 
was made good through selection of 
risks (lower loss ratio) except dur- 
ing the years 1956 and 1957 when 
an underwriting loss was made good 
out of surplus funds. 

When the automobile insurance 
rate situation which existed during 
the 1956 and 1957 is taken 
into account, the preceding analysis 


years 


clearly shows the events as they un- 
folded during the last five years. 
During the vears in which manual 
rates were ample to cover the hazard 
and the assumed 
companies not only made good their 
deviation but also made underwrit- 
ing profits. During these vears they 


expenses, these 


made large increases in their volume 
through the leverage of the substan 
tial reductions in their premiums as 
Dur- 
ing the vears 1956 and 1957, when 
manual 
these companies continued to offer 
the same “deviation” even though it 
resulted in substantial underwriting 
losses which, while not large in re- 
lation to their premium writings, 
were large in relation to their sur- 
plus funds. In 1958 when manual 
rate increases effected in the latter 


compared with manual rates. 


rates proved insufficient, 


1056 


$141,455.. 


YS4) 
137,681,335 


(41,565,186) 
$179,246,521 


Recapitulation 


Year ended December 31 


195 1954 


29) $124,356,836 
4 43,179,879 
167,536,715 


$118,706,382 
63,561,642 
182,268,024 


5,407,754 
$162,128,961 


36,444,820 
$145,823,204 


15.8% 


(.4) 
15.4 


(4.60) 


20.0% 


20.0% 20.0% 
part of 1957 and in the early part of 
1958 brought manual rates into a 
better relationship with the cost of 
claims, these companies followed the 
manual rate increases retaining the 
20% “deviation” and, as a 
result, greatly increased the amount 
of premiums written both dollar and 
unitwise, and again made a substan- 
tial underwriting profit. 

It would appear to be a 
conclusion to predict that as long as 
manual rates are based upon expense 
provisions 15% to 16° greater than 
needed by these four direct 
writers, they will be able to maintain 
their 20°% deviation and to continue 
to increase their total volume. They 
probably will not be able to increase 
their volume unitwise quite as rap- 
idly as they did in the past without 
sacrificing their standards of risk 


same 


reasonable 


those by 


selection because they are now ap- 
proaching the limits of the pool of 
preferred risks on which their suc- 
On the other 
hand, as the balance of private pas- 
senger risks written by manual rate 
companies is depleted by the pre- 


CESS 1S predicated. 


ferred risks which gravitate to these 
four companies and, as conse- 
quence, manual rates are increased 
to cover the effects of such adverse 
selection, these four companies will 
he able to enlarge the pool of the 
risks acceptable under their stand- 
ards, because, even after a 20°% de- 
viation, their own rate level will also 
he higher. 
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REINSURANCE 


IN YOUR AREA 


one of owr Regional 
Offices is conveniently 
close to you. 


Pick up your telephone 
and in minutes you're 
“in business" with an 
authorized, reliable Em- 
ployers underwriter. 


Multiple Lines. 


EMPLOYERS REINSURANCE CORPORATION 


KANSAS CITY, MO. 
Insurance Exchange Bldg. 


NEW YORK CHICAGO SAN FRANCISCO 
107 William Street 175 West Jackson 100 Bush Street 
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Each year hundreds 
more brokers in cities 
across the nation 
choose New York Life! 


Demonstrated confidence in New York Life policies has meant 
increased commissions for brokers! Join those who have found 
that selling New York Life policies is easier because: 


1. New York Life gives you a plan for every prospect. 


2. New York Life’s continuous advertising attracts and 
pre-sells prospects. 


3. New York Life’s salaried brokerage specialists—located 
in major markets—provide skilled sales service. 


Get all the facts today! Write to: Brokerage Division ‘Eager to Serve” 


Sylic New York Life Insurance Company 


51 Madison Avenue, New York 10, N.Y. 


j Life Insurance + Group Insurance + Annuities + Accident & Sickness Insurance + Pension Plans 


“ : 


BERNARD JOHN DAENZER 
President of Wohlreich & Anderson, 
Ltd., Executive Vice President Four 
State Life Agency, Inc. and the 
Gibraltar Fire and Casualty Insurance 

Company 


HERE IS NO MANDATE from the 
to combine life and prop 
erty sales in a hurry. To use the 
vernacular, the public doesn't give a 
darn about the whole problem. If 
asked, most of them would be very 
surprised to learn that there was a 
ditference between property and life. 
As far as the public is concerned, 
insurance has always been “one.” 
The pressure has been from the 
industry, from the agents and from 
the companies. Basically, it is the 
old story of increasing sales and re- 
ducing cost of operation. There is 
stimu 
the desire to 
To most 


also the fear motive which 
lates so much action 
cut off competition. pro- 
ducers, however, one stop service is 
“old stuff.” Actually, agents and 
companies are just accelerating the 
pace of combined sales and for some 


reasons 


Ancient History 


First let me give some examples of 
“old stuff.” Three vears ago, a prop 
erty company who had just started a 
life company made a survey of its 
They that 

their property 
agents were already selling life. Of 
that group half or 25° had been in 
the life business so long that they 


property agents. found 


roughly of 


were married to one company and 
The other 25% 
would change or consider an addi- 


would not change. 
tional market. Of the 50% who were 
not selling life, again roughly half 
or 25% were willing to try and an 
other 25 would not then attempt 
it under any conditions 
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Recently, a life company checked 
and found that 50% of its life busi- 
ness was coming from agents who 
were predominantly fire and casualty 
men, This company saw this per 
centage factor grow over the years 
from zero to 25% and so on to 50%. 
This particular company found that 
Q0°¢ of its life agents sell some prop 
Broader studies 
would indicate that about 75° of the 
ordinary life men sell some property 


erty insurance 


nmsurance. 


Large and Small Agencies 


Examples of combined operations 
for over twenty-five vears can be 
found in small agencies and large. .\ 
one man West Virginia 
volume in 


agency in 
a small 
agency mcome ts divided as follows: 


has built a large 


town over the vears 


LTOss 


Package policies 
Marine . 
\uto 18% 
Casualty 16% 
Miscellaneous 4% 
Life, group & accident 

\ large agency in New Jersey has 
on its. staff two C.P.C.U.’s, 
( and combined 
C.P.C.U.-C.L.U. They stick to the 
big risks, the commercial lines, and 
that 
have big life insurance needs 


two 


one 


chents 
They 


can make their biggest net return on 


have found corporate 


the life business Despite all kinds 
of efficiency methods and centralized 
handling on the property side, the 
life expense is only one half of the 
property expense. In many large 
city agencies, the property division 
just breaks even and the net profit is 
all in the life. 

In essence, the big for 
the acceleration of the one Stop con- 


Treason 


cept is more volume and more profit 


Dr. Huebner, of the University of 


Pennsylvania, in his so-called retire 
ment, has been travelling around the 
country telling professional insu 
ance groups about the fantastic po 
tential in life insurance. He speaks 
of a trillion dollars of life insurance 
on the books within the next decade 
or so and then how the next trillion 
will be so much easier to achieve, In 
a recent article he stated, “existing 
private life insurance on the books, 
although an apparently large volume 
amounting to four hundred billion, 
represents only about ten per cent 
coverage of the dollar value of hu 
man life values in our national eco 


nomy, in terms of family protection 


the other hand, tire imsuranee 


coverage equals about SO of com 


nm our own state, how 


bustible property know, each 


survevs have 
shown a high percentage of satura 


tion of the market mm automobile im 


surance, fire msurance, even home 


owner's insurance. For the property 


agent, life is a tremendous gold mine 
Phe homeowner campaigns on the 
property 


side and the sale of family 


plans on the life side have certainly 


ed 


No mandate from the public 


er 
: ; 
2 
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The Complete Package—Continued 
crystallized my own thinking on per- 
sonal accounts selling 

(ur postwar market research men 
gave us quite a picture of a new mass 
market with a uniformly high stand- 
ard of living. We are truly a nation 
of capitalists with 6207 of all fami- 


lies owning their own homes. We 
put more and more mullions of cars 
on the road every year, It is pre- 


dicted that ten years from now 80% 
of all families will own at least one 
car, 

You thus have a family man who 
needs a family homeowner policy, a 
family automobile policy, family life 
policy—in fact a complete family 
package of life, retirement income, 
disability, hospital and major med- 
ical, direct property damage for his 
home and car, and third party liabil- 
ity for his home, his personal actions, 


No. 7 in an 
enlightening 
series of 

12 Broker-Type 


personalities. 


Goggle-Eyed Pillpot 


Uncle Uleer would feel like a million if he'd only check up on 
ANICO's complete line of competitive policies and unique spe- 
cials (with competitive commissions! ). You should, too 


ANICO SALES LEADERS 


Family Policy. 
$10,000 minimum special. 
$25.000 minimum special. 
Lite with Family Income 

to age 65. 
Income Conversion Rider. 
Annuities 
All forms of A&H. 
Complete line of 
mortgage protection. 
Pre-Authorized Check Plan. 
Gtd. Issue on Pension and 
Profit-Sharing plans. 
Family Income Term Policy. 


OVER FOUR AND ONE HALF 
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BILLIONS OF 


OPENINGS EVERYWHERE IN 

TERRITORY FOR REPRE- 

SENTATIVES, BROKERS AND 
SPECIAL BROKERS 


Inquiries about these or other openings for 


those with special 


ane 
Qualifications and experi- 


ence will receive prompt attention and answer 


For information address 


COORDINATOR OF SALES 


AMERICAN NATIONA 
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INSURANCE IN FORCE 


It does not take too 
much imagination to put all of these 
things together and make a package 
with a face sheet and a single pre- 
mium. 

It is then a simple step to the pay- 
ment plan so that the wife can meet 
her budget every day just as she 
handles every other item. 

The good part about the property 
packages has been that they tailored 
the coverage to the needs of a proto- 


and the car. 


tvpe—an average man with average 
exposures, In the package there were 
advantages which could never be 
purchased on an individual basis 
prior to the packaging. The same 
thing will be true of an overall family 
package in that gaps will be avoided 
which should be tilled. 
always been a tendency on the part 
of the life man to avoid health in- 
surance, disability coverages 
the income. 
The tendency has been to put all of 
the emphasis on life. With all of the 
estate planning, it seemed to work 
out this way. Disability, health and 
retirement gaps remained. 


There has 


even 


aspects of retirement 


Is it Necessary? 


| know it sounds like heresay, but 
| wonder if all of this estate analysis 
work is necessary for Mr. Average 
Family man. It is interesting that 
the family plan accounted for 25‘ 
of the life sales last vear. Obviously, 
it satisfied a need. It may well be 
that we could sell a lot of our insur- 
ance in specific units combining all 
lines, life and property and not do 
the job on a piecemeal basis. It may 


he that only a very small percentage 
of the population needs special tat- 
loring of insurance coverages and 


the luxury of an- 
alvsis work. 
\ large general agency in the 


South has gone from years of prop- 
erty insurance operation into life op- 
eration with the definite plan’ of 
telling its producers to satisfy “spe 
In the life field, 
will use five basic packages, a family 
plan, 
mortgage insurance, a monthly in- 


cial needs.” they 


plan, retirement income 
come plan and straight ordinary life. 
If anvone wants anything more fancy 
than that, the case can be 
to a professional who knows all of 


referred 


the tax aspects and the possibilities 
4 survey of the 
the 


of special tailoring 


social and econonmie factors in 
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state would indicate that 90 to 95 
per cent of the prospects would fall 
into a simple pattern 

A large direct writer in the prop- 
erty field has done a terrific amount 
of research on personal lines packag 
ing. Their all lines approach would 
not only include 1) 
come 


the loss of in 
exposures of (a) premature 
death (b) old age and (¢) disability, 
but also 2) the diminution of one’s 
estate from (a) property loss to such 
(tb) 
auto liability, 
(c) the cost of medical expenses 

in addition, 3) the economic hedge 
of buying shares in a mutual fund. 
Their research has lead them to be- 
lieve that 


things as the house or the car, 
personal lability. or 


the insurance dollar has 
not always been distributed properly 
among the various lines. They are 
also concerned about the fact that 
ditferences in commission schedules 
will cause the producer to put undue 
influence or emphasis on one cover- 
age instead of another. There is a 
desire to equalize the commission re- 
turn to the producer from life, disa 
bility, property, third party and the 
bonus from the sale of mutual fund 
shares. If the return to the producer 
is equated, he will be objective and 
professional in his recommendation 
of units of coverage. 

Regardless of whether it is the 
stock general agent in the property 
field, or the automobile direct writer 
who is going after a package of life 
insurance, remember that the market 
is tremendous and almost inexhaus- 
tible. Almost one-half of the United 
States’ working people are not cov- 
ered for group life. Most of them 
need a base program. Life surveys 
have shown that one out of five sales 
are initiated by the chent. We need 
many salesmen to that 
trillion. 


reach first 


A Thousand Accounts 


In the homeowners campaigns, we 
found that a small 
would have a thousand or more per 
sonal accounts on his books. A thou 
sand personal accounts means just 


general agent 


this in lie terms: 
One out of eight families this vear 
will buy ordinary life insurance ; in 
other words, there will be about 125 
policies for at least $15,000 in first 
vear commissions alone out of the 
Each 


one thousand accounts. vear 
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this is repeated ; someone 1g going to 
sell life insurance to one out of eight 
of the families for whom an agent has 
property accounts. With cultivation, 
it should be at least twice that 

amount 
Survival in the personal field is 
going to require concentration and 
lling. The needs of the 


aggressive sel 
average family 


are not complicated. 
We must follow this concept of bet 
ter and better packaging, eliminate 
the details of handling countless 


Now... 


small transactions and simplify. the 


salesman s yob 


Commercial Lines 


In all of this it becomes quite log- 


ical that the well equipped profes 
sional agent should shift his greatest 
skills to the more detailed handling 
of intricate business msurance prob- 
lems. There has been a definite trend 
on the part of broker firms in larget 


cities, the the 


Crown comes to TERM 


with your clients and prospects. 


Yes...Crown's new...all new...1959P S 
rates are value-designed with the consumer 


in mind. 


Yes ...the Term buyer can be covered from 
Yearly Renewable Term right through to Term 


to 70 at low...low. 


. low rates. 


YRT 5 Year 
(conv. 4) 
$4.27 $4.58 


of amount. 


Here is ‘“Fact-astic’ Proof! 
Age 35—Basic Cost per $1,000. 


plus PS only $7.50 annually per policy for handling and servicing regardless 


10 Year Term to 70 
(conv. 8) (conv. to 65) 
$5.20 | $13.14 


And Crown tops commissions too! 
Write your General Agent today for a complete 
“Life Kit’ or send in the coupon below. 


| 
When it’s new | 

intown 

P S Rate Book 
... It comes 
from 
Address 
CROWN 

L 


TO BROKERAGE DEVELOPMENT DEPT. 
CROWN LIFE INSURANCE COMPANY 
120 Bloor St. East, Toronto, Canada 


Please send me the Brokerage Life Kit. including your full 


Zone State 


? >| tr xt paae 


The Complete Package—Continued 


larger independent agents, to put the 
emphasis on medium sized and large 
accounts. Agents and brokers have 
complained for years that they were 
so tied down with the detail of small 
accounts that they could not give at- 
tention properly to the big accounts 
and service them on a permanent 
basis. The use of the package or the 
delegation of that work to a salesman 
schooled im packages, leaves the good 
agent or broker enough time to doa 
proper job. Commercial accounts 
have become much more compli 
cated. Tlere the agent has had to do 
very special tailoring to include all 
risk protection, broad liability con- 
tracts, deductibles, valued forms of 
business interruption and the like. 
It all takes more time, but the fi- 
nancial reward 1s considerable. 

(on commercial lines, the property 
agent who converts to One Stop 
service can usually do a better job 
than his life brother who is also con 
verting to the One Stop approach, 

Phe property agent is accustomed 
to making out a survey form on a 


commercial risk and analyzing all 


properties owned, transit exposures, 
business interruption exposures, au- 
tomobile, general liability, work 
men’s compensation and so forth. 
When property values are being an- 
alvzed, that is definitely the time to 
consider human values. I have al- 
ways felt that human values are just 
as important as the buildings, the 
machinery, the raw materials and the 
working capital. Yet surveys show 
that only 40°07 of the commercial 
clients have any business life insur- 
ance. You have to estimate the value 
of any individual whose special tal- 
ents contribute in a substantial way 
to the flow of profits in a business 
venture. The property agent is so 
close to the operations in working 
out the business interruption cover- 
age and including payrolls for work- 
men's compensation and liability, 
that he should be able to quickly 
identify the men, figure what their 
potential loss would be and_ then 
recommend the best coverage for 
lite and disability. protection with 
proper consideration for payment 
methods aad taxes. It has been cal- 
culated that the death of a key man 
is about sixteen times as great as 


O 


LIFE OPPORTUNITIES 
FOR 
2; CASUALTY AND FIRE INSURANCE MEN 3 


== If your premium income is off or =3 
2: not increasing fast enough to suit == 
= you, write Kansas City Life Insur- = 
== ance Company. We can show you zs 
=: how to build it up quickly. It is an = 
se ideal solution now being used by >: 
== hundreds. 23 
C. W. Arnold 
ss Vice President and Superintendent 2: 
ss of Agencies 
KANSAS CITY LIFE 
INSURANCE COMPANY 
Box 139 
== Kansas City 41, Missouri sa 
58 


the chance of a fire loss over a fifteen 
vear period. The property agent 
should see the exposure and sell the 
coverage. 

\ large agency in Long Island 
which specializes in handling the me- 
dium sized and larger commercial ac- 
counts has five pages in their survey 
fact finder which gathers together 
the information about the corporate 
officers, stockholders, directors and 
employees. They analyze the union 
welfare plan or fund and go down a 
complete check-off list of key man 
life insurance, disability, travel, de- 
ferred compensation plans, stock- 
holder retirement plans. They cover 
group life, accident, hospitalization, 
surgical, major medical, comprehen- 
sive, pension plans, profit sharing 
plans, split dollar plans, salary sav- 
ing plans. For key executives they 
go into estate distribution plans and 
valuations, 


Big Middle Market 


This agency has found it very 
profitable to go after the big middle 
market—the medium sized retailers, 
wholesalers and manufacturers, If 
you put together all of their property 
and life coverages, and do the kind 
of a job which is done professionally 
for the top five hundred corporations 
in the United States, these medium 
sized commercial risks have a good 
commission return and remarkable 
persistency. There is not the con- 
stant price challenge as in the small 
personal lines tield nor is there the 
constant target attack which is found 
on big business. 

Group insurance and association 
business has become extremely im- 
portant. As many brokers and agents 
have discovered, large employers feel 
that their people are not properly in- 
formed on property insurance and 
have not been reached by insurance 
producers. They are accustomed to 
the group buying of life insurance, 
accident and health, hospitalization, 
major medical and retirement  in- 
come. They feel that the group tech- 
nique means cost savings, simple 
salary deductions, package program- 


ing and good public relations. They 
feel that a minimum group property 
plan could) provide a base upon 
which the individual could build a 
more adequate program with indi 
vidual policies, just as he does in life 
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EXPANDING PROTECTION PLAN 


a new sales-maker for brokers! 


Now you can build a growing commission account with 
‘Etna Life’s new Insurability and Term Rider — for 
men and women of insuring age 35 or under. A2tna 
Life’s Expanding Protection Plan enables a young per- 
son to carry adequate life insurance now, and add to 
it as the need for protection increases, regardless of 
future health! 

NO OTHER FORM OF INSURANCE DOES THIS. 
The Expanding Protection Plan gives immediate Term 
protection. At regular intervals to age 40 your policy- 


holder may convert a portion of this Term to perma- 


nent life insurance. By taking full advantage of his 
options he may increase his permanent insurance up 


to 10 times the original amount of Term coverage! 


While your client builds his estate on a foundation of 
permanent life insurance you collect full commissions 
on each conversion. And all this at extremely attrac- 
tive rates! 
\ \ 

Your local A2tna Life General Agent has a complete 
kit of top-quality promotional aids. Give him a call 
for rates and complete details. 


Affiliates: Aetna Casualty & Surety Co. 
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INSURANCE COMPANY 


Standard Fire Insurance Co. « Hartford, Conn. 


fe Profit from prospects 
who will grow with you! 
|b | 1977 \ 
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insurance. It is true that ordinary 
life insurance grew at the same time 
as company group spread. 

There are many problems in try- 
ing to work out group or association 
coverage and there are all sorts of 
legal and company barriers. The 
property agent is In a position to 

i work out that which is legally possi- 
ile and economical to handle, In any 
event, he certainly has an obligation 
if he is handling the entire commer- 
| cial account to consider the needs of 
ithe employees of the firm from the 
standpoint of both life and property 
coverages. Many brokers and agents 
do work with the personnel manager 
to provide sufficient information for 


ithe guidance of employees pur- 
chasing their fire and casualty insur- 
ance as well as their life. 

: In the commercial field, many 


agents and brokers are forming com- 
binations of which one man is pre- 
dominantly life and the other is 
predominantly property. They have 
a general knowledge in both fields, 
but each one has a specialty. This 
iway they can go into overall pro- 


igraming of the requirements for 
}executives, tax aspects, settlement 
options, split funding, pension plan. 
There is more of a tendency for this 
tvpe of producer to act as a broker 
and use several life markets. There 


We're referring to is definitely a tendency to answer 
=the Union Mutual teams the problems of sub-standard risk 
, made up of a Regional Agency consideration instead of taking a one 
j Supervisor and a Field Development Supervisor company turn down. 
that frequently visit each one of our agencies. For those who are now. being 
caught up for the first time in this 
Working with the Agency Manager, these teams di- combination of life and property 
rect their efforts toward building the field-man by assisting sales, there has had to be a remold- 


him in all phases of his personal growth. ing of thinking and an understand- 


ing of some problems : 
In the process, we make available the best sales tools and provide 


1. The life man gripes that the sales 
careful training, guidance and supervision. Out of this mold, shaped aril 


] 


with consideration and understanding, comes a man of greater stature program on the property ote 
and income — who is a happy member of his community and a credit weak. The property man gripes that 
both to himself and to the name of Union Mutual. the lite sales approach is too razzle 

wt dazzle. There 1s a good compromise 


here in the personal lines field. We 
definitely could) stand some more 


aggressive selling. The life compa 


3 UNION MUTUAL 


nies have done a good job of select- 


Insurance Company of Portland, Maine ing and training men and teaching 
the techniques of salesmenship. 
Canadian Head Office — Montreal, P,Q. @ America's Eighth Oldest Life Insurance Company | | ife companies did a better job in 


analyzing new economic and_ social 


Offering All Forms of LIFE e NON-CAN e GROUP patterns, buving power by area, 


Rolland E. Irish, President — John R. Carnochan, Executive Vice President share of market and a proper analy 
sis of the needs of the market. On 


LIFE UNDERWRITERS SINCE 1848 | (Continued on page 62 


4 
: & 
3 
3 
4 


< 


"This was Wall Street...when Selig Kling 


became Guardian’s First Policyholder 


On July 17, 1860, the day after The GuaRDIAN opened 
its first office at 90 Broadway, corner Wall (the corner 
building on the left side of the illustration), Selig Kling, 
“segar merchant” of 284 Gates Avenue, Brooklyn, pur- 
chased GuARDIAN Policy No. 1 for $3,000. 


In 1863, for an additional premium of $15, Mr. Kling’s 
policy was amended to permit him to take a voyage to 
Cuba. This was a liberal dispensation for those days, since 
rigid restrictions banned summer travel to even our own 
Southland, such was the fear of tropical fever. 


Mr. Kling died on September 5, 1872, and his wife 
Rosalie duly collected $3,636.36, representing the full 
amount of the policy. plus accumulated dividends. Mr. 
Kling had paid in a total of only $1,157.52. 


Since 1860, The Guarpian has extended its protection 
to hundreds of thousands of policyholders—distinguished 


people in every walk of life, but especially to that vast 
segment of the population who, like Mr. Kling, never get 
their names in the newspapers. This service includes life 
insurance benefits at reasonable rates to many with physical 
impairments and hazardous occupations. 


Now in our one hundredth year of service to American 
families, we are offering the most attractive policies in 
our history. One of these contracts is our “Preferred Risk 
60” which offers (1) substantial protection while the chil- 
dren are growing up; (2) accumulation of high cash values 
tor emergencies and opportunities; (3) an end to paying 
premiums after age 60; and (4) another source of retire- 
ment income for later years. 


Have a talk with your local GUARDIAN representative 
or broker. Find out how you can benefit from GUARDIAN’S 
century of experience in serving American families. 


The GUARDIAN Life Insurance Company OF AMERICA 


A Mutual Company ® Established 1860 


SO UNION SQUARE, NEW YORK 3,N.Y. 


[ The first of a series of ads in the SATURDAY EVENING POST, NEWSWEEK, TIME, and NEW YORK TIMES] 
SUNDAY MAGAZINE, morking GUARDIAN’S Centennial in 1960. 
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the commercial side the thorough 
professional approach of the prop- 
erty man will help, with attention to 
details 
plan for all exposures. 


and an organized over-all 
in the 
stand- 
They 
a company 


2. The life man gripes that 
property field underwriting 
ards are constantly shifting. 
understand 
positively does not want business of 


cannot why 


a certain class or in a certain area. 
Property men cannot understand 
why sub-standard ratings in life in- 
surance are so inflexible. It all comes 
down to an essential difference be- 
the two 
There has to be an understanding 
that the life policy goes on the books 
and stays on forever or almost for- 
ever, but the property line is shifted 
There 
are periods when the property rates 


tween types of business. 


from company to company. 


are adequate and there are other 
times when the property rates are 
inadequate. There is no way to make 
sure that you wil, make up a loss by 
persistency of coverage. The rating 
techniques in life are actuarily very 
exact ; for each frill added there are 
so many pennies included in the rate. 
Qn the property side there is still a 
lot of guess work because of the fact 
that there is not the homogeneity of 
exposure or the wide spread of risk 
No matter 
how big a life account is involved in 


for the individual class. 


the joint account, there still has to 
be, at times, a cancellation of an au- 
tomobile line for poor experience. 


No matter how big the property line 


is, you can only shop so far for a 
large amount of life insurance on the 
“Sub-sub-stand- 


president who 1s 


ard.” 

3. The life man gripes that the prop- 
erty rates are all standard and there 
The 
property man complains that all the 
life rates are different and the forms 
vary with a multitude of names. We 
must admit that 


property companies 


Is no competitive advantage. 


in most cases the 
surren- 
dered their thinking to a bureau and 


have 
to state rating. The life companies 
have been successful in retaining 
their self 
arily determining their 


determination actu- 
rates 


according to their own costs and ex- 


and 
Own 


perience, 
4+. There are some problems about 
compensation, The property agent 
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cannot understand why it shouldn't 
he the same commission every vear. 
The life man looks for that incentive 
for new business the first vear. 
There are advantages both ways. 
The good part of a combined opera- 
tion is that the property commissions 
will carry the agency through periods 
when there is an economic decline 
and life insurance is tough to sell. 
Logically, a heavier 
should be in the first year because 


commission 


of production costs and the lower 
servicing in subsequent 
years, but until there is a continuous 
policy with a built-in’ persistency 
gimmick, there will have to be level 
commissions in the property field 
for the independent agent. Other- 
wise he can always switch it to an- 
other carrier and get the first year 
high commission. 


costs of 


5. There is the argument about one 
being an independent agent and the 
other being a captive agent. This is 
a lot of nonsense. There is no one 
more independent than the “con- 
tract” life agent today. Most of them 
place business where they wish un- 
der other contracts or as brokerage. 
With underwriting 
they are in the property and casualty 
field, the property agent is not so 
independent. In all of this, there is 
a general averaging working out. 
ven the direct writer in the prop- 
erty field is finding his negotiation 
with his own employees or controlled 
agents such that they are reaching a 
stature of independence. The tradi- 
tional independent agent is becom- 
ing more and more controlled in his 
relationship with fewer and larger 
companies in his agency. 


conditions as 


In com- 
mercial sales, the trend is definitely 
toward the consultant-type broker. 


Too Much Detail 


6. The life man feels that there is 
too much detail to the property busi- 
ness; the property man feels that the 
life department is surrendering im- 
portant functions to the life home 
office. Long term, it looks as though 
more and more of the routine will 
be taken out of the property depart- 
ment as well as the life department 
and put in the company where it can 
be done inexpensively. This goes for 
policy preparation, billings, collec- 
tions, engineering and claims. There 
has to be an emphasis on sales and 
a hard hitting program for the larg- 


est return and the lowest cost of 
operation, Sixteen or seventeen rou- 
tine steps on both new business and 
renewals do not make sense. Stream- 
lining is necessary in the property 
field. 

7. There is a problem in the diver- 
gency of salary consideration. This 
goes right through from company to 
branch office to agency. For rela- 
tively similar positions, the life sal- 
aries run about twenty to thirty per 
cent higher. In amalgamations at all 
levels there will just have to be an 
equitable readjustment over the 
years to keep peace in the family. 


Sales Training 


&. There is a difference in sales train- 
ing. The recruitment procedure on 
the life side is one of constant fi- 
nancing, finding new people, selec- 
tion and rather ruthlessly chopping 
off. On the property side it is rel- 
atively slow; few people taken in 
and very few changes. In the com- 
promise it would be well to adopt 
some of the life ideas on screening 
with aptitude tests, constant selec 
tion and a quick reappraisal within 
a limited number of months. 

9, Our biggest problem, finally, is 
how to get all of this knowledge of 
specifics into one person. It has al- 
ready been very hard to get the 
property man educated in fire, ma- 
rine, casualty, bonds. How to do 
both is the 64 dollar question. [ach 
person will always have his first 
love; those who are converted will 
always be 75% one way and 25% 
the other. There is, however, a new 
generation coming out of universi 
ties, study clubs, training programs 
who are being taught on a basis of 
there never having been a difference 
between life and property and their 
approach will be on the basis of in 
surance as one. 

There will always be specialists 
no matter how far this trend goes 
Just as there are specialists in bonds 
or even retrospective penalty on 
compensation, there will be special- 
ists on group and, for example, split- 
funding pension plans. The hardest 
part in all of this will be to maintain 
a professional level for over-all ac- 
count selling. There must be more 
and more insurance education. We 
must open our minds to the broad 
picture, The public must be properly 
served, 
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The 


TRI-STATE GROUP 


Farmers and Merchants 
Insurance Company 


All 
MULTIPLE LINE 


Experienced Underwriting 
Prompt Claims Handling 


S pecial En gineerin g Service 


Home Offices 
Tri-State Insurance Building 


Tulsa, Oklahoma 


Offering the 
fullest facilities 
for virtually 

every fire and 


-casualty insurance 


need, 


The 
TRI-STATE GROUP 


is licensed to 
operate in the 
following twenty-eight 


states: 


ALABAMA 
ARIZONA 
ARKANSAS 
COLORADO 
FLORIDA 
GEORGIA 
IDAHO 
ILLINOIS 
INDIANA 
IOWA 
KANSAS 
KENTUCKY 
LOUISIANA 
MINNESOTA 
MISSISSIPPI 
MISSOURI 
MONTANA 
NEBRASKA 
NEVADA 
NEW MEXICO 
NORTH DAKOTA 
OKLAHOMA 
SOUTH DAKOTA 
TENNESSEE 
TEXAS 
UTAH 
WASHINGTON 
WYOMING 
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Spreading of Risk—from page 23 


twentieth century, there was much 
concern among insurers. Since lia- 
bility assumed in connection with 
coverage protecting the employers 
carried no maximum limitation, in- 
surers decided it would be advan- 
tageous to reinsurance, 
The Workmen’s Compensation Re- 
insurance Bureau 


exchange 


created for 
this purpose, and has since been ex- 


Was 


tended to country-wide operation, its 


jurisdiction most 
workmen’s compensation and em- 
ployers’ liability risks. Efficient re- 
insurance protection has beeen made 
possible at reasonable cost. A similar 
situation exists in respect to regis- 
tered mail insurance, an inland ma- 
rine cover, in that reinsurance is 
provided through the Registered 
Mail Central Bureau. A relationship 
exists between allocation to a sub- 
scriber and its volume of submitted 
business. 


encompassing 


MULTIPLE 


REINSURANCE COMPANY 


UNITED STATES BRANCH 


LINE 
REINSURANCE 


Executive Office 
70 Pine Street, New York 5, New York 


Telephone BOwling Green 9-5532 


Southern and Facultative Department: 


140! Peachtree Street, N.E., Atlanta 9, Georgia 
Telephone TRinity 5-8969 


Two groups of American insurers, 
the Casualty Reinsurance Associa- 
tion of America and the Excess Re- 
insurance Association, participate in 
reinsurance in connection with 
which the Excess Management Cor- 
poration is underwriting manager. 
Distribution is determined by pre- 
arranged percentage participations ; 
a subscriber may be a purchaser of 
reinsurance as well as an under- 
writer, and, since funds for fire-ma- 
rine and casualty-surety insurance 
are segregated, participations in the 
two groups need not be for equal 
shares. It can be stated that. this 
operation has made possible a defi- 
nite increase in the American re- 
insurance market. 

Participation — by 
percentage is used by the 
American Reinsurance Exchange, 
established in 1920, respect. to 
members’ submission of fire and al- 
lied lines excess liability to a central 
pool. As with the American Mutual 
Reinsurance Company, a similar or- 
ganization, there must be some re- 
lationship between the amount of li- 
ability to be assumed by the pool and 
that retained for the member's own 
account. 

The purpose of these pools is, of 
course, the spreading of liability 
without loss of premium income. 


predetermined 
also 


While such pools are not organized 
to make a profit, it is desirable that 
their accounts balance and the re- 
sults of all members be similar, at 
least over the long term. In other 
words, the poor experience of one 
participant should not be continually 
supported by the better results of 
the others.4 


World War | 


World War [ and the Russian 
revolution of 1917 were important 
factors in the market conditions that 
led to the creation of first: surplus 
Prior to these events, rein- 
surance as a separate business was, 
to a great extent, in the hands of the 
German and Russian companies, 
particularly the latter which entered 
competition in the United States 
during the early 1900's. It should 
be acknowledged, however, that the 
facilities offered by the foreign com- 


pools. 


panies made possible the cession of 


Practice and 


4F.M. Sturhan, Reinsurance — Its 
J Publication, 1941, 


Principles, Special 


pp. 21-22 
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reinsurance in large amounts with- 
out the obligation of accepting rein- 
surance in return favor. 

When trade with alien companies 
became illegal, the previous rein- 
surance structure of a one-line first 
surplus treaty, followed by a one- 
line second surplus treaty, etc., more 
or less came to an end. The first 
surplus pools thus established pro- 
vided a multiple-line capacity, usu- 
ally for five times the amount of the 
ceding company’s retention. Each 
participant in the pool would prob- 
ably limit itself to a twenty percent 
interest, or the equivalent of one 
line.* In any event, the one hundred 
percent first surplus reinsurer of 
earlier days lost its preferred posi- 
tion, as a twenty percent share of the 
pool produced less favorable results 
as well as a lower premium volume. 

It is a recognized fact that a pool 
decreases in value as it increases in 
capacity, since the spread of liability 
becomes thinner and thinner with 
each line while the premium be- 
comes inadequate to carry the risks 
entering the higher multiple reten- 
tion group. There are too fe of 
these to provide an average distribu- 
tion, and erratic performance is, 
therefore, always a possibility. 


Reciprocity 


Reciprocity, as previously noted, 
is an old and established practice ; it 
insures further spread of risk, and 
is particularly vital to a small com- 
pany having a heavy concentration 
of business by classification or area. 
The practice of retrocession is, of 
course, an integral part of the re- 
insurance business, as a_reinsurer 
may frequently desire to reduce its 
liability overall or in a specific di- 
rection, or it may wish to share with 
another company an individual re- 
insurance agreement, perhaps with- 
out the knowledge of the ceding 
involved. A 
agreement is used for this purpose, 


company retrocession 
a fixed share of the unearned pre- 
miums transferred to the 
retrocessionaire in return for its 
assumption of the same fixed share 
of lability in the business. 

In conclusion, then, it can be said 
that reinsurance has progressed over 


being 


Wilham J. Langler, The 
ance, Harttord 
of Hartford, 


Business of Reinsur 
Northeastern Insurance Company 
1954, p. 26 
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COMPREHENSIVE 
comprehending 


RELIABLE 
INSURANCE 
COMPANY 
of Dayton, Ohio 
Since 1865 


Vsurance aut 


Members of 


Executive Offices: 901 N.E. Second Avenue 
Miami, Florida 


* 


U.S. Branch 


SWISS 
NATIONAL 
INSURANCE 
COMPAN Y Led. 


Since 1883 


GROUP 


the last 
casional 


five centuries from an oc- 
special transaction to its 
present position as a flourishing and 
indispensable segment of the insur 
ance industry. Each step in the de 
velopment of reinsurance—its es 
tablishment on a departmental level 
and then as a separate business, the 
birth and subsequent modification of 
the treaty, the creation of the rein- 
surance pool—has made possible the 
additional spreading of risk so sorely 
needed in the industry. 


What does the future hold in 
store for the further development of 
reinsurance? One matter is certain, 
and that is that the challenge will be 
greater than hazards 

this con 
stantly-growing world of ours. Not 


ever. as are 


steadily increasing in 
too many vears ago recognition of 
this fact was reflected in the exclu- 
sion of the so-called “target risks” 
under various reinsurance contracts, 
these risks being capable of produc- 
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YOUR CLIENTS DESERVE INSURANCE PROTECTION 
IN COMPANIES THAT COMBINE 


Service, 


THE CONTINENTAL INSURANCE COMPANY..........cccccccsceccecs Est. 


FIDELITY-PHENIX FIRE INSURANCE COMPANY 

FIREMEN’S INSURANCE COMPANY OF NEWARK, N. J............... Est. 
NIAGARA FIRE INSURANCE COMPANY......cccccccsccccccscccscens Est. 
THE FIDELITY AND CASUALTY COMPANY OF NEW YORK.......... Est. 
NATIONAL-BEN FRANKLIN INSURANCE COMPANY..............006- Est. 
COMMERCIAL INSURANCE COMPANY OF NEWARK, N. J............Est. 
THE METROPOLITAN CASUALTY INSURANCE COMPANY OF N. Y....Est. 
MILWAUKEE INSURANCE Est. 
ROYAL GENERAL INSURANCE COMPANY OF CANADA.............. Est. 


THE YORKSHIRE INSURANCE COMPANY OF NEW YORK.......... Est. 1926 


SEABOARD FIRE & MARINE INSURANCE COMPANY............... Est. 1929 


- 
1853 
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1850 
1875 
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> ' TRIP TIPS—a popular booklet de- 
signed to help motorists plan c ; 
With nearly two million copies already in— 
circulation TRIP TIPS continues to contribute 
to the cause of highway safety by offering 
_ valuable hints on safe driving. It also — 
_ carries an important message about 
insurance and the services available 
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Spreading of Risk—from page 65 
ing catastrophic losses to a_rein- 
surer. An earlier and more general 
embodiment of this idea can be 
found in the war risk exclusion, 
which continues to increase in im- 
portance. 

Although we may not be fully 
aware of it, we are already living in 
the Atomic Age. Nuclear energy 
pools, augmented by governmental 
insurance, have been set up, as men- 
tioned previously, to provide the 
coverage that is too extensive to be 
furnished by the insurance industry 
in the normal manner, 

In looking back over the history 
and development of insurance and 
reinsurance, it can be seen that the 
industry has done well in keeping 
pace with the ever-increasing needs 
of mankind, There is every reason 
to believe that it will be equal to the 
opportunities that will continue to 
arise in the future, and that it will 
secure for itself a prominent place in 
the awe-inspiring world of tomor- 
row. 


obituaries 


Kurth: Wilfed Kurth, former president 
and chairman of the board of The Home 
Insurance Company, died June Ist at the 
age of 83. Mr. Kurth joined The Home 
in 1902 and was placed in charge of its 
Canadian business, later taking jurisdic- 
tion over the Pacific Coast and foreign 
business. In 1916 he was elected secretary, 
in 1921 vice president and secretary, in 
1925 a director and in 1929 he was elected 
president of all the companies of The 
Home fleet. After serving as president 
for eight years he was elected chairman 
of the board in 1937. He held this posi- 
tion until 1941 when he resigned and was 
appointed chairman of the finance com- 
mittee until his retirement in 1947. 

Mr. Kurth was one of the original 
founders of the American Foreign In- 
surance Association and for many years 
served as its president and later as trustee. 
He also served as president of the Na- 
tional Board of Fire Underwriters and 
during his thirty-six vears of service with 
Ihe Home had served on all of the im- 
portant committees of the various. re- 
gional associations. In 1942 he donated 
to the Ridgewood, New Jersey, Chapter 
of the American Red Cross a_ building 
that is the headquarters of the Red Cross 
in seven neighboring communities and 
also houses the offices of six other civic 
groups. He was an active member of the 
board of the Valley Hospital Association 
and a restaurant used for group meetings 
was named “Kurth Cottage” in recogni- 
tion of his services. 


Carroll: Sam C. Carroll, 
president of the Mutual 
Health and Accident 
died May 16th. 


retired vice 
Benefit) and 
Association, Omaha, 


Misner: DD. Edwin Misner, manager of 
the Long Island Service Office of Insur- 
ance Company of North America Com- 
panies, died May 27th at the age of 57. 
Associated with INA for the past fifteen 
vears, Mr. Misner had served as agency 
superintendent in the New York Office, 
manager of the New York Service Office 
and since 1950 as manager of the Long 
Island Service Office. He was a director 
of the Insurance Square Club of New 
York and a member of the Insurance Fed- 
eration of New York. Also a member 
of Mystic Tie Lodge #272, F. & A. M., 
Lions Club and the American Legion. 


Kirkwood: John L. Kirkwood, deputy 
general manager of the Surety Association 
of America, died May 23rd following a 
long illness. Mr. Kirkwood entered the 
service of the Towner Rating Bureau in 
New York in 1916. In 1938 when the 
Bureau was incorporated, he was elected 
its first secretary and in 1947 when the 
Bureau) was merged with the Surety 
Association of America, he became one of 
the three elective officers of the combined 
organization, In 1954 he was _ elected 
deputy general manager. Mr. Kirkwood’s 
long experience and his intimate knowl- 
edge of corporate suretyship, both under- 
writing and rating, made him one of the 
country’s leading experts in the surety 
business. 


Homer says... “It’s what’s out front 
that counts” 


Since 
1825 


AMERICAN 
AGENCY 
SYSTEM 


We solicit representation from agents 
of the American Agency System. 


In the space age, as in 
1825, NORFOLK and 
DEDHAM is an Agency 
Mutual Company, dedi- 
cated to the American 
Agency System. We be- 
lieve it’s the agents 
“OUT FRONT that 
count.” 


MUTUAL FIRE INSURANCE COMPANY 


222 AMES STREET - DEDHAM. MASSACHUSETTS 
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Lower Automobile Insurance Rates 


BERNARD E. CADDEN 


Seaford, Delaware 


HE INSURANCE industry is 
by a maelstrom formed 
by two diverse currents, and the en- 
tire industry is being pulled toward 
the vortex at an alarming rate. One 
of the currents is the spiraling rise 
of claims expenditures; the other 
consists of swelling premium rates 
that are threatening to become a 
social issue. 

Somehow the industry must ex- 
tricate itself from, or at least curtail 
the speed of, these two currents. So 
far, the industry has done little to 
alleviate the that cause 
the claims The major 
bind is found in the hability cover- 


conditions 
increases. 


ages, but there is growing concern 
in many quarters over the height- 
ened costs of claims payments under 
the fire, theft, comprehensive and 
collision coverages. It is time to act 
upon these coverages, right now, be- 
fore they get out of line, as have the 
hability coverages. 

This article will concern itself only 
with the above specifically-named 
and, quite importantly, 
the property damage liability cover- 
age insofar as it would be favorably 


coverages ; 


affected by the positive action sug- 
gested. 


Outmoded 


First of all, we must realize that 
our present deductible collision set- 
up is outmoded. When these deduc- 
tibles ($50, S100, etc.) were adopted, 
they represented a considerable out- 
lay of cash to the policyholder who 
became involved in accident. 
They acted as a deterrent to reck- 
less performance. Today's inflation- 
ary trends have made these amounts 
of money trivial thoughts to ninety 
per cent of the insuring public. 

More important, our present de- 
ductible practice has abetted the de- 
velopment of an insatiable monster 

the “wild design, make it as ex- 
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pensive to repair as possible,” auto- 
Consider 
the following scenes, in storv form, 


motive engineering ideal 


that took place in half an hour of 
one average day: 

“Mr. Stetson had a broken wind 
shield in his Chevrolet and 
it had to be replaced. When the 
garageman told him the cost of the 
windshield was $147.50," Mr. Stet 
chuckled and said, ‘Isn't. that 
awful? Why | had a windshield re 
placed in my old ‘38 and I don't 
think the whole job ran over $15.00 
or $20.00. 


sOn 


““T don't know what these manu- 
facturers are doing anymore,’ said 


‘Used 


to be they made them in halves, but 


Mr. James, the garageman, 


now it’s one big piece, and getting 
higger every vear too, What was the 
name of your imsurance company, 
again 2° 

“Shortly, after Mr. Stetson left, 
Mr. the 


driving his 1957 Lincoln. 


Davis came in to garage 

“*James, the wife backed the car 
into a tree vesterday. Doesn't look 
like much to me—few scratches on 
the trunk and fenders, and a bend in 
the bumper. won't get to 
use my $50.00 deductible after all.’ 

“James thought, ‘Boy, have | 
news for this bird.’ 

“Harry, do you know what that 
bumper costs 

“Harry looked at the bumper 
thoughtfully and estimated $45.00. 

““Harry, it’s $168.80! for the 
part alone, plus the labor for putting 
it on.’ 

“Mr. Davis almost choked. When 
he manfully pulled himself together 
he instinctively started to raise the 


| 


got 


old Harry himself, about the price. 
But he suddenly thought about his 
$50.00 deductible and realized that 
that was the most he could be stuck 
for. 

but bv straightening the 
bumper a little | think we can get by 


1 These parts prices are taken from the Na 
tional Parts and Labor Manual, revisions dated 
December, 1958 and August, 1958, respectively 


for $52.00 altogether,’ 
cluded. 


James con 


“Now Harry was an honest man, 
absolutely, but he didn't really care 
any more about the insurance com 
pany's money than Mr, Stetson did 
What the devil, if it was going to 


cost him $50.00 anvwav he 


as well get a new bumper out of it! 


The estimate came to $210.80." 


Typical Scene 


Do you think I exaggerate? Ask 
any claims adjuster. He will tell vou 
these scenes are typical of what is 
taking place all the country 
today, in the smallest garage in the 
tiniest hamlet. 


over 


In the big cities the 
situation is magnified by a few de 
vious, downright 


and 


even dishonest, 
Yet if 
these people were paying the loss out 
of their own pocket there would be 
Yes, 


Stetson 


garagemen customers, 


some changes made 
Mr. would un 
doubtedly go into orbit over the price 
of his windshield 


some real 
changes! 


lle might even 
refuse to replace it, if it were at all 
possible to see crack 
You can darn well bet the manufac 
turer of his car would hear about the 
outrageous 
\nd would 
surely do without his new bumper. 
What about Mr. James? I have 
an idea he would be unhappy with 


around the 


cost for this piece of 


Harry Davis 


glass. 


all the manufacturers for pricing him 
out of a number of sales. It would 
greatly reduce his profit mavbe to 
the point that he would put his own 
Not 
that these people alone could do 
much, but think of people all over the 


country being up in arms over the 


little hit of pressure in the pot 


present ridiculous replacement parts 
prices, and you have a firm basis for 
some real pressure on the manufae 
turers to redesign their thinking, and 
their parts 

Today, insurance companies are 
fair game for all, and the automobile 
manufacturer is no exception to this 
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Auto Insurance— Continued 
rule. I believe that a large portion 
of the parts are designed to yield 
a greater price when it becomes nec- 
I am fully 
convinced that if comprehensive and 


essary to replace them. 


collision insurance did not exist, cars 
would be designed for cheaper re- 
pair, 

| certainly don’t intend to advocate 
the abolition of comprehensive and 
collision insurance as a solution to 
the problem. This form of insurance 
is as much needed in today’s society 
as the auto itself. Without it the 
average man could not own a car, be- 
cause the finance companies and 
other lending institutions would find 


take your 


CHICAGO 


The Pick-Congress 


MINNEAPOLIS 
The Pick-Nicollet 


DETROIT 
The Pick-Fort Shelby 


CLEVELAND 
The Pick-Carter 


PITTSBURGH 
The Pick-Roosevelt 


other Albert Pick Hotels 


Birmingham, Ala ..Pick-Bankhead 
free Cin at O 


Pick-Fountain Square 
Teletype Columbus. 0 Pick-Fort Hayes 
Reservations Dayton, 0 Pick-Miami 
Evanston, | Pick-Georgian 
Flint, M Pick-Durant 
St Lours, M Pick Twain 
Pick-Melbourne 
South Be 1. .Pick-Oliwer 
Toledo, 0 Pick- Fort Meigs 
Topeka, Ka Pick- Kansan 
Wash C ..Pick-Lee House 
Youngstown, ( Pick-Ohio 


Albert Pick Motels 


New York 

Sales Office Chattar oR Tenn Albert Pick Motel 
MUrray Hill Colo Springs.Colo . Albert Pick Mote! 
7 Huntsville, Ala Albert Pick Mote! 
71-8130 Miami Beach, Fla .Albert Pick Hotella 
Mobile, Ala Albert Pick Motel 

Chicago Montgomery, Ala .. Albert Pick Mote! 
Sales Office | Natchez, Miss Albert Pick Mote! 
STate 2-4975 | Portsmouth. Va .. Holiday Inn Motel 
Rockford, | Albert Pick Mote! 

St. Lous, M Albert Pick Motel 


Terre Haute, Ind . Albert Pick Mote! 


Albert Pick Hotels 


2ON. Wacker: Chicago 6, Illinois 


it prohibitive to lend as great a per- 


centage of the initial cost as they now 
do, at the interest rate they would 
have to have to risk these 
themselves. The down payment un- 
der such a system would have to be 
so great that most people simply 
couldn't afford a new car. 

But | believe there is a way insur- 
ance companies can furnish this in- 
surance, and still keep the wonderful 
intluence of public opinion actively 
engaged in holding new car design 


losses 


within reasonable repair limits. 


Percentage Deductible 


Let’s consider the possibility of a 
percentage deductible on fire, theft, 
comprehensive and collision insur- 
ance. Suppose we sold this insur- 
ance on the basis of the policvholder 
agreeing (1) to absorb all losses for 
where 
his damage was less than $50.00, and 

2) to pay the first $50.00 of any 


each accident or occurrence 
loss plus 10% of the amount over 
$50.00, This would the 
present idea of insurance companies 


preserve 


saving claims handling costs on small 
claims, and still furnish adequate 
pre tection to the } Hicvholder by lim 
iting his maximum loss to a reason- 
ably foreseeable amount. In addition 
it would help insurance companies 
furnish insurance protection at a 
lower rate. 

va lower rate because these 
three factors would come into being : 
(1) The policvholder would bear a 
greater amount of the loss, and this 
would lessen the amount paid by the 


I say 


insurance company. 

(2) The policvholder would retain 
a definite interest in the cost of re 
pairs. 

(3) It would make, and keep, the 
auto-owning public conscious of re 
pair prices and help to keep these 
prices more in line by popular de 
mand. 

Suppose we examine each of these 
factors closely, Of course number 
one is obvious. The less money the 
insurance company pays out, the less 
they have to take in. 

Factor Mr. 
Davis would have had his bumper 
straightened, and perhaps Mr. Stet- 
son’s windshield wasn't as bad as all 
that. Under this plan the policy- 


(2) is also obvious. 


holder would also be interested in 
the age-old problem of straighten 


vs. replace, because if a part could be 
straightened satisfactorily he would 
save money in a direct way. The idea 
of replacing a part just because the 
policyholder is limited as to the 
most he is required to pay would 
be gone. 

actor (3) is a little more round- 
about and would require a little time 
before it became a practical influ- 
ence, but come it would! The pol- 
icyholder would be very definitely 
interested in parts prices and would 
want to know what they were, and 
how they got that way. Time was 
when you could buy pieces of bump- 
ers to replace just the end that was 
damaged, Now they are mostly one 
piece and if one end is badly bent the 
entire thing is gone. Many cars even 
have an upper and a lower bumper. 

This is just one example, of many, 
many ways in which design has 
added tremendously to the costs of 
repair. I don’t think it would be 
long before cars would be designed 
to hold down repair costs, instead 
of increasing them. Public opinion 
would bring this about, as well as 
competition manufacturers 
themselves. It is possible the same 
thing would apply in a lesser degree, 
to labor costs. 

How about the  Policvholder? 
Don't we want to look at it from 
his angle too? Sure we do. After all, 
our real aim is reasonable insurance 
protection to him for a reasonable 
premium cost! Is this new plan 
cheaper for him than $25 deductible, 
$50 deductible or 80% /20% 
ductible? Sure it is. Is it cheaper 
than $100 deductible? Yes. It is 
certain to be cheaper for fire, theft, 
and comprehensive, too. By the way, 
is it reasonable to assume that insur- 


among 


ance companies can continue to pas 
the full cost for windshield replace 
ment in the face of these terrific 1n- 
creases? Some companies are al 
ready writing $50 deductible on com- 
prehensive losses. 


Not As Serious 


“But it will require more cash 
outlay in the event of a mishap,” you 
might say. Yes, but that won't be as 
serious as it may first appear. Let's 
take an example. Suppose Mr. Jones 
has a car worth $3,000. It is dam- 
aged to the tune of $1,000. Mr. 
Jones would pay $50 plus $95 (10% 
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GUNTHER G. WEINSTOCK 
Director 
Insurance and Ciaim Prevention 


VERY DAY thousands of dollars 
are wasted. Why? Because car- 


riers, shippers and consignees un 
intentionally do not take the time 
or make the effort needed in order 
to cut the cost of cargo losses. \ 
tremendous job can be done in re- 
spect to improving the situation by 
starting right at the very heart of 
the problem, namely, in the selection 
and training of emplovees 


Shipping Directions 


On the employee ot the shipper 
depends how well the product. is 
packed, how it is handled while in 
his possession and what shipping 
On the car- 
rier’'s employee depends how the 
shipment is handled and loaded for 
transit and how well it is checked 
when received. On the consignee’s 


directions are given. 


employee, depends whether or not 
the shipment is handled and un 
packed carefully and, if any damage 
Is uncovered, to bring this to the 
attention of the carrier immediately 
for mutual inspection and all pack- 
ing preserved until such time. 

Let any one of these persons make 
nustake and untold 

business — relations 


and 
result. 
selective in 


one costs 
poor 
Therefore, if we are 
hiring our employees—(the shipper 
and the consignee and the carrier ) 

and we train them well for their 
jobs, a great portion of the battle 
for reducing cargo losses can be 
won and many losses can be avoided 
before the 
We must 


the elimination of cargo losses at 


costs are even created. 


therefore concent rate on 


their source in all three categories 


shipper, consignee and. carrier 
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FIRE—— AUTO—— INDUSTRIAL 


Cargo Costs 


through emplovee training 
lection 

Most have lax 
and have done very little in the field 


at all three sources 
companies been 
of employee selection and training. 
I am will tind that the 
companies who have had a large 
turnover in their freight-handling 


sure you 


personnel are the same companies 
who have had a comparatively large 
amount of cargo losses. Conversely, 
the shipper, consignee or carrier who 
has had a good emplovee selection 
and training program and devoted a 
considerable amount of time to train 
ing their emplovees in. proper han 
dling, shipping, marking, packaging, 
and stowing of freight-—has had a 
comparatively small amount of cargo 
losses. Too many companies in all 
industries expect an employee to do 
first traming 
and familiarizing him with what is 


his job without him 


required and what are considered 
good practices. In such cases, super 


visory and managerial personnel 
should be held responsible for any 
nustakes made by the emplovee be 


cause of lack of training 


Not Corrected 


\nother failing in many of our 
industries is the fact that bad prac- 
tices and 


errors are properly 


corrected with the employee who 
commits them and corrective meas 
ures are not shown to him in order 
that he might avoid such errors and 
had the and 


thereby improve and prevent cargo 


practices in future 
losses 

let us for a moment review what 
we consider intelligent and good 
emplovee selection and processing 
in connection with prospective 
emplovee, 
( omplete 


Application showing 


all pertinent information, including 


past experience, references and 
safety records. 

2—Interviewed by terminal manager 
or other supervisory or managerial 
personnel to review application and 
further develop background of the 
individual as well as to size up the 
individual's capabilities and person 
ality. 

3—F-xplanation during interview of 
the COMPANY POLICIES 

rules and regulations in general. 
Physical 
be taken by 


employment to determine physical 


and 


should 
all applicants prior to 


xaminations 


fitness of the prospective emplovee 
(in the case of driver personnel or 
other persons where physical fitness 
is a determining factor in safety re 
examinations should be on an annual 
basis 
5-Specialized Technical Tests 
should be given to individuals such 
as driver applicants——a road test; 
typing tests. 
6—Written /ntell 


K 


a clerk typist 
wence and General 
Tests should be given 
to determine aptitude and general 
knowledge of an applicant. Also 
possibly specialized tests should be 
given to individuals for 
technical 


specialized 
positions. For example, 
drivers should be given special tests 
pertaining to driving habits, traffic 
rules and regulations as well as ICC, 
state and local regulations 

7/—The Department 
should then proceed immediately to 


Personnel 


have the individual Investigated as 
to Background, his home life, per 
sonal habits, past employment, ref 
erences and the general past of the 
individual, 

&— Identification each 
employee which would include his 
picture are a great aid in identifica 
tion and 


Badges for 


go a long towards 


Way 


security. This will eliminate unau- 


ntinued the next 
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Cargo Costs—Continued 


thorized personnel and around 
terminal areas. 

Another important of em- 
ployee relations program should be 
orientation and training. This pro- 
gram should begin with a new em- 
ployee before he is 


aspect 


assigned to his 
permanent position and should con- 
tinue periodically the 
period he is employed. This is very 


throughout 


UNINTERRUPTED 


PROVIDENCE 
WASHINGTON 


important indeed because if an in- 
dividual is not familiar with the 
company’s rules and procedures and 
of what he is expected to do on his 
job, he certainly will make errors, 
and errors in this business are costly. 

In order to conduct an effective 
orientation and training program, it 
is not necessary to hire outside help 
and set up schoolrooms. Each com- 
pany usually has the best personnel 
for such a program available right 
within their own employ. The carrier 
has his cargo claims manager, per- 
sonnel director, driver trainer, safety 
operations managers and 
terminal manager, who are all quali- 
fied to orient and train prospective 
employees on company policies, rules 
and the requirements on their indi- 
vidual jobs. Also, who better than 
they know where, how and when 
the carrier suffers its greatest cargo 
As far as the shippers and 
consignees their 
shipping and receiving department 
supervisor or traffic manager and/or 
production are certainly 
well qualified to train” prospective 
enplovees in the handling, packing, 
unpacking and marking of freight. 
It is around these key people that a 
intelligent, 
plovee orientation and training pro- 
built. 


director, 


losses. 


are concerned, 


managers 


good, progressive em- 


gram can be 


Important Steps 


Let us outline for a minute a few 
steps which I consider a MUST 
a good orientation and training pro- 
gram to with orienting and 
briefing an emplovee when he starts 
employment with a company, 
1—-Such_ briefing and 
prospective employee by various de- 
partment heads as to what 1s 
pected of him in various 


begin 


orienting a 


eX- 
phases of 
the company should include : 
A—-Safety procedure 

B—Claim prevention program 

C— Operational procedures 
1)—General the company 
pertaining to customer public 
relations, 
K——Any_ other 
employee should be familiarized with 
and have of in order to 
be a better emplovee and asset. to 
his company. 

2—Specialized briefing and training 
should be given to individuals for 
specialized positions such as drivers. 


rules of 


subjects which an 


knowledge 


Besides being tested on the type of 
equipment they are expected to drive, 
they should be briefed on such items 
as: 

A—ICC regulations 

I3-—State and local traffic regulations 
(—Company rules pertaining to re- 
porting and procedures at time of an 
accident 

1) Proper and good driving habits 
handling of cargo 
’—Proper execution of all shipping 
documents 
(;—What to do in 
shortages 


case of overages, 
and damages at time of 
pickup or delivery. 

3—Employee training should not 
stop with orientation and_ brieting 
at time of beginning of employment 
but should be continued periodically. 
A retraining program for all types 
of personnel should be set up and 
he conducted throughout the year. 
Specialized personnel who require 
technical training, such as driver per- 
sonnel especially, should be 
and retrained more 


trained 
than for 
example, general office personnel. 
personnel training program 
should be set up to review and re- 
train all drivers semi-annually 
should include 
state and local traffic regulations, 
requirements in the handling of 
various equipment and actual road 
tests on the actual type of equipment 
used, Such training program should 
provide more frequent testing and 
training of individuals after 
have had a chargeable accident. 
driver relations program 
should be initiated whereby an in- 
dividual from the company spends at 
least one working day 
each driver, observing him in the 
actual performance of his duties 
from the beginning of his day to the 
end of his day, in order to point out 
to him things that he might improve 
upon and also to learn the various 
problems the driver might have that 
the company might aid him in, so 
he can perform his job more effi- 
ciently and with more safety. 
6—An emplovee relations program 
would not be complete if the com- 
pany failed to keep each and every 
emplovee abreast of the success or 


often 


and 


review of federal, 


they 


a vear with 


failure of the company, 
and This 
through newsletters, 
company 
boards. 


its progress 
done 
house organs, 
newspapers, — bulletin 


changes. can be 
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7—Other facilities that should be 
used in a well-rounded employee re- 
lations program are payroll inser- 
tions, letters to the homes of. the 
employees, spot meetings especially 
pertaining to safety and cargo han- 
dling and the use of safety and cargo 
handling posters. 

8—Supervisory and managerial per- 
sonnel should review with the indi- 
vidual employee his personnel file 
at least once a year to talk over his 
performance, his progress the 
company and to point out his weak- 
nesses as well as his accomplish- 
ments. This, I believe, next to selec- 
tion and training is the most impor- 
tant item in an employee relations 
program. 


Corrected Through Pictures 


9——Part of the continuous training 
program 1s to point out to the em- 
plovees, errors they have committed. 
One of the best ways of doing this 
is by pictures when and if it can be 
done. The old saving “one picture 
is worth a thousand words” is cer- 
tainly applicable in the handling of 
freight and the operation of a vehicle. 
It is very important that an emplovee 
or a group of employees who have 
committed certain mistakes in their 
daily work should be corrected as 
soon as possible not only by words 
but by pictures. Therefore, in my 
opinion it is worth untold thousands 
of dollars to provide each terminal 
with a camera in order that the 
might take pictures of badly loaded 
trailers, badly packed freight, dam 
ages, efc., and show them to the 
employee responsible. 

1O—A well-organized company 
should have company rules and pro 
cedures in written form. These pro 
cedures and rules should be reviewed 
with all newly-hired emplovees and 
later in an annual training program, 
they should be reviewed briefly again 
with special emphasis on recent 
changes in company policies. 
11—An_ orientation and training 
program should not be limited. to 
training alone but to questions, an- 
swers, suggestions and recommenda 
tions. 

Undoubtedly, the question will 
arise that such an elaborate emplovee 
relations program or orientation 
and training program is costly. | 
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Among Stock, Multiple Line, Indepen- 
dent Agency companies, you've a right to 
ask “What's different about THIS one?” 
Here are a few Hawkeye-Security an- 
swers (your Hawkeye man can give you 
more): 


Agency-minded underwriting 

Agency ad-mats and radio copy 

Expiration lists furnished 

Manuals for rates and rules 

Manuals specify binding privileges 

Expert safety engineering 

Packaged policies 

Claim draft authority for fully qualified agents 
Pocket rate cards 

saenanee OF More branch office authority 


HAWKEYE-SECURITY 

GENERAL INSURANCE COMPANY 

Insurance: Group Serving tle Public through Local Agents 
From the Rockies to the Atlantic Ocean. 


Des Moines 7 


WE CARRY THE BALL 


Harleysville offers a full line of coverages: auto, homeowners, 
CPL, fire, theft and many others. It reinforces this line with a 
full series of newspaper ads in key areas. It backs up your selling 
techniques with a battery of folders and letters. It helps you with 
professional field service and prompt claims payment. And when 
cost blocks you, Harleysville supplies the winning play with a 

iningful, sales-clinching deviation. We know the moves in the 
guiue of building agency volume. Care to play on our team” 
Let’s schedule a meeting. 


INSURANCE HARLEYSVILLE, PA. 


v AL CASUALTY C 
HARLEYSVILLE MUTUAL INSURANCE CO 
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PORTABLE FIRE ESCAPE 


in the home when 


Now, 


DrADLIEST 
fire strikes is the top floor. 
Fyre-O-Scape, endorsed by safety 


and school 


a portable, fast, 


directors, fire chiefs, 
officials, provides 
safe exit from the top floor of home, 
school, or office 

Fyre-O-Scape is a portable metal 
ladder that comes in an attractive 
cardboard box that can be neatly 
stored under any upstairs window. 
In case of fire, simply yank out 
ladder from box and drop anchor 
Ladder falls 
into place automatically, An entire 
family within 


hook over window sill. 
can be evacuated 
seconds. 

Constructed of strong, lightweight 
metal, Fyre-Q-Seape is light enough 
to be child, vet 
strong enough to support the whole 


handled by a 


family at Specially designed 
U-shaped flat tread rungs hold the 
ladder away from the building and 


once, 


keep the connecting chain free to 
serve as.a hand rail. 


FIRE LOSS 


SPECIAL AGENTS of the arson depart- 
ment of the National Board of Fire 
Underwriters investigated re- 
ported to member companies on 
3,098 cases involving questionable 
fire losses in 1958 

This was an increase of 263 over 
the preceding year and more than 
in any one of the past five years, 

The National Board’s investiga- 
tion resulted in 504 arrests, a de- 
crease of 20 under 1957. ‘There were 
282 convictions in 1958, however, 
five more than in the previous year, 
There were only 28 acquittals, com- 
pared with 34 in 1957. 

Hundreds of other cases were in- 
vestigated, including losses in which 
non-ineriminating information was 
developed, 

These facts were prese nted at the 
O3rd Annual Meeting of the National 
Board of the 


ire Underwriters at 


74 


the 


Hotel Biltmore by John Newlands, 
chairman of the Committee on In- 
Arson. Mr. New- 
lands is general attorney of the 
Scottish Union & National Insur- 
Co. of Hartford. 

In view of the noticeable increase 


cendiarism and 


ance 


in fires set to collect insurance dur- 
ing the past few years, a study was 
made of 578 cases in 1958 in which 
apparent motivation for the fire set- 
ting was to defraud insurance com- 
panies, Mr. Newlands said. 
Statistics were compiled to reflect 
the number of such fires occurring 
in each state, the types of occupan- 
cies, and the amounts of insurance 
at risk. The analysis showed. that 
more than 50% of the occupancies 
involved were private dwellings. The 


aggregate insurance at risk on the 
578 cases was more than $19,000,000, 


National Board agents also inves 
tigated and reported on 644 inland 
marine cases during 1958. These 
included burglaries, robberies, lar 
cenies, hi-jacking and other types of 
truck thefts, and miscellaneous cases 
involving fraud and lost items. Re 
totaling $442,104 were 
which National 
Board agents actively participated, 


coveries 
made in cases in 


and in which their contributions 


were helpful to the solution of the 
crim 


losses 


BURGLAR ALARMS 


A NEW BOOKLET has been prepared 
for inland marine underwriters, 
agents and brokers by Babaco Alarm 
Systems, giving the answers to all 
the questions of who, what, why, 
when, where and how, concerning 
their truck burglar alarm. The book- 
let explains all details concerning 
the use and impact of this alarm as 
an underwriting and risk improve- 
ment aid for the huge block of prop- 
erty insurance now affected by 
goods’ theft in transit. 

As the booklet points out, cargo 
thefts are no longer merely the con- 
cern of truckers, but are now of 
major concern to anyone involved in 
either the underwriting of or cover- 
age by truck cargo insurance, ship- 
pers’ policies, bailee risks, salesmen’s 
cars, commercial property policies or 
any other risk involving goods mov- 
ing by truck or car. Included in this 
category today are billions of dollars 
of goods moved annually and the 
safety of hundreds of millions of pre 
miums annually is involved. 

Thett losses of truck and car car- 
goes are now already at the quarter- 
million mark per vear and they are 
growing as the record crime wave 
expands unabated, according to the 
Rabaco firm, 
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These estimated losses, from the 


National 


Board 


of Fire Under 


writers, include an allowance for un 


insured and unreported losses. 


June ... 
August 
September . 
October ... 
November . 
December . 


January ... 
February .. 


$1,033,932,000 $1,048,078,000 


Losses by Years 
1954 $870,984,000 


1949 $651,534,000 
1950 648,909,000 
1951 730,084,000 


1955 
1956 


1957 1958 
$69,710,000 $90,048 000 
77,814,000 80,782,000 
78,364,000 75,491,000 
72,264,000 73,303,000 
77,753,000 73,393,000 
75,321,000 71,539,000 
91,519,000 100,523,000 

1958 1959 
99,918,000 112,983,000 
193,853,000 98,120,000 
102,722,000 99 610,000 
99 061,000 90,689,000 


81,597,000 


885,218,000 
989,290,000 


1952. 815,134,000 1957 1,023,190,000 
1958 1,056,266,000 


1953 864,863,000 


motor vehicle 
deaths 


Month 
January 
February 
March 

\pril 


Four Months . 
May 

June 

July 

\ugust 
September 
October 
November 

mibe r 


[Twelve Months 


Estimates 
Satets 


provided by the 
Council. 


1957 1958 


2,882 2,770 
2.508 2,360 
2.843 2,560 
2.933 2,580 
11.1606 10,270 
3.005 3,010 
3,302 3.000 
3,308 3,210 
3,635 3,450 
3.365 3,330 
3.466 3.6000 
3.620 3.510 
3.775 3.020 
38.702 37,000 


National 


1959 

2.880 
2,410 
2,790 


2.610 


10,690 


accidental 
deaths 


ip 
Motor Vehicle 
Other Publi 


Work 


Home 
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Three Months 


1959 1958 
21.400 21,000 
8.080) 7.690 
3.000 2.900 
3.200 3.200 
7.700 7 


every month 


ideas | 


that 


mlenalice 


we: 


loss prevention! 


FOR YOUR CLIENTS . . . a subscription to SAFETY MAINTE- 
NANCE is a monthly reminder of your 
constant interest ...a source of 
tested safety methods and procedures 
which will speed production and cut 
costs. 


FOR YOURSELF . . . SM is a channel of proven aids to loss 
prevention . . . a means of establish- 
ing sound safety programs in plants 
where you have a stake. Your own 
imprint and safety message can reach 
your clients each month. 


Write for special discount rates. 


Single subscription: 
$4.00 a year 
$6.00 for two years 


SAFETY MAINTENANCE 
AMERICA'S PIONEER MAGAZINE IN ITS FIELD 
another publication of 


FS FULTON STREET. NEW YORR JEAN 


fire losses 
| 
in! 
March .... 
May ...... 85,033,000 
Totals 
30% 
75 


Cargo Costs 


believe that the few dollars spent in 
time and effort in such a training 
program is a worthwhile investment 
for the benefit of the company and 
will undoubtedly make each poten- 


ACTUARIES 
& ACCOUNTANTS 


BOWLES, ANDREWS & TOWNE, 
INC. 


ACTUARIES 
Management Consultants 
LIFF—FIRE—CASUALTY 
EMPLOYEE BENEFIT PLANS 
RICHMOND + ATLANTA + NEW YORK 
DALLAS PORTLAND 


J. HUELL BRISCOE 
& ASSOCIATES 


ACTUARIES & MANAGEMENT 
CONSULTANTS 
Box 56 ‘07 N. Michigan Ave 
Winthrop Harbor Chicago 
llinois Illinois 


CHASE CONOVER & CO. 
CONSULTING ACTUARIES AND 
ACCOUNTANTS 
$82 SOUTH MICHIGAN AVENUI 
CHICAGO 4, ILLINOIS 


Telephone Wabash 2-3575 


WINFIELD W. GREENE, 
F.CAS. 
CONSULTING ACTUARY 
CASUALTY & FIRE PROBLEMS 


$82 CLIFF STREET NEW YORK 88,N. Y. 
Beekman 3.1727 


WOLFE, CORCORAN & LINDER 


CONSULTING 
AND 


ACTUARIES 
ACCOUNTANTS 


116 JOHN STREET, NEW YORK, N. Y. 


WOODWARD and FONDILLER, 
INC. 


CONSULTING 
INSURANCE 


220 West 57th Street 
New York 19, New York 


ACTUARIES 
ACCOUNTANTS 


417 South Hill Street 
Los Angeles 18, Cal. 


WOODWARD, RYAN, SHARP 
& DAVIS 
CONSULTING ACTUARIES 


55 BROADWAY, NEW YORK 6, 
Telephone Hanover 2-5840 
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well-titted, well- 
qualified employee and an asset to 


dal employee a 


which in 
turn will reflect itself in fewer cus- 
tomer complaints, improved per- 
formance, less cargo losses and fewer 
accidents. A well-informed employee 
and a well-trained employee will also 
he a better and more enthusiastic 
employee. [Dy training the employee 
not only in his particular position 
and specialty but by familiarizing 
the employee with the workings of 
other departments, it will give the 
company as a whole a flexibility in 
movement of employees if an emer- 
gency might arise. 
Additional 

General items of a well-rounded 
Employee Relations Program are: 
1. The setting up of a table of or- 
ganization with descriptions of all 
positions. 
2. A wage and salary analysis pro- 
gram. 

The shipper and 
through an effective employee train- 


the company as a whole 


consignee 


ing program can also greatly aid in 
the all-out fight for better claim pre 
vention, The carrier by itself cannot 
do the job. Many steps that were 
suggested in this outline as part of a 
good employee selection program for 
a carrier can also be adopted by the 
shipper and consignee in selecting 
their shipping and receiving person- 
nel. Some of the major points in 
which shipping and receiving per- 
sonnel should be trained in are as 
follows 

1. Examine commodities to see that 
they are in good condition before 
being packed, 

2. Pack freight for shipment. suf- 
ficiently and properly. 

3. Protect shipments from pilferage 
and theft by closing containers and 
sealing them well. 

+. Mark all freight properly, com- 
pletely and clearly. 

5. See to it that vour freight is 
handled carefully. 

6, See to it that the freight is se- 
cure and safe while in your care. 
7. When freight shipments 

picked up or delivered, make sure 
that carrier’s representatives handle 
freight carefully and if you find any 
mishandling, bring it to the attention 
of his supervisor immediately. 

&. Count and check vour freight. 

9. When unpacking ship- 
ments, do it carefully and if you 


are 


freight 


find any shortages or damages, bring 
it to the attention of the carrier im- 
mediately for their investigation and 
inspection. Hold all packing ma- 
terials that are involved in any 
claim. 

10. Cooperate with various carriers 
that you are doing business with 
and consult with them from time to 
time on mutual and common prob- 
lems. 

11. Train personnel to issue com- 
plete and properly filled out ship- 
ping documents in connection with 
outgoing shipments and to properly 
sign delivery receipt upon receipt 
of freight. 

Employee relations, selection and 
training on the part of the carrier, 
shipper and consignee—are the key 
to reduction of cargo losses. They 
are by no means the complete an- 
swer. There must be cooperation 
and coordination of activities in the 
fight against cargo losses among all 
three parties if we are to overcome 
this problem of 
cargo claims. 


ever-increasing 
Cooperation, under- 
standing, training and_ selection 
properly applied is the fastest and 
ost positive way of combatting and 
overcoming this tremendous prob- 
lem of cargo losses. 


SAFETY CITATION 


oF the Cicero, Illinois, 
plant of the National Cylinder Gas 
Division of Chemetron Corporation 
have received a certificate of distin- 
guished service in industrial accident 
prevention for their safety record of 
more than half a million manhours 
worked without a lost-time accident 
in 1958. 

The award was presented by the 
\merica Fore Insurance Group 
through the J. P. Bowes & Associ- 
ates Insurance Agency, Chicago, by 
Walter Hanau, safety supervisor for 
the insurance firm and agency. It 
was accepted by Carl Fritch, Jr., 
manager of the NCG Cicero plant 

The plant, employing about three 
hundred persons, manufactures weld 
ing, cutting and other metalworking 
equipment and inhalation therapy 
apparatus, 

\ similar award was recently pre 
sented by the Cicero Safety Council. 
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“From now on you handle the renewals that call for rate increases... 


Many an agent comes back all cut up safety are backed by one of the industries 
from such an assignment. The answer foremost hygienic laboratories. The story 
often—but not invariably —lies in _ is summarized in a new brochure, “Safety 
better safety engineering service. Effec- Is Good Business, It 


tive accident prevention can keep losses Adds Up.” The use of ( 
under control, rates in line, and make this brochure adds up to carery A. 
renewal time less harrowing. Bituminous’ good business for the | "== / 
reputation in accident prevention stems agent, too. Ask our near- ,* 
from long experience in many lines, some — est branch how to use it EJ 
among the most hazardous. Specialized in writing bigger andJ ~~. | 
skills in safety education and preventive better comp premiums. | 


ituminous 
BITUMINOUS FIRE AND MARINE INSURANCE COMPANY ¢ ROCK ISLAND, ILLINOIS 
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AUTO RATE REVISION 


INCREASED AUTOMOBILI 
rates filed by the 
of Casualty Underwriters and 
Mutual 
will 


liability 
National Bureau 
the 
Rating Bureau 
\ugust 1 in 
average 


Insurance 
become. effective 
The 


p! ivate Passenger cars, 


Virginia. increases 
8.7% for 
12.9% for commerical vehicles and 
for dealer-owned 
vehicles 


varage Of 


Revised automobile liability insur- 
ance rates for commercial cars and 
both divisions of garage risks were 
announced for New York State by 
the National Bureau of Casualty 
Underwriters and the Mutual Insur- 
ance Rating Bureau effective May 
20. The 


changes vary by 


commercial rate 
and 
territory but result in the following 
average increases: 23.1% for New 
York City, 12% for the balance of 
the 16.1% 


state. “Division 1” 


car 
classification 


state and for the entire 


lor garage 
risks the changes result in the fol- 


New 


balance 


lowing increases: 23.9% for 
York City, 15.1% for 
of the state and 17.4% 


“Division 2” 


the 
for the en- 


tire state garage risks 


changes 


average increases: 6.1% for New 
York City, 7.3% for the balance of 
the state and 6.6% for the entire 
State. 

Revised automobile liability and 
physical damage rates filed by the 
National Bureau of Casualty Under- 
writers and the National Automo- 
bile Underwriters Association re- 
spectively became effective May 27 
in Maine and Vermont. The lia- 
Iility rate changes are upward in 
amount varying by territory and 
classification. As for the physical 
private passenger 
premiums remain 
unchanged and other rates are re- 
vised downward in both states. 


damage rates, 


comprehensive 


Revised automobile bodily injury 
and property damage lability rates 
for private passenger automobiles, 
commercial and) Divi- 
sion 1 garage risks tiled by the 
Mutual Insurance Rating Bureau 
also effective May 27 in 
injury and 
property damage combined the rates 


automobiles 


became 
llorida, lor bodily 
were increased an average of 17.9% 
for private and 
11.5% for vehicles. 
Division were in- 


passenger cars 
commercial 


garage rates 


Proud Of Our Past.. 


PREFERRED Fire INSURANCE COMPARY 


A MULTIPLE LINE COMPANY 


701 JACKSON S 


creased an average of 8.3% for 
bodily injury and reduced a like 
percentage for property damage lh- 
ability. 

Revised auto liability rates filed 
in Wisconsin by the National Bur- 
eau of Casualty Underwriters repre- 
sent an estimated annual saving to 
policyholders of $375,000. 
private passenger cars would be re- 
2.3% 


Rates on 


duced an average of 
cial vehicle rates increased an aver- 
age of 1.2% 
increased 3.4%. 

Revised automobile bodily injury 


comimer- 


and rates for garages 


and property damage lability rates 
for private passenger automobiles, 
automobiles and Divi- 
sion 1 garage risks filed by the 
Mutual Insurance Bureau 
became effective June 10, 1959 in 
\rizona The 
changes in private passenger rates 
result in an average 
0.9% in Arizona and an average in- 
crease of 21.0% in Pennsylvania. 
Commercial vehicle are in- 
creased an average of 7.2% in Ari- 
zona and 13.5% 
Garage risk rates are increased an 
average of 13.3% in Pennsylvania 
and remain the same overall in 
Arizona. 


commercial 
Rating 


and Pennsylvania. 


decrease of 


rates 


in’ Pennsylvania. 


BLUE CROSS 
RATE INCREASES 


INCREASED RATES have re- 
quested by Blue Cross plans in 
Maryland and Pennsylvania. The 
Associated Hospital 
Philadelphia has filed for an increase 
of 23.5% to become effective August 
1. It also proposed the introduction 
of a merit rating system under which 
group rates would be based on the 
amount of hospital care to become 
August 1, 1960. The 

Hospital Service has 


Service of 


effective 
Marvland 
asked for an increase in its standard 
contract rates of 24.5% to become 
effective October 1, 

Blue rate 
quested by five upstate New York 
Blue Cross plans have been ap- 
\lbany Buffalo, 
Rochester, Syra- 
cuse, 43.3% and Utica, 31.6%. In 
addition to the contracts to 
which the increases apply, the plans 


Cross ilicreases re 


207 
30.5% 


28.8% 


proved 


36.3% 
basic 


also propose to otter alternate con- 
tracts 
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QUESTIONS |, Il, Ill & IV 


In “T,” the largest city (pop. 31,- 
000 in 1950) and county seat of “S” 
county (in one of the north central 
the “A” family has been 
prominent and successful for three 
generations, The present head of the 
family is “A3,” age 49, whose grand 
father “AL” instrumental in 
founding the town’s two principal 


states ), 


was 


industries, a wood products plant 
and a machine tool factory. “A2,” 
the father of “A3,” expanded and 
developed the businesses and = in 
addition was the founder of the First 
National Bank of “T.”’ While the 
famuly divested itself of its interests 
in the machine tool business at the 
close of World War II, “A3” today 


holds a controlling interest in the 


? 


wood products corp ration, of which 
he is a director and chairman of the 
board, He is also a director of the 
bank, of the “Y" club, of 
two manufacturing corporations else- 


country 


where in the state, and a trustee of 
“X” Church. Mrs. “A3,” age 44, 
takes a very active part in commu- 
nity affairs and has a considerable 
reputation as an artist, particularly 
for her water colors, 

The “A” family today includes 
Mrs. “A2” (widow of “A2”). “A3” 
and Mrs, “A3” have four children. 
The eldest, “ID,” age 24, and single, 
is an Ensign, USNR, currently on 
active duty. The eldest) daughter, 
ig is married to “J,” a 
voung lawyer. “F,” 


“E,” age 22, 
the second son, 
age 20, is a junior at the state uni- 
versity. The younger daughter, “G,” 
age 19, is engaged to “K,” a physi- 
cian who has begun his practice in 
the town; they are to be married in 
the “X" Church on June 28, 1958, 
with a reception for 250 guests at the 
“Y" Country Club after the cere 
mony. 

With the exception of “TE and 
“J.” the family lives in the residence 
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PART II—INSURANCE PRINCIPLES AND PRACTICES 


(Continued) 


condensed form. 


choice. 


knowledge. 


DEAN'S NOTE 


This composite set of answers to the June 1958 Chartered 
Property Casualty Underwriter examinations given by the Amer- 
ican Institute for Property and Liability Underwriters, Inc., has 
been prepared from the papers of the examinees. Editing was 
necessary to assemble each composite answer and present it in 
However, the content in some cases is more 
complete than was required for a high grade and answers have 
been given to all the questions even though the candidate had a 


It should also be mentioned that although these answers have 
been taken from meritorious papers, they are not necessarily 
perfect. Many of the questions involved judgment on the part 
of the candidate and no hard and fast solution could be re- 
quired, Credit was given for the reasonableness of the answer 
and the evidence of intelligent application of a candidate's 


Candidates are cautioned not to rely on this set of questions 
and answers as a method of direct preparation for the C.P.C.U. 
examinations. They may be useful as a guide to the type of 
questions asked and the content of answers desired by the In- 
stitute, but they cannot be a substitute for thorough study and 
mastery of the subject matter of the Institute’s curriculum. 


built by “A2” just after World War 
and now owned by It is 
located on the principal residential 
street of “T. about one-half mile 
from the center of the city, and is a 
substantial brick and frame. struc- 
ture, two stories with composition 
shingle roof. There is a three-car 
frame and stucco detached garage 
with tool shed. Early in 1957 an 
insurance valuation of the premises 
indicated a present day replacement 
cost for the residence of S48,000 and 
for the $3,200 \lthough 
most homes of similar value in the 
community are 


garage, 
owner occupied, 
there are two which are rented at 
$225 and $240 a month respectively. 

employs two domestics at 
his principal residence; “MM,” the 
maid, and “N,” her husband, who 
serves as butler, handyman, and on 
occasion as chauffeur for Mrs, “A2.” 
“M" and “N” live in the servants’ 
quarters in the residence. 

‘A3” ha 


garaged at his home 


} 


three cars which are 


address in 


a L951 low-priced convertible, a 1955 
medium-priced 2 door sedan, and a 
1957 higher-priced 4 door sedan. All 
\" family and “N” 
that he may have the 
1951 convertible at college during his 
senior year, 


members of the 
are licensed 
promised 


operators. has 


“KF” lives in his frater- 
nity house while at the university. 
“EK” and “J” live in the original 
home of the “A” family, a one and 
one-half story frame house, '4 mile 
Mrs. “A2” 


in this house and 


west of “A3's” residence 
has a lite tenancy 
receives $90 a month rental. Upon 
Mrs. “A2’s” death, this house passes 
to “A3's” children in equal shares 
The house was built at the turn of 
the century and has a current mar 
ket value of about $9,000, 

Some 115 miles north of “T,” the 
“A3" family has a vacation residence 
on Lake “U,” within a mile of the 
summer town of “\ The 
only water available for fire protec 


resort 


Lion purposes is from Take “U" and 


4} 


(Uuestions < answers 
as ' CHARTERED PROPERTY ASUALTY UNDERWRITER : 


C.P.C.U. Questions—Continued 


there is a small volunteer fire com- 
pany in “V,” with a Jeep pumper. 
“A3’s” vacation place, consists of a 
rustic one-story lodge built in 1920 
(in- 
cluding an oil-fired hot air furnace ) 
in 1947 to make it usable the year 
round. [tis valued today at $14,000 
including the permanent equipment. 


with additions and alterations 


\ small guest cabin and a boathouse 
were built in 1928 and another small 
guest cabin is now under construc- 
tion, These structures are of rustic 
frame construction, valued at ap- 
proximately $2,000 each, including 
equipment; the guest cabins have 
only double bedroom and lavatory ; 
are in the 
lodge. a year round resident 
or 45 the 
and during the summer months and 
hires two 
young high-school boys to assist 


all the dining facilities 


employed caretaker 


school vacations 
in cutting grass, painting, opening 
and closing the guest cabins, clear- 
ing snow and cutting ice away from 
the He is a widower 
with no dependents, lives in a room- 


boathouse 


has 
$1,000 worth of personal belongings. 
His annual income is about $3,200. 


ing house in “V" where he 


Cabin Cruiser 


“AS” owns a 27-foot cabin cruiser, 
worth $9,500 fully equipped when 
he purchased it in 1954. It has been 
stored during the past winters in the 
vacht vard of the “V" Marine Serv- 
ice. “AS” intends this coming winter 
to take the cruiser south from Lake 


through inland waterwav con 


nections to cruise for a month down 
the lower reaches of the Mississippi 
River; he plans to go as far as New 
Orleans. 

At the lodge, “A3” has a 1948 
utility pick-up for which he paid 
$350 in the summer of 1954. It is 
used primarily by “O” for handling 
the tasks incidental to his job as care- 
taker, 


Travel Considerable 

*A3" and his wife travel consider- 
ably and *A3” rarely does so without 
having with him some of his hunting 
and fishing equipment. Mrs. “A3,” 
as already indicated is an artist; she 
has a room fitted as a studio in their 
home in “T,” and has her artist’s 
supplies at both the principal resi- 
dence and the location. 
Over the vears the couple have ac- 


vacation 


quired a modest collection of art 
works, chiefly and 
prints by contemporary artists with 
values ranging from $25 to $500 per 
item, The total value is about $9,000 
in round figures. All of these works 
are in the residence at “T" 
four 


water colors 


except 
valued at $600 
which have been placed on loan at 
the public library in “T.” 

A mile from the lake, “A3" owns 
the “W" farm, 160 acres, principally 


water colors 


in orchard, and comprising a 75- 
year-old 20- 
vear-old barn, and a modern fruit 
storage building. Under the trade 
name of the “W> Farm Enterprises” 
the orchards and fruit marketing de- 
velop a net profit for “A3” of ap- 
proximately $15,000 per year. “LL” 
He 


lives with his wife in his own home 


frame farmhouse, a 


is manager of the operations, 


a half-mile from the farm; he has no 
children ; he owns and drives a 1956 
low-priced car ; his salary is approxi- 
mately $7,000 a year and his income 
from invested savings is $500 per 
year. 

At the “W” Farm, the farmhouse 
is occupied by two regular employees 
and their families as part of their 
remuneration. Six to eight addi- 
tional emplovees are hired as needed 
during the fruit picking seasons. The 
barn houses “A3’s” farm equipment, 
2 tractors, sprayers, pickers, fruit 
wagons (which are hauled by the 
tractors), cultivator, and similar or- 
chard equipment as well as a 11% ton 
1947 utility truck. There is a large 
inventory of baskets and lug crates. 


Fruit Storage Building 


In the fruit storage building, which 
is constructed of concrete block with 
tar and gravel roof, there are in- 
sulated compartments, gasoline- 
powered refrigerating unit for main- 
taining proper storage temperatures 
during summer months, oil-fired 
heating unit, a small gasoline-pow- 
ered air compressor, and a_ small 
sorting and packing room which also 
serves as a retail display and sales 
area for the orchards’ products. A 
small portion of the crop is sold at 
wholesale to produce dealers in “T.” 

The wife of one of the regular em- 
plovees keeps a dozen hives of bees, 
puts up the honey and it is sold 
under the “W Farm Enterprise” 
label in the retail room; the proceeds 
from the honey sales go entirely to 
her. 

lor insurance purposes, the value 
of the buildings owned by “A3” and 


WOLVERINE’S broad homeowners POLICIES.. 


provide these Plus features at no additional cost . . . (1) Mysterious disappearance 
. (2) $250. Fire Department Service Clause . . . 
(3) Automatic 10% coverage on private buildings even though attached to dwelling by 
. . (4) Deductibles vanish if loss exceeds $500 . . . (5) Basic Medical Pay- 
. . (7) Liability and M.P. on sailboats and 


and theft from unlocked automobiles . . 


breezeway . 


ments of $500 . . . (6) $300. Voluntary PD . 
motor boats with inboard motors up to 60 h.p. . . . (8) Personal Injury as well as Bodily 
Injury . . . (9) Business Pursuits of the Insured while in the employ of others . . . (10) Con- 
struction of a 1 or 2 family dwelling, regardless of who does the work .. . (11) Libel, 
Slander, False Arrest, Malicious Prosecution and False Imprisonment. . . (12) Newspaper 
delivery, baby sitting and similar activities undertaken by minors . 


Level Payment of Premium Plan. 


It’s easy to see why Wolverine’s 
Homeowners Policies are easy to sell. . 
For further information contact the 
Agency-Sales Department. 


. . PLUS a simplified 


WOLVERINE INSURANCE COMPANY 


BATTLE CREEK, MICHIGAN 
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3 HOTEL ADMIRAL SEMMES Mobile 
= 3 7 HOTEL THOMAS JEFFERSON Birminghom 
DISTRICT OF COLUMBIA 
a HOTEL WASHINGTON Washington 
INDIANA 


HOTEL CLAYPOOL Indianapolis 

LOUISIANA 
: JUNG HOTEL New Orleans 
HOTEL DESOTO New Orleans 

cow W ‘re vol oO sense 
night where your only sense > 

ime is the HOTEL PAXTON Omohe 

of time is the rhythmic surging 

— HOTEL CLOVIS Clovie 
surf gently caressing sun SESS 
drenched beaches. There's every- ~\ Columbia 
thing to do all sports and ' , HOTEL STEPHEN F. AUSTIN Austin 


Indolent, exquisite hours, day and 


entertainment facilities . .. and HOTEL BAKER Soles 
exceptional night life. A wonderful hes HOTEL CORTEZ El Pose 
4 HOTEL BUCCANEER Galveston 

way of life... and at prices = HOTEL GALVEZ Galveston 
7 HOTEL JEAN LAFITTE Golveston 

CORONADO COURTS Galveston 
; HOTEL PLAZA loredo 

Color folder and rates upon request. 
HOTEL CACTUS Son Angelo 

HOTEL MENGER Sen Antonio 


ANGELES COURTS Son Antonio 
Write to hotel BUCCANEER 


HOTEL MOUNTAIN Mountain loke 
or hotel G A L Vv EZ HOTEL MONTICELLO Norfolk 
on the beach, Galveston,’ Texas TELEPHONE 


NEW YORK—Murray Hill 66990 


you can afford. Investigate Now! 


CHICAGO—Mohawk 45100 
WASHINGTON—Executive 36481 


GALVESTON ISLE...a symphony MEXICO CITY—36.78-10 


: GALVESTON —5-8536 
of Surf, Sand and Sun CLEVELAND—Prospect 1-7827 


COMPLETELY AIR CONDITIONED . SWIMMING POOL 


AIR CONDITIONED © TELEVISION @ RADIOS 
TELEVISION . RADIO . SUPERB SEAFOOD 


ibe: 


operated as the “W Farm Enter- “AS” and Mrs. “A3” 


hold mem- The annual snowfall 
prises” is as follows: berships in the “Y" 


Country Club County ranges from 16 to 48 inches 
and all members of the family except Lake “U" is normally icebound from 
Farmhouse $8,000 Mrs. “A2” play golf and tennis late December until the end of Mareh 
Barn 6,500 there. es or early April. The incidence of tor 
OOO “aos” Income, after taxes and iadoes in this section of the state is 

es expenses, for the last three vears has about 3 each vear. 
ranged between $45,000 and $52,000. (a) Identify the insurable hazards 
The estimated present value of faced by “A3" and members of his 
personal property of “A3" at each household. Show how the insurable 
location is as follows: hazards of “AQ” 


Equipment and Fixtures in 

Fruit Storage Bldg. ..... 9,000 
Orchard and Farm Equip 

ment . 8,000 are 
(1) similar to, and 
2) different from the hazards faced 

At Like At'Séate by “L” and by “O” respectively, 
AteT” Univ. ¢ hutline the insurance 
program (excluding life insurance) 


Household furniture, wearing apparel, etc. $16,750 $3,000 $1,100 vou would recommend for “A3.” 


e Your answer must clearly identify 
Furs (specifically valued ) ae 3,000 if} 

the specific coverages (approved and 

available on April 15, 1958) and 

show the amounts for each coverage 

Fine Arts (specifically valued). 9.000 

wherever the given information 


Jewelry ( specifically valued 11,000 


Hunting equipment . . eas 460 makes it possible 


Golfing equipment _ . 37 (2) Wherever ther are choices 
of alternative contracts for covering 
ishing equipment substantial hazards in the above case, 
Artists’ equipment and supplies Asis 1.800 indicate the best alternative and jus 
tity the selection you have made in 


your recommendations 
$42,800 
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C.P.C.U. Questions—Cc 


ntir 


IDENTITY OF 


“A” the family 


PERSONS 


Eldest daughter of “A3,” married, 


age ZZ 


Second son of “A3," in college, age 20 


“(G” Youngest daughter of “A3,” engaged, 


age 19 


“AL” Patriarch of “A” family who died in 


Widow of “A2,” resides with “A3” 
Husband of “E” 


Butler and handyman, husband of *M" 


IDENTITY OF 


1933 Mrs. 

Son of “A1,” deceased 1950 

“A 3" Grandson of “Al” age 49 and current “K” Fiance of “G” 
head of the “A” family “LL” Manager of farm 

Mrs. “A3" Wife of “A3,” age 44 “M” Maid 

Eldest son of Ensign USNR, 

age 24 “O” Caretaker at Lodge 
Answer 
(a) The insurable hazards faced 


by “A3” may be grouped for con- 
venience under four headings—asset 
values may be lost, damaged or de- 
stroved; assets may be sacrificed to 
meet legal liability claims and judg- 
ments ; possible loss of income ; pos- 
sible unexpected costs and expenses, 


ADVISERS 
& CONSULTANTS 


DALE & COMPANY 
LIMITED 


COMPLETE INSURANCE SERVICE 
THROUGHOUT CANADA 
LLOYD'S AGENTS MONTREAL 
OMioes at 


HALIFAX MONTREAL 
WINNIPEG CALGARY 
EDMONTON VANCOUVER 


Associate Office 
Payne & Hardy, Ltd. Hamilton, Ont. 


TORONTO 


MELLING & BEVINGTONS LTD. 


Reinsurance & Special Risks 


630 Dorchester, W 4 Fenchurch Ave. 
MONTREAL LONDON 


O'TOOLE ASSOCIATES 


Incorporated 


Management Consultants 
to 


Insurance Companies 


Established 1945 


220-02 Hempstead Avenue 
QUEENS VILLAGE 29, NEW YORK 


$2 


LOCATIONS 


oT 


The county 
City and county seat 


“U”" The lake 


“V" The summer resort 
The farm 


“AS” may suffer loss of his assets 
by the perils of fire, lightning, wind- 
storm, hail, explosion, water, col- 
lapse, freezing, weight of ice and 
snow, falling objects, vehicles or air- 
craft, vandalism, malicious mischief, 
theft, breakage, collision or overturn 
of conveyance and many more. 
Many of these hazards atfect his 
residence in ‘T,” his vacation resi- 
dence at Lake “U,” and the “W” 
Farm; most of them affect his per- 
sonal property wherever it may be; 
some of them are peculiar to certain 
items of property. Thus marine 
perils (of the seas) affect his cabin 
cruiser; collision and glass breakage 
affect his automobiles. 

“A3” has the hazard of liability to 
employees and third parties arising 
from his ownership maintenance and 
use of his residences and the farm: 
from his vehicles and boat; from his 
personal activities; and in addition 
from his business activities and those 
of his agents and servants, partic- 
ularly at the “W” Farm. 

“A3" has to face possible loss of 
income arising from the hazards pre- 
viously listed as they atfect the op 
eration of the “W” Farm; inasmuch 
as the bulk of his income apparently 
derives from his interests in the wood 
products corporation, other invest- 
ments and his inheritance, it would 
appear that he has less exposure to 
insurable loss in this area, 

“A3,”" because of his status in the 
community, undoubtedly faces loss 
from unexpected 


expenses 


oeca 


The country club 


sioned by the hazards of disability 
(sickness, ill health, accident ) as well 
as those which are concomitant with 
other hazards already mentioned ; for 
example, additional living expense. 

Members of his household have 
certain imsurable hazards independ 
ent of “A3.”’ Mrs. ‘‘A2” has the pos- 
sible loss of her income as well as the 
property life 
tenancy of the original family home. 
She has her own liability hazard for 
it also. The children of “A3” have 
insurable hazards which threaten 
their interest as remaindermen in the 
original family home. Although “I” 
and “J” are no longer members of 
the household of “A3,” the other 
three children, particularly Ensign 
“PD” now an adult, have exposure to 
the liability hazard as well as pre- 
sumably some exposure to all the 
which threaten 


itself because of her 


hazards 
property. 

(1) The insurable hazards faced 
by “L” and by “O” are the same as 
those faced by “A3” as is true for 


perse yal 


most persons, Both of them may lose 
what they own either by its destrue- 
tion by one of the many perils al- 
ready suggested, or by sacrifice to 
meet liability claims, or to meet un 
expected costs or loss of income 
(earnings ). 

The hazards faced by “LL.” 
and “OQ” differ only in their potential 
impact on their assets. “O's” great 


(<2) 


est exposure is loss of earnings and 
the increased costs occasioned by the 
hazard of disabling accident or sick 
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ness; his next most severe is the lia- 
bility hazard which might threaten 
all his assets (and future earnings). 
“L” likewise is most exposed to loss 
from disability and from liability ; 
but more than “O,” he has a home 
and a car subject to the same insur- 
able hazards as “A3,” only to “L” 
these things represent a much greater 
proportion of all he has. 

The differences between “A3” and 
“L” and “O” lie not so much in the 
hazards but in the subject matter 
exposed to the hazards. For ex- 
ample, none of the others own yachts, 
none have employees, none run the 
risk of crop failure, and “O” does 
not own an automobile. 

(b & 
for 

Homeowners C policy with $48,- 


Insurance Program 


OOO coverage on the principal resi- 
dence which includes $4,800 cover- 
age on the garage and tool shed, It 
will provide $24,000 personal 
property wherever located, including 
$2,400 at the secondary residence. 
The combined additional living ex- 
pense and rental value coverage will 
amount to $9,000. The personal lia- 
bility coverage should be increased 
to at least $100,000 and the medical 
payments coverage to $5,000. for 
each person 

Furs, jewelry and fine arts which 
specifically valued total $23,000 
should be insured by a Personal Ar- 
‘ ticles Floater; if local jurisdiction 
: rules permit, it should be endorsed 
to the Homeowners, but in most 
areas it will be written as a separate 
contract. 

Family Automobile policy for cov- 
erage on personally owned cars (ex- 
cludes utility truck at “W" Farm) 
with $100,000 /200,000) bodily in- 
jury, $100,000 property damage lia- 
bility and $5,000 medical payments. 
If death and disability coverage en- 
dorsement is available, it should be 


added ; likewise extended non-owned 
coverage for named insured or rela- 
tive(s) (naming the children). The 
policy should be the form which in- 


cludes coverage against the unin- 
sured motorist. 

Yacht policy on the cabin cruiser 
with $9,500 coverage on the hull, 
and with Protection and Indemnity 
limits of $100,000 /300.000. 

Fire, extended coverage and addi- 
tional extended the 
Lodge and other buildings at Lake 


coverage on 


For July, 1959 


MOBILE HOMES are big business 


One out of every twenty homes 
sold is a mobile home! You 
can get your share of this 
growing market by representing 
Minnehoma Insurance Company 
specialists in complete coverage 
Other lines 
available in the states of 


for mobile homes. 


Texas, Oklahoma and Georgia. 


Increase Your Potential by contacting 


MINNEHOMA COMPANY 
N ROAD 
LAMHMOMA 


“U,” written to 806 of value or 
$14,400 and on contents for $1,500 
to supplement the secondary  resi- 
dence coverage attorded under 
Homeowners 

Builders Risk Completed Value 
form should be written on the new 
cabin under construction. 
pletion, the policy on the vacation 
should be in- 


( yn com 


residence premises 


creased to $16,000. 

Major medical policy tor $10,000 
with $1,000 deductible covering all 
members of “A3" household. 


medical, surgical, 
hospital expense ranging from $500 

$1,000 or participation in Blue Cross 
and/or Blue Shield plans if locally 
available. It should be that 
such protection would probably be 
effective only for “A3” and Mrs. 
*A3" because of the ages of the chil- 
dren, 


Coverage for 


noted 


Workmen's Compensation poltcy 


with statutory limits, covering all 


employees at all locations, including 


\ ‘ 
\ | 
By, Continued on page 86) 
83 


4 PNEW in the COMMER 


Up to date coverage of the 
new “family plan" policies 


More companies covered 
for the first time 


New policies ... new rates and 
dividends ... here's just a partial 
list a full three months before 


publication date: 


AETNA LIFE (CONN.) — Premiums graded 
according to policy size for Par and Non-Par 
plans. New dividend scale for 1959. (Com- 
plete revision.) 

COLONIAL LIFE (N. J.) — Adopts “Graded 
Premium Series” based on policy size. New 
plans introduced. 

DOMINION LIFE (CAN.) — Premiums graded 
by policy size, lower rates for women and 
new Family Policy introduced. 

EQUITABLE (N. ¥.) — Introduces new “Series 
100 Program” featuring the introduction of 
a graded premium system and many other 
changes marking the Equitable’s Centennial 
Year. (Complete revision.) 

EQUITABLE (IOWA) — Graded premium in- 
troduced for Participating plans. Reduced 
rates for women. New dividend scale. Gra- 
dation of premiums for Non-Par plans were 
introduced last year. 

GENERAL LIFE OF AMERICA 
Introduces the “Executive Policy” (Min. $25,- 
000). Waiver of premium included auto- 
matically through age 65. 

GREAT-WEST (CAN.) -— Premium rates 
graded by size of policy based on policy fee 
principle. Increased dividend scale for 1959. 

GUARDIAN LIFE (N. Y¥.) — New dividend 
seale for 1959. 

INTERSTATE LIFE & ACCIDENT (TENN.) 
— Premiums graded by policy size. 

JOHN HANCOCK — Premiums graded by pol- 
icy size. New dividend scale. New policies 
introduced. (Complete revision.) 

WATIONAL LIFE (VT.) — Premiums graded 
by policy size for 1959. New guaranteed cash 
values and lower premiums for women. 
(Complete revision.) 

NEW YORK STATE SAVINGS BANKS — 
Introduces new policy rates graded by policy 
size; also new Family Plan. 

NORTHWESTERN MUTUAL — Reduced pre- 
mium rates, lower rates for women, acci- 
dental death benefit, increased dividend scale 
for seventh consecutive year, higher divi- 
dends for women among major changes in 
new contracts for 1959. (Complete revision.) 

OHIO NATIONAL — Premiums graded on all 
basic insurance plans. New plans of insur- 
ance introduced. Increased cash values and 
reduced premiums for women. 

PENN MUTUAL — Premiums graded by policy 
size. Increased dividend scale for 1959. Spe- 
cial dividend scale for women. (Complete 
revision.) 

PRUDENTIAL (N. J.) — Adopts “quantity 
discount” system for insurance plans. In- 
troduces “Modified 5-10 Life’ (Min. $5,000. 
(Complete revision.) 

TRAVELERS — New rates introduced on Pol- 
icy Fee basis. Rates for women same as for 
men 3 years younger. (Complete revision.) 

UNITED BENEFIT (NEB.) — Premiums 
graded by policy size. (Complete revision.) 


1959 - A YEAR OF 
POLICY, RATE & 


ALL COMPLETELY COVERED in the NEW 


1959 COMPEND... 


. « » for COMPANIES WRITING 98°° of ALL 
LIFE INSURANCE in FORCE! 


The NEW 1959 COMPEND—EXTENSIVELY 
REVISED! 
available. "EWEEPING CHANGES IN THE 1959 COMPEND 
MAKE ALL PREVIOUS EDITIONS OBSOLETE! 
MORE NEW COMPANIES covered this year—in line with the 


COMPEND'’S comprehensive coverage of everything im- 
portant to you! 


NEW data on every page—to keep you completely on top of 
every development in premium rates and dividends. 


MORE special policies—adding to the most complete descriptions 
of these policies available anywhere: 


*“GRADING OF PREMIUMS ACCORDING TO POLICY SIZE"’ . . . DIVIDENDS 
SCALED UPWARD . . . PREFERENTIAL RATES FOR WOMEN IN A NUMBER 
OF COMPANIES .. . "FAMILY PLANS'' INTRODUCED BY NEARLY 300 
COMPANIES .. . MANY COMPANIES SHOWING SUBSTANTIAL ADDITIONS 
TC THEIR EXHIBITS. 


The 1959 COMPEND will put you at your most effective best with 
fact-grounded, unchallengeable sales approaches. It’s your 
key to successful selling . . . with more data about most 
companies! Here’s why: 

The COMPEND has the facts you need about premium rates and 
dividend scales . . . gives you an edge as a salesman. 

The COMPEND impresses the client with your professional 
standing . . . makes your presentation impressive . . . gives 
it weight. 

The COMPEND builds your sales . . . and keeps them solid! 

The COMPEND helps prove your point in seconds . . . stands 
ready to convince tough prospects . . . to clinch a sale. 

Yes, for companies writing 98% of all business in force in the U. S. 

and Canada you have this detailed information: 

Rates, current dividends, and histories Policy analyses 


Cash, paid-up, and extended Insurance Rates and values for Juveniles 
values Industrial and annuity premium 
Life Income settiement options Basic Tables for interest and installment 
Year-end total business figures figures, paid-up cash values, etc 
PLUS... 


Savings-bank life Insurance 
Social Security information 
National Service Life Insurance 


All this for less than % the cost of your daily paper! 


Prices: 1 or 2 books—$4.50 ea.; 
3, 4 or 5 books—$4.27 ea. (5% discount); 
6 or more books—$4.05 ea. (10% discount). 


litcraft ..... TE 


75. Fulton Street, Ne y York 38, N.Y. 
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EXTENSIVE 
DIVIDEND CHANGES 


Your CLINCHER for the 
BIG-MONEY POLICIES 


THE NEW 1959 
SETTLEMENT OPTIONS 


Ammunition For You! 


Rye 
NEW in the 1959 
SETTLEMENT OPTIONS 

All the latest changes in options on every policy issued since LINCOLN NATIONAL 

1900 by the 120 leading companies—more information SUN LIFE OF AMERICA 

than the policies themselves show! (It is a statistical Added installment refund option to 

fact that there are more than 700 changes every year.) current option. 
Complete and authoritative settlement options information UNITED BENEFIT 


Revised its fixed period, fixed install- 
ments and interest options. 
PLUS MORE THAN 700 CHANGES 
ELSEWHERE IN THE BOOK! ‘- 


i on 98% of all life insurance outstanding in the 
oe United States and Canada! 


Here—in the only work of its kind in existence—is your mil- 
lion-dollar-round-table potential . . . the facts you 
must have for effective programming. And program- 
ming produces the real windfalls for the truly suc- 
cessful agent. 


With SETTLEMENT OPTIONS you save time and annoy- 


Once again you can get the 
largest, rock-bottom discount by 
ordering through your Home 


ance. No need for your client’s policies . . . all the Office. This way, the price 
terms they show and more in SETTLEMENT OP- of each book is determined 
TIONS. 


by the total number of 


orders from your 
entire company. 


With SETTLEMENT OPTIONS you have all the current 
options extended since the policy's date-of-issue— 
more than appear in the policy itself or in the com- 
panies’ own rate books! 


With SETTLEMENT OPTIONS you put cash values to work 
for you . . . by showing prospects how they'll work 
for them. 

With SETTLEMENT OPTIONS paper work flies out the 
window. You have little or no correspondence with 


companies . . . It’s the easy way to build your in- 
come and keep your clients. 


Or, if you prefer, you can 
order directly from Flitcraft, 
with the price of each book 

determined by the number you 
order at one time. Group your 
order with your associates to 
get the biggest discount possible. 


Prices: 1 or 2 copies—$7.00 ea.; 
3, 4 or 5 copies—$6.65 ea. (5% discount); 
6 or more copies—$6.30 ea. (10% discount). 


use this form 


rect to FLITCRAFT, INC. 


Please send _____ copies of FLITCRAFT COMPEND 
___. copies of SETTLEMENT OPTIONS 
____ subscriptions to COURANT 
| YEAR YEARS 


to order direct 


GROUP YOUR 


ORDERS... 


NAME [Please Print) 
COMPANY 

ADDRESS 


Cry 
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C.P.C.U. Questions—from page 83 


domestic servants; including addi 
tional medical endorsement. 
Wedding Presents floater, ettec- 
tive 1 June 1958, for a term of 90 
days, at 50% coinsurance, for $2,500. 
‘| he amount of the p licy should be 
increased if value of gifts received 
exceeds $5,000. The named insureds 


are and “K..” 

Insurance on the “W" Farm 
should be written in the name of 
d/b/a “W Enter- 


prises.” tax and accounting rea- 


sons, it seems desirable to cover this 


activity of “A3” separately except 
for the workmen's compensation al- 
ready mentioned. 

lire, extended coverage and van- 
dalism and malicious mischief can be 
written on the “IV” Farm buildings. 
The house, barn and storage build- 
ing can be covered blanket at 90% 
coinsurance for $38,250. 

Business interruption, 50% gross 
earnings form on the “W Farm En- 
terprises” at an amount to be deter- 
mined, 


Equipment floater on farm equip- 
ment for $8,000 if values are sub- 


MEASURE 


YOUR COMPANIES 2 


In these difficult years for the insurance business, the measure of 
STRENGTH is paramount. The BUFFALO has three important 


elements of STRENGTH. 


(1) Founded in 


1867, it has stood the “Test of Time”. 


(2) Ninety-one 


years of substantial and uninterrupted growth. (3) High Liquidity with 
95.30% of its assets in cash, stocks, bonds or premiums in transmission. 


These are the important tests of STRENGTH. 

In months to come you may be faced with some difficult decision: 
company mergers, loss of a market, reduction in capacity. The strength 
of the BUFFALO provides the market stability you will require. 


The “BUFFALO PLAN” is for the Agent with 
vision. It has many advantages built upon mutual 
faith and confidence. It permits responsible Agents 
to assume an increasingly important place in ser- 


vicing local insurance buyers. 


BUFFALO INSURANCE COMPANY 
220 Delaware Avenue, Buffalo 2, New York 


Buffalo Insurance Company, 220 Delaware Avenue, Buffalo 2, N. Y. 
I'm interested in providing better coverages and improved services. 
Please send, without obligation, a copy of “The High Road” which 
explains “THE BUFFALO PLAN” 


Name 


Street 


Agency 


City, Zone, State 88 


86 


stantiated. It may be necessary to 
allow for substantial depreciation. 

lire, extended coverage, and van- 
dalism and malicious mischief on 
contents of fruit storage building at 
80% coinsurance for $7,200. 

A machinery policy on the refrig- 
erating unit and the compressor. 

Comprehensive Liability policy 
(CLP) to provide coverage for “W 
Farm Enterprises” for premises-op- 
erations hazard, products liability 
(including honey from the Bee lady ), 
automobiles, both the owned utility 
truck and any non-owned such as 
employees driving their own cars on 
orchard business. Limits of $100,- 
000/100,000/300,000 with $100,000 
property damage. 

The 1947 utility truck is probably 
not worth insuring for material dam- 
age. 

A name schedule fidelity bond 
should be written on the manager 
of the “W” Farm and on the two 
regular employees and their wives, 
on the assumption from the facts 
that they are the persons who would 
hardle the day-to-day business trans- 
actions of the farm. (Consideration 
should also be given to providing 
fidelity coverage on “M,” “N,” and 

Keyman disability insurance on 
“L” for $100 weekly income with 
waiting period of 1 month. 

Insurance on the original family 
home can be written for Mrs. “A2” 
and the children of “A3” but “A3” 
himself has no insurable interest in 
it. “A3” as a majority stockholder 
in the wood products corporation 
has no personal insurable interest, 
although he undoubtedly has a busi- 
ness interest in seeing that it, and 
the bank, and the country club, and 
the church carry adequate programs 
of insurance. 

(2) Alternative to the Home- 
owners C and Personal Articles 
Floater, the Comprehensive Dwell- 
ing policy (CDP) with the all risks 
coverage on the dwelling and with 


the Personal Property Floater 
(PPE) version for the contents 
could) be substituted. While the 


values to be insured are more than 
adequate to justify the CDP-PPF 
combination and it has greater flexi- 
bility, it is still essentially two sepa- 
rate contracts and any savings by 
writing it are debatable. The gen- 
eral simplicity of Homeowners C 
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with its indivisible premium, coupled 
with the Personal Articles Floater, 
seems preferable. 

It might be practicable to couple 
all of the “A3's” liability exposure 
in the Farmer’s CPL attached to 
his Homeowners C instead of insur- 
ing his liabilities at the farm under a 
CLP. The business advisability of 
separation of business from personal 
items makes the choice of the CLP 
advisable. 

All vehicles, including the truck 
at the farm, might have been covered 
under a Basic Automobile poliey, 
but there would be no premium ad- 
vantage though “A3” can 
qualify for fleet rating. It would be 
possible to provide family Automo- 
bile coverage for the private passen 
ger cars by endorsement. 


even 


Extra expense coverage for the 
“W" Farm during the orchard sea- 
son might be considered, but the na- 
ture of the operations makes its use 
fulness doubtful. It is believed that 
earnings insurance adequately pro 
tects the operations. 


QUESTION V 


“CG,” an insurance agent, believes 
that “certain procedures used in es- 
tablishing the 
various statement 


found in 
accounts do not 
always produce results which ac 
curately reflect the true financial 
and operating conditions of casualty 
insurance 


amounts 


Therefore, 
“Cy has asked for more detailed in 
formation about each of the follow 
ing accounts contained in their state 
ments: 

Cash 

U.S. Government Bonds 

State and Municipal Bonds 

Other Bonds 

Preferred Stocks 

Common Stocks 

Real Estate and Mortgages 


companies.” 


Reserve for Unearned Premiums 
Reserve for Losses and Loss Ad 
justment Expense 
Reserve for Shareholders Dividends 
Capital Stock 
Voluntary Reserve 

(a) To which, if anv, of the above 
listed accounts in a stock casualty 
insurance company statement do vou 
believe the quoted statement is inap- 
plicable? Why ? 

(b & c) With respect to each of 


For July, 1959 


Here’s the broad coverage 
package policy for merchandise 


Best INSURANCE BUY for the mer- 
chant is the Commercial Property 
policy, the “all risk" package which 
IS written to cover store furnishings, 
stock and merchandise for most re- 
tailers, wholesalers and distributors. 
This one policy wraps up all of the 
protection of separate policies now 
written to cover fire and extended cov- 
erage perils, burglary and theft, 
sprinkler leakage, water damage, and 
merchandise in transit, plus coverage 
features and options not available un- 
der separate policies. 

While coverage of this type has been 
available to a few classes of dealers 


under the inland marine forms, the 
Commercial Property policy extends 
the pric.ciple of “all risk” coverage on 
stock er merchandise—subject to 
reasonable exclusions and limitations 
—to virtually all non-manufacturing 
risks. 

Eligible buyers will welcome the 
convenience and broadened coverage 
of the single, “all risk” package pol- 
icy —the added security of Grain Deal- 
ers thoroughgoing loss prevention service. 
Direct benefits are greater safety for 
property; avoidance of costly shut- 
downs; savings in insurance cost 
through policyholder dividends. 


INSURANCE COMPANY 
Indianapolis 7, Indiana 


Western Department: Omaha 2, Nebraska 


FIRE CASUALTY AUTOMOBILE INLAND MARINE 


the accounts listed above and = not 
named in your answer to (a), ex 
plain specifically the procedures 
generally used to produce the state 
ment values 
id&e 


items to which vou think the quoted 


With respect to the two 


statement is most applicable, ex- 


plain specitically why the generally 
used procedures vou have mentioned 
in your answer to (b) might pro- 


duce inaccurate results. 


Answer 


(a) The quoted statement 1s in 
applicable to the following account 
items: 

Normally 


by proper accounting and auditit 


1. Cash is eash verified 


ig 
procedures, it is not subject to vari 
ant methods of valuation 

divi 
dends 1s customarily a dollar amount 


2. Reserve for shareholders 


the next page 
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C.P.C.U. Questions——C« 


ntinued 


determined by management for the 
subsequent payment at a certain date 
of a dividend declared prior to the 
date of the statement. It is fixed 
as the number of shares outstanding 
are multiplied by the dividend rate 
per share. 

3. Capital stock is a statutory figure, 
customarily the shares 
times the par value per share, or the 
paid-in capital fund. 


number of 


4. Voluntary reserve is the figure 
established by management in ex 
cess of statutory (required) paid-in 
surplus. In effect, it is an ear- 
marked portion of surplus (earn- 
ings retained in the business) deter- 
mined by management as a contin- 
gency for development of new lines 
of business or to serve as the cush- 
ion for fluctuation of values in the 
company’s investment portfolio. 

for the 


(b) The statement values 


American Equitable Assurance Company 
of New York 
Organized 1918 


Globe & Republic Insurance Company of America 
Established 1862 


Merchants and Manufacturers Insurance Company 
of New York 
Organized 1849 


New York Fire Insurance Company 


Incorporated 1832 


© 


Corroon & Reynolds Group 


92 William Street, New York 38, N. Y. 


investment accounts may he arrived 
at in different ways: 

1. Bonds, The values for U.S. Gov- 
ernment Bonds are normally stated 
at amortized values. There may be 
considerable difference between ac- 
tual market value on the statement 
date and the amortized values shown 
in the statement. State mu- 
nicipal bonds and other bonds will 
also appear at their amortized or 
investment values as approved by 
the National Association of Insur- 
ance Commissioners, 

? 


and 
and 


Preferred and common. stocks 
are valued at actual market value 
on date of statement or at conven- 
tion values as approved by the Na- 
tional Association of 
Commissioners. Where 
subsidiary insurance companies are 
held in a company’s portfolio, the 
basis of valuation of the subsidiary 
companies may be questioned. 


Insurance 
stocks of 


As the statement customarily in- 
dicates the method of valuation used, 
the figures for and stocks 
should not be misleading to an in 
formed reader. 


bonds 


lurthermore, most 
stock insurers indicate by footnote 
in the convention statement of as- 
sets and liabilities what the admitted 
assets and contingency reserves (un- 
distributed surplus) would be at ac- 
tual market values on the statement 
date. 

3. Real estate and mortgages. As 
most casualty companies hold few, 
if any, mortgages, the value assigned 
to company real estate is that of 
premises owned and used for conduct 
of the company’s business. Manage- 
ment may elect to carry real estate 


at book value, market value, or 
depreciated value. Depending on 


management's conservatism, it may 
therefore be a figure which affects 
statement of assets; but as indicated 
it is usually a very small proportion 
of the total values. 

The statement values of liabilities 
are arrived at on bases prescribed 
by law, as follows: 

1. Reserves for unearned premiums 
may be computed on a semi-annual 
or on a semi-monthly basis. Choice 
of either basis may affect consider- 
ably this item among the liabilities 
in the balance sheet, and in its im- 
pact on statutory underwriting profit 
or loss on the operating statement. 


ntinued on IIC 
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Rate Changes—from page 78 
W. C. RATE CHANGES 


MINOR CHANGES in workmen's com- 
pensation rates became effective 
July 1 in Indiana. The overall aver- 
age reduction of 0.4% is estimated 
to represent an annual saving to 
policvholders of $100,000. 

A reduction of 6.9% in Kentucky 
workmen’s compensation insurance 
rates on coal mine operations is esti- 
mated to represent an annual sav- 
ing to policyholders of $200,000. 

Revised workmen’s compensation 
rates have been announced in Ore- 
gon. The changes are mostly up- 
ward with major increases in gene- 
ral farming and the logging industry. 

A new manual of workmen’s com 
pensation and employers’ liability 
rates filed by the Compensation Rat- 
ing and Inspection Bureau of New 
Jersey has been approved in_ that 
state effective July 1. The manual 
rate is increased 0.5% made up of an 
increase of 2.1% for manufacturing 
risks, a decrease of 1.4% 
risks and a 
for all others. 


for con 
struction decrease of 


0.1% 


GLASS RATES INCREASED 


HIGHER insurance manual 
rates filed in ten states by the Na- 
tional Bureau of Casualty Under 
writers became effective May 27. 
The revisions result in the following 
average statewide increases : Califor- 
7.1%, Indiana 11.7%, 
3%, Kentucky 10.9%, 

7.7%, Missouri 

6.7%, New Mexico 6.9%, Ohio 
2.9% and Oklahoma 5.9%. Coun- 
try wide the effect of the changes is 
an average increase of slightly less 
than 2%. 


GLASS 


Iowa 
Michigan 
Nevada 


© tor 
0.0%, 


FIRE RATE CHANGES 


REVISED FIRE insurance rates filed 
by the Maryland Fire Underwriters 
Rating Bureau have been approved 
in that state. The changes result in 
a reduction of 25% for dwelling 
risks representing an annual saving 
to policvholders of $1.75 million 
Rates on dwelling contents are re- 
duced 5% and various 
commerical risks reduced from 15% 
to 30%. 


are increased an average of 5% and 


those on 
Mercantile building rates 
rates on mercantile stocks 20%. 
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GET AN IN WITH MORE PROSPECTS 
SELL PACIFIC NATIONAL’S NEW 
ACCIDENT & SICKNESS POLICIES 


Our 6 modern A & S plans are designed to help you 
open more doors to that ever-growing prime prospect group of 
young people just entering business, getting married, and raising 
families. It’s easy to sell them this personalized protection. And 
A &S sales can establish a solid foothold for additional business 
in other lines. For complete information about our new A & S 
policies, benefits and rates, please contact your PN sales represen- 
tative. For further information write A. J. Maguire, P.O. Box 
3664, San Francisco. 


PACIFIC NATIONAL 
FIRE INSURANCE COMPANY 
A Member of the Transamerica Group 


San Francisco, California * Philadelphia, Pennsylvania 
Skokie, Illinois ¢« Dallas,Texas « Atlanta, Georgia 


SERVICE ORGANIZATION ofthe and 
Company of Califqrnia’s operations 
and the former firms of Spencer and 
Company and The Reidt Company 
of San Francisco and Oakland. The 
new will with 


merger of Alexander 
A NEW NATION-WIDE insurance 
service organization, to be known as 
Alexander, Sexton & Carr, Inc., has 
been jointly formed by the agency company 


Start out 


and broker firms of W. A. Alex- complete established organizations in 
ander & Co., Chicago; Charles W. New York, Chicago, Minneapolis 
Sexton Company, Minneapolis-St. St. Paul, San Francisco, Oakland, 


Paul and Portland; Francis C. Carr- 
Fox & Pier, Inc., New York: and 
\lexander, Sexton and Carr of Cali- 
forma. The latter firm is the result 


Los Angeles and Portland, Oregon 
It is anticipated that a few additional 
area business centers will be added 
at a later date, 
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assn notes 


American Ass'n of Managing General 
Agents: Langdon C., 
of Hurt & Quin, 
elected president succeeding A. W. | 
shall of Newark, 


clected were: 
King & Seeley, 
Shepherd, New 


of Phoenix, Ariz., 


treasurer 


American Foreign Ins. 


N.J. Vice 
John Bunting of Rathbone 
Francisco, and 
Orleans, La. B. L. Udell 
was re-elected secretary- 


Sealy, treasurer of 


Vice president, Ted 


Quin, Jr., president dent — manager, 
~ Atlanta, Ga. was treasurer, George G. 
Mar- retary, Willis L. 


presidents 


Thomas M. 
delity & Guaranty, 


{lvin 


dent; John Jf. 
Group), secretary; 


Ass'n: Jadashi 


Hirasawa has been named to manage the 


branch ofhice 


Sendat. 


opened in Japan, at 


otheers are: 


American 


Tongue, 


Other officers elected: 
(Phoenix of London Group), vice presi- 
(Roval-Globe 
]. DeGray 


Hannan 
and Robert 
(Scottish Union), treasurer. 


President, 


Cleveland Chapter of CPCU: /dwin J. 
Davis & Disette, was 
elected president succeeding Harold Early 
of Central Mutual Agency. 


Garwood; 


Davis. 


Fire & Casualty Ins. Purchasing Forum: 
United States Fi 
was elected president. 
William Solomon 


Florida Field Conference: New!y clected 
Donald B. Melntosh 


Others elected 
1. Livingston (resi 
Casualty); 
and sec- 


REINSURANCE 


ESTABLISHED 1913 
26 JOURNAL SQUARE 


JERSEY City 6. N. J. 


New York City Exchange 
Digby 9-3243 


EaGie Fint Insurance Company 


Jersey City 
Oldfield 9-6430 


IN 


| 


your! 
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... and offering agents the 
finest specialized facilities 
and “know-how” in the 
field of multiple line under- 
writing. 


Dallas, Texas 


nd SERVI ICE 


Largest Truly 
Multiple Line 
Company in 
the South 


TRINITY UNIVERSAL 


INSURANCE COMPANY © 


Hartford 
Ballard 
lurner, 
Massey 


Phoenix of 

vice president, 
(special agent, A. H. 
and secretary, H. Van 


(special 
Group, Orlando); 
Beine 
Tampa); 
(special agent, Crum & Forster, Orlando). 


Florida 1752 Club: New 


agent, 


officers: Presi 
dent, Earl Brown (state representative, 
Millers Mutual Fire); vice president, Mark 
Houser (special agent, American Mutual 
Fire); and secretary treasurer, Dudley 
Chapman (special agent, Michigan Mil 
lers). 
General Adjustment Bureau: Officers re- 
elected: Chairman of the board, W. L. 
Nolen (U.S. manager, North British 
Group); vice chairman, Kenneth B. Hatch 
(president, Reliance); Eli Berger, secre- 
tary-treasurer; and John W. Park, assist- 
ant secretarv. William Newcomb, 
president of Great American Ins. Co., 
was elected vice chairman succeeding 
John North and Ben M. Butler, for 
merly executive vice president of Western 
Adjustment & Inspection Co., elected 
president’ succeeding G. Bachman, 
retired. 

Branch managers named: William J. 
Dowling, Hazelton, Pa., succeeding Wil 
liam T. Shindel, transterred to German 
town; Beryle D. Whidden, Bangor, Me., 
succeeding Stanley F. Hanson, appointed 
general adjuster for state of Maine; and 


W. Trammell, Tuscaloosa, Ala. Irving 
M. Gray, senior adjuster at Augusta, has 


replaced Mr. Whidden as manager of 
Presque Isle (Me.) office. 
\ resident adjuster (Richard E. Camp- 
bell) has been established at Cleveland, 
Miss., under the supervision of branch 
manager H. G. Stidham, Clarksdale. 
\ new branch othce has been opened at 
Clearwater, Fla. with Lloyd 8. Stephens 
as adjuster-in-charge under the general 
supervision of manager D. C. Doty, St. 
Petersburg. 
Location changes: Andalusia, Ala.—213 
Dunson St.; Savannah, Ga—130 E. Bay 
Waycross, Ga. 708 Jane St.; and 
Martinsville, Va——20 Church St. 
Georgia Ass'n of Insurance Agents: 
Officers elected: President, Paul F. Mor- 
rison, Columbus; Ist’ vice president, 
James W. Anderson, Decatur; 2nd_ vice 
president, Carl Lawson, Gainesville; and 
state national director, J. O. Hatch, 
Savannah. 
Insurance Accounting & Stat. Ass'n: 
Charles Andrew, Jetferson Standard Life, 
was elected president succeeding W. D. 
Babcock, Jr. (General Accident Group). 
New vice presidents are: Program—Lowell 
Rinehart (Nationwide Mutual); confer- 
ence arrangements—James Dryer (Stand- 
ard Accident); and finance—jJ. C. Smith 
(Imperial Life). 
lasurance Co. Education Directors So- 
ciety: J/lan Wikman, director of educa- 
tion of General Adjustment Bureau, was 
elected president. Others elected: Ist 
vice president, David ]. McGrath (training 
director, Allstate); 2nd vice president, 
John J. Leddy (American Insurance 
Group); and secretary-treasurer, 
W. Tisdale (secretary, Commercial Union 
Group). 
Insurance Federation 
Officers elected: President, 
liott (chairman of board, Philadelphia 
Life); vice president, William Mac- 
Lean (president, National Union Cos.); 
vice presidents Samuel J. Carr (resident 
vice pres., retired, Standard Accident), 
William B. Corey (president, Provident 
Indemnity Life), Stanley Cowman (Mather 
Co), Theo. A. Engstrom (manager, 
Aetna Life & Affiliated Cos.), H. H. 


George 


of Pa.,_ Inc.: 
William El- 
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Gilkyson (president, Chester County Mu 
tual), Wm. M. Guthrie (director, Pa 
State Council of Gen’l Contractors, Harris 
burg), kdward A. Logue (manager, Amer 
ican Home), J]. Maxwell Smeth (president, 
Keystone Ins. Co., Philadelphia), and 
Clyde F. Wilmeth (secretary, United 
American Mechanics, Philadelphia); treas 
urer, John H. Hoffman (assistant: secre- 
tary, America Fore Loyalty Group); secre- 
tarv-manager & general counsel, Homer 
W. Teamer, Philadelphia; and assistant 
secretary, Mrs. Helen M. Heckert, Phila 
delphia. 


Kentucky Casualty & Surety Mgrs. 


Ass'n: Officers elected: President, W. W. 
{bbott (Ohio Casualty); vice presi 
dent, M. O. Diggs (U.S. F. & G.); 2nd 
vice president, Curtis Tarter (Home In 
demnity); secretary, Robert W. Schmitt 
(ihe Fund): and treasurer, FE. C. Schou 
macher (Maryland Casualty). 

Marine Office of America: \ new of- 


fice has been opened in Montreal, Canada, 
with F. Lincoln Walter as manager. 


Netionai Ass'n of Insurance Agents: 
Paul O. Dow has been named assistant 
treasurer, 


National Ass'n of Insurance Brokers: 
John T. Harrison, Jr., of New York was 
elected treasurer. Officers re-elected are: 
President, Merlin J. Ladd, Boston; vice 
presidents, Jra 8S. Brander, Los Angeles, 
and Frank E. Mueller, Jr.. Chicago; and 
secretary, Barclay New York. 


National Automobile Underwriters 
Ass'n: Judor Jones, viee president of 
Aetna Ins. Co., was elected president, 
Mortimer E. Sprague, vice president ot 
Home Ins. Co vice president, and 
C. J. Haugh, vice president of Travelers 
Indemnity, treasurer. Howard 8S. Oms 
berg continues as secretary-managel 


National Board of Fire Undrs.: /o/i" 
1. North, president of Phoenix of Hart 
ford Group, was elected vice president, 
a post he had been holding under an 
interim appointment. Re-elected were 
President, Harry W. Miller (general US. 
attorney, Commercial Union Group); sec 
retary, Lester 8S. Harvey (president, New 
Hampshire Fire); and treasurer, Charles 
P. Jervey (vice president, Travelers In 
demnity). 


Nat'l Board of Fire Undrs. Bidg. Corp.: 


Shaw, 


Clarke Smith, U.S. manager and general 
attorney of Roval-Globe Croup, was 
elected president. Officers re-elected: Vice 


president, Harry W. Miller (general U.S 
attorney, Commercial Union Group); vice 
president- general manager, Lewis 4. Vin 
cent, and secretary-treasurer, J. Do Rus 
sell, both of National Board of — Fire 


Underwriters 


National Fire Protection Ass'n: (llicrs 
re-elected: President, Henry G. Thomas; 
Ist vice president, Loren 8. Bush (chiet 
engineer, Board of Fire Undrs. of Pa 
cific); 2nd vice president, J. Sharp Queene) 


(manager, Safety Fire Protection Div 
I I. duPont de Nemours Co and 
secretary -treasuret Hovey 1 Freeman 
president, Manutacturers Mutual Fire 
New York Insurance Dept.: Hlalicy / 
Brooks, a 20-year career othcer with the 


department, has been appointed deputy 
superintendent charge of the Albany 
othce. 


Stock Fire Ins. Field Club of Virginia: 


Clyde B. Marshall, state agent tor Phoenix 
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Are you 


Cheating 


YOURSELF? 


. . . This new booklet is mostly 
advantages which accrue to the local ag 


determined to sell insurance protection to guard 
existing values. If you are interested in reading about 


this selling attitude please drop us a line. 


about the 
ent who is 


Ohio Farmers Companies 


FARMERS INSURANCE COMPANY 


ARMERS INDEMNITY COMPANY 


Le Roy, Ohio 


(he ingatance Agent & 2 to 


FIRE AN 


LIFE, ACCIDENT, SICK 


American GENERAL INSURANCE COMPANY 


D CASUALTY INSURANCE 


American Generac Lire InsuRANCcCE COMPANY 


NESS, HOSPITALIZATION AND GROUP 


THe Home Strate Lire Insurance Company 


LIFE INSURANCE 


Hawauan Lire Insurance Company, 


LIFE INSURANCE 


American General 
GROUP 


* 

of Harttord, was elected president. suc Vlestern N.Y. Ass'n of Acc. & Health 
ceeding T. 8. Parsons, Jr., state agent tor Undrs.: Othcers elected: President, ddam 
Roval-Globe. Gilman Roberts, state agent Bachmann, ] Fred S. James & Co.) 
tor Seibels Bruce Cos., was elected vice Ist vice president, Harry R. Arent Mon 
president and Erwin S. Gill, special agent arch Lite Znd vice president, Robert 
America Fore Loyalty Group, re-elected 1. Weodall (Zurich-American); secretary 
secretary treasurer Miss Philomena Demiaria Manhattan 

Casualty); and treasurer, J. Clark Wins 
Twin City Life, Acc.-Health, Claim ow (Conn. General) 


Ass'n: Clifford L. Thompson, assistant 
vice president claim and policy service 
divs. of Lutheran Brotherhood was 
elected president succeeding Robert G 
Tangeman of Minnesota Mutual. Other 
ofhcers elected: Vice president, Norman 
{. Meyer St. Paul Hospital & Cas 

secretary, Maurice T. Battin Ministers 
Life & Cas and treasurer, 1. Bene 
dum (Continental Cas.). 


Wisconsin Chapter, American Society 


of Ins. Management: clected 
President, Joseph R. Hilmer (S.C. John 
son & Son, Ine vice president——program 
chairman Aar fhendroth Mil 
waukee Suburban Transport Corp 

treasurer, Joseph Hlussa Ist Wis 
Natl Bank and secretary, Robert 

Arause (Briggs & Stratton Corp 
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YOU can sell more business prospects 
with 
HOME’S REPORTING FORM INSURANCE! 


Show your business prospects how to get full inventory protection at a cost based 
On average inventory value and watch your list of business clients grow! 


The Home's Reporting Form Insurance can do just that for you. It's equally 
effective in underinsured and overinsured situations . . . and your prospect has 
the option of pay-as-you-go, with The Home's great, new THICO premium 
payment plan! 


Your Home Fieldman has all the information and material you need to build your 
business with business clients. Call him today and ask him about the 5 STAR PLAN! 


Property Protection since 1853 


The Home Indemnity Company, an affiliate. writes Casualty Insurance, Fidelity and Surety Bonds 
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HOWARD B. CLARK 
Vice President and 
General Claims Attorney 
American Liberty Insurance 
Company 

N VENTURING UPON the subject of 
operations, I am_ re- 
minded of Omar Khayam’s lament 
when he wrote: 

“Myself when young, did eagerly 
frequent, 

Doctor and Teacher and heard great 
argument, 

About It and about, but evermore, 

Came out that same door, 

Where in I went.” 

Paradoxically enough, an under 
standing of the coverage 1s impor 
tant, not for the purpose of 
ascertaining its extent when present, 
but, rather for the more important 
purpose of determining what is ex- 
cluded when the policy purports to 
exclude the When the 
coverage is, in fact, afforded by the 
policy, the problems relating to it 
are relatively simple and are analo- 
gous to those contained in the Prod- 
ucts Liability coverage of which it 
\ctually, the 
most serious problem which arises 
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coverage. 


forms an integral part. 


under wherein Products 
| iability and Completed ( perations 


coverage obtains relates to the famuil 


icies 


iar exclusion which provides that the 
policy does not apply to “any goods, 
products, or thereof 
manufactured, sold, handled, or dis 
tributed or premises alienated by the 
named insured, or work completed 
by or for the named insured, out of 
which the accident arises.”’ 

The obvious intent of the drafts- 
men of the Products Liability and 
Completed Operations coverage is to 
exclude the product itself or the 
operation itself and incur lability 
only for consequential results flow 


containers 


ing from the product or operation. In 
short, the exclusion is predicated 
upon the intent of the underwriter 
to avoid becoming a partner of the 
assured thereby sharing the 
latter the ordinary vicissitudes of 
commercial has been 
cogently observed that the proper 
recompense for the latter under- 
taking would consist of a proportion 
of the profits rather than a rigidly 
fixed premium. Despite the fairly 
manifest intention of the 
writer, the not 


with 


endeavor, It 


under 
without 


cases are 


ditticulty 
thin 


simply by reason of the 


line of demarcation between 
claims addressed to inadequacy of 
or deficiency in the product or op 
eration itself and those addressed to 
recovery for consequential damages 
proximately resulting from deficien 
cies in the product or operation, A 
products case, will, perhaps indicate 
the nature of the problem. 

In the case of 
vs. St. 


Hauenstein et al 
Paul-Mercury Indemnity 
Company 8 Fire and Casualty Cases 
CCH 370, the plaintiff in the action 
for a declaratory judgement was a 
distributor for a 
plaster, 


certain 
after application, 
shrunk and cracked necessitating its 


type of 
which, 
removal and replacement by a con 
tractor who brought suit against the 
present plaintiff insured which suit 
prayed for recovery for breach of 
warranty. Defendant insurer re 
fused to defend the suit brought by 
the contractor on the strength of 
an exclusion which provided that the 
policy did not apply “to injury to or 
destruction of any goods or products 
manufactured, sold, handled or dis 


tributed by the Insured.” In grant 
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Completed Operations—Continued property was a consequential effect 


ing judgment in favor of the 
insured, the Minnesota Supreme 
Court held that although, under the 
policy there was no liability for 
damage to the plaster itself as a 
product handled or distributed by 
the plaintiff, there was liability with 
respect to diminution in the value 
of the property resulting from the 
application of the defective plaster. 
Thus, in effect, the Court held that 
such diminution in value of the 


PENSION 
CONSULTANTS 


JOSEPH FROGGATT & CO., INC. 
CONSULTANTS 
EMPLOYEE BENEFIT PLAN 
ACTUARIAL EVALUATIONS 
74 TRINITY PLACE, NEW YORK 6, N. Y. 
WHitehall 4-7440 


RUSSELL O. HOOKER, F.S.A. 


CONSULTING ACTUARY 
PENSION CONSULTANT 


MAIN SI HARTFORD 3, CONN. 


HARRY S. TRESSEL 
& ASSOCIATES 
CONSULTING ACTUARIES 
INSURANCE—PENSIONS 
10 SOUTH LA SALLE STREET 
CHICAGO 3, ILLINOIS 
FRanklin 2-4020 


WOLFE, CORCORAN & LINDER 
CONSULTING ACTUARIES 
PENSION CONSULTANTS 


116 JOHN STREET, NEW YORK, N. Y. 


WOODWARD and FONDILLER, 
INC. 
CONSULTING ACTUARIES 
PENSION CONSULTANTS 
200 West 57th St. NEW YORK 19, N. Y. 
417 South Hill St., LOS ANGELES 13, CAL. 


WOODWARD, RYAN, SHARP 
& DAVIS 
PENSION CONSULTANTS 
& ACTUARIES 


55 BROADWAY, NEW YORK 6 
Telephone HA 2 5840 
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flowing from the defective product 
for which coverage obtained under 
the policy. 

However, as suggested before, the 
more serious and perplexing prob- 
lems referable to completed opera- 
tions are those which arise where 
the attempt has been made to ex- 
punge such coverage from the policy. 
The more difficult problems are 
usually encountered under the Man- 
ufacturer’s and Contractor's policy 
where the Premises and Operations 
hazard covered but the 
Products-Completed Operations haz- 
ard has not. It is to these problems 
that | propose to address myself, 


has been 


Coverage Afforded 


It will be recalled that the Stand- 
ard Manufacturer's and Contractor's 
policy purports to afford coverage 
“only with respect to such and so 
many of the following coverages and 
divisions thereunder as are indicated 
by specific premium charge or 
charges.” The divisions enumerated 
under the liability coverages are then 
listed as 
(1) Premises-Operations 
(2) Elevators 
(3) Independent Contractors and 
(4) Products-Completed Operat- 
tions. By reason of the fact that 
the Premises-Operations hazard is 
broadly defined as: “The ownership, 
maintenance or use of premises, and 
all operations,” it is obviously im- 
possible to rely upon the proposition 
that where no premium charge 
appears opposite the Products-Com- 
pleted ()perations diviston, there ts 
simply no such coverage simply be- 
cause it is not included. Therefore, 
an affirmative incor- 
porated in the policy which recites 
that the policy does not apply, under 


exclusion is 


the Premises-Operations division of 
the hazards, to the Products-Com- 
pleted Operations hazard. It is most 
unfortunate that must be 
placed by the insurer upon an ex- 


reliance 


clusionary clause, inasmuch as the 
burden of proof as to the applicability 
of such exclusion clearly devolves 
upon that insurer, 

The definition of operations which 


is incorporated by reference into the 


exclusions is as follows: “operations, 


if the aceident occurs after such op 


erations have been completed or 


abandoned and occurs away from 
premises owned, rented or controlled 
by the named insured ; provided op- 
erations shall not he deemed incom- 
plete because improperly or defec- 
tively performed or because further 
operations may be required pursuant 
to an agreement; provided, further, 
the following shall not be deemed to 
be ‘operations’ within the meaning 
of this paragraph : 

(a) pickup or delivery, except from 
or onto a railroad car 

(b) the maintenance of vehicles 
owned by or used by or in behalf of 
the insured 

the existence of unin- 
stalled equipment and abandoned or 
unused materials and 

(d) operations for which the clas- 
sification stated in division one of 
item four of the declarations specifi- 
cally includes completed operations.” 
Item four is simply the vehicle used 
to recite the manual classifications 
intended to be covered. Thus, if 
the description contained in the 
manual specifically included com- 
pleted operations the latter would be 
covered even though the Manufac- 
turer's and Contractor's policy 
covered only division one, the Pre- 
mised-Operations hazard, 


(Cc) tools, 


Because we shall have occasion to 
refer to it as we go along it would 
be well to set forth the lability cover- 
age insuring clause of the Manufac- 
ture’s and Contractor's policy at this 
point, That clause reads: “To pay 
on behalf of the insured all sums 
which the insured shall become le- 
gally obligated to pay as damages 
hecause of bodily injury, sickness or 
disease, including death at any time 
resulting therefrom, sustained by any 
person caused by accident, and aris- 
ing out of the hazards hereinafter 
defined.” 


Accidents 


In discussing the cases involving 
the completed operations exclusion 
referable to policies atfording or 
purporting to afford premises-op- 
erations coverage, we are immedi- 
ately brought with that 
ancient semantic nemesis, the con- 
cept “accident.” It is tempting to 
enter into a dissertation upon what is 
an accident at 


Vis-a-Vis 


this point, but our 
problem at this juncture relates more 
to when or where the accident occurs 
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rather than what an accident is. The 
vital question is whether the accident 
occurs while the operation for which 
coverage is claimed was going on or 
whether the accident occurred after 
the operation was completed. If the 
former, then, clearly, coverage ob- 
tains under the premises-operations 
division; if the latter, then coverage 
is excluded by the completed opera- 
tions exclusion. In Protane Cor- 
poration vs. Travelers Indemnity 
Company 3 Fire and Casualty Cases 
CCH 565, suit was brought by the 
assured against the insurer under a 
hability policy which excluded “the 
installation, removal, maintenance or 
mechanical demonstration of goods 
or products elsewhere than upon the 
insured premises.” The plaintiff in 
sured had been held lable to a per- 
son whose home had been destroyed 
through a defective installation made 
by an independent contractor who 
had been taught installation by the 
present plaintiff. The gravamen of 
the complaint in that case was that 
the training given by the contractor 
by the assured was inadequate and 
that the assured was negligent in 
that regard. In finding in favor of 
the assured against the insurer, the 
Supreme Court of Pennsylvania 
held that the casualty or accident 
was caused by defendant's negligence 
which occurred on its own premises. 

Another recent case, which seems 
to err in designating as the “acci- 
dent” the negligent action done dur- 
ing the course of the operation rather 
than treating as the “accident” the 
damage or injury consequent thereto, 
is the Louisiana case of King vs. 
Mason, 9 Fire and Casualty Cases 
CCH 160, wherein the insured, in 
constructing a sewage system for a 
municipality, severed gas lines from 
which natural gas seeped into a 
home where an explosion occurred 
injuring a plumber’s helper. The 
policy issued by defendant — in 
surer included only the “premises 
operations” hazard specifically 
excluded the “products-completed 
operation hazard.” The Court there 
held that the event upon which lia- 
bility was predicated to wit, the cut- 
ting of the gas line, constituted the 
accident. An Alabama case points 
in the same direction, although this 
cannot readily be ascertained from 
a reading of the case as reported 
he case is Employers Insurance 
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What’s in a Name? 


We regard the words “Reliance Insurance Com- 
pany” as more than a company name; they are our 
credo of business as well. “Reliance equates trust 
and confidence. To earn that trust, we seek constantly 
to maintain the highest ethical and professional in- 
surance standards; to anticipate future developments 
in our industry and gear our organization accordingly; 


to provide prompt, efficient and courteous service. 


Such a policy is our own best insurance. To us, 


“Reliance” will a/ways be more than a name. 


RELIANCE INSURANCE COMPANY 


= 


401 Walnut Street ¢ Philadelphia 6, Pa. 
1817 4 Symbol of American insurance integrity since 1817 
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Completed Operations—Continued 

Company of Alabama vs. Rives, 8 
Fire and Casualty Cases CCH 676, 
In that the assured en- 
gaged to install a gasoline pump 
during the course of which installa- 
tion a nut was insecurely tightened or 
not tightened at all as a consequence 


case was 


of which gasoline entered and con- 
taminated an property 
owner's well, The insurer refused to 
defend the suit instituted by the well 
owner which suit was settled by the 
assured who then brought this action 


adjoining 


to recover the amount expended in 
settlement plus attorney's fees, It 
appears that only premises-operation 
coverage obtained under the policy 
and that no products-completed op- 
erations coverage was afforded by 
the policy. The principal holding of 
the case was that the concept acci- 
dent with 
negligence. However, under the cir- 


was not inconsistent 
cumstances existing, and in view of 
the policy under which the contro- 
versy arose, it is a necessary corol- 
lary of the decision that the accident 
occurred at the time that the work- 
man failed to tighten the nut which 
was, of course, during the course of 
If this view of the 
matter were to obtain prevalence, it 
is obvious that products liability and 
completed 
would 


the O} eration, 


operations coverage 
extinct, there 


would be no purpose to them and 


be« ome since 
coverage within the area now served 
by them would be afforded by prem- 
operations coverage under the 
Landlords, and Tenants 
the Manufacturer's and 
Contractor's form 


(owners, 
form. or 


The case is, therefore, fraught 
with the most dangerous and invidi- 
ous possibilities. For example, the 
overwhelming weight of authority 
appears to be that the products h- 
ability insurer on the risk at the 
time the injury was sustained or the 
damage done is the one whose policy 
covers the insured’s legal liability. 
Thus, in the case of Protex-A-Car 
vs. Hartford Accident and Indem- 
nity Company 227 Pac. (2d) 509, 
it was held that where the insured 
enjoyed products liability coverage 
when the product was sold, but did 
not enjoy such coverage when the 
damage occurred, no coverage ob- 
tained under the expired policy be- 
cause the accident, i.e. the damage, 
did not occur during the policy 
period, 


Time Element 


It is interesting to note that in the 
Employers of Alabama vs. Rives 
case, the Supreme Court of Alabama 
cited with approval the decision of 
the Supreme Court of New York in 
the case of Berger Brothers Electric 
Motors, Inc. vs. New Amsterdam 
Casualty Company, 46 N.Y.S. (2d) 
64. That was a case wherein the in- 
sured installed certain machinery in 
the incubator of a turkey hatchery 
in reverse with the consequence 
that some two months after the in- 
stallation was completed when the 
motors were turned on the reverse 
action of the motor and fans dam- 
aged the eggs. The policy excluded 
any accident resulting from defec- 
tive workmanship, after the assured’s 
work was completed. The Supreme 


REINSURANCE 
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Court, or lower court, in New York, 
held that the improper hitching up 
of the motors was an accident which, 
of course, occurred during the course 
of the operation. 

The Alabama Supreme Court, 
however, appears to overlook or ig- 
nore the fact that New York's Court 
of last resort, the Court of Appeals, 
reversed the judgment and rendered 
judgment in favor of the insurer. 
The Court of Appeals stated : “When 
the plaintiff completed its work and 
removed all of its tools, equipment 
and materials from the Chilson 
Farm... no accident had occurred, 
nothing had happened. There was 
no mishap whatever. Not until the 
eggs were placed in the incubators 
did any accident occur, and if we 
assume, as the plaintiff contends, 
that the accident did occur on Febru- 
ary 20, 1941, when the cause and 
effect merged into a consummated 
accident, this accident resulted from 
defective workmanship after the 
work was completed.” It is interest- 
ing to note that in this case the Court 
of Appeals specifically rejected the 
contention that the operation could 
not be considered complete because 
it was defective. The Court held 
that so to construe the exclusion 
would render it meaningless. 

To like effect is the holding in the 
case of Smedley Company vs. Em- 
plovers Mutual Liability Insurance 
Company of Wisconsin & Fire and 
Casualty Cases CCH 979. In that 
case, the insured owned and oper- 
ated a public warehouse. In_ the 
course of his dealings, he stored two 
products called Frodex and Flufftex 
which were used for quite dis- 
similar purposes. Incident to orders 
upon him for these products, the in- 
sured delivered the wrong product 
in each case with the consequence 
that the users were damaged through 
Suits 
were brought against the imsured, 
which suits defendant insurer re- 
fused to defend by reason of an en- 


use of the wrong products 


dorsement to the cx muprehensive gen- 
eral liability policy which excluded 
the products and completed opera- 
tions hazards. The Connecticut Su- 
preme Court of Errors held that the 
accident i.e. the injury occurred only 
when the products were used at the 
plants of the users and that, there 
fore the accidents occurre d long after 
the operations of the insured had 
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ended and at a place away from the 
insured’s premises thus bringing into 
play the applicable exclusion, 


One of the problems encountered 
relates to when the operation may be 
deemed to have been completed. We 
have already seen that the New York 
Court refused to establish the rule 
that the operation could not be con- 
sidered completed if it was defi- 
ciently performed. The language of 
the policy is now specific in provid- 
ing that “operations shall not be 
deemed incomplete because 
properly or defectively performed or 
because further operations may be 
required pursuant to an agreement.” 


In the case of General Casualty 
Company of Wisconsin vs. Larson 
7 Fire and Casualty Cases CCH 830 
Larson, the insured, was hired to 
clean and service the furnace and oil 
burner of the owner of a home whose 
property was damaged in a fire 
which had its origin in the negligent 
crossthreading by an employee of the 
connection between the furnace door 
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and the oil burner. This employee's 
only assigned task related to the 
cleaning of the furnace and the ser- 
vicing of the oil burner was to have 
been accomplished by Larson at a 
later date. However, the fire oc- 
curred in the interval between the 
two tasks. The Court there held the 
completed operations exclusion con- 
tained in the policy was not appli- 
cable simply because the operation 
had not been completed. The Court 
pointed to the fact that the work 
done by the employee constituted 
only a part of the job undertaken 
by Larson and that until the latter 
had performed the part of the work 
to be done by him the job was not 
“completed.” 

It does not appear from the case 
whether or not the policy contained 
the now familiar provision that op- 
erations shall not be deemed incom- 
plete further operations 
may be required, pursuant to agree- 
ment.” A somewhat 
along the same line is that of Pan 


“because 
Texas 


case 


American Insurance Company vs. 


Cooper Butane Company et al, 9 
Fire and Casualty Cases CCH 152, 
wherein the insurer brought a de 
claratory judgment action against 
the insured seeking a declaration 
that its policy was not amenable by 
reason of a completed operations ex 
clusion, 

The insured was in the liquified 
petroleum gas distribution business 
and his operations included the in 
stallation, servicing and repair of 
systems, piping and equipment. In 
servicing one of the regular cus- 
tomers, the insured’s emplovee made 
some repairs which were alleged to 
have been negligently made and as 
a result of which two persons were 
allegedly asphyxiated. Although the 
employee testified that when he left 
the customer’s premises the valve in 
question was permanently fixed, in 
proper working order, and that the 
work had completed, — the 
managing partner testified that it was 
his invariable custom and_ practice 
to inspect all repair work done by 


been 
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Completed Operations—Continued 
his employees and that such inspec- 
tion had not been made prior to the 
tragic accident. The Court held, 
however, that “operations covered 
by the policy were completed, within 
the contemplation of the parties, 
when the 
particular installation, servicing or 
and that it 
could not be held as a matter of law 
that an inspection and approval of 
the work was an integral part of the 
work, 


work necessary to a 


repair job was done” 


The Court distinguished the case 
from that of General Casualty Com- 
pany vs. Larson by saying that in the 
instant case there was no agreement 
with the customer that an inspection 
would be made by the managing 
partner and that there was no evi- 
dence whatever to indicate that the 
customer or the insurer had any no- 
tice of the managing partner’s prac- 
tice, so that it not be held 
that the was chargeable 
with contracting with the insured 
with reference to such practice. 


could 
insurer 


Pedestrian Injured 
In Connecticut Company — vs. 
Mongillo et al 9 Fire and Casualty 
Cases CCH 36, plaintiff utility com- 
pany additional insured 
under a policy obtained by a con- 
tractor 


Was all 


who undertook to remove 
trolley poles over a large area of the 
city and who engaged to refill and cap 
the residual hole 
not recapped and a pedestrian was 
injured by tripping over the depres- 
sion, Suit was brought which the 
insurer refused to defend by reason 
of the fact that the coverage afforded 
hy the policy was only with respect to 


holes, One was 


premises operations and specifically 
excluded completed operations 
the accident occurs after operations 
have heen completed or abandoned at 
the place thereof.” It appeared that 
at the time of the accident the con- 
tract and the pole removing activities 
under the contract were still being 
performed although at a different 
place. The Court held that a finding 
by the trial court, as a matter of fact, 
that operations had not been aban- 
doned within the terms of the exclu- 
sion was not illogical nor unreason- 
able. 

An ingenious attempt to induce 
the court to give a straimed intet 


98 


pretation to the concept “abandoned 
material” was thwarted in the case of 
U.S. Sanitary Specialties Corpora 
tion vs. Globe Indemnity Company 
8 Fire and Casualty Cases CCH 18. 
In that case a salesman for plaintiff 
insured applied some floor wax to 
the floor of a Texas courthouse as a 
demonstration directed toward the 
sale of the preparation. Some ten 
days interval elapsed between the 
demonstration and the time when 
some of the product was purchased 
by the county. On the day after the 
purchase an employee slipped and 
fell on the glossy surface of the test 
area with the result that a suit was 
instituted against the insured who 
tendered the defense to the defendant 
insurer which, however, refused to 
defend. The policy under considera- 
tion was a comprehensive general 
liability policy which listed the haz- 
ards which might be covered by the 
policy if the coverages were desired. 

Under the hazard “Products (In- 
cluding Completed Operations )”’ the 
word “excluded” had been typed and 
the space devoted to the premium 
charge was left blank. The Court 
held that the operation involved was 
the demonstration of the wax with a 
view to inducing purchase thereof 
and that such operation had been 
completed at the time when the ac- 
cident occurred, i.e. when the in- 
jured person fell. In so ruling the 
Court stated: “We think the opera- 
tion was completed or abandoned 
when the salesman had finished 
waxing the spot on the floor for the 
demonstration and had shown the 
results to the county officials. We 
think the completion of the opera- 


tion could not possibly be con- 
sidered as occurring later than the 
time of sale of the wax to the 


Since the accident 
occurred the day following the sale, 
it is clear that the operation was 
completed prior to the accident.” 

It was contended by the insured 
that the wax applied to the floor be- 
came “abandoned material” within 
the purview of that exception to 
the exclusion which provides that 
“existence of tools, uninstalled equip- 
ment and abandoned or unused ma- 


county officials. 


terials” shall not be deemed “opera- 
tions.” In rejecting this contention 
the Court held: “The wax was used, 
It was worked into a spot on the 
floor, It then lost its identity and be- 


came a glossy finish on the floor. 
In such a situation it would certainly 
be a strange interpretation to de 
scribe the wax as “abandoned or un- 
used material. It seems perfectly 
clear that this exception to ‘com- 
pleted operations’ refers only to 
tools, equipment and materials which 
on completion of an operation should 
have been removed by the assured 
from the premises where the opera- 
tion occurred but which, instead, 
were abandoned there by the insured 
and later were instrumental in caus- 
ing an accident.” 

Sefore leaving this case, let me 
approve and applaud a_ statement 
made by the Court which should 
move every Underwriter and Claims 
Man to tears of joy. In pointing out 
that the insured had simply neglected 
to procure and pay for coverage 
which was obtainable under the 
very policy purchased, the Court 
said: “The cost of indemnity insur- 
ance is determined by the hazards 
which the policy covers, It would 
be a gross injustice to the insurer 
to interpret into a policy coverage 
which the assured had not bought 
and for which the insurer had not 
been paid.” 


Dangerous Language 


Some dangerous language which 
appears in the case of Ocean Acci- 
dent and Guarantee Corp. vs. 
Aconomy Erectors, Inc. et al, 8 
Fire and Casualty Cases CCH 766, 
should be noted even though the 
case itself is inconclusive, since the 
Court contended itself with revers- 
ing and remanding for trial a de- 
claratory judgment action initiated 
by plaintiff insurer wherein a sum- 
mary judgment was improperly 
entered against the insurer. The 
case involved a policy which covered 
the premises operation hazard but 
which described the Products-Com- 
pleted Operations hazard as_ not 
being covered. In addition a rider 
stated that the policy was not to 
apply “to the products hazard as 
defined in the policy.” 

Whether the operation was com- 
pleted wasa disputed question of fact 
precluding resort to summary judg- 
ment However, the 
Court raised the question whether 
the completed operations language 
contained in the description of the 


proceedings. 
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products hazard actually had any- 
thing to do with the case. In other 
words, the Court intimated that such 
language would be apposite only in 
a situation wherein the insured was 
engaged in the sale or distribution of 
products. Along this line the Court 
stated: “It might be in good faith 
argued that there were no ‘products’ 
insured by this policy, because the 
word ‘products’ was intended to refer 
to articles made by an insured and 
offered for sale, and further, that 
there is therefore no occasion to con- 
sider the argument of plaintiff in 
regard to the definition of ‘products 
hazard’ contained in the policy, and, 
for the same reason, the question of 
whether the operation of Aconomy 
had been completed at the time of 
Green's accident is immaterial.” 

As stated, the U. S. Seventh 
Circuit Court of Appeals did not so 
hold, but the fact that the Court 
raised the point sua sponte is per- 
haps indicative at least of an ineli- 
nation in that direction. However, 
the decision in the earlier mentioned 
Louisiana case of King vs. Mason, 
9 Fire and Casualty Cases CCH 160 
is, in part, at least, predicated upon 
the precise point. That case in- 
volved a contractor who was 
afforded only premises-operations 
coverage by the policy which ex- 
cluded the products hazard includ- 
ing completed operations. In 
connection with work upon a sewage 
system gas line pipes were severed 
resulting in the explosion in a house 
incident to which the claimant was 
injured. On rehearing, the Court 
held that the products-completed op- 
erations exclusion was inapposite to 
a situation where the contractor pur- 
veved or distributed no products, 
The Court stated: “The defendant, 
Mason, handled no products mean- 
ing ‘goods, or products’ manufac- 
tured, sold or distributed. He there- 
fore, did not need the 
coverage, 


want or 


“The reference to the accident oc- 
curring after the operations have 
been completed and abandoned at or 
away from premises owned, rented 
or controlled by the insured means 
nothing more than the accidents oe- 
curring by reason of handling of pro- 
ducts or goods, after any agreement 
to sell, rent or deliver the gocds 
have been abandoned. Nowhere does 
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new 


publications 


Best's Digest of Insurance Stocks— 
1959 edition. 

This authoritative analysis and 
guide to insurance stocks provides 
and information 
on insurance securities. 
Mergers and multiple line expan- 
sions have made it more than ever 
essential to the alert investor. 

The Digest has again been sub- 
stantially increased in content and 
in this edition detailed ex- 
hibits of the shares of more than 100 
insurance companies including 71 
fire-marine and casualty-surety com- 


accurate essential 


company 


offers 


panies, 44 life insurance companies 
and 
All have been carefully selected to 
include those in which the insurance 


several holding corporations, 


stock investor is most interested, 

In the Digest are analyses of mar- 
ket performance, supplemented by 
comprehensive information on cur- 
rent activities of actively traded in- 
surance stocks such as growth and 
volume, 
loss and expense ratios, current divi- 
dend rates, distribution of invested 


distribution of premium 


assets, stockholders’ earnings, share 
individual com 
rein- 
information 
including a 10 year analysis of ad- 
(liquidating) values, 
dividends, underwriting profits, pre- 


values, ete. Each 


pany factual report. is also 


formed with historical 


justed book 


mium reserve equity, net investment 
income, and capital gains and losses. 
All investment studies of leading 
insurance groups are presented on a 
consolidated basis. 

331 pps; $15.00 per copy. Pub- 
lished by Alfred M. Best Company, 
Inc., 75 Fulton Street, New York, 
38, N. ¥. and available from that 
office or from branch offices in At- 
lanta, Boston, Chattanooga, Chi- 
cago, Cincinnati, Dallas, Los An- 
geles or Richmond. 

The Annals—-1959 issue 

This is primarly the compilation 
of the papers presented at the 1958 
Seminars of The Society of Chart- 
ered Property and Casualty Under- 
writers. The general theme is “The 
Search for Intelligent Insurance 
Responses to Social and Economic 
Transitions.” 

Papers in this issue describe the 
origin and nature of economic and 
social changes; the economic, gov- 
ernmental and social changes atfect- 
ing the insurance business; the 
financial aspects of insurance oper 
ation ; the lack of public understand 
ing of the insurance function; an 
analysis of high loss costs; an analy- 
sis of the expense portion of the 
premium dollar and a_ special re 
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Intelligent Reinsurance Analysis 
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Charles A. Pollock, President 


CHICAGO 4, ILLINOIS - 141 W. JACKSON BLVD. - WABASH 2-7515 : 
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search study on the theory and tech- 
nique of proof. 

Three C.P.C.U. Chapter special 
study projects deal with the subject 
of the practical aspects of contrac- 
tual liability, insurance problems in 
leases and the place of self insur- 
ance in the insurance business. 


195 pps; $3.00 per copy. Avail- 
able from The Society of Chartered 
Property and Casualty Underwrit- 
ers, 3924 Walnut Street, Philadel- 
phia 4, Pa. 


Flitcraft Compend—72nd Annual 
Idition 

This insurance premium rate book 
designed principally for use as an 
authoritative and complete life in- 
surance sales aid covers the policies 
of those companies in the United 
States and Canada which write 98% 
of all ordinary life insurance, Also 
included is the general data on the 
leading life insurance companies, 
prominent industrial life companies 
and selected fraternal organizations, 
as well as comparable data and busi- 
ness figures for all United States 
companies with more than $25,000, 
OOO net ordinary in force. About 
200 life insurance companies ap 
pear in the central book and there 
are many major changes in rates 
and dividend scales. Sixteen com- 
panies appear for the first time. 
Complete data on the new Social 
Security provisions are included, to 
gether with a specially keved dis 
play of disability benetits and double 
indemnity benefit clauses, 

The Compend offers special infor 
mation and coverages of the com- 
panies and policies most frequently 
encountered. Included are the 
family plan type of policies, plus 
comprehensive coverage of special 
policies, gradations by size, jump 
ing juveniles and high cost value 
contracts, The popular fingertip sec 
tion gives life income settlement op 
tions and business figures separately 
on a two vear basis. 


TOS pps; $4.50 per copy with re- 
ductions on quantity orders, Pub- 
lished by Flitcraft, Inc., 75 Fulton 
Street, New York 38, N. Y., and 
available at that office or from 
branch offices in Atlanta, Boston, 
Chattanooga, Chicago, Cincinnati, 
Dallas, Los Angeles and Richmond. 
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OLD UNDERWRITERS NEVER DIE 


N THE COURSE of a most enter- 

paper about Lloyd's which 
A. C. Grover, chairman of the Cor- 
poration of Lloyd's, read to the gen- 
eral meeting of the Baltic and Inter- 
national Maritime Conference, was 
this: 
“Many (underwriters) have had 
years in the Underwriting Room, 
and their enthusiasm is such that 
they often carry on to an age when 
most men have long since retired. | 
recall that when the risk on the 
much-publicized Maytlower Il was 
brought into the Room, and shown 
to a venerable underwriter, his im- 
mediate reaction was ‘Oh yes, the 
Mayflower,—now let me see, what 
did I quote for the last one ?’” 

It is only fair to add that this 
gem has been going the rounds for 
some time: but for all that it is a col- 
lector’s item. In more serious vein, 
Mr. Grover made several points 
about Lloyd's which merit inclusion 
here. After stating that business 
must be effected through the medium 
of one of the 220 firms of Lloyd's 
brokers, who alone had the right of 
entry to Lloyd's to place business 
with underwriters, he said that the 
broker possessed specialized knowl- 
edge of the Lloyd's market, and he 
could obtain for his clent the best 
terms in respect of the business he 
had been asked to place. 

Those in) America who visit 
L.lovd’s will agree with Mr. Grover’s 
description of business in the Under- 
writing Room, which has “‘a decep 
tively casual air about it, owing to a 
For July, 1959 


DENZIL STUART 


Marine and Aviation Insurance 
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minimum of office equipment and a 
maximum amount of human move 
ment.” Mr. Grover told his audience 
that it was the individuality of the 
Lloyd's system which had been re- 
sponsible for the pioneering spirit of 
the market. It could not be coinei 
dence that many types of insurances 
such as burglary’, jewelers’ block 
p< licies, and loss of pre fits were orig 
inally placed at Lloyd's. It was now 
possible, with the exception of long 
term life and some forms of financial 
guarantee, to place almost all types 
of insurance at |_loyd’s, including the 
more extraordinary risks about 
which the newspapers show far more 
concern than the underwriters. 


A TORPEDO FROM CUNARD 


BEFORE DELVING into the news and 
developments which have accumu- 
lated since last writing, two topics 
that were mentioned here in June 
bear brief re-examination. 

Fuller details of the Cunard 
Line’s plans for replacing Queen 
Mary and Queen Elizabeth have 
now been revealed. Last month we 
ventured the opinion that it was un 
likely that the new ships would be 
as big as the present “Queens.” This 
was a personal opinion but was also 
in line with professional and techni- 
cal thought on the subject, which 
favours ships in the 50 60,000 tons 
gross range. It has been suggested 
even that Cunard should build four 
ships of, say, 30,000 tons with the 
aim of providing 


more each-way 


services. 


But Cunard have confounded 
everybody by announcing that the 
first ship, to replace the (ueen 
Mary, will be of approximately 80, 
OOO tons (British measurement ) 
Of vital importance is the fact that 
she wil! draw only feet of 
water, against the Mary's 
thirty-nine feet. She will cost some 
£30m. to build and, if all goes well, 
will enter service within six vears 
The propelling machinery will be of 
conventional steam turbine type, but 
it is possible that the later replace 
ment for the Queen Elizabeth will 
be atomic powered. No size for the 
second vessel has been announced, 
Whether Cunard have made the 
right decision will no doubt be hotly 


thirty 
(Queen 


debated. But it is clear that Cunard 
is determined to maintain British 
prestige on the North Atlantic, 


while still enjoying the distinction of 
having the largest passenger ships 
afloat 


DOLLAR GAINS 


As NOTED 
comy 


last month, 
chairmen 


insurance 
have been par 
ticularly vociferous this year in their 
comments on underwriting the 
North American market, while sev 
eral companies have either reduced 
their commitments or withdrawn 
from the market altogether. How 
ever, figures now available in Lon 
don suggest that perhaps the worst 
has passed, and more favourable re 
sults can now be hoped for 
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News from London—Continued 
British companies operating in the 
U.S. reduced their deficit on under- 
writing last year from $58.6m. to 
$32.9m. A drop in premium income 
from $774.9m. to $767.3m. is prob- 
ably accounted for by the pruning 
of business which has been carried 
out. The benefits of any such moves 
must be long term. In spite of the 
unfavourable underwriting experi- 
ence during the past few years, how- 
ever, dollar assets have been piling 
up, and British companies derive 
considerable investment income from 
these. Thus, even in 1957, reckoned 
to be one of the worst years ever, 
British companies were able to point 
to a net dollar gain to the British 
economy, And it can be safely as- 
sumed that last year investment in- 
that, over-all, 
there was an increase in income from 


come increased, so 
American business. 

It is estimated that British com- 
panies own over $1,600m. worth of 
dollar assets. This year, if under- 
writing an improved 
basis, an even bigger surplus can be 
looked for. 


continues on 


Phe chairman of the Royal Insur- 
ance Co, stated recently that losses 
are avoided only by the maintenance 
of the underwriting skill. 
Mr. Naylor said that the position in 
the U.S. 


and its associates (representing the 


highest 
had caused the company 


largest general insurance organiza- 
tion in Great Britain) to prune bust- 
ness there, causing a slight reduction 
in premium income. But he empha- 


sized that the directors the 
greatest. confidence in the future. 


Underwriting results, particularly in 
North America, were subject to con- 
siderable fluctuations over short 
term of vears, and it was the result 
over an extended period which must 
be considered, he added 


RADIATION RISKS 
INSURERS FOLLOWING the trend of 
events in respect of the risks of radi- 
ation damage to third parties due to 
carriage by air have been interested 
to see that the March Atomic Law 
Reports indicate that in Nebraska, 
North and South Dakota, and West 
Virginia 


authorization has been 


given for the exclusion of loss or 
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damage caused by nuclear reaction. 
In Europe, generally speaking, avia- 
tion insurance is free of the type of 
regulation that would require per- 
mission to add such an exclusion to 
standard wordings, but nevertheless 
it is thought that, at the moment, 
very few insurers of European avia- 
tion third-party risks have the 
nuclear risk excluded as a matter of 
course, unlike French insurers. It 
may soon be necessary, however, to 
take some decision on such points, 
bearing in mind the various attempts 
being made to clarify the interna- 
tional legal situation, 

As the new Harvard Law School 
report on International Problems of 
Financial Protection Against Nu- 
clear Risks points out, the desirable 
end of a worldwide convention 
would take years of effort before it 
could be generally effective. The 
Harvard investigators point to work 
done by the Organization for Euro- 
pean Economic Co-Operation and 
suggest that on such lines something 
might be worked out with the coun- 
tries forming the Euratom commu- 
nity. On this side, there has been a 
statement in the European press to 
the effect that Euratom are suggest- 
ing an indemnity figure equivalent 
to some 100 million dollars, of which 
the first five million or so would be 
borne by the itsurance which it is 
known can be provided and the rest 
by government guarantee. 


Power Installations 


These proposals, of course, relate 
primarily to the risk of nuclear in- 
stallations for power or other indus- 
trial or research purposes, and are 
not mainly concerned with transpor- 
tation problems. Basically, for the 
main risk, the idea has been to chan- 
nel all responsibility to the reactor 
operator, with no right of recourse 
against any third party unless the 
latter wilfully causes damage. At 
once, such a proposal relieves the 
insurer of aircraft public liability of 
one possible nightmare—that of an 
aircraft inadvertently crashing on a 
reactor starting off catas- 
trophic chain of radiation damage, 
which possibility, 
however remote, while the reactor 
operator or his insurers had power 
of subrogation against the aircraft 


was always a 


operator. 


However remote the risk might 
be, one has in this connection to re- 
member “Murphy’s Law,” so well 
publicized by Flight Safety Founda- 
tion of the U.S., to the effect that, 
if it is possible to do it with an air- 
craft, sooner or later someone will 
do it. 

When, however, legislation draft- 
ers come down to questions of trans- 
port of nuclear material, whether by 
sea or air, or even land, all sorts of 
complications are found to exist. 
Taking the air alone, one has to 
allow for the existence of the widely- 
accepted Warsaw Convention deal- 
ing with the legal position of the air 
carrier in regard to both passengers 
and goods. Then there is the Rome 
Convention, at present ratified by 
only some five or so States, but regu- 
lating the liability of the aircraft 
operator in respect of damage done 
by the aircraft to persons or prop- 
erty on the ground. 

A very real practical difficulty 
seems to stem from the existence of 
conventions already regulating the 
total liability of carriers, including 
radiation risk, since that was not 
foreseen when they were formulated 
and specifically excluded. A number 
of eminent jurists—in fact, it is be- 
heved, a majority hold that it 
would not be possible for a govern- 
ment to accept a convention whose 
terms regulated the liability for radi- 
ation damage in a different manner 
to some existing convention; there- 
fore, until such a convention as that 
of Warsaw could be amended, the 
present situation rests. It is thought 
that some European jurists, espe- 
cially the French, do not believe this 
to be a major difficulty, but on the 
whole it is regarded as doubtful 
whether, so far as air transport ts 
concerned, existing matters can be 
altered quickly. It is understood that 
the International Civil Aviation Or 
ganization is taking a look at the 
problem, but any immediate changes 
are most unlikely. 

Various ideas for a solution have 
heen advanced, and various drafts 
have been discussed. Clearly, so far 
as insurers are concerned, one thing 
needed is a scientific assessment of 
probable immediate or future risks, 
when it will be possible to decide 
who is to run what risks. For ex 
ample, should atomic insurance pools 
take aviation third-party transport 
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risk on the ground that aviation in- | 
surers are hardly equipped to deal | 
with the sort of personal injury claim 
that may arise some ten vears after 
an incident and be legally admissible 
at that date? Or, on the other hand, 
are the atomic insurers, presumably | 
inured to the latter rather unusual 
claims situation, going to struggle 
with the very complicated air trans 

port claims situation, with relatively | 
few law firms yet versed in all the 
ramifications ? 


| 
| 
| 


It labours the point, perhaps, to| 
say that certainly insurers will need | 
to put on their thinking caps in the | 
near future, and that joint discus- | 
sions between the various interests | 
would seem the only way of avoiding | 
what could well turn into a jungle | 
of claims under various international | 
laws. 


| 
UNREPAIRED DAMAGE | 


FRESH FROM a visit to. the 
where he attended the annual meet- | 
ing of the Association of Average 
Adjusters of the U.S., Maurice H. 
Downes, chairman of the counter 
part body in Great Britain, made a 
particularly forthright speech at his 
association's annual meeting in Lon- 


Fast Goud Serwice 


AS CLOSE AS THE NEAREST MAILBOX 


don. In faet, he ventured to com- | 

ment where undoubtedly others | 

When your clients need Administrator or Executor bonds, 
nig ave Teares tread, 


they need them in a hurry. Royal-Globe’s post card appli- 


His main topic concerned unre cation is now good for bonds up to $50,000, without appli- 


paired damage as a particular aver 
age claim. Mr. Downes said that it 
unfortunate that in the last 
ten years two decisions in the Eng- | 
lish courts and one in the U.S. had | 
been given to the effect that the 


Was 


cant’s signature. 

This is just one sales item in Royal- 
Globe’s completely streamlined bond 
service. Another sales advantage is 
the brand-new “Attorney’s Kit” 
with applications, memo pad and 


“reasonable depreciation” referred | other useful information. 3) cin 
to in the Marine Insurance Act | Call your Royal-Globe bond special ,~“} i 
could not be assessed by the simple | representative today for complete [ | a 
process of deducting the damaged | information on our new bond ser- yes NL) 
value from the sound value. In fact, | vice. He iS a member of your local | ( i | 
were R-G mobile production team, | | 
i¢ law had decided that the per- \ 
another reason why we say Royal- \W 
centage of depreciation determined | , A 
Globe is 
by comparison of the sound and| 
damaged values must be applied to| “ VERY SERVICE” \WA 
the insured value to ascertain the | TOPS IN E \ l 
“reasonable depreciation.” He went | | 
on to refer to the difficulties of esti- | | 
mating the sound value, the damaged | ra “ 


value and the cost of repairs, and 
also the time and place at which 
these estimates were to be made. 
Where a vessel was outside her nor- 
mal limits of operation—as might be 
so under recent conditions of vessels | 
being laid up through lack of em- 
ployment. -he was extremely doubt 
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News from London—Continued 


ful whether the place at which she 
so happened to be at the termination 
of the risk was necessarily the right 
one at which to assess the deprecia- 
tion and cost of repairs. 

It might well happen under recent 
conditions of falling values that the 
estimated cost of repairs remained 
more or less constant, or possibly 
increased while the sound value fell. 
In such a case the estimated cost of 
repairs might exceed the sound value 
of the vessel at the termination of 
the risk. If the suggested legal for- 
mula were then applied, the recovery 
might be greatly in excess of the 
sound value. He thought this was 
a very strong argument against the 
result obtained by the formula, Hlow- 
ever, the fact remained that the as- 
sured had an undoubted right to re- 
cover reasonable depreciation from 
the underwriter, and it was upon this 
footing that any investigation of the 
situation should) commence. Mr. 
Downes felt strongly that clarifica- 
tion of the situation would save much 
of the time and effort at present ex- 
pended by brokers and underwriters 
on the settlement of these claims. 

Mr. Downes said that the York 
\ntwerp Rules were working rea- 
sonably well and, although they con- 
tained faults, none of these defects 
justified the effort required to cor- 
rect them. But there were certain 
aspects of G.A, adjustment that war- 
ranted simplification. As time went 
on, one found that the parties con- 


cerned in cargo tended more and 
more to declare, for the purpose of 
the assessment of the contributory 
values, the invoice values rather than 
the values required, which were de- 
scribed on most adjusters’ valuation 
forms as the net wholesale market 
values. How much simpler it would 
be if all the cargo receiver had to do 
was to turn up the invoice for the 
shipment and send that to the aver- 
age adjuster as evidence of the sound 
value. 

The time taken in completing a 
G.A, adjustment involving a largish 
general cargo would be lessened ap- 
preciably if the Rules could he 
altered to provide that cargo should 
be made to contribute upon the basis 
of the invoice value rather than the 
basis of the market value. 

Mr. felt that another 
aspect of G.A. adjustment that could 
stand simplification was that relating 
to deductions new for old. Rule 13 
of the Rules was outmoded, he de- 
clared, for under present conditions 
there was seldom any benefit to a 
shipowner from the possession of new 
material in place of sound old ma- 
terial. He also pointed out that it 
would be well worth while to provide 
in Rule 10(B) of the Rules for the 
inclusion of expenses of restowing 
deck cargo at port of refuge. Al- 
though these expenses were not gen- 
erally regarded as being allowable in 
(3.A., because they were not incurred 
for the common safety, they were 
nearer to G.A. in nature than they 
were to anything else. 


Downes 


FIRE LOSS 
MANY OF THE leading fire offices 
and Lloyd’s underwriters are faced 
with claims which, it is thought, will 
aggregate £3m. as the result of a 
devastating blaze at the Rolls-Royce 
factory in Leicestershire. The extent 
of the damage will certainly cost in- 
surers £2m. But in addition to the 
physcal loss of premises, plant and 
materials, further claims will have 
to be met under profits insurances in 
respect of consequential losses. The 
additional amount involved could 
reach over £500,000, If total lia- 
bility does reach £3m., it will be 
Britain’s most costly industrial fire 
loss ever settled by underwriters. 
The first half of this vear did not 
see any decrease in the problems 
confronting underwriters engaged in 
fire business. Last year, at home, a 
further welcome reduction in the fire 
loss total was recorded, But exper- 
lence overseas was mixed; in the 
U.S. the total was again higher, but 
in Canada there was a decrease in 
reported losses compared with 1957. 
A particularly disturbing feature of 
1958 was the sharp increase overseas 
in the number of fires of moderate 
size. This trend seems to have con- 
tinued, and recent examples include : 
an oil fire at Puerto la Cruz, 
Eastern Venezuela; estimated 20m. 
kr. worth of damage at engineering 
factory in Oslo; loss of a cinema and 


adjoining building near Brisbane, 


estimated at £60,000; pier fire, with 
considerable damage, at Jersey City. 
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of the Month 


QUESTION 4 


\. What is the significance of the 
“Unearned Premium Reserve” 
“Reserve for Losses” 


and 
in the balance 
sheet of a property insurance com- 
pany? What methods are generally 
employed to arrive at the amount 
of these reserves? 

Ky. Outline and describe the compo- 
sition of the financial statement 
which carriers are required to file 
annually with the insurance depart 
ment, 


Answer 


\. The “Unearned Premium Ke 
serve” and the “Reserve for Losses” 
are statutory 
he set up on 


reserves required to 
the balance sheet in 
order to provide funds to meet cur 
rent and future obligations. It 1s 
only by taking these reserves into 
consideration that a true picture of 
the company’s condition can be ob 
tained 

(1) 

TI 


Unearned Premium Reserve 
lis reserve is established for two 
(a) Although the entire 
premium may be paid in advance, 
the company does not actually earn 
it in its entirety until the period 
for which the policy 


reasons: 


was written 
has expired, Therefore the pre 
miums collected are, in_ theory, 


placed in the unearned premium re 
serve as they are collected and are 
transferred to the various other ac 
counts as they become earned. (b) 
Since most policies contain a cancel- 
lation clause, election by the insured 
or company to cancel would require 
a refund of the unearned premium. 
The unearned premium reserves are 
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calculated by one of two methods: 
(i) The Semi-Monthly Method, 
This method is the 
amount of tluctu- 
ates greatly from month to month. 
(ii) The Half-Yearly Method. This 
method when the 
amount of business written does not 
fluctuate greatly during the vear, and 
assumes that, on the average, all 
business is written in the middle of 
the vear. 


used when 


business written 


can be used 


(2) Reserve for Losses: Reserves 
for losses represent funds set aside 
to pay both claims and expenses in 
adjusting claims. 
of two types: 

(a) 


These claims are 


Losses incurred and reported 
but not vet closed. These losses are 
reserved through various methods, 
but generally ina property insurance 
company an estimate of 
the cost of each claim is made at the 
time the claim is reported and ad 
justments are made in this estimate 


individual 


as additional information ts received. 
\ second method that 1s used to 
some extent is the “Average Value 
Method.” Under this system past ex- 
perience for various types of claims 
is studied and averages are estab 
lished for each type. As new claims 
are reported they are reserved ac- 
cording to averages developed for 
the particular type of loss. A varia 
tion of this system is the ‘Notice 
Method.” This 
claims on a per cost basis, regard 
less of type. These last two methods 
are used principally for small losses 
which are fairly uniform. 

(b) Losses incurred prior to the 
date of the but 
have not vet been reported, 


\verage averages 


statement, which 


These 


The following questions and selected answers are taken from the final 
examination given the students of the Survey of Insurance Principles 
and Practices Course of the Day School, Insurance Society of N. Y. 


losses are reserved on the basis of 
past experience in the runoff of 
past vear’s claims during the first 
few months of the new year, and are 
but an estimate. 
B. The financial statement is uni 
form throughout the various states 
and is made up of the following sec 
tions: 
(1) This 
identifies the company, its location, 
and the names of its offic srs 

2) Statement of Assets and Lialil 


Identification Section 


(2) 
ities: This section is designed to 
give an over-all picture of the finan 
cial condition of the company. The 
method of evaluation of all 


assets 
and labilities is prescribed. Assets 
which are admittable to the state 


ment are closely prescribed and 
liabilities are determined by spectal 
formulas, according to the type of 
insurance operation in which the im 
sured is engaged. 

(3) Underwriting and Investment 
Exhibit: This is somewhat like the 
profit and loss statement of a com 


mereial corporation and shows op 


erating revenues both before and 
after taxes. 

(4) Schedules and Exhints: These 
are designed to supplement the 


statement and show details of how 
the various figures on the statement 
were arrived at. 

(5) General Interrogatories: These 
are questions regarding the financial 
status and operation of the company 
which are required to be answered 
by the officers of the company. 

(6) Exhibit 
Companies have been required to 
allocate their expenses to a uniform 


Insurance Expense 
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Quiz of the Month—Continued 


for approxi- 
mately the past ten years, and this 


classification system 


is done in this section. 


QUESTION 5 


A. “Unregulated competition tends 
to produce inequitable and, there- 
fore, unsound rates!” Discuss the 
validity of this statement in light of 
the qualities of a rate. 

B. Compare the Universal Mercan- 
tile and Analytic systems of making 
fire insurance rates. 


Answer 


A. Before discussing the effect of 
unregulated competition on rates, it 
is first the 
qualities of a rate, First, a rate must 
be adequate, that is, it must be high 
enough to pay all losses, all ex- 
penses, still produce a just 
profit, Naturally, rates which do not 
possess this quality will soon lead 


necessary to examine 


Second, 


the insurer to insolvency. 
a rate must be equitable. Discrimi- 
nation in rates is necessary in order 
to properly rate varying degrees of 
risk, but the discrimination must not 
be based on 
Third, the rate must not be exces- 


other considerations. 
sive, 

Past experience has shown that 
unregulated competition has tended 
in many instances to lead to inequi- 
table and unsound rating. The main 
dangers are that without regulation 
rate wars may lead to inadequate 
rates and eventually to insolvency 
of companies, or that at the other 
extreme, rates may be artificially 
pegged at excessive amounts 
through collusive action by groups 
of companies, Also there is always 
the danger that discriminatory prac- 
tices which are not the 
quality of the risk alone will arise 
without adequate regulation. As 
evidence, we have the ‘disclosures of 
unfair practices in many branches of 
the insurance business in the inves- 
tigations of a number of years ago. 
These investigations pointed out 


based on 
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that in the majority of cases, regula- 
tion was necessary if insurance rates 
and practices were to be sound. 
B. The universal Mercantile System 
and the Analytic or “Dean” System 
are similar in a broad sense, but dif- 
fer in the details of their application. 
Both start out with the assumption 
of a standard building, but the Mer- 
cantile System uses an extremely 
good building in an extremely well 
protected town, while the Analytic 
System uses an ordinary brick build- 
ing in a town with no fire protection. 
Soth systems then compare the risk 
to be rated with the standard build- 
ing and credits and deductions are 
then applied to properly rate the 
risk. The actual mechanics differ 
in the two systems. The Mercantile 
System begins with a base rate on 
the standard building and_ then 
through a key rate determines the 
rate of that building in the actual 
city. The final step in the Mercantile 
System is the comparison of the 
building being rated with the stand- 
ard building and adjustments up or 
down are then made to the key rate 
on the basis of: (1) Construction 
deficiencies, (2) Occupancies, and 
(3) Exposures. Charges under this 
system are in dollars and cents while 
credits are in percentages, 

The Analytic or “Dean” System, 
on the other hand, begins with a 
higher base rate due to the more 
mediocre building and applies 
credits and debits to this base rate 
on a percentage basis, on the theory 
that variations from the standard are 
hest expressed in percentages for 
both credits and debits. 
the items considered are: (1) Type 
of construction, (2) Height of build- 
ing, (3) Occupancies, (4) Expo- 
sures, and (5) Fire extinguishers, 
etc. 


Some of 


QUESTION 6 


It is generally conceded that  in- 
surance is more closely regulated 
than most other industries. Is this 
unfair discrimination against the 
business of insurance ? 


Answer 
While it is true that the insurance 
industry is one of the most closely 
regulated industries, it does not fol- 


low that such regulation is unfairly 
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discriminatory. As long as the regu 
lation of the industry is based on 
sound reasoning and not on gov- 
ernmental whim, there can be litile 


quarrel with it. Some of the mere 


important reasons for regulation of 
the insurance industry are: 
(1) The basic reason for regulation 


is for the protection of the public's 


interest. The insurance policy is a 
promise to pay for losses which may 
occur in the future, and regulation 
is necessary to insure the solvency 
of the insurer at the time the loss 
must be paid. 

(2) The business is a 
highly complicated business and one 
which the public has difficulty in un- 
derstanding. 


insurance 


As in other complex 
industries, such as banking or the 
security field, power to regulate has 
been vested in the state. Through 
state supervision and regulation the 
public’s interest can be protected to 
a much greater extent than would be 
the case if it were left up to the in- 
dividual entirely. However, at best, 
the state can provide only general 
regulation and it is still up to the 
individual to exercise diligence. 

(3) Certain forms of insurance such 
as workmen's compensation are re- 
quired by statute, and it is there- 
fore a direct responsibility of the 
state to supervise these forms of in- 
surance, 

(4+) 
for regulation of insurance is the 
abuses which were found to 
extent or another in nearly all forms 


The best evidence of the need 
some 


of insurance under the loose controls 
exercised in early days of the busi 
ness. With these reasons as a back 
ground, it is obvious that regulation 
but that it 
not become unfairly discriminatory 
such regulation must conform to 
certain basic principles. (a) It must 


is necessary, in order 


be broad regulation and not attempt 
to stifle the business through un 


necessary detail and red tape. (b 
It must be flexible enough to meet 
changing conditions. (c) It must 


be based on sound policy, and not 
on political considerations. 


INFORMATION INSTITUTE 


THE INSURANCE Information In 
stitute has been formally organized 


as the public relations organization 
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ROY st. Paul 14. Minnesota 


Anchor Casualty’s Versa- 
tile Packaged Policies... 
Multiple Line Facilities 


A wide variety 
coverages 


of standard stock 
tailored and packaged 
for present markets and sales. Home- 
owners’, Motel Owners’ *, Automatic 
Laundry Owners’* and 
tion Service Station’ policies are 
representative of Anchor's broad 
line of effective selling tools. 


Combina- 


*In states where approved 


A DUAL Approach to Sales! 


Flexibility is a ‘must’ in modern insurance merchandising. Limiting yourself to 
a single hard and fast sales approach may cost you money 
‘across-the-board’ facilities help you solve this problem 
maintain profits at the two economic levels demanded by your chents 


Our versatile, 
meet competition and 


Queen City 


—* 
INSURANCE COMPANY 


St. Paul 14, Minnesota \ Q-Cc 


Queen City’s Economy 
Automobile Plan... Pref- 
erential Fire Rates* 

Key stock company 
substantially reduced, competitive 
rates. Ideal for getting and holding 
business on those cost-conscious 
risks. Streamlined administration 
and acquisition costs eliminate red 
tape— give you more time for sell- 
ing and servicing. 


at 


coverages 


Mr. Agent: 
We can lessen 
your “load” 
with our 


prompt service, 


facilities, and 


insurance 


know-how! 


INSURANCE 


PITTSBURGH e 


for all lines of insurance other than 


health, The 
ot capital 
stock, casualty, surety, fire and ma 


and 
comprised 


lite and aceident 


Institute 


Is 


rine associations. Charter members 


are: Association of Casualty and 
Surety Companies, Inland Marine 
Underwriters Association, Inland 


Marine Insurance Lureau, National 
\utomobile \ssocia 
tion, National Board of Fire Under 
National Bureau of ( 
Underwriters 


Underwriters 


W riters, 
alty 


asu- 
and Surety 


\ssociation of America. 


NATIONAL UNION 
COMPANIES 


PENNSYLVANIA 


STATE LEGISLATION 


FLORIDA'S NEW insurance code has 
been made law by Governor Collin’s 
Work started on the new 
code prior to the 1957 session of the 


\laska’s 


workmen's 


signature 


legislature. new 


broader compensation 
insurance act has been signed into 


] by Bills 


law 
compensation 


Gaovernor 


creasing workmen's 
benefits are being favorably treated 
the of California, 
Delaware, Florida and Vermont. 


by Legislatures 
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New Publications 


Settlement Options—159 edition 
This is the authoritative presenta- 
tion of the complete settlement op- 
tions on every policy issued since 
1900 by the life insurance companies 
writing 95% of all ordinary life in- 
surance in force in North America. 
It has been carefully edited so as to 
accurately give all the information 
an agent will need for complete and 
accurate life insurance programing. 
More than 700 changes in life insur- 
and com- 
pany practices occurred in the past 


ance policy settlements 
year and are reported in this 1959 
edition, All company practices are 
explained by simple questions and 
answers 

The book contains considerably 
more information than is available 
in the policy or even im the rate 
books of the companies themselves. 
The the 


values has been expanded to accom- 


Section on basis of cash 
modate the large number of changes 
for company listings; 100 pages of 
indispensable basic tables are = in- 
cluded 
found elsewhere. 


many of which cannot be 
such tables 
as cash value at retirement ages, 55, 
60 and 65 for CSO, American Ex- 
and Men, it 
the first 
twenty years on several bases, the 


perience American 


shows cash values for 
usual mortality and annuity tables 
for the calculation of insurance for 
mortgage protection, compound in- 
terest, many of net 
premiums and reserves. The Cana- 
dian Section includes Canadian com- 
panies eligible to appear in the Set- 
tlement Options which do not 
operate in the U. S.; also Canadian 
companies operating both coun- 


discount and 


tries but whose Canadian options 


differ from their U.S. options, and 


U. S. companies operating widely 
in Canada whose Canadian options 
differ from their U. S. options. 


719pps; $7.00 per copy with re- 
duction on quantity orders, Pub- 
lished by Flitcraft, Inc., 75 Fulton 
St., New York 38, N. Y. Available 
at that office or at branch offices in 
Atlanta, Boston, Chattanooga, Chi- 
cago, Cincinnati, Dallas, Los) An- 
geles and Richmond. 


How To Outsell the Born Salesman 
by William W. Frank and Charles 
L.. Lapp. 

Two successful salesmen of long 
experience here tell what they have 
learned about selling by their “com- 
mitting question” method, This 
methodical presentation will save 
the young salesman from hundreds 
of costly mistakes and will give even 
the expert some stimulating ideas. 
Every technique and suggestion of- 
fered by the authors has been per- 
sonally tested by them by salesmen 
who have worked for them. Selling 
skills are made considerably easier 
to acquire by this idea-starting, ac- 
tion-provoking book. It presents the 
kind of self-help that will mean dol- 
lars in every saleman’s pocket. 


226 pps: $4.50 per copy. vail- 
able from Business Book Company, 
7162 Pershing, St. Louis, Missouri. 


Industrial Accident Prevention 
Fourth Edition, by H. W. Heinrich, 
chairman, Uniform Boiler and Pres- 
sure Vessel Laws Society, Inc. 


This book presents advanced 
principles, procedures, and methods 
to achieve greater safety and _ effi- 
clency and to eliminate costly acci- 
dents in manufacturing and con- 


struction work. It includes factual 
data, examples, and methods on how 
to analyze the accident situation in 
a particular plant, how to find the 
causes, how to develop remedies, 
and how to carry them out. Special 
emphasis is given to the human fac- 
tor in safety work, and on how to 
deal with it in making preventive 
measures effective. 

The book covers the important 
areas of industrial safety, from the 
basis and philosophy of accident pre- 
vention to details on planning and 
executing a safety program to fit 
any size and type of operation. In 
addition to up-dating facts and _ref- 
erences throughout, this new edition 
includes chapters on safety psychol 
ogy, nucleonics, small plant safety 
programs, fire prevention, and a 
“Skeletal Diagram” which permits 
the reader to cover the basic theme 
of the book step by step for both 
safety and production, 


196 pps: $9.00 per copy. Available 
from MeGraw-Hiul’s Book Informa- 
tion Service, 327 W. 41st Street, 


New York 30, N. 


Data on Selected Fire and Casualty 
Insurance Company Stocks — Seventh 
Edition 

The booklet contains descriptive 
and statistical information relating 
to forty-four of the major stock fire 
and casualty insurance companies in 
the country. In addition to  ten- 
year records of data concerning per 
share underwriting results, invest- 
ment earnings and dividend and 
market information, it includes a 
table of comparative data. 

54 pps. Prepared by The First 
Boston Corporation, 15 Broad 
Street, New York, N.Y. 
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Amiable Agent Affiliations Always Assured 


two heads are often better than one. Contact us... we want to help youl 


of The NORTHERN ASSURANCE GROUP has provided reliable stock in- 
surance protection through independent agents for over 100 years. 
4 


Y AMERICAN MARINE and GENERAL INSURANCE CO. Bis 


count on us! No matter what situation you may encounter, remember— 
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CHICAGO SAN FRANCISCO 
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O L & T Public Liability Policy— 
Assault and Battery—Duty to Furnish 
Defense. 


MeGettrick v. Fidelity & Casualty 
Co. of N.Y. (U.S. Court of Appeals 
Second Circuit, 1959.) 264 F.2d 
S83. 

The insurer issued its policy to 
two individuals who operated a bar 
and restaurant. The policy contained 
conventional provisions for Cover- 
age A—Bodily Injury Liability ; De- 
fense, Settlement; and also detined 
Assault and Battery. 

The etfect of the language was to 
cover injury suffered by accident, 
with the provision that assault and 
battery shall be deemed an accident 
unless committed by or at the direc- 
tion of the insured and the insurer 
was obligated to defend any suit al- 
leging such injury, even if such suit 
is groundless, false or fraudulent: 
but the insurer “may make such in- 
vestigation, negotiation and_ settle- 
ment of any claim or suit as it deems 
expedient, 

\fter a fracas in the insured’s bar, 
an injured party engaged a lawver 
who wrote the insureds making a 
claim. The letter was turned over 
to the insurance agent and the in 
surer’s adjuster obtained a written 
statement and learned from the in 
jured party's lawver that the claim 
that one of the insureds had 
committed an assault and battery 
upon him. The adjuster advised the 
insured that the insurance company 
would not defend the threatened suit 
hecause the policy did not cover the 
situation 


Was 


Suit was filed against the insured 
who engaged his own attorney who 
obtained 


from at least 
twelve witnesses tending to show 


statements 


that the insured’s battery was com- 
mitted in self defense, and the at 
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torney told the adjuster about these 
statements 

The injured party sued for $5,000 
damages, the insured’s personal at- 
torney persuaded the injured party's 
attorney to agree to accept $1,000 
and finally the adjuster settled the 
claim for $400. 

The present suit was brought by 
the insured the insurance 
company seeking damages for its 


against 


failure to defend the insured in the 
injured party's suit. The insured ob- 
tained a verdict and judgment in the 
trial court in the amount of $4,500 
against the insurance 
which appealed. 

On the appeal the Federal appel 
late court affirmed the ruling of the 
trial court, although the judgment 
was reduced for the reason that there 


company, 


had been a failure of proof as to a 
part of the damages. The Court an 
nounced rulings which amounted to 
interesting the 
policy language and obligations of a 
liability insurer. 


interpretations — of 


The insurance company pointed to 
the policy language to the effect that 
its obligation was to defend. suits. 
To. this the 


sponded language of 


argument Court re 
“The the 
policy says nothing about statement 
of claims, or allegations in pleadings 
filed in lawsuits. It would seem, 
therefore, that it must have reference 
to objective facts.” 
Further, “The conclusion that be 
the imsurance 


to defend 


cause company is 


bound a suit alleging a 


INSURANCE 


HENRY DIMLING AnyustERs 


3505 W. 6th St., Los Angeles 5, Cal. 
DUnkirk 8-961 | 
© 24 Hour Service « 

Service Offices 
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Refer ali Losses to Los Angeles. it's faster 
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claim covered by its policy, when im 
fact the incident giving rise to the 
claim was outside the scope of, or 
was expressly excluded from cover 
age, therefore the company is €X 
cused from defending a suit alleging 
facts not covered by the policy, is a 
non sequitur.” 

Then the Federal appellate court 
went still further, holding: “We 
think the District Court was right 
in Imposing upon the insurance com 
pany the duty to reasonably investi 
gate the situation, and in holding 
that its failure to do so was a breach 
of its duty under its contract. The 
jury found that it had not made the 
required investigation and that in 
fact the insured had not committed 
an assault and battery upon the in 
jured party. the insurance 
company had not made the required 


Since 


investigation, the only possible sub 
stitute for 
would have shown is the jury’s own 
finding as to the merits of the in 
jured party's claim.” 

Finally, the Court illustrated its 
views, by this language: “If the in 


what its investigation 


surance is to be of any use at all as 
to such incidents, it should entitle the 
insured to a defense against such 
suits if a defense can be made in 
good faith and with reasonable hope 


of success.’ 


Automobile Collision Insurance— 

Subrogation—Insured § Maintained 

and Settled Claim—Held Entitled to 
Expenses. 


Cedarholm v. State Farm Mutual 
Insurance Co. (Supreme Court. of 
Idaho, 1959.) 338 P.2d 93 

The insureds, Mr. and Mrs. Ce 
darholm, suffered personal injuries 
and damages to their insured car in 
a collision with another automobile. 


ed n the newt nane 


| 
4 
> 
Contin | 


The Judge Says—Continued 
They settled with the insurance 
company covering the other driver 
and received checks, one for $7,- 
250.50 payable to the insureds and 
their attorney, and the other for 
$1,249.50 payable to the insureds, 
their attorney and the collision in- 
surer. 
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UTAH—IDAHO 


K. L. PEARCE COMPANY 


PAYROLL AUDIT SERVICE 


PAYROLL AUDIT SERVICE—has the ability and 
get-up to get the job done odequotely 
PROMPT SERVICE—Poyroll and other casualty 
audits by representative field ouditors 


AGENCY CONTACT ALWAYS 


HOME OFFICE: INSURANCE EXCHANGE Bidg. 
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The present case arose when the 
insureds sued the collision insurer 
for a declaratory judgment that they 
are entitled to the second sum, $1,- 
249.50, or alternatively that they are 
entitled to a judgment of $416.15 
representing their expenses incurred 
in recovering the $1,249.50. 

The insurance company’s argu- 
ment was based on the provision of 
the policy that the insured shall not 
“incur any expense” other than for 
immediate medical and surgical re- 
lief, and the the insurer shall be sub- 
rogated to the insured’s rights and 
the “insureds shall do nothing to 
prejudice the insurer's right of sub- 
rogation.”’ 

The trial court decided that the 
insurer was entitled to the full 
amount of $1,249.50, less the $50 
deductible, 

On the appeal the Idaho Supreme 
Court reversed the decision and held 
that despite the standard policy lan- 
guage referred to, the in- 
sureds were subject to no penalty or 
disadvantage by reason of settling 
the case as to property damage with- 
out the participation of the insurer, 
and were entitled to whatever ex- 
penses they incurred in making set- 
tlement. The only limitation on the 
amount of the expense to be de- 
ducted from the opinion is indicated 
by the Court’s use of the phrase 
“necessary expenses.” There is no 
indication that the question of the 
reasonableness of these expenses was 
discussed and in the Court's direc- 
tion to the trial court for the latter's 
guidance in the re-trial of the case, 
there was no mention of any such 
limitation as 


above 


with 
reference to the amount of expenses 


“reasonableness” 


recoverable, 


C.P.C.U. Questions—from page 88 


2. Reserves for losses and loss ex 


pense may be computed on an actual 
case estimate basis, or on a= statu- 
tory (loss ratio) reserve basis, or a 
combination of both, with obvious 
effect on both the balance sheet and 
the operating statement. 
(d & e) The quoted statement is 
most applicable to the reserves for 
unearned premiums and the reserves 
for losses. 

The reserve for unearned premi- 
ums will normally be more accurate 


if figured on a semi-monthly method 
instead of semi-annual, particularly 
if the volume of business written 
fluctuates from month to month and 
is not quite uniform throughout the 
year. In addition, the statutory re- 
quirements of basing the reserve on 
the entire premium at inception, and 
recognizing that acquisition costs 
are paid at inception, results in a 
drain on surplus (particularly in 
writing an expanding volume of 
business) which is only returned as 
contracts run to expiration and pre- 
mium 
mated that a company usually has 
an equity of 35-40 in the unearned 
premium reserve, 


becomes earned. It is esti- 


The reserve for losses may well 
produce inaccurate results because 
conservatively most reserves are set 
high and are overstated. In the 
case of compensation claims, statu- 
tory requirements of 


65% exceed realistic estimates and 


reserves. at 


to a considerable extent the run-off 
of losses settled proves that by the 
overstatement the results are dis- 
torted. In addition, it should be ap- 
parent that there is a considerable 
area for management judgment in 
estimating the reserves for loss ad- 
justment expense as well as the re- 
serves which are established on a 
case estimate basis. 


MARINE HEARING 


\MERICAN SHIP Owners, exporters 
and importers are today receiving 
more insurance protection for lower 
before in history, 
Miles I. York, president of the 
American Institute of Marine Un- 
derwriters, told the Senate antitrust 
subcommittee investigating marine 
insurance. He pointed out, however, 
that the advantage of world-wide 
competition would be lost to as- 
sureds if deprived 
American marine insurance of the 
flexibility which is characteristic of 
marine insurance. Rates and covers 
must be individually and competi- 
tively negotiated if the American 
market is to continue to serve the in- 
suring public as it has in the past, 
and to compete for business, he 
stated 


cost than ever 


regulations 
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Auto Insurance—from page 70 


of the amount over $50 or $950). 
The total amount he would pay 
would be $145. Not much worse 
than $100 deductible, is it? And he 
saved on the premium. Most losses 
are far less than that. Take one for 
$275—a figure vou're much more 
likely to encounter. Mr. Jones pays 
$50 plus $22.50, or $72.50. Is the 
idea looking up? 

“Oh, but Mr. Smith's car is 
worth $6,000, and it’s a total loss!” 
Mr. Smith pays $50 plus 10% of 
$5,950, or $645. If Mr. Smith can 
not afford the $645 he certainly has 
no business with a $6,000 car, and 
isn't getting one iota less than what 
his poor judgment deserves. 

Let's return to Mr. Jones. His car 
is a total loss this time—the whole 
$3,000 worth. But on the pile of 
junk that is left, a salvage buyer has 
bid $750, and he will pay that to 
the insurance company for the car, 


Under present plans the insurance 


company keeps it all, but under my 
plan the insurance company would 
refund 10% of its salvage sale to 
Mr. Jones. This is $75 he gets back 
He originally spent $50, plus 10% 
of $2,950, or $345. The salvage 
money reduces his loss to $270. Or, 
the company could have just de 
ducted his $270 in the first place 
and let Aim sell the car to the salvage 
dealer, and take the whole $750. Of 
course the company would have also 
deducted their share of the salvage 
money, $675, from the settlement. 

I believe the insurance industry 
could accomplish a lot by adopting 
the idea set forth here. It would, of 
course, mean doing away with all 
our present deductible full- 
amount insurance coverages on the 
policvholder’s own property. Natu- 
rally, this would bring an_ initial 
criticism of the idea, but I know the 
insuring public would relish the 
thought of lower premium rates and 
the opportunity to exercise a more 
direct control over the cost of their 
insurance. 

A fundamental control would be 
found in the type of automobile they 
purchased. The premium rate and 
the deductible would be less for the 
car that was designed for maximum 
repair efficiency. 

A vastly more important and 
nobler control would lie in the field 
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into a 
SALE 


An insurance buyer who balks at accept- 
ing an adequate insurance program, 
much as he needs it, will often change 
his “no” to a “yes” when you offer him 
the easy way to pay—a premium bud- 
get plan. 

The ACCO Premium Budget Plans are 
a wonderful help in closing sales... in 
conserving present business ... and in building additional volume. 

THREE ACCO FEATURES: (there are many more) (1) Policies of 
other companies may be included with American Casualty policies in 
an ACCO Budget Plan; (2) Agent receives a check for gross financed 
premiums (not script or account credit); (3) New coverages may be 
added to existing contracts. If you'd like more details about the 
ACCO program, just mail the coupon. 

* * * 
Complete Multiple Line Insurance Facilities 

CASUALTY + SURETY + FIRE - MARINE + ACCIDENT & HEALTH 


AMERICAN CASUALTY 


59 Branch and Service Offices Coast to Coast 
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AMERICAN CASUALTY CO., Reading, Pa. 
Please send information kit on the ACCO PREMIUM BUDGET PLAN. 
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Auto Insurance—Continued 

of traffic safety. This plan would do 
more to place cost control of insur- 
ance directly in the hands of the 
public than any merit or demerit 
rating system ever devised. The ac- 
cident-free policyholder would have 
the chance to make a significant sav- 
ing. He would no longer be footing 
the bulk of the bill for his careless 
neighbor. And the careless neighbor 
would have a real incentive to stop 
being careless, as he would feel more 
acutely the foolishness of his acts. 
For those who became accident-free 
drivers the reward would be imme- 
diate and clear. 


Here Ils a Way 


Qf course more could be said for 
the plan, and a lot more would have 
to be done by the actuaries to get it 
in practice. But here is a way to 
accomplish lower rates for the imsur- 
ing public, along with fairer rates 
for the careful driver, and still give 
them the protection they need. It 
would accomplish these lower rates 
by reducing insurance companies’ 
claims outlays directly; indi- 
rectly by repairing the car more like 
the person would do if the money 
came from his own pocket (and let’s 
not kid ourselves, it does under any 
plan) ; and by bringing pressure .to 
the manufacturers to 
keep their designs within reason. | 
think this last way will be the vastly 
more important way in 
come 


bear on ear 


vears to 
\lso it will ultimately reduce 
the amount paid for damage to cars 
under the property damage liability 


coverage. 


It has been estimated that the pre- 
mium for the percentage deductible 
would initially run approximately 80 
to 85% of full coverage comprehen- 
sive and $50 deductible collision in- 
surance. In some areas this will pro- 
duce a premium that is less than that 
now being charged for full coverage 
comprehensive and $100 deductible 
collision insurance; in other areas 
the cost will be slightly more than 
for the present full coverage compre- 
hensive and $100 deductible collision 
insurance. This comes about because 
in these latter areas the absolute dol- 
lar amount of the premium is less. 
As this absolute dollar amount in- 
creases, Le. as the premium charge 
goes up, the premium for the per- 
centage deductible will fall below the 
$100 deductible collision rate. 

It is also true that the actuaries 
are likely to estimate a rate for this 
new coverage that is toward the 
higher zone. Naturally, the new rate 
would be largely a guess at this time, 
and it is a safer practice to quote 
a rate that would leave an area for 
adjustment downward, rather than 
an adjustment upward. If you ask 
me to guess the cost of something 
| would be inclined to quote you an 
amount that | am sure will cover it. 
1 would much rather come back and 
tell you the cost was lower than | 
estimated, than to have to tell you 
the cost was higher than my esti- 
mate. 

As we noted above, the charge for 
this insurance will tend to be mark- 
edly less as the present premiums go 
higher and higher. (Which they un 
doubtedly will.) Furthermore, the 
present estimated charge does not 
take into account the savings devel 


Missoula 


Portland | 
Sacramento 


oped by holding down excessive and 
unnecessary claims. 

We want to remember, also, that 
under the percentage deductible plan 
the damage would have to reach $550 
before the policyholder would pay 
$100; therefore giving a greater de- 
gree of protection to the $100 de- 
ductible policyholder. 

Finally, the proof of the pudding 
is in the eating, and as the forces 
discussed in the article are gener 
ated, the premium would be pulled 
down. Contrast this with our pres 
ent structure of insurance, which, if 
allowed to continue, will operate only 
in an upward spiral. In my opinion 
action is needed now, not after the 
claims cost of comprehensive and 
collision insurance has the industry 
on the ropes. 

(The writer is indebted to C. W. 
Leftwich, Vice President, Nation- 
wide Mutual Insurance Company, 
for supplying the basis for the ac- 
tuarial information in this appendix. 
It is to be understood the theory is 
the writer’s, and no official opinion 
of Mr. Leftwich or the Company is 
to be construed. ) 


CRIME SURVEY 


THE UNIFORM crime reports of the 
Federal Bureau of Investigation 
show that during the first quarter 
of this year burglaries and_ thefts 
over $50 increased 1% while there 
were declines of 8% in robberies and 
4% in auto thefts. These figures 
apply to cities with a population 
over 25,000 and represent otfenses 
known to the police and not merely 
arrests. 
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Aetna Insurance: !)urren F. Didion has 
been appointed special agent in Corpus 
Christi ( Texas) territory, and Howard F 
MacDuff, Jr., named special agent in east 
erm Massachusetts 


Allstate Cos.: Charles J. Aomatko has 
been named associate counsel 

[he new midwest zone and IHlinois re 
gional office building in Skokie has 
opened. Under the midwest zone are Il 
Ind., Kv., Mich., Wis.. Minn. N. and 
Sb. 

Regional othce appointments Sales 
supervisors, — life-accident-sickness Ralph 
H. Broughton, Harrison, N.Y., George 1 
Simpson, Charlotte, N.C.. and Carroll E. 
Dunn, Atlanta, Ga. District sales man 
avers——-Harold  Gennichen, Santa Ana, 
and George FE. Breneman, Philadel 
phia, Pa. Planning managers—Charles R 
Stith, Denver, Colo., and George T. Jones, 
Kansas City, Mo. Accounting div. man 
agers James B. Schupp, Denver, Colo., 
and Thomas W Davis, Dallas, Texas. 
Robert’ B. McCullough, personnel man- 
ager, Seattle, Wash.; Rolland T. Hoffman, 
assistant personnel manager, Pasadena, 
Cal.. Curtis 8. Gentry, sales development 
manager, Kansas Citv, Mo. and Neil #1. 
assistant claim manager, Salem 
Ore. 

John J. Gedon has been appointed zone 
sales trainer, West Central, Kansas City 


American Casualty: Daniel T. DeWald 
has been named to the newly-created 
home ofhce position of director of the 
mortgage and credit life and disability 
div 

James F. Morano has been appointed 
resident manager of Richmond branch of 
fie and Eugene FE. Austin, casualty man 
ager, transferred from Kansas City, Joseph 
H. Martin has been transferred to Los 
Angeles branch ofhce and will be in charge 
of underwriting group accident-health 
life. 

The Milwaukee branch office has moved 
to 4284 N. Teutonia Ave. 

Horace D. Stellwagon, Jr., has been 
named field representative for fire-marine 
lines in Del. and southeastern Pa 

New York branch appointments: 
Charles Lagatutta, manager of A & 
dept.; Thomas Bowen and Michael Ster 
lacie, regional manager and supervising 
underwriter, respectively, aviation-travel 
accident lines 

John C. Bland has been named A & H 
production manager in East Orange, N.].. 
William C. Lewis appointed A & H man 
ager in Richmond. James F. Dowling has 
been made regional manager of the asso 
ciation group division at Chicago. Thomas 
1. Kelly has been appointed regional 
group A & H representative in Cleveland 
and Loren Ward promoted to manager of 
group A & H sales div. in Los Angeles 
Kenneth Hughes has been transferred to 
Orlando, Fla., as feld representative for 
A & H. 


American Surety: Jesse RK. South has 
been advanced to claim manager at In 
dianapolis 
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Atlas-Sun-Royal Group: Schaefer 
has been appointed assistant U.S. man 
ager, James E. Preston, treasurer, and 
Charles Lewis, corporate secretary 4. A 
Lang continues as assistant U.S. manager 
of combined operation and R. W. Baruth 
becomes assistant manager tor Atlas 
Assur. and Roval Exchange with F. / 
Swallow, agency superintendent, and H. 4. 
Olsen, Cook County production managet 


Bankers Fire & Marine: illiam Hicks 
was elected assistant secretary and will 
also be in charge of claim and loss depts 


Boston-Old Colony Cos.: [hie New Eng 
land office is now at 8&8 Pearl St. as also 
is the New England fidelity and surety 
dept. The ocean marine and loss depts 
remain at 87 Kilby St. 


Bowes & Co.: 1. J. Seaholm has been 
named president succeeding the lite 
Jerome P. Bowes, Jr., president and 
founder. H. Schimmelphfeng and 
k. H. Teichen ave new executive vice pres 
idents and Fdith N. Bowes, widow ot Mi 
Bowes, has been appointed vice president 
and director. Mr. Seaholm also succeeds 
Mr. Bowes as a vice president and director 
of La Libertad Cia. General de Seguros, 
S.A., Mexico City 


Brown, Crosby & Co.: [his New York 
Citv firm is now located at 1LO William 
St. 


Buffalo: Lrnest G. Ashton, tormerly with 
Providence Washington, has been ap 
pointed multiple line state agent for 
Conn. and 


Carpinter & Boker: 1. Robert Tremaine 
has been elected resident: vice president 
at Chicago. 


Continental Casualty: Jumes Purtell 
has been promoted to superintendent of 
fidelity-surety dept 

Joseph Schleimer has been appointed 
manager of fidelity-burglary-plate glass 
dept., eastern bond div 

Spencer S. Brewer, formerly with Fire 
man’s Fund Group, has been appointed 
resident’ vice president for southeastern 
states, and James Nottingham promoted 
to manager of fidelity-surety dept At 
lanta branch 


THE OLDEST INSURANCE 
COMPANY IN THE WORLD 


55 FIFTH AVE., NEW YORK 


Detroit Ins. Agency: \ new office has 
been opened in the Insurance Exchange 
Bldg.. Chicago, with Robert W. Hartman 
as manager 


Dubuque: Gene Dressler has been ap 
pointed special agent for central and 
western lowa 


Employers’ Group: Jolin Cookson has 
been appointed director of agencies and 
C. Tretry appointed territorial super 
visor attached to ageney-production dept 


Fidelity & Casualty: James 1. Goyer, 
agency supervisor at Birmingham, Ala 
has been advanced to resident manager 
there succeeding C. 4d. Spencer, retired 


Fidelity & Deposit: O Young has 
been promoted to assistant manager at 
San Francisco branch. Roland F. Bone 
wit? and Max D. Scott have been ad 
vanced to associate managers at’ Houston 
othce with Travis A. Yancey appointed 
manager in San Antonio succeeding Mr 
Scott 


Frankford Mutual: J. con Lee, 
formerly with Pennsvivania Thresher 
men’s Mutual, has been named manager 
of claims dept 


Frelinghuysen Corp., J. S.: \ Florida 
othce has been established in lampa and 
will be under the general supervision of 
vice president Forrest 4. Heath. J. Robert 
Nierra is manager of the Florida office and 
assistant secretary of the Florida corpora 
tion. Othcers of the Florida corporation 
are: Joseph 8S. Frelinghuysen, Jr, of New 
York, president horrest 1. Heath ot 
fampa and New York, and J. O'Brien of 
lampa, vice presidents: Michael Mat 

kow of New York, treasurer: and Alex 
ander ©. Liggett ot Clearwater, secretary 


Great American Ins.: Quincy |. Sulton, 
Jr., has been appointed special agent for 
all fire classes with headquarters at 
Tampa Thomas B. Carmichael has 
been appointed bond supervisor in) Pitts 
burgh for Pennsylvania and West Vin 


Hartford Fire: Waller 7. Matthews has 
been appointed as an instructor at home 
office training center 


Home: William L. Nicholson has been 
transferred to head othce marine dept 
to assume production responsibilities on 
a countivwide basis. He is succeeded as 
marine manager at Philadelphia by F. / 
Clark 


Hurt & Quin: Jolin Ro Jones has been 
appointed special agent for metropolitan 
Atlanta succeeding Charles L. Jones, Jr. 


Ins Co. of North America Cos.: \oylun 
FE. Smith was elected assistant secretary 
of Insurance of N. A. and Indemnity of 
N. A. and joins the business development 
dept. at home office. Richard EF. Miller 
and Norman R. Holzer, assistant secre 
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Home Office—Continued 


taries of Indemnity, were elected assistant 
secretaries of North America, and Richard 
B. Light and Robert W. Wilson, assistant 
secretaries of North America, elected as- 
sistant secretaries of Indemnity. 

Assistant secretaries promoted 
W. Davenport, secretary-Latin 
Warren 1 Taylor, 
md Louis O 
tional 

John D. Brawley has been advanced to 
manager of New Orleans service office for 
Indemnity of N. A. succeeding Guy E. 


Myron 
America; 
secretary 
Thames, secretary-Interna- 


Gould, account executive and casualty 
specialisi, Gordon L. Grundy, account 
executive and fire insurance engineer and 
specialist, and Arturo J. Petrillo, othce 
manager and accountant. 


Kemper Cos.: Fastern dept.: Martin P. 
Luthy, Jr., becomes production manager 
succeeding Luther F. Edwards, Jr.. who 
will handle special assignments on busi 


ness development projects. New senior 
executives: James E. Boyce, manager, data 
processing dept.; James J. Levis, under- 


writing executive dept.; and Vincent r. 
Summerfield, claim supervisor 


Junior ex 
Bissette. ecutives named: Leonard G. Kemp, head 
of underwriting analysis dept.; Willard 
Johnson & Higgins $. A.: Walter Smink T. Roy, head of bolier underwriting 
: has been named resident manager of the — dept.; Arthur I. Stukhart, bond-burglary 
new office opened in Buenos Aires, Argen underwriting supervisor; and Louis P. 
tina, and will be assisted by Ernest A. Vora, head of underwriting service dept. 

“There are no circumstances, however 

unfortunate, that clever people do not 
extract some advantage from them.” | 
LA ROCHEFOUCAULD. | 
| 
One agent collected headlines about large | 
verdicts in his town — and mounted them. | 
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BALTIMORE 


When the rate increase came, he was ready. 


NEW YORK 


AND COMPANY INCORPORATED 
ESTABLISHED 1944 
NUANDEMARINE: 


RUSTON 


LOUISIANA 


London Assurance Group: [Russell P 
Heindel, recently named vice president of 
Manhattan F. & M. and Guarantee Ins., 
has been appointed assistant eastern reg 
ional manager succeeding Donald A. Hoyt, 
resigned, and was transferred to New York 
City from Lansing (Mich.) where he was 
manager of north central oftce 


Mutual of Omaha: 1. Creitz has 
been appointed health and weltare con 
sultant for group div. of this company 
and United of Omaha. 


National Grange Mutual: 
formerly fire underwriting manager of 
Market Men's Mutual, has been ap 
pointed Wisconsin state agent. 


Ne il Mille 


National of Hartford Cos.: 
Brigham has been appointed manager of 
the fire-marine-multiple peril div. of the 
Continental-National Group's operations 
in Minnesota succeeding Alan A. Bolton, 
retired, 


New England Reinsurance: 


illen ] 
Hinkelman was elected assistant secretary 


Pacific Employers Group:  Stanfon 
Haight has been elected as vice president 
and continues in charge of San Francisco 
branch, while resident vice president Jos 
eph G. Reilly is in charge of Los Angeles 
otlice, which was enlarged through con 
solidation of the metropolitan and Wil 
shire branches. Resident vice president 
J]. V. Valla has been transferred from Wil 
shire to take charge ot Long’ Beach 
branch. Newly-appointed resident vice 
presidents: Robert E. St. Jolin, Pasadena 
M. FE. McFarland, Fresno: M. M. Thorn 
ton, Sacramento; John J. Melntyre, San 
Diego: and Robert K. Meyer, Oakland 

Promoted to underwriting managers: / 
W. Gay, Los Angeles: Victor Diaz, 
dena; Robert Geisdorf, San Diego: 
Charles Seiler, Fresno. 

Pacific Emplovers Ins. Co. names resi 
dent vice presidents: James W. Taylor, 
Adlanta; W. R. Van Nortwick, Newark 
Clyde H. Cole, Oklahoma City; Ray I 
Green, Denver; N. Bo French, Dallas 
R. G. Waters, Houston; R. H. MeDill, 
Kansas City; and Eugene F. Plauche, Nash- 
ville; Swan Pierson, Seattle, was elected a 
vice president. 


Pasa 
and 


Pearl-Monarch Group: /. PR. Lighifoot 
has been appointed Tennessee state agent 


Pan American Cos.: Coope 
has been appointed special 
San Antonio and Valles 
George F. Vanderhiule, 


tvent tor 
areas replacing 
resigned 


Public Service Mutuch: / 
Dedrick, tormerly superintendent of east 
ern fire) dept) with Zurich: American 


Group, has been appointed manager of 
fire dept 


Reinsurance Agency, Inc.: / 
Cuddy, tormerly with reinsurance dept 
of Stuyvesant: Ins.. has joined this Chi 


cago firm as a vice president 


Reliance (Pa.): Charles J. Mullens has 
been appointed Wisconsin state agent 
succeeding Carl Brandt, who assumes new 
responsibilities in) Hlinois field. 


Rhode Island Muteal: 
company auditor 
treasurer. 


Paite rn, 


was clected assistant 


Royal-Globe Group: Special agents 
named: William Purifoy, Houston: Robert 
Reitz, Dayton, and Philip) Decker, Cleve 
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land Ohio, Warren 
and Paul iW Miles. 


vards, Atlanta 
Birmingham, Ala 


St. Poul Fire: R. 4. Sheppard, Jr., has 
been transterred to home ofhce as state 
agent responsible for agency plant in 
Minneapolis and is succeeded as spe 
cul agent for south New Jersey by 
Richard H. Forster. 

Special agents named: Jack L. Riegel 
moved to Grand Junction from Denver 
Colo. Ben Blesi, northern Michigan 


(;serald Parker, 


Fla 
Ohio. 


lampa 
Bunner, Columbus, 


and Richard 


Sayre & Toso, Inc.—W. B. Brandt & 


Co., Inc.: Ronald J. Barry has been ap 


pointed manager of New York office 
Insured Facilities Corp. of N.Y. has been 
absorbed, and all business will be con 
ducted under name of Savre & 
Irie W. B. Brandt & Co., Inc 


Standard Accident: 


hneineers trans 
ferred Walter S. Peton from Detroit) to 
Philadelphia; and G. Paul Rar from 


Cleveland to) Detroit 


State Farm Mutual Auto: \ssistint 
directors Stanford Schneider, Whois, and 
1. Seckinger, Jr., Georgia, have been 
promoted to home othce as regional 


agency directors Harold D. P e has 
been advanced to home othce as general 
supermetendent 

Changes inp northwest offee due to 


management decentralization: Agency di 
rectors—Lloyvd |. Larson tor Montana an 
northern Idaho: Harrison Carr tor Wast 
ington and Russell H. Price for Oregon 
Myron BF. Smith, director of education and 
training; Francis H. Mack, superintendent 
of agency records: and Doug Ewen, ch 
rector-internal control 


State Farm Fire: 
regional fire 
northwest 


Promoted to acting 
managers: C. F. White ton 


unit: set up on 
staging basis at Berkeley (Cal) moving 
to Salem (Ore.) about Dee. James 
FE. Goodrich tor west central othce alse 
on staging basis, will move from Bloom 
ington to Lincoln in’ early” fall na 


indrew L. Driggers for southern 
new unit will move from Jacksonville to 
Birmingham (Ala.) about Nov. 15 


Swann & Everett, Ltd.: ©. 2) file has 
been appointed assistant director of this 
London insurance and reinsurance bro 
kerage firm with supervisory rsponsibility 
over the new American dept 


Swett & Crawford of Georgia, Inc.: 
Irthur F. Haskell has 
with this Atlanta firm as an 


become associated 


underwriter 


Trinity Universal: Special agent ap 
pointments: Charles R. Price, ] Ohla 
homa: Millard L. McNa Texas Pan 
handle and William J Mac t 


southern California 


U.S. Fidelity: 7 Bauer was 


elected financial vice president 


William R. Duke, Ji and John D 
Walker, casualtv) superintendents, have 
been named assistant managers at Miam 
and Seattle respectively 
Weston & Watson, 
William J]. Preston was elected assistant 
vice president 
Wolverine Shep ha 
heen appointed field) representative at 
Sioux Falls, S.D 

{rti Sprow!l has been promoted to 
claim) supervisor at he me office 


For July, 1959 


Out-of-date renewals 
can mean under-insured, 
unsatisfied assureds. 


Today's property values call 
for a complete re-evaluation 
of your policyholders’ insur- 
ance needs. Their homes and 
their personal property have 
all increased in value- 


Are You Serving Out-of-Date Renewals 7 


BE SURE THEY'RE INSURED TO VALUE. 


Worcester Mutual 


Is replaced is claims 


area manager 

at) Lebanon Ind by Ralph Barnes 
Robert Stegtri is now area claim man 
wer at Toledo, Ohio leo Sims and 
Jolin Schoby have been named resident 
uljusters at Latavette Ind ind Water 
loo (lowa respect vely 

New adjusters Stever Toledo 
Jolin Steinhilber, Bay Citv, and Wi 
I. Slothour, Detroit, Mich 
Zurich-American Cos.: \eul Willer 
has been appointed assistant supern 
tendent of agents for York ofthe 


New 
George W. Ren has been ap 


pointed sales supervisor working 


direction ot bred Hf ‘ assistant 
US. manager charge of) sales and 
marketing, with general supervision over 
production and sales promotion of Mil 
aukee, Minneapols. Kansas City. Grand 
Rapids Denver Jackson ind Buttale 


brane h offices 


eS FIRE INSURANCE COMPANY 
Worcester, Massachusetts 


AUTO CLAIM SETTLEMENTS 


CALIFORNIA STATE Judicial 
Council will conduct a survey to ce 
termine if a method other than court 
trials can be devised to settle auto 


iccident claims. Possible changes to 
be studied inelude : the possible elim 


ination of jury trials, compensation 
to injured parties regar 
to supplement, o1 


of fault 


as an alternative 
to, the present habilitv on the part 
of the party at fault, compulsory in 
surance and establishment of a tund 
to pay unsatistied claims, and a pro 
posal to apportion damage ccord 


ing to fault 
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THE ANSWERS 

TO YOUR | 
REINSURANCE 
REQUIREMENTS 
ARE YOURS 
FOR THE 
ASKING 


EXCESS OF LOSS 
PRO RATA 
CATASTROPHE 


Your reinsurance needs receive executive attention 


OCEAN REINSURANCE COMPANY 
CEDAR RAPIDS, IOWA 


Acceptable Sureties—from page !9? 


General Security Assurance Corp. of New 

York, New York, N. Y. 354,000 
The Guarantee Co. of North America, 

Montreal, Canada (U. S. Office, New 

York, N. Y.) 201.000 
The London Assurance, London, England 

(U. S. Office, New York, N.Y.) .... 970,000 
London Guarantee and Accident Co., 

Ltd., London, England (U. S. Office, 

New York, N. Y.) 1,264,000 
The London & Lancashire Insurance Co., 

Ltd., London, England (U. S. Office, 

Hartford, Conn. ) 573.000 
The Marine Insurance Co., Ltd., London, 

Kkngland (U. S. Office, New York, 

¥.) 590,000 
Munich Reinsurance Company, Munich, 

Germany (U.S. Office, New York, 

N. Y.) 846,000 
The Netherlands Insurance Company, 

est. 1845, The Hague, Holland (U.S. 

()ttice, Keene, N. H.) 
North British and Mercantile Insurance 

Company, Ltd., London, England and 

edinburgh, Scotland (U. S. Office, 

New York, N. Y.) 1.105.000 
Northeastern Insurance Co. of Hartford, 

Des Moines, lowa 356,000 
The Ocean Accident and Guarantee Cor- 

poration, L.td., London, England (U.S. 

Office, New York, N. Y.) 1.422.000 
The Royal Exchange Assurance, London, 

England (U. S. Office, New York, 

N. Y. $12,000 
Royal Insurance Company, Ltd., Liver- 

pool, England (U.S. Office, New York, 

2.731.000 
The Sea Insurance Co., | imited, of 

pool, England (U.S. Office, New York, 

661000 
The Skandia Insurance Company, Stock 

holm, Sweden (U.S. Office, New York, 

2) 738.000 
Sun Insurance Office, Limited, London, 

England (U.S. Office, New York, 

873,000 


land, (U.S. Office, New York, N.Y.) 2.383 ,000 
Transatlantic Reinsurance Company, New 

York, N.Y. 225,000 
The Unity Fire and General Insurance 

Company, New York, N. Y. 322,000 


Notes 


All certificates of authority expire April 30, and are renewable 

annualls 

Treasury regulations do not limit the penal sum of bonds which 
surety companies may execute The net retention, however, cannot exceed 
the underwriting limitation and excess risks must be protected by reinsur 
ance or co-insurance in accordance with Treasury regulations. When excess 
risks on bonds in favor of the United States are protected by reinsurance, 
such reinsurance is to be effected by use of Treasurv Form 369 to be filed 
with the bond or within 45 davs thereafter. Risks in excess of limit fixed 
herein must be reported for quarter in which thev are executed. In pro 
tecting such excess, the rating force on the date of the execution of the 
risk will govern absolutely. This limit applies until a new rating is 
established by the Treasury Department. 
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When it’s not enough. 


OUR "SMALL GROUP” 


COSTS MORE AT FIRST. Of course, 
there’s a reason. We’re pioneers in this field, 
with 14 years of successful results. We know 
that the small firm can’t self-administer a 
standard “‘true group”’ plan. For one reason, it 
lacks a Personnel Dept. It needs a special kind 
of health insurance service, for the employer and 
his people, different from the minimum service 
requirements of the larger corporations. Those 


insurers who have till recently stressed the 
insuring of large groups are not, as a rule, set up 
to furnish the special kind of service that small 
groups need ... We are. While you may get 
something for nothing in the business world, 
you are more apt to get something if you are 
charged for it. We charge for the kind and 
amount of service needed by the smaller groups 
and we furnish it. 


"PENNY-WISE, POUND FOOLISH.” That’s not true 
of the employers who install our plans for employees. If you’ve 
ever tried, you know how difficult it is to get American Health 
replaced by another insurer of ‘small group,’’ even when you con- 
trol all of the other lines for the firm involved. Our turnover ratio 
on small groups is unbelievably low. The reason: Small firms like 
the friendly, efficient way we handle details, the way we give 
prompt, personalized service, free of red tape. Example — personal 
enrollment, by the American Health group man, of each new 
employee, in the years ahead. Why is this important? Well, the em- 
ployer can’t answer questions about health insurance properly (un- 
less he has a Personnel Dept.), and neither can he very well explain 
what a great guy he is for sponsoring such fine benefits. So our 
specialist does both, for him. He gets paid to. This is ‘‘good busi- 
ness’ for the employer. 


LOWER NET COST. How many group 
health insurers can you name who haven't ‘‘ad- 
justed” rates on coverage in force? Well, our 
insured employers not only have avoided the dis- 
turbing effects of such rate increases for employee 
coverage (such ‘‘adjustments’’ are almost in- 
variably upward). Their true cost is apt to be a 
lot less than that developed by a competitor's 
initially lower, but unstable, rate quotation. We 


HOW ABOUT the agency profit factor? ... We 
know that multiple-line agencies can’t give good serv- 
ice on small groups, as a sideline effort . .. We don’t 
ask them to... We charged for it and we deliver it... 
Our gross agency commission is 100° net profit 
except for the cost of putting the monthly check 
through the books. Even a few small group cases can 
pay an agency’s rent—and get bouquets for the 
agency—when handled by a specialist insurer that 
knows how to please his ‘small group’ Insureds. 


WE DON'T QUOTE 


(1) Where we do not locally maintain our special kind of service 
that we know is a must if we are to do a good job in the special- 


ized field of small group insurance. 


(2) Where an employer is able to economically and effectively 


administer a standard “‘true group”’ plan. 


STABLE COSTS. Sensible coverages 
plus sound rates plus our special service 
program designed for small groups plus 
lower over-all acquisition costs resulting 
from low turnover, add up to good under- 
writing experience. We know that rate 
increases are most disturbing to the smaller 
firms. We have never—repeat—NEVER in 
14 years increased rates for a small group 
after installation, unless increased benefits 
were requested. This is the case, no matter 
how high the loss ratio developed by any 
one group. When an employer installs an 
American Health plan for his people, it’s 
the last time he has to change. 


don’t go in with too thin a rate, hoping to get 
more later ...we don’t think it fair to mislead a 
small business owner that way. And because our 
rates are sound, we’re never tempted to skimp 
on service. 


We know—“‘A LOW PRICE MAY BE TOO 
MUCH TO PAY.” 


HEALTH 
INSURANCE 


CORPORATION 
mo 


(3) Where we don’t think the employer will find it a profitable 


measure ... it would just lapse later. 
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READY FOR IMMEDIATE DELIVERY! 


The 1959 Edition 


Insurance Guide 


with 


Key Ratings! 


FAVORABLE KEY MEAN SALES ror you: 


Be the authority on fire 
Increase your sales by kn 
panies and your competit 
companies—plus Best's int 
and responsibility! Princi 


COMMISSION-BUILDING 


With this tool in your sales kit, y 
unbeatable information on your 
RATINGS to work—for you—prd 


Key to Ratings 
State Officials in Charge « 


Preface—how to use the @ 


Financial and Operating D 
on: 


Stock Fire, Casualty and 
Miscellaneous Insurance 
Companies, Mutual 
Insurance Companies, 
Associated Factory Mutua 
Organizations, 
Reciprocal Insurance 
Exchanges 

LUlst of American Mutual 

% Lloyd's of London 
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FOLUME! 
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companies for your 
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bout both your own com- 
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To: ALFRED M. BEST COMPANY, 75 Fulton Street, New York 38, N. Y. 


Please send me 


r Fieets 
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ries In which licensed for: 
nies 
omponles 


ocals 
latory and Advisory 


nters its second half-century of 
ion, priced at $7.50 per copy! 
y wdeing of your copies more 


copies of The 1959 Edition of Best's Insurance Guide with Key Ratings at $7.50 each. 


Alfred M. Best Company, Inc. 
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reports on 
companies 


Company 
Watertown, New York 


ANCHOR Casualty Company 
St. Paul, Minnesota 


Exchange Effected 
New Chairman 


\nchor 
\gricultural Insurance Company has 

of the common stock and 81.3 ot 
the preferred stock of the 


The exchange of 
for stock of the 
heen effected, 97° 


Casualty Company. stock 


Anchor Casualty has been 

deposited with the First Trust Company of St. Paul 
Robert G. Horr, president of the 

surance Company, Watertown, New 


a director of the Anchor Casualty Company and later 


\gricultural In 
York, was elected 


elected chairman of the board and chairman of the ex 
ecutive committee by the new board of directors. HH. 
W.. Tomlinson and E. 
Agricultural, were also added to the company’s board 
of directors. 


Dickey, | vice presidents of 


W. Tomlinson was named chairman of 
the Finance Committee. 


ALLTRADES Insurance Company 
Los Angeles, California 


New Company 


This company with headquarters at 6053 West Third 
Street, has been licensed by the California Department 
of Insurance to operate as an insurance company spe 
The 
company was organized by the California Emplovers 
Insurance 
$400,000, 


cializing in the compensation field. 


\geney with 


C)thicers 


an original capitalization of 
President, Gerald) Golob; 
assistant to the president and vice president, Paul H. 
Tov 


are 


Beckwith and 
The board of dh 
Wilham | 
\llmand 


executive vice president, Robert 
secretary-treasurer, Loughran. 
rectors and 


Sauer and Robert A. 


consists of the above officers 


Garland, Florian J. 


AMERICAN Casualty Company 


Reading, Pennsylvania 


New Policies 


Two new policie s providing complete accident covet 
age to emplovee groups have hee 
The 


no announced by this 


company. first is voluntary accident coverage 


For July, 1959 


offering high-limit coverage with a selection of the 
amount individual The second 
provides blanket protection for employees when they 
must make trips on company business 


decided on an basis. 
Basic coverage 
provides accidental death and dismemberment indem 
nity, with optional coverage available for accident med- 
ical expenses and weekly accident indemnity 


ATLANTIC MUTUAL Insurance Companies 
New York, New York 


Executive Vice President 
Expand Casualty Operations 


Dale |: 
has been elected executive vice president of the Atlantic 
Mutual and Centennial Insurance Companies. He has 
also been named a trustee of Atlantic Mutual and a 
lhe position of executive vice 
president of the Atlantic Companies was last held by 
Seth ©, Hetherington who died in 1955, 


Vaylor, formerly ocean marine vice president, 


director of Centennial. 


The companies have expanded their casualty under 
writing into California) with the establishment of 
casualty departments in their San Francisco and Los 
\ngeles offices. Wailham = T. the 
casualty operations. Plans call for futher extension into 
Oregon and Washington later this vear 


Keehn will manage 


COMBINED Insurance Company of America 


Chicago, Illinois 
Expands Operations 


This company has extended its international opera 
tions by obtaining licenses for selling health and acci 
dent policies in Guam, New South Wales, Australia, 
and the new state of Alaska. A Puerto Rico license also 
Is expected to be obtained soon, 


COMMERCIAL UNION Assurance Company 
NORTH BRITISH AND MERCANTILE Insurance 
Company, London, England 


U. S. Direction 


Ht. W. Miller and W. L.. Nolen will share the direc 
tion of the combined United States operations of these 
companies. Mr. Miller as senior officer will be United 
States general attorney while Mr. Nolen will have the 
title of United States manager. They will be assisted 
by T. B. Kelley and M. B. Baker, Jr. as deputy U.S, 
managers, 


CONSOLIDATED MUTUAL Insurance 
Company, Brooklyn, New York 


Named Treasurer 


controller of 
Companies, 


formerly 
Insurance 


Ladner, 
curitv-Connecticut 


the Se- 
has been 


elected treasurer and a director of this company 
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CORNEBELT Insurance Company FIDELITY AND DEPOSIT Company of 


Freeport, Illinois Maryland, Baltimore, Maryland 


Stock Split and Stock Dividend 
Named Vice President 
Stockholders of the Fidelity and Deposit Company of 
J. D. Donaldson, casualty manager, has been named Maryland voted a two for one stock split, effective at 
vice president of the Cornbelt Insurance Company, Free- the close of business June I. Following the meeting, 
port, Hlinois, At the annual stockholders meeting the directors declared a stock dividend o 121.2% on the new 
authorized capital of the company was increased from 9° Pat capital stock, payable June 30, to stockholders of 
$500,000 to $1 million. record June 1. If earnings justify, the new stock will be 
placed on a regular quarterly dividend basis of fifty cents 
a share which will be the equivalent of an annual rate 
of $4.50 on the old stock. 


Do you know about 


FIREMAN'S FUND Group 


San Francisco, California 


73 ATOM STREET VOOR 


Announces Merit Plan 


WEEKLY NEWS DIGEST? Credit Account Plan 


This group has introduced its own automobile merit 
rating plan, called the Safe Driver Plan, in California. 
Under the pian where there are no “at fault’ accidents 
and no “moving motor vehicle” violations, a 20% dis- 
count is earned. Where there are no “at fault” accidents, 
but one “moving” violation (not major) a 20% discount 
is still earned. Drivers and their families with two motor 
vehicle “moving” violations, or one “‘at fault” accident 
not involving the following—reckless driving, driving 
while drunk, negligent homicide, driving while license 
is suspended or revoked, manslaughter—still earn the 
basic premium rate. A repetition of “at fault” accidents 
and major “moving” violations raises premium charges 
from 25% to 100° above the basic rate. An operator 
who has been licensed less than three years will pay the 
ALFRED M. BEST COMPANY, INC. basic rates as long as he and members of his family re- 

75 Fulton Street, New York 38, New York main free of violations and convictions. 

The companies have introduced their Credit Account 
Plan (CAP) for the installment payment of premiums. 
Four Budget arrangements are available ranging from 
ten monthly payments to three annual payments. All 
payments are equal except the down payment which, as 
it does not include a budget charge, is somewhat smaller. 
Bookkeeping is handled electronically by the company, 
commissions are paid immediately and the producer 


Its two editions bring their readers, every Monday 
morning, fresh, concise authoritative reports on last 
week's legal decisions, policy changes, production figures 
and stock offerings, vital information you get continu- 
ally from BEST’S WEEKLY NEWS DIGEST! 


Published in two separate editions, Life and the Fire 
and Casualty, BEST'S WEEKLY NEWS DIGEST is a 
must for outstanding company executives and forward- 
looking agents. 


A subscription to either edition costs fifteen dollars 
annually. 


retains control over renewals. 


GRIFFITHS, TATE Ltd., 4 


REINSURANCE Philadelphia, Pennsylvania 


DOMESTIC & LONDON MARKETS 


Moves Head Office 


The Gibraltar Mutual Insurance Company has moved 
its principal office from 843 North Broad Street to the 
South-east Corner of Broad and Girard Avenues. 
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GREAT AMERICAN Group 
New York, New York 


Competitive Auto Policy 


This group has filed in selected states its new economy 
automobile policy, the Select Driver Policy, which will 
be written in the American National Fire Insurance 
Company. It will be written on a six month term, re- 
newable by payment of each subsequent six month pre- 
mium, will be billed direct, and will utilize machine tabu- 
lation to reduce costs. Ownership of expirations by Inquiries invited from Agents on 

agents remains unchanged. The policy will be strictly Automobile Liability and Physical 
underwritten to eliminate impaired or extra-hazardous Damage Coverages for 

risks and will be sold at competitive rates. The Great 
American Companies have changed their status with the 


National Bureau of Casualty Underwriters and the Na LONG HAUL 


tional Automobile Underwriters Association from that 


of membership to that of subseribership. As a sub TRUCKING RISKS 


scriber, the Great American Insurance Company will 


You'll like Virginia Surety Company's 
continue to offer the standard forms of coverage in all ty id 
sa ngineerin rvice and nationwide 
lines under the jurisdiction of those organizations as 9 
heretofore at manual rates. iling facilities which are furnished 


without any additional cost to assured. 


INDEMNITY INSURANCE Company of North 


America, Philadelphia, Pennsylvania VIRGINIA SURETY CO., INC. 


New Auto Poli Executive Offices, 
ew Auto Folic 
New Vice Presidents 228 Superior St. Toledo, Ohio 


This company has developed a new automobile policy, 
the Champion, to meet the competition of direct writers 
and small specialty companies. It is now available in 
Pennsylvania. 


A “package” policy, the Champion embodies single 
linut third party coverage, medical payments, uninsure | 
motorist, and direct damage coverage. It will be written 
for a term of six months and may be extended for addi 


ional six-month periods upon payment of the prescribes 2 ae 

remit. lampion business will be strictly under 

written. Impaired or extra-hazardous risks will not be ham 

accepted REINSURANCE 
accepted, 


To reduce costs, a new, electronically-equipped 
“Champion” division will relieve the agent of office ag 

routine by sending out extension notices and collecting 
extension premiums. Agents’ ownership of expirations 
will be confirmed by contracts for writing the new policy 
offered through separate agency agreements. 

Robert S. Gillespie and Edwin H. Marshall have been 
promoted from assistant vice presidents to vice presi 
dents of the Indemnity Insurance Company of North 
America. 


FIRE, MAR. 
ALLIED Cu 


INTERSTATE Fire and Casualty Company 


Chicago, Illinois METROPOLITAN 
FIRE ASSURANCE 
= Stoc it 
: P COMPANY 
Stockholders have voted to split the company’s stock J. B. CARVALHO, President 
95 WOODLAND STREET, HARTFORD 5, CONN 
on a two for one basis. This will reduce the par value 
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Interstate—Continued 


from $10 to $5, and increase the number of outstanding 
shares to 140,000. Plans call for a 12\%é semiannual 
dividend on the new stock, an annual rate of 25¢, which 
is equivalent to 50¢ per share on the old stock. This 
compares with 40¢ paid in 1958, 


NATIONAL GRANGE Fire Insurance 
Company, Keene, New Hampshire 


Reinsured 
New President 


All policy and other obligations and liabilities of this 
company were remsured and assumed by the National 
Mutual Insurance Company, New 
Hampshire, etfective December 31, 1958. 

rank H. Peet has been elected president of the Na 
tional Grange Mutual Insurance Company succeeding 


(range Keene, 


Fred J. Freestone who becomes chairman of the board. 
Hf. Richard Lindberg has been elected clerk and general 
counsel. 


NEW ZEALAND Insurance Company, Ltd. 


San Francisco, California 


Executive Changes 


Robert L. Neville, United States manager for the past 
three years, resigned effective June 1 to enter the local 
agency business as a partner of Cameron & Roberts, Inc., 
of Santa Barbara, California. Elwood Godsall, who has 
been serving as assistant manager under Mr. Neville, 
assumed administrative responsibilities for United States 
operations of the company as of that date. 


PERKIOMEN MUTUAL Insurance Company 
Collegeville, Pennsylvania 
PENNSYLVANIA MUTUAL Insurance Company 


Alburtis, Pennsylvania 


Merger Agreement 


The directors of these companies have agreed to 
merge the two companies, subject to approval by the 


FRANCISCO 


pohievholders and the Pennsylvania Insurance Depart 
ment. The combined company would be called the 
Pennsylvania Mutual Insurance Company. As of De- 
cember 31, 1958, the combined assets of the two com- 
panies would be $1,582,438 and the combined surplus 
to policyholders $899,450. 


THE TRAVELERS Insurance Company 
Hartford, Connecticut 


Independent Auto Plan 


An experimental automobile insurance program was 
launched by these companies June 8 in Nebraska and 
will be introduced soon in lowa, Michigan and Minne- 
sota, As this is an independent action the companies are 
amending their affihation with the National Bureau of 
Casualty Underwriters the National Automobile 
Underwriters Association from membership to sub 
seribership in all states, except that The Travelers will 
not be a subseriber for private passenger automobile 


and 


lines in the states mentioned above. 

Under the new program discounts up to 3066 will 
he given the motorist who has not been involved in an 
accident or received a moving traffic violation during the 
past five vears. A lesser discount will be available to 
those having such a record for three vears. Drivers will 
he divided into thirteen classifications to reflect as ac 
curately as possible, the exact degree ot ratable hazard 
for each class of driver. The coverage is of a package 
type combining hability and related insurance with or 
without physical damage insurance, written on a_ six 
month basis, Auto coverages may still be purchased on 
an annual basis as is now the case, at the option of the 
insured, 


WESTERN MILLERS Mutual Insurance Company 
Kansas City, Missouri 


Changes Title 
Moves Headquarters 


This has changed its title to the Allied 
Western Mutual Insurance Company. Its headquarters 
are now at 2 East Gregory Doulevard, Kansas City 14, 
Missouri. 


company 


WESTERN PIONEER Insurance Company 
Oakland, California 


General Manager 


A. Searcella, formerly assistant to the president, has 
heen appointed general manager of this company, Since 
the organization of the company in 1948 the president 
has performed two functions—-that of general executive 
and general manager. Due to the growth of the company 
it was deemed advisable by its board of directors to sepa 
rate the functions and to create the new position of gen 
eral manager. 
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fields: 


Fire & Casualty Business 


2. 
3. 
4, 


1959 EDITION OF 


AGGREGATES AND AVERAGES 


ORDER FROM: ALFRED M. BEST CO. INC. 
75 FULTON ST. NEW YORK 38, N.Y. 


COMING SOON!... 


THE BUSY EXECUTIVE'S GUIDE . . . A complete statistical history 
of fire and casualty insurance, covering all stock companies and those 
mutuals writing 75% of all mutual business. Through tables and graphs 
it permits an instant grasp of trends over the past 50 years. Its format 
permits types of comparisons never before possible in the following 


Stock Companies 
Mutual Companies 
Lloyds & Reciprocals 


$15.00 PER COPY 
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Conventions Ahead—from page 8 


SEPTEMBER 
39th annual, Sherman, Chicago. 
of Ins. Agents, Chanticleer, Ste. Adele-en- 


Natl. Ins. Assn., 
Canadian Fed. 
haut, Quebec. 
Maine Assn. of Ins. Agents, Samoset, Rockland. 

Washington Assn. of Ins. Agents, Davenport, Spokane. 
Conf. of Mut. Cas. Cos., sales & agency conf., Conrad 
Hilton, Chicago. 

Minn. Assn. of Independent Ins. Agents, 62nd annual, Hotel 
Duluth, Duluth. 

Assn. of Casualty Accountants & Statisticians, fall meeting, 
Statler, NYC.. 

Minn. Assn. of Mut. Ins. Agents, Nicolett, Minneapolis. 
Oregon Assn. of Ins. Agents, Marion Hotel, Salem. 

Pa. Assn. Ins. Agents, Bedford Springs Hotel, Bedford. 
Idaho Assn. of Ins. Agents, Sun Valley. 

New Jersey Assn. of Ins. Agents, Traymore, Atlantic City. 
Nevada State Assn. of Ins. Agents, Elko. 

Assn. of Superintendents of Ins. of the Provinces of Canada, 
Algonquin, St. Andrew, New Brunswick. 

American Institute for Property & Liability Underwriters, 


Inc., annual & seminar, Ambassador, La. 

Mut. Loss Research Bureau, mars. conf., Edgewater Beach 
Hotel, Chicago. 

Ill. Assn. of Mut. Ins. Cos., 56th annual, Pere Marquette, 
Peoria. 


Society of Chartered Property & Casualty Underwriters, 
annual meeting and seminar, Ambassador, Los Angeles. 


Kansas Assn. of Mutual Ins. Agents, La Mar Hotel, Salina. 
La. Assn. of Mut. Ins. Agents, Inc., Monteleone Hotel, New 
Orleans. 
New Mexico Insurors, Inc., Western Skies Hotel, Albu- 
querque. 


Mut. Ins. Agents Assn. of Indiana, Vendome, Evansville. 

West Va. Assn. of Mut. Ins. Agents, annual fall meeting, 
Daniel Boone Hotel, Charleston. 
Natl. Assn. of Ins. Agents, annual, Conrad-Hilton, Chicago. 


Genl. Agents & Mgrs. Conf., annual, Bellevue-Stratford, 
Phila. 
Michigan Assn. of Ins. Agents, in conjunction with Natl 


Assn., Conrad-Hilton, Chicago. 

Oklahoma Assn. of Mut. Ins. Agents, Biltmore, Okla. City. 
New Eng. Conf. of Ins. Women, New Eng. Conf., Stratfield 
Hotel, Bridgeport. 


Ins. Federation of North Dakota, Dakotah, Grand Forks. 


27-30 


Internati. 
Miami. 
Internatl. Assn. of Industrial Accident Boards & Commissi ons, 
45th annual, Sheraton Plaza, Boston. 


29-30 New Hampshire Assn. of Ins. Agents, annual, Wentworth- 
by-the-Sea, New Castle. 


Claim Assn., annual, Americana, Bel Harbour, 


27-1 


new 


Bituminous Casualty Corp. (Rock 
Durr, Rock Island physician and surae st pre 
of the lowa-lllinois Medica ciety. 
Mutual Insurance Co. (Providence, R. 
W iam iy Lof en treasurer ana aire Tor t The Ne w 
Br Tain Ma hine Cc mpany New Brit wa 
elected a director eeding Elmer E. Daw Pitt 
tield, Ma who retired. 
Buffalo Insurance Company N. R 
Diebold, president of the Wes WV Bank t 
Buffalo. 
Casualty Insurance Company of 
088 2 Thomas P. Pike, vice chairman e board 

re i f Republic Supply f California and a 
founder an 4d former pres ident of the 


mpany 
Granite State - Insurance Co. (Manchester, N. H.): 
Carl P. Barton, secretary of the « 


Hingham Mutua Fire Insurance Co. (Hingham, Mass.): 


moor 


eorae A. Co owner of the Hoarc > B. Barney Insur 
e Agency and the John Carnes Insurance Aaency 
th of Hingham, Macs. 


Northeastern Insurance Company of Hartford (Hartord, 
~_—s fallace J. Burt, Jr. and Kurt J. 


Jr. Urban, vice 
pre ant tha mpany 
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13-15 
13-15 
13-15 
13-16 
14-15 
14-16 
14-18 
15-18 
15-18 
16-18 
17-18 
| 7-19 
17-19 
20-22 
20-22 
20-23 
20-25 
22 
24-25 
25-27 ia 
27-28 


Completed Operations—from p. 99 


it appear that any of these exclusions 
pertains or refers to contractors who 
have had no products for sale but 
have performed a contract for the in- 
stallation of a public utility or even 
the erection of any structure, public 
or private.” 

In short, these two cases indicate 
the clear danger that by lumping 
the products and operations exclu- 
sions into one exclusionary section 
labeled “products” such exclusion 
may be held to constitute but one 
exclusion which will be held to be 


inapplicable where the insured’s op- 
erations do not include the manufac- 
ture, sale, handling or distribution of 
goods. The Underwriter would be 
well advised to follow the suggestion 
of the Connecticut Supreme Court in 
the case of Smedley Company vs. 
Employers Mutual Liability Insur- 
ance Company of Wisconsin, 8 Fire 
and Casualty Cases 979 where it is 
said “There might have been less 
awkwardness of expressed intent 
had the policy before us, instead of 
utilizing the (completed operations ) 
paragraph as an additional definition 
of ‘products hazard’ segregated it in 
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“he, AMERICAN FIRE & CASUALTY COMPANY 


Surety BONDS 


FICE ORLANDO, FLORIDA 


NATION-WIDE 
CLAIM 
SERVICE 


REINSURANCE 


Fire 


Casualty 
Fidelity 


Security Mutual Casualty Company 


HOME OFFICE 


309 West Jackson Boulevard 
Chicago 6, Illinois 


Surety 


NEW YORK OFFICE 


259 West 14th Street 
New York 11, New York 


a ‘completed operations’ clause, and 
then excluded such operations as 
well as the ‘products hazard’.” 

At an earlier time in this article 
reference was made to the liability 
coverage insuring agreement con- 
tained in the Manufacturer's and 
Contractor’s policy and it was stated 
that we should have occasion to refer 
it in connection with our problem. 
The reason for this is to be found in 
the case of Employer's Liability 
Assurance Corporation, Ltd. vs. 
Youghiogheny and Ohio Coal Com- 
pany, 8 Fire and Casualty Cases 410. 
In that case, the insured, an Ohio 
corporation had a plant in Wiscon- 
sin, Coverage was afforded under a 
Manufacturer's and Contractor's 
policy containing only premises op- 
erations coverage. The policy pro- 
vided that it did not apply under 
division one (premises-operations ) 
division of hazards, to “vehicles of 
any kind other than hand _ trucks, 
pushearts and bicycles or the load- 
ing or unloading thereof, while away 
from the premises.” The policy also 
excluded liability with respect to 
which insurance is or can be af- 
forded under division three ( Prod- 
ucts Completed Operations) of the 
definition of Hazards. 

The insured loaded a coal car at 
its plant which car was then tran- 
shipped to Minnesota where, as the 
claimant opened the door of the car, 
the latter fell from its moorings and 
upon the claimant. The insurer re- 
fused to defend the ensuing litigation 
based upon the exclusions. 

In finding for the insured the 
Court held that the insuring clause 
which referred to liability for bodily 
injury “caused by accident and aris- 
ing out of the hazards defined” bore 
reference to hazards and that the 
exclusions must also be viewed in 
the light of hazards. Thus, the ex- 
clusion must be construed to apply 
to the nature and place of hazard 
rather than to the place of accident 
or injury. Pointing to the fact that 
the gravamen of the claimant’s com- 
plaint was that the insured negli- 
gently failed to inspect the car and 
negligently accepted it, the Court 
pointed out that “the hazard thus 
charged as negligence occurred at 
the insured premises in Wisconsin 
and not in Minnesota where the car 
was unloaded so that it is immaterial 


Best's Fire and Casualty News 


y 
§ | | 3 
hh, 
> GROUr 
° 
is ‘ 4 nn 
4 
7 
a 


whether the freight car is held to be 
a ‘vehicle’ or not within the meaning 
of the law.” It was held, therefore, 
that the exclusion referable to ve- 
hicles was inapplicable since the 
hazard insured against arose on the 
insured’s premises. This case is often 
cited with the com- 
pleted operations exclusion, but the 
fact is that the Court did not com- 
ment thereupon and referred only to 
the products exclusion by saying 
that at the time of injury the claim- 
ant was not handling the product, 
coal, and the complaint was predi- 
cated upon injury caused by the fall 
ing door which was not a product. 


in connection 


Perhaps the best reason for re- 
ferring to this last case which I shall 
cite is the fact that I came upon it 
in connection with a case which I 
had which was practically “‘on all 
fours” with it, for which reason it 
will forever enshrined my 
memory. The case is that of Olson 
Rug Company vs. Globe Indemnity 
Company, 9 Fire and Casualty Cases 
CCH 389. The plaintiff insured was 
engaged in the rug manufacturing 
business incident to which it pro- 
duced large quantities of rags which 
it compressed, baled and sold to cus- 
tomers. In August, 1953, the insured 
loaded and shipped a carload of 
baled rags to a customer whose 
employee was injured when an in- 
securely loaded bale fell upon him. 
In September, 1953, the insured re- 
ceived notice of the accident. 


be 


In May, 1955, the consignee’s in- 
jured employee brought suit against 
the plaintiff contending that his in- 
juries were attributable to the in- 
sured’s negligent of the 
freight car. Defendant insurer re- 
fused to defend on the ground that 
products and completed operations 
were not afforded by the policy but 
were excluded. The insured there- 
upon brought this declaratory judg 
ment action. In finding for the 
defendant insurer, the Court held 
that the operations of the insured 
were complete when it finished load- 
ing the baled rags and sealed the car 
for shipping ; that the baled rags con- 
stituted a product within the con- 
templation of the policy and that the 
injury arose out of the products 
hazard as excluded by the policy. 

If | am confused as I view the 
policies in relation to the problems 


loading 
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herein, | derive considerable solace 
from the fact that I 
company incident to that contusion. 
In the case of Ocean Accident and 
(juarantee Corp.,Ltd. vs Aconomy 
Erectors, Inc. et al & Fire and 
Casualty Cases CCH 766, the U.S. 
Court of Appeals for the Seventh 
Court bemoaned the fact that “the 
true meaning of the policy is diff- 
cult to determine. 
of it involves a physical effort of no 
mean proportions. Starting out with 
three printed pages, the first of 
which consists largely of a form 
which is filled on a typewriter, the 
reader is confronted also with six 


am in august 


An examination 


physically attached supplements or 
riders, inconveniently assorted into 
different If he is possessed 
of phy sical 
coupled with average mental capa 
city, he may then attempt to inte 
and harmonize the dubious 
meanings to be found in this not 
inconsiderable package. 
attempt to forth insuring 
agreement is later assailed by such 


sizes. 


reasonable dexterity, 


grate 


\ confused 
set an 
a bewildering array of exclusions, 
the 
result is confounding almost to the 
point of unintelligibleness. To de- 
scribe the policy as ambiguous ts a 
substantial understatement.” 


definitions and conditions that 
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JUST PUBLISHED! 


The NEW...expanded 1959 edition of 


BEST'S DIGEST of 
INSURANCE STOCKS 


The indispensable reference work for organized and continuous 
investment analysis and research on fire, casualty and 
life insurance stocks. Recognized as the most com- 
plete digest of its kind in existence. 


Whether you’re interested in adding insurance stocks to your 
personal portfolio, keeping tabs on securities you 
already own, rounding out your background knowl- 
edge on insurance stocks or comparing your own 
company’s progress, performance, and practices with 
those of other carriers. . . 


The 1959 BEST’S DIGEST OF INSURANCE STOCKS offers a 
wealth of detailed information for over 100 stock 
insurance companies—fire, casualty, and life... 
streamlined in format and greatly expanded in cover- 
age this year, virtually the entire actively traded 

market! 


Resources — Ten-Year Trend: Distribution and Five-Year Growth 


assets, capital, surplus-voluntary of Premium Writings: total and 
reserves, conditional reserves, by classes of business. 
book value. 


Five-Year Operating Ratios: loss, 


Liabilities — Ten-Year Trend: expense, and combined. 
loss 
. miums, total liabilities, liabili- Cash Dividends Declared—Ten 
In this ONE book ties % of book value. Years: amounts. 
Five-Year Net Premiums Earned osses: 
you'll find such and Written: in dollars and in Capital Gains or L Prager srs 


histories (amount and per share) 


% of book value. of profit or loss security sales, 


data agp ..«. -« Ten-Year Per Share Figures: par appreciated or depreciated asset 
value, book value, invested values, miscellaneous. 
assets, net premium writings, 
yearly market range. Historical Summary 
Ten-Year Earnings Breakdowns— Ope 
Amount and Per Share: net in- Scope and Type of vaties 
vestment income, statutory un- Management 
derwriting, changed unearned 
premium equity. Current Dividend Rate 


Test this outstanding reference work now, while you can. Dis- 
cover for yourself why so many individual investors, 
investment analysts and professional fund managers 
are so successful with it. 


Onder Today! Fifteen Dollars per Copy 


To: ALFRED M. BEST COMPANY, Incorporated 
75 Fulton Street, New York 38, N. Y. 


_ copies of the 1959 edition of BEST'S DIGEST OF INSURANCE STOCKS 


Gentlemen: Please send me - 
at $15.00 per copy. 


ALFRED M. BEST COMPANY, INC. 


ATLANTA BOSTON CHATTANOOGA CHICAGO CINCINNATI DALLAS LOS ANGELES 
NEW YORK RICHMOND 
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MONTHS 


ilarization of Accounts (1LA.S.A.)—Donald B. King 
Turner B. Barter 
Pr. Tahent 


Allowance (Around the Office) 


Cire 
r Success Story 
Processin 
E xecutive Expense 
Guy Fergason ..... 
Expense Control—Part I 
Expense Control—Part 
Executive Health—Guy Fergason . 
Hidden Versuaders of Success—Charles B. 
Leasing Office Equipment ‘ 
Management Decisions, Part I 
Modern Aids to Office Efficiency 
Modern Oftices—Netwoman Brown 
(fice Equipment Directory 
Paper Work Control Benjamin FB. Smith 
Premium Collection Records—C. 7. Ross 
Rental Walter A. Edaren 
Accuracy? (1.A.8.A.)—G. Alan McDougall 
SALES AND EDUCATION 
Agent of the Future, The—Norris C. Flanagin 
19 F Feb. . 
Business Man's Business, The—William H 
Claims Interviews 
te Packaue The Bernard 
Questions and Answers 
Accounting, Finance & Agency 


Edward F. 0 oole 


“Guy Ferg ason 
(monthly) 


Purchase vs 


What Price 


109. Mar 


Allison 


Tohn 
American Iristitute 
Miinagement 
Insurance Prineiples ‘& Practices * May 
Farm Liability Insurance -Thomas M. Stoker‘ 
Great A-V Controversy, The—Rohert F. Kilbride 
How's Your Public Relations? Harley N. Cole 
How to Have a Way with Words—Wallace G 
Life Insurance Primer—Albin S. Rozploch 
Quiz of the Month 

Accounting 

Marine Insurance . ‘ 

Insurance Principles & Practices ne 42 
tating Differentials irchie Slawshy 
Real Potential, The—S. Rains Wallace 
Sales Slants from Other Fields (monthly) 
Salesman Looks At Underwriting, A--Ralph } 
Selling Parade, The (monthly) . 
Today & Tomorrow —Frederie M. Peirce . 
Unlimited Future, An—W. Humphreys, 


MISCELLANEOUS 


Strathern 


Mar. 91 


Za 


raster 


Accidental 
Association Ne 
Stock 
gw mt 

npAany 
‘onventions 
Losses 
uranece St 


iths 

ites 
Index 
Index 
Developments 
Ahead 

ind Field Appointments 
eck Quotations 
Vehicle Deaths 
Directors 


Publication 


RATE CHANGES 


Pa., Va 
Calif., Fla., 
Tenn.. Utah 

Towa, Kansas 
Wro. . 
Ohio, 


Colo., Fl: 


Automobile 
Ariz, Fla., Me 
Alaska, Ark., Ariz., 

Nev., Ohio, Ore... 
Conn, D. C., Th, 
Md., Mich., Vt.. 
Neb., Nev., N. Y 

‘anada, 


Vt.. Wisk 
Idaho, 
Wash 
Maine, S.C 


Kansas, 


Ore, S. D., 
Ind, Ore 


Utah, Wash 
Pa., R. W 


Ind., Ia 
Hospitalteation 


Ky., Miel 


‘ 
Liability Other than Auto 
Iowa, J., Wise 
Tenn. . 
Ala., Ariz 
Mass 


S. Dah 


Colo., Conn 
Nev., N. ¢ 
Fenn., Utah 
Workmen's Compensation 


Tel. Ga 
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Vt... Wash., West 


Va 


-May 5 
Apr. 
July 


May 


June 
. Feb. 
.Apr. 
July 
July 


July 


Veb 
June 25 
June 
May 
Apr 
Mar 
Mar. 95 


111 
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May 
July 105 
Apr. 20 
Jan. 83 
May 
June 18 
May 117 
June 106 
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Ju 
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July 
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July 


Ja 
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June 114 
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June 114 


July 
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130 


Feb. May 102 
Mar. 14, Apr. 14 47 
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July 15 ral 3 
...Mar. 4 46 
; May 15 32 
July 44 
; July 74 June 42 
Apr. 151 July 41 
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Feb. 57 Julw 115 
M Iuly 7 
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June Mo., Mo 
Tuly 1090 112 
June 121 130 
: Jniv 69 102 
May 18 ash 
Wyo 114 
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4 June 71 ‘ 112 
...Mar. 20 
May 69 N. M., Ohio, Okla. SO 
.. Mar. 128 
Feb. 63 
..--Jan. 50 i 
...Mar,. 18 Ore.. R. ¢ 
May 29 Wise We 
Feb. 103 
127 
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INSURANCE COMPANIES REPORTED ON (FROM JANUARY, 1959) 


Aetna Cas. & Surety, Hartford 


(Absorbs Subsidiary) ............Mar. 133 
Aetna Fire Group, Hartford 
(1958 Experience) ............... Mar. 133 
Aetna Ins. Co., Hartford 
(Executive Appointments) ......./ Apr. 169 
(Moves Headquarters) ...........May 143 
Aetna Life Affiliated Cos., Hartford 
(Senior Vice President) ........ .Feb. 135 
(Executive Promotions) ......... Apr. 169 
Agricuitural Ins. Co., Watertown 
Feb. 135 
(To Acquire Anchor) ...........-4 Apr. 169 
(New Vice-Presidents) ..........4 Apr. 169 
(Stock Issue Approved) .......... May 143 
(Exchange Effected) July 119 
Alliance Co-Operative Ins. Co., Topeka 
Jan. 127 
Allied Western Mutual ins Co., Kansas City 
(New Title) ‘ 122 
Allstate Insurance Cos., Skokie 
(Enter Inland Marine Field) .Feb. 135 
Approved) ........++. Feb. 135 
(Assumes Chairmanship) ......../ Apr. 169 
(Name Protected) .........csee0- May 143 


Alltrades Ins. Co,., Los Angeles 
(New Company) July 119 
Amalgamated Mutual Automobile Cas. Co., 
New York 


(Executive Appointment) Feb. 135 


America Fore-Loyalty Group, New York 
135 
(Terminate Membership) 135 


(Executive Changes) 
(Merger Proposed) 


American Casualty C a Reading 


(New Accident Plans) .......... Mar. 133 
(Direct Mail Plan) ......... Apr. 169 
(New Accident Policy) ..........- May 143 


June 161 


(Specified Disease Policies) 
119 


(New Policies) 
American Credit Indemnity Co. of 
New York, N. 


(Moves May 143 
American General Insurance Co., 

(New Secretarier) May 143 
American Health Ins. Corp., Balto. 

(ew May 143 
American Internal. Underwriters C orp. N. Y. 

(Named Chairman) ..............] fay 143 


Birmingham 
June 161 
Chicago 


American Liberty Ins. Co., 
(Stock Exchange Rejected) 
American Motorists Ins. Co., 


(Stock Increased) ......... June 161 
American Reciprocal Insurers, New York 
(Rules Against Reciprocals) ...... Jan. 127 
(Executive Vice President) ...... Mar. 133 
American Reinsurance Co., New York 
(Dividend Increase) ............. an. 127 
(Stock Dividend Voted) .......... Feb. 135 
(Increased Dividend) ......... .Apr. 169 


Indians ipolis 
June 161 


American States Ins. Co., 
(Executive Promotions) 


American Surety Group, New ‘York 
(Lower Rates) .. ....May 143 
(Elected ¢ ‘omptroller) 143 
Anchor Cas. Co., St. Paul 
(Control Acquired) .. Apr. 169 
(Exchange Etfeeted) 119 


(New Chairman) July 119 


The Andover Cos., Andover 


(New Tresident) .. 135 
Annapolis Fire & Marine Ins. Co . Baltimore 
(New Company) .. ....-Mar, 133 


Ins. Co., Menlo ‘Park. 


(Stock Distribution) Mar, 133 
Arrowhead Ins. Co., Los Ange les 

(Named Vice President) ......../ Apr. 170 
Ashford Mutual Fire Ins. Co., Delevan 


( “hieago 
June 161 


Associated Lumber Mutuals, 
(Elected President) 

Atlantic Mutl. Ins. N.Y 
(Executive Viee President) 
(Expand Casualty Operations) 


..July 119 
July 119 


Atlantic National Ins. Co., Miami 

(Surplus Contribution) .......... Jan, 127 
Atlas Insurance Co., Lincoln 

Balboa Insurance Co., Los Angeles 

(Named Vice President) -Apr. 170 
Rankers Fire & Mar. Ins. Co., Birmingham 

(Chief Executive Officer) Mar. 184 


Birmingham 
June 161 
Rock Island 


Birmingham Fire & Cas. Co 
(Stock Exchange Rejected) 
Bituminous Casualty Corp., 


(Increased Dividend) ............ Jan. 127 
Blue Ridge Fire Ins. Co., Hagerstown 

Blue Ridge Ins. Co., Shelby 

(Stock Exchange). . 127 


Butler County Merchants Mutual rire" 
Ins. Co.. W 
(Reinsured) 


Feb. 135 


128 


Calvert Fire Ins. Co., Baltimore 
(Executive Changes) ............4 Apr. 170 
Canners Exchange Subscribers at Warner 
Inter-Insurance Bureau, Chicago 


(Rules Against Reciprocals) ...... Jan. 127 
The Casualty Reinsur. Assn. of America, 
New York 
(Associations Combine) ..........Jan. 128 
Centrai Standard Indemnity Co., ee 
(Moves Headquarters) ...........} May 144 


The Century Insurance Company, Ltd. 


(Appoints Ultramar Group) ......Jan. 128 
Chubb & Son, New York 
(Admitted to Partnership) ....... Jan. 128 
(Increased Dividend) ............ Jan. 128 
The Cincinnati Ins. Co., Cincinnati 
(Additional Stocks Sold) ........ J 128 
Colorado Ins. Group, Boulder 
(First Vice President) .......... Jan. 128 
Combined Ins. Co. of America, a 
(Stock Dividends) .....cccccsseeed Apr. 170 
(Moves Headquarters) ........... May 144 
(Expands Operations) ..... July 119 
Commercial Standard, Fort Worth 
(Buys General Agency) .......... Feb. 126 
(Executive Promotions) .........4 Apr. 170 
Commercial Union Assur. Co. Ltd., London 
(Proposed Acquisition) ......... June 161 
July 119 
Consolidated Mutual Ins. Co., Brooklyn 
(Executive Appointments) ....... Feh. 126 
(Named Treasurer) .............. July 119 
Continental Casualty Co., Chicago 
(Assumes New Duties) ...........Jan. 128 
(New Vice Presidents) .......... May 144 
(Injunction Denied) ............. June 161 
(New Accident Policy) .......... June 161 
Continental-National Group, Chicago 
(1958 Experience) ........ rere pr. 170 
(Package Inaurance) ............4 Apr. 170 
(Change in Division) ............4 Apr. 170 
(Credit A & H Sales Barred) ....Apr. 170 


Cornbelt Ins. Co., Freeport 
(Named Vice President) 
Cotton States Ins. 


July 120 
Cos., Atlanta 


(Executive Appts.) .....ccccceces May 144 
Crum & Forster Group, New York 

Dixie Auto Ins. Co., Anniston 

(Executive Vice President) ...... June 162 
Dover Mutual Fire Ins. Co., York 

(Moves Headquarters) ........... May 144 
Eastern Casualty Co., New York 

(New Headquarters) ............ May 144 
Empire State Ins. Co., Watertown 

Employers’ Group, Boston 

(Executive Appts.) May 144 
Employers Mutual Group, Wausau 

(Chief xecutive Officer) ........4 Apr. 171 
Erie and Niagara County Farmers Ins. 


Assn.. Williamsville 
Jan. 127 
Excelsior Ins. Co., of New York, Syracuse 
(Elected Vice President) ........ Mar. 134 
The Excess Reinsurance Assn., New York 
(Association Combine) ........... Jan. 128 


Exchange Mutual Ins. Co., Buffalo 
(Executive Elections) ............ Feb. 136 


Farmers Ins. Group, Los Angeles 


(Heads Truck Exchange) .......¢ June 1¢ 

(Heads Mid-Century) ...........4 June 

(Heads Fire Ins. Exchange) ..... June 16 
Fidelity & Deposit Co. of Md., Balto. 

(Stock Split Proposed) .......... May 144 


(Stock Split & Stock Dividend) ..July 120 
Fireman's Fund Group, San Francisco 


(Executive Changes) ..........0. May 144 

(New A & H Policer) ............ May 144 

(Announces Merit Plan) July 120 

(Credit Account Plan) .....0..0. July 120 
Founders’ Ins. Co.. Los Angeles 


(New Vice-presidents) .......... May 145 
Frankenmuth Mut. Ins. Co., Frankenmuth 
(Companies Merge) 
Frankford Mutual Fire Ins. Co., 
(Changes Title) 
Frankford Mutual Ins Co., 
(New Title) June 162 


Seattle 
Mar. 134 
Reinsurance Co., 


General America Corp., 
(Dividend Actions) 
General Mutual Fire & 

Philadelphia 


(Polievholders Assessment) 


Georgia Cas. & Sur. ise Atlanta 
(New Preaident) 134 
Gibraltar Mutnal tns. Co. Phiindeiphia” 
(Moves Head Offiee) Tuly 120 


Glens Falls Ins. Co., Glens Falls 


(1958 Experience) .....sececes -Apr. 171 
Government Employees, Washington 

(Stock Dividend) ....cccccscccces Mar. 134 
Grain Dealers Mut. Ins. Co. 

Great American Group, New York 

(Merger Approved) ..............Jam. 128 


(Named ¢ 
‘Competit 
Great American Ins, Co., 


May 145 
e Auto Policy) ....... July 121 
New York 


Great Southwest Fire Ins. Co., Phoenix 
(Executive Vice-President) ...... June 16 


The Guarantee Mutual Fire, Springfield 
(New .Mar. 134 
(Reins. by Merchants & Farmers) June 168 


Harbor Insurance Companies, Diego 
(Preliminary Agreement) ........Apr. 171 


...»-May 145 
Hardware Mutuals, Stevens Point 
CVioo June 162 
Harleysville Insurance Cos., 
(Named Vice President) ........ Mar. 134 
Hartford Fire Insurance Co., Hartford 
(Exehange Approved) ............ eb. 136 
flartford Fire Ins. Group, Ilartford 
(Elected Secretaries) ............ an. 129 
(19GB Apr. 171 
(Named Vice-President) ........ -May 145 


(Business Development Dept.) ...June 163 
Ilartford Live Stuck Ins. Co., New York 

(New Location) May 134 
The Hartford Steamboiler Inspection and 


Ins. Co., Hartford 
(Stock Dividend) 129 
(Bteock cc Apr. 171 
Hearthstone Ins. Co. of Mass., Boston 
(Elected Vice- -president) 
Holland America Ins, Co., K 
(Management Committee) 
Home Insurance Co., New York 
(New Vice-Presidents) ........... May 146 
Houston Insurance Group, Fort Worth 
(Heads Claim Department) ...... Jan. 129 


Exchange, San Gabriel 


Imperial Ins, 
Mar. 135 


(Non-Assessable Policies) ..... 
Indemnity Ins. Co, of N. A., i 
(New Vice Presidents) .......... July 121 


Insurance Company of N. A. Cos., Phila. 
(Elected Vice President) ........ Jan. 130 
(Increased Dividend) ............ Jan, 130 
(1958 Experience) Mar. 135 
(Executive Appts.) June 168 

Ins Co. of Washington, Washington 


Ins. Corp. of America, indianapolis 
(To Write Life) Mar. 135 
International Guaranty and Insurance Co., 
Tangier, Morrocco 


(Ordered Liquidated) ............ Feb. 136 
Interstate Fire & Cas., Chicago 

(Stock Split) .....ccecccscvccess June 163 

(Stock July 121 
Interstate Indemnity Co., Los Angeles 

(Assume W.C. Obligations) Jan. 130 

(Binds Assigned Risks) .......... Jan. 130 
Iowa Fire Ins. Co., Waterloo 

(Absorbed by Aetna Casualty) ...Mar. 133 
Kansas Mutual Ins. Co., Topeka 

Kemper Group, Chicago 

Keystone Mutval Cas. Co., Pittsburgh 

(Payment to Claimants) .......... Jan. 130 


Law Union and Rock Ins. Co., Ltd., 


Hartford 
Liberty Mutual Insurance © o., Boston 
(Change in Procedure) ..........4 Apr. 171 
London Assur. Group, New York 
(Vice President) June 163 
Lumbermens Mut. Ins. Co., Mansfield 


(Agency Vice President) June 163 


Manufacturers and Wholesalers Indemnity 
Exchange, Denver 


(President of Attorney-in-Fact) ..Jan. 120 
Marquette Cas. Co., New Orleans 

(Co-ordinate Operations) ....... Anr. 172 

(Elected Vice-President) .........May 146 
Maryland Casualty Co., Baltimore 

(19GB Experience) Mar. 135 

(Executive Appointments) May 146 


Marviand Indemnity & Fire Ins. Exchange, 


Raltimoare 
(New Location) .Mar. 135 


Best's Fire and Casualty News 


2 
“a 
..Apr. 169 
..June 161 
Als 
| 
4 
: 


Massachusetts Bonding & Ins. Co., Boston 


(Executive Appointments) ....... Jan. 131 
(Executive Appointments) ....... Mar. 135 
Merchants & Farmers Mut. Fire Ins Co., 
Worcester 


(Reinsures Guarantee) ... 
Merchant Fire Assurance Corp., 

(Stock Dividend) . 

(Stock Dividend) 


June 168 
New 
Mar. 135 
June 163 


Mercer County Mutual Fire Ins. ¢ 0, 
Pennington 
(Non-assessable Policies) ....... .May 146 


Metropolitan Ins, Co., Chicago 


(Co-ordinate Operations ) -Apr. 172 


Michigan Mutual Auto, Traverse City 
Mid-Union Indemnity Co., E gin 
(License Not Renewed) May 146 
Mutual Be onefit, Omaha 
(Senior Security Plan) ......... Mar. 138 
(Executive Promotions) ....... ..Apr. 172 
(Additional Protection) Apr. 172 


(To Insure National Le: ague) May 146 


National Grange Mutual Liability Co., Keene 
(Changes Title) 138 
National Grange Mutual Ins. Co., Keene 
(Reinsures Nath Grange Mutual 
July 122 
(New President) July 122 


National of Harttord © ompanies, Hartford 
Niagara Fire Ins. Co., New York 
(Acowires 


The National Mutual Ins. Co., Salina 


National Mut. Say. Ins. Corp., Upper Darby 
National Mut. Thrift Ins. Corp., Upper Darby 
(Moves Headquarters) re ...-Apr. 172 


Pittsburgh 
June 164 


National Union Ins. Cos., 
(Executive Promotions) .. 
Nationwide Ins. Co., Columbus 
(Farm Tlomeowners Package) May 146 
England Reinsurance Company, Boston 
(New Tresident) May 146 
New Hampshire Fire, - Manchester 
(To Chanze Name) ........ 
New York Mut. Casualty Co., N 
(Vice President & Treasurer) 


147 


June 164 


New Zealand Ins. Co., Ltd. San Franeiseo 
(iexecutive Changes) July 122 

North American Accident Ins. Co., Chicago 
(Elect Secretary) ..... June 14 


North British and Mercantile Ins, Co 
London 
(Proposed 


; 


Acquisition) June 161 


il S. Direction) July 119 
Northern Ins. Co. of New York, New York 
(Increased Dividend) ............3 ar. 138 
North British Group, New York 
(New U. S. Marine Manager) -Jan. 131 
The Northern Assurnanee Ltd.. New York 
(Deputy U.S. Manager) 
Northern Mutual Ins. Co., Ephrata 
(Changes Title) ..... 
Northern Security Ins. Co., Montpelier 


For July, 1959 


Co., Hamilton 


Ohio Casualty Ins. 
(Dividend Action) 
(Stock Offering) .. 

Old Republic Ins. Co., 

A 


Greensburg 
sorbs Coal Mine Operations) 


June 164 


lacific Natl. Fire Ins. Co., San Francisco 
(Merger) .. Mar. 138 
I’acitic of New York Group New York 


(1958S Experience) ...... Mar. 138 
Varamount Fire Ins, Co., San Francisco 
(Merger) ........ -Mar. 138 
Peerless Insurance Keene 
(New l'resident) ........ Mar. 138 
(Moves Headquarters) May 147 
Pennsylvania Mutl. Ins. Co., Alburtis 
(Merger Agreement) July 122 
Perkiomen Mutl. Ins. Co., Colleges 
(Merger Agreement) July 1 
Phoenix of liarttord Group, tlarttord 
(Executive Vice Dresident) Feb 
(1958S Experience) ....... .. Apr. 4 
(Promotions) ........ Apr. 172 
Phoenix of London Group, New York 
(Mortgage Disability Policy) May 147 
Preferred Risk Mut. Ins. Co., Des Moines 
(To Write Fire Insurance) ---May 147 


Providence Washington, Providence 
(RNeinsures Canadian Lusiness) ..Mar. 138 
(1958 Experience) -Apr. 172 
I ublic Service Mutual Ins. Co York 
(Executive Appointments) .Feb. 137 


New 


of New York, N.Y 
Mar. 139 
Dayton 


The Reinsurance Corp 
(Vice President) .. 

Reliable Ins. Co., 
(Moves Headquarters) lay 147 

Reliance Insurance Group, hilade 
(Executive Appointments) .. far. 159 
(1958 Experience) Apr. 172 


(Coal Mine Operations Absor bed) June 14 
Republic Ins. Co., Dallas 

(Stock Dividend) ............ -Mar. 139 

(Stock Dividend) ........ Apr. 173 
Rhode Island Mut. Ins. Co., Providence 

(Reduces Dividends) ...... 173 


Roval-Globe 
(1058 


Yor) 
Mar. 139 


Insurance Group, New 
experience) 
Safeguard Ins. Co., Hartford 
(Merger) Feb. 126 
Seaboard Mutual Casualty Co., Philadelphia 
(Assessment Levied) Feb. 137 


Seaboard Surety Co., New York 

(Change in Capital) Mar. 140 
Secured Ins. Co., Indianapolis 

(Acquired by Wolverine) Apr. 175 


Security-Connecticut ¢ ‘ompanties, New Haven 


(1958 Experience) o..-Ape. 173 
Security Ins. Co. of New Haven, New Haven 

(Increased Dividend) ............ Jan. 131 

(Increased Dividend) ..... .Mar. 140 

(Inereased Dividend) June 14 
Selected Risks Ins. Co., Branchville 

(Capital Increase) .. ....-Mar. 140 


Service Casualty ompany. New York 
(Named Vice President) ........Mar. 140 
(Elected Treasurer) June 14 

Service Fire Insurance Co., New York 
(Named Vice President) .Mar. 140 
(Elected Treasurer) June 14 

Southeastern Fidelity Fire Ins. Co. Atlanta 


(To Write Multiple Lines) 
Springfield Fire & Marine, 


Sake May 148 
Springfield 


(1958 Experience) ..... 

(Executive Appointme nts) 
Southern Ins. Co., Dallas 

(Elected Vice President) 
Standard Accident 


Insurance Co., 


(195s xperience) ......... -.-.-Apr. 174 
St. Paul Companies, St. Paul 

(1958 Experience) ........ Mar. 139 

(Promotions) .......... Mar. 140 

Mar. 140 

(Budget Plan) ...... Mar. 140 


(Increased Dividend) June 104 


Texas Employers’ Ins. Assn., Dallas 
(Vice President and Comptroller) 


Apr. 174 
Trans-America Group, San Francisco 


(Consolidation) ... May 148 
Transport Ins. Co., Dallas 

Travelers Insurance Co., Hartford 

(Increased Dividend)......... Mar. 141 

(1958 Experience) ..... Apr. 174 

(executive Promotions) May 148 

(Independent Aute Plan) July 122 
Tri-State Mutual Ins. Co., Luverne 

(New President) . May 148 


~ 


‘nited Medical Service, Inc., New York 


(New Vice Presidents) May 148 
United Pacitie Ins. Co., Tacown 

(Officers Appointed) .......... .Mar. 141 
United States F. and G., Baltimore 

(1958 Experience) ..........ce.e0: Mar. 141 

(Elected Chairman) May 148 

(Executive Elections) June 164 
United States Liability Ins. Co., King of 

Prussia 
(Moves Headquarters) June 1t4 


Mutual Ins. Co.. then 
(Named Vice Presidents) Apr. 174 
(New President) , Feb. 137 
Vermont Mutual Fire Ins. Co., Montpelier 
Warner Reciprocal Insurers, Chicago 

(Rules Against Reciprocals) .-Jan. 127 
Washington County Ins. Co, Washington 
(Reinsures Butler County Merchants) 

Feb. 137 


West American Ins. Co., Hamilton 

(New Vice President) ; Apr. 174 
Western Casualty and Surety, Fort Seott 

(Stock Offering) Apr. 174 
Western Millers Mutual Ins. Co., 

Kansas City 

(Executive Changes) .............Jan 

(Changes Title) July 

Moves Tleadquarters) July 
Western Pioneer Ins. Gukland 

General Manager) July 
Wolverine Ins. Co., Battle Creek 

(Premium Budget Plan) Feb. 13 


(Acquires Secured) 


(Director of Ins.) June 164 


Yorkshire Ins. Coe. of New York, New York 


(Stock Acquired) . Feb. 138 
Zurich-American Ins. Compantes, ¢ 
(High Indemnity Program) Jan. 132 
(Assistant U.S. Manager) Jan. 132 
(Enter Credit Field) Feb. 138 
(Merimatic Plan) Mar. 141 


Ss, 
oe 
Apr. 133 ; 
Feb. 137 
....Jan. 132 
t 
38 
: 
175 
oe 
aS 


« « « «LIST OF ADVERTISERS » 


Aetna Insurance Group, Hartford, Conn, .... Marsh & MeLennan, Ine., Chicago, 
Aetna Life Insurance Co., Hartford, Conn. .... Marshall & AL W Newark, N. J 
Melling & Bevingtons, Ltd... Montreal, Canada 
Center Page Metropolitan Fire Assurance €o., Ilartford, Conn 

American Casualty Co., Reading, Pa. .. Minnehoma Insurance Co., Tulsa, Okla 
American Equity Insurance Group, Miami, Fla i Munich Reinsurance Co,, New York, N.Y. 
American Fire & Casualty Co., Orlando, Fla 
American General Insurance Co., Houston, Texas . : R t National Cash Register Co., Dayton, Ohio 
American Health Insurance Ass'n, New York, N. Y : National Union Insurance Co’s,, Pittsburgh, Ps 
American Insurance Co., Newark, N. J Ss , : New Amsterdam Casualty Co., Baltimore, Md. ah 
American National Insurance Co., Galveston, Texas ; 6 New Hampshire Fire Insurance Co., Manchester, N. HH 
American Reinsurance Co., N ......nside Back Cover New York Life Insurance Co., New York, .... 
Anchor Casualty Co., St New Zealand Insurance Co., Ltd., San Franciseo, Calif 
Answer America, Ine., i ease : eae Norfolk & Dedham Mutual Fire Insurance Co., Dedham, Mass 
Appleton & Cox, Ine., New York, 4 ae Northern Assurance Co., Ltd., New York, N a 
Northwestern Mutual Insurance Co., Seattle, Wash 
Bituminous Casualty Corp., Roek Island, TL : he 
Boston Insurance Group, Boston, Mass : Ohio Farmers Companies, LeRoy, Ohio ........... 
Bowles, Andrews & Towne, Ine., Richmond, i (Toole Associates, Ine., Queens Village, 
Briscoe & Associates, J. Huell, Chieago, TI. 
Buffalo Insurance Co., Buffalo, N.Y 
Burns, Ine., Frank, Seattle, Wasl 
Bushnell & Co,, Alexandria, La. ... Paull & Son, Ine., Alfred, Wheeling, 

Pearce Co., K. L., Des Moines, 
Clark & Co., Otis, San Franciseo, Cali - Peerless Insurance Co., Keene, : 
Commercial Standard Insurance Co., Fort Worth, Texas ...... Peirce Dictation Systems, Chicago, ..... 
Conover & Co., Chase, Chicago, seatehete i Penna. Lumbermens Mutual Ins. Co., Philadelphia, Pa 
Consolidated Mutual Insurance Co., Brooklyn, N.Y Pick Hotels Corp., Chicago, Hl 
Corroon & Reynolds Group, New ; ; ‘ Providence Washington Insurance Co., Ea 
Crown Life Insurance Co., Toronto, Canada bbe a7 Preferred Fire Insurance Co., Topeka, Kan 
Cudd & Coan, Int Spartanburg, S 

Recording & Statistical Corp., New York, N.Y 
Dale & Co., Ltd., Montreal, Canada : : Redmond & Shaughnessy, Ltd... Montreal, Canada 
Dimling, Henry, Los Angeles, Calif. ..... Reinsurance Agency, Inec., Chicago, Tl 

Reliance Insurance Co., Philadelphia, Pa 
Eagle Fire Insurance Co., Jersey City, N. dL. { Ritter General Ageney, Denver, Colo. .... 
Employers Reinsurance Corp., Kansas City, Mo HN; Royal-Globe Insurance Group, New York, N.Y 


Financial General Group, Des Moines, Towa. . Safeco Insurance Co. of America, Seattle, Wash 
First Boston Corp., New York, N.Y. ... : - Scott Wetzel Co., Salt Lake City, Utah .... 
Fund Insurance Co's,, San Franeiseo, Calif ; ‘ Security-Connecticut Insurance Group, New Tlaven, Conn 
Froggatt & Co., Ine., Joseph, New York, N.Y. ... { Security Mutual Casualty Co., 

Seibels, Bruce and Co., 
General Insurance (x . Fort Worth, Texas ..... Hy Southwestern Fire & Casualty Co., Da , 
General Reinsurance mew Tore. tae ‘ove Southern Insurors, Ine., Fort Smith, Ark. . 
Grain Dealers Mutual Insurance Co., Indianapolis, Ind. . ; s Standard Accident Companies, Detroit, Mich 
Granite State Fire Insurance Co., Manchester, N. HH mal) Standard Insurance Co., Tulsa, 
Greene, Ine., W. W., New York Stewart, Smith & Co., New York, N, 
Grittiths, Tate, Ltd... Chiengo, 2 Stewart, Smith (Canada), Ltd., Montreal, Canada 
Guardian Life Insurance Co., ’ ou i Strudwick Co., A >, Minneapolis, Minn. 

Sun Insurance Office, New York, N.Y. 
Harleysville Mutual Insurance Co., Harleysville, Pa Superior Insurance Co., Dallas, Texas 
Hawkeve-Security Insurance Co., Des Moines, lowa 
Insurance Co., New York, N rraders & General Insurance Co., Dallas, Texas 
Hooker, Russell O., Hartford, Conn. ......... lrans-Canada Assurance Agencies, Ine., Montreal, Canad 
Houston Fire & Casualty Insurance Co., Fort Worth, Texas : Tressel & Associates, Harry S., Chicago, Tl 
Howard & Co., Lido, Robert, Montreal, Canada lrinity Universal Insurance Co., Dallas, Texas 
Hunter Lyon, Ine., Miami, Fla. . rri-State Insurance Co., Tulsa, OKla 


Pexns 


Indiana Lumbermens Mutual Insurance Co., Indianapolis, Ind 

Ins. Co, of North America, Philadelphia, Pa. ... Inside Front Cover 
International Business Machines Corp., New York, a7 
Inter-Ocean Reinsurance Co., Cedar Rapids, Lowa 


Union Mutual Life Insurance Co., Portland, Me 
I nited States Casualty Co., New York, N.Y 


Virginia Surety Co., Ine., Toledo, Ohio 
Kansas City Life Insurance Co., Kansas City, Mo $ 
ole orpo io Salt ke P fy Western Insurance Ageney, Helena, Mont 

Kolob Corporation, Salt) Lake City, Utah .. Wilson & Lid. A.B. Toronto. Canada 

Wolfe, Coreoran and Linder, New York, N.Y 
Lloyd Thomas Co., Chik Tl Wolverine Insurance Co., Battle Creek, Mich 
London Group, New York, N.Y Woodward & Fondiiler, Ine., New 

Woodward, Ryan, Sharp and Davis, 

Manning & Sons, T. A. Dallas, Texas Worcester Mutual Fire Insurance Co 


Marbury & Wm. A. Rusten, La Wright Line, Ine Woreester, Mass 


The above discriminating list of clients recognize that an advertisement in BEST'S 
INSURANCE NEWS is a mark of distinction as only those insurance companies 
which receive our recommendation are permitted to advertise in its columns.” 


Best's Fire and Casualty 
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REINSURANCE EXCLUSIVELY 


Casually Fidelity 
Surely Sine 
Marine Mlied Sines 


COMPLETE AMERICAN PROTECTION 


AMERICAN 
SS RE-INSURANCE COMPANY 


99 JOHN STREET, NEW YORK 38, N.Y. 
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THERE IS NO SUBSTITUTE FOR EXPERIENCE. And there’s no 
substitute for the services of an experienced reinsurer, with a first hand, detailed 
knowledge of all phases of American fire, marine, casualty, bonding 


and accident reinsurance. 


REINSURANCE 


H O F ENERAL RE Midwestern Dept.: 314-317 FAIRFAX BUILDING. KANSAS CITY 5, MISSOURI 
ome Office: G INSURANCE BLDG. | 5. Wie Dept: 610 SO. HARVARD BOULEVARD. LOS ANGELES 5. CALIFORNIA 
400 PARK AVENUE. NEW YORK 22. N. Y. 


Chief Agent for Canada: 360 ST. JAMES STREET WEST. MONTREAL. QUEBEC 
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